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OPTAHI3ALISA PECTOPAHHOI CITIPABU B YMOBAX NAHAEMIT

DIGITAL TECHNOLOGIES IN THE HOSPITALITY INDUSTRY

IIpoananizoeano npobnemu i 3a60anHs, 3 AKUMU 3IUMOBXHYIUCS PeCmMOpanHull Oisnec ma
chepa 0bcrye08y8anHs HA NIONPUEMCIBAX 2POMAOCHKO20 XAPYYBAHHS 6 Nepiod J1OKOAYHY, 6U-
Kkaukarozo nandemiero COVID-2019. 3aznaueno, wo cmeopena cumyayis 3a60a1a 6enuU4e3HUX
30UMKI8 3aK1A0AM PeCTOPAHHO20 20CNO0APCMEd Ma iHWUM cghepam eKoHOMIKU. Yemanoeneno
OCHOBHI npobnemu, ceped AKUX — 3a00pOHA HA 0OCTY208Y8AHHA 8I06I0Y6aUi6 uepe3 3auu, 8i0-
CYMHICMb CYHACHUX MEXHONO02T, HEMONCIUBICMb BUNAAYYBAMNU 3APOOIMHY NAANY NPAYIBHUKAM.
30iticneno amaniz 3akono00asyoi 6asu Wooo NiIOMpPUMKU NIONPUEMHUYLKO20 CEKMOPY 6 YMOBAX
nandemii. Pozensanymo ma npoananizo8ano HU3Ky MemoOudHUx pekoMeHOayiti ma CanimapHux
npasu 01 poO6OMuU pecmopaHHozo bisHecy.

Knrwuosi cnosa: pecmoparnue 2ocnooapemeo, COVID-19, nanoemis, cghepa obciy2o8ysanns,
2POMAOCHKE XAPYYEAHHSL.

Ipoananuzuposanvl npobremvl u 3a0auu, ¢ KOMOPLIMU CIOIKHYIUCL PECIOPAHHbII OU3HeC U
chepa obcnyrcusarus Ha NPeoOnpuAMuUsAX 0OUeCMeeHH020 NUMAHUSL 8 NEPUOO TOKOAYHA, BbI36AH-
nozo nandemueti COVID-2019. Ommeueno, 4mo CroHCUuSUascs cumyayusi HaHecia 02poMHbIll
yuyepo 3a8e0eHUsM pecmopanHo20 Xo3aUcmea u opyaum cgepam dKOHOMUKU. Ycmanosnenul
OCHOGHbIE NPObIEMbL, CPeOU KOMOPBIX — 3anpem Ha 00CIYICUBAHUE NOCEMUMenell Yepe3 3abl,
OMCYmemeue CoBPEeMEeHHbIX MeXHON02Ull, OMCYMCMBUE BO3MOICHOCTU NAAMUMb 3APAOOTNHYIO
naamy pabomnuxam. Ocywecmenen aHaiu3 3aKOHOOAMenbHOU 6a3bl NOOOEPIUCKU NPEOnPUHU-
MaAmMenbeKo20 cekmopa 8 yCaosusax nanoemuu. Paccmompen u npoananuzuposat psio memooude-
CKUX peKOMeHOayull U CAHUMApHbIX NPasul 0Jisi pabomvl pecmopanHo2o ousHeca.

Knrouesnie cnosa: pecmopannoe xossiicmeo, COVID-19, nandemus, chepa obcnysrcusanus,
obwenum.

The problems and tasks faced by the restaurant business and the service sector in public
catering establishments during the lockdown caused by the covid 2019 situation are analyzed. It
was investigated that a ban was imposed on the activities of catering establishments (restaurants,
cafes, canteens, cafeterias, bars, snack bars and other catering organizations) that serve through
halls for consumers. It was established that at the initial stage of the new coronavirus infection
the main problems of restaurants and catering were. ban on serving visitors through the halls,
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lack of modern technologies capable of organizing delivery of finished products and products to
consumers, ability to serve outside the institution, lack of ability to pay wages to workers, the
issue of rent was very acute (until the complete cessation of enterprises was introduced). It was
allowed to ask the landlord for a rental vacation, discount or deferral of payment. Prohibited:
independent entry of visitors to the institution without the accompaniment of a restaurant
employee; operation of children's rooms; holding holidays, banquets, master classes, public
events with the participation of more than 10 people; cooking in open kitchens, functioning of
self-service zones; waiting in line (including in the bathroom) in the restaurant. An analysis of
the legal framework to support the business sector for the period of restrictive anti-epidemic
measures introduced to prevent the spread of acute respiratory disease COVID-19 caused by
coronavirus in Ukraine. Particular attention is paid to the "quarantine” 8,000 received by all
entrepreneurs who applied through the "Action" assistance does not need to return the state or
pay taxes from it and the entrepreneur cannot dismiss the employee who received assistance. A
number of requirements of methodical recommendations and sanitary rules are considered and
analyzed, which are about the preservation of pandemic risks and how to work and adapt to new
conditions. It is determined that today many enterprises cannot resume work in accordance with
the developed instructions, sanitary rules and requirements, as a result of which many restaurants
and catering establishments will be closed.

Key words: restaurant business, COVID-19, pandemic, service sector, public catering.

IMocTanoBka mpo6aemu. CbOro/IHi KJIFOUOBOIO MPOOIEMOI0 B yCiX KpaiHaX CBITY CTaj0
MUTaHHS TOIIYKY aHTUKPHU30BHX DIlIEHb y 3B'A3Ky 3 IMaH/EMI€I0 KOPOHaBipyCy, 0COOINBO
1€ CTOCYETBCSI MiMPUEMCTB PECTOPAHHOTO TOCHOAAPCTBA TA TOCIYT XapdyBaHHS, 10 € B
npiopureTi cepell ycix cep ekoHoMmikd. Mu Gadnmo, 110 HaiiOIbIIa yacTka MoCTpax/ia-
JMX TINPUEMCTB TIPHUIANae Ha cdepy rpoMaJIChKOTO XapuyBaHHs, 110 BUAHO 0€3 pi3HHX
PO3paxyHKiB Ta aHamizy. Y 3B'A3KY i3 UM pO3TISLA NMUTaHb, MOB'I3aHMUX 13 BUBUCHHAM Ta
JIOCIIJDKEHHSIM OpraHizaliii pecTopaHHOTo TOCIoJapcTBa Ta IMiJIPHEMCTB TPOMaICHKOTO
XapyyBaHH, [II0 KOPUCTYIOTHCS Y HACEJICHHS BEJIMKOIO MOIYIISIPHICTIO OCTAaHHIMU POKaMH,
€ aKTyaJIbHHUM.

AHaJi3 ocTaHHIX nocHaimkeHb i myOmikamiii. JlocoiKCHHSM MUTaHb OpraHisa-
il pecTopaHHOi CIpaBH B yMOBaX IaHAeMil 3aiiMaroThCsi Oararo HayKOBILIB, CEpel SKHX:
H.IO. bamameka [1], O.M. Pomanyxa, FO.A. XaninoBa-Uysaepa, K.C. XaBposa, O.C. Koa-
nenxo [2], JILA. bomi, JIL.M. Tonkano, FO.A. Tecns [4], A. Bososuu [5], T. He3pemyk-
Koryr, B. f3ina [6], B.M. IllanoBan, JI.A. Bornapenko, M.B. betobopomosa [7]. Ane icHye
HHU3Ka MPOOJIEMHUX IMUTaHb, SIKi MOTPEOyIOTh MOCTIHHOTO BIOCKOHAICHHS Ta MOACPHIi3amii
B Cy4aCHUX YMOBaxX MaH/IeMil.

®opMyTIOBaHHST HiJIel cTaTTi. METO CTarTi € JOCHTIHKEHHS MPOIeCy OpraHiza-
IIii pecTOpaHHOI CTIpaBW B yMOBaxX IMaHAeMii i HECTaOlIbHOI €KOHOMIKH Ta BU3HAUYCHHS ii
BILUIMBY Ha JISUIBHICTB Ta cepy 00CIyroByBaHHS B IPOMaJICBKOMY XapuyBaHHI.

3aBnanus: 1. BusHaunTu OCHOBHI mpoOieMu 1 3aBHaHHS PECTOPAHHOTO Oi3Hecy Ta
cthepu 0OCTyroBYBaHHS HA IMiIMPUEMCTBAX TPOMAJICHKOTO XapdyBaHHS B MEPiof MaHaeMil.
2. BusHauuTH, 0 CTBOpEHA CUTYallisi BUKJIMKAJIA BEJIUKI 30MTKH BCIX 3aKJa/iB PeCcTOpaH-
Horo rocnozgapeTsa. 3. JlocnianTu mpaBmiia Ta 0OMEKeHHS Y JISUTbHOCTI 3aKJIa/liB PECTOpaH-
HOTO TocmogapcTia. 4. 3MIMCHATH aHali3 3aKOHOJaBUO1 0a3u MiIATPUMKH IiANMPUEMHHUITH-
KOTO CEKTOpY Ta PO3IVISIHYTH METOJMYHI PEKOMEH/AIlil Ta caHiTapHi MmpaBuiia Juisi podoTH
pecTopaHHOrO Oi3HECY.

[Tig wac HammcaHHS POOOTH BUKOPHCTOBYBAIHMCS TEOPETHYHI Ta EMITIPHYHI METOAU
JIOCIIJDKEHHST: Kitacudikalii Ta cucreMarn3aliii HayKOBHX JIOCIIJDKEHb, TECOPETUYHOTO aHa-
T3y, y3araJbHEeHHs TOIIO.

BuxkJan ocHoBHoro martepiasy. KoponasipycHa indekuis COVID-19 mae koiocanb-
HUH BIUIMB Ha Bci cepu xuUTTA y BcboMy cBiti. Y 2020 p. BOO3 Bu3Haia ne iHdekuiiine
3aXBOPIOBaHHS MaHeMier0. OCHOBHOIO MTPOQIUIAKTHYHOIO MIpPOIO ISl HEPO3MTOBCIO/DKEHHS
COVID-19 e notpuMaHHs PEXHUMY MOBHOI CaMOi30JIIIil, 3a SKOrO JIFOAMHA YHHKA€E KOH-
TaKTY 3 IHIIUMH JIFOJIbMH.
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«Ha mouatox 2021 p. mpamtoBano 14,7 Tuc pecropaHiB, kade Ta O6apiB MOPIBHIHO 3
nouatkoM 2020 poky, Konu B YKpaini npamtoBasio 18,6 Tuc 3akmnani. OOcsAT pecTopaHHOTO
puHKY ckoporuscs 3a 2020 p. maibke Ha 30% 1 ctanoBuB 14,1 mupx rpH. 3a 2020 p. pecro-
paHHUI pUHOK yTpaTtuB Maixke 6 mipxa rpu» [11].

MiHicTEPCTBOM OXOPOHHM 37I0pOB’st YKpaiHu OyJI0 BBEIEHO HU3KY 3a00pOH Ha JTislTb-
HICTB MiJIIPHEMCTB TPOMaJICHKOTO XapuyBaHHsI, sIKI 00CIIyTOBYIOTH CIIOXKMBAUiB yepe3 3alu.
YV 3B'3Ky 13 UM M IIPHUEMCTBA TPOMAJICHKOTO XapdIyBaHHS 3iTKHYJIHCS 3 Oaratbma mpooire-
Mamu [12]:

— BIJICYTHICTIO Cy4acCHHX TEXHOJIOT1H{, 3JaTHUX OpPraHi3yBaTH JOCTaBKY T'OTOBOI IPOIYK-
Iii 10 COKKMBada Ta 0OCIYTOBYBaHHS 11032 3aKJIa0oM. BilCyTHICTh BUKOPHCTAHHS Cydac-
HUX TEXHOJIOT1H, MITYYHOTO 1HTENEKTY Ta 1H. CIPUYMHUIA MPOCTIA OUIBIIOI YACTHHHU Tif-
MIPUEMCTB IPOMAJICBKOTO XapuyBaHHs. Hanpuknan, y Knrtai BUKOPHCTOBYIOTH APOHH JUIst
0e3KOHTAKTHOI AoCcTaBKH ixki. CKIaIHICTh 3aIpOBaKCHHS I1i€] iIHHOBAIIIi ITONIATA€E Y BENH-
KHX MEPBICHUX BUTpaTax i HEMOXKIJIUBOCTI CIIPOTHO3YBaTH YUCTI TPOIIOBI MOTOKK BH3HA-
YEHHsI TEpPMiHYy OKYITHOCTI IHBECTHIIIH;

— IS MIOTPUMKA 3afHATOCTI, ane He Maloud MOKJIMBOCTI 3MiHCHIOBATH MisITHHICTS,
0ararto MiAMpUEMCTB Tally3i BUIIAYyBalu 3apOo0iTHY IIaTy CBOIM CIiBpOOITHHUKaM abo i3
BJIACHMX KOIUITIB, 200 3 KOWITIB, OTPUMAaHUX y KPEIHT;

— CKOpOYCHHS 3apruiaty npariBankaM Ha 20—-50%, ane 6araTo minpreMIIiB HAMarainucs
30eperTu nepcoHal,

— IIBHJIKA JUBEpCU]IKaLlisl peCTOPaHHOI JiSUILHOCTI, SIKa CIpHsia MIBUAKOMY 3aITyCKy
BJIACHOI TOCTaBKH;

— CKOPOYCHHS BUTpAT mianpuemini. Lle 3MinmIo Hampsim ta popmar poOoTH (3aKpHITHUCS
HepeHTa0eIbHI HAIIPSIMK Ta IIBUIAKE PearyBaHHs Ha 3MiHY KOH FOHKTYPU PUHKY: BITKPHTTS
HOBHX PECTOPaHIB, MEPIINX (PYI-XOIIB Ta MPUPICT TOMUTY Ha pacT-Pyxn). Yac — 1e romoBHa
MpUYMHA BXXUBaHHs (hacT-(yy, ajge cbOroaHi BCe OLIbIIE MTOCHITIOIOTHCS BUMOTH 10 SIKOCTI
Ta PiI3HOMaHITHOCTI TOBapHUX Mo3uLiH. «I1IBHIKO, TOCTYITHO, HETOPOTO» — I1€ TPH KUTH, HA
SKHX TpUMAaeThes iHTEepec Mo dacT-dymy. KoHmenmis momiOHOTO CrIoXKMBaHHS TKi JJOCHUTH
MOMyJIsIpHA, KOMIaHii BciMa criocob6aMyu HaMararoThCsl yTPUMaTH CTapyX KIIIEHTIB Ta 3aiTy-
YUTU HOBUX;

— TIOMIYK HOBUX JDKepel (iHaHCYBaHHS, IO CIIPHUSB YYaCTi B TPAHTAX Ta CIICIIIPOCKTAX.
e 1OMOMOIIIO yTPUMATHUCS Ha TIaBY, ajie He 0YJI0 MOYKJIMBOCTI 3apO0OJISITH TPOIIIi;

— NUTaHHS OpeHIH (MTOKH He OyJo 3arpoBaJPKEHE IMOBHE 3yNUHEHHS iSUIBHOCTI Mij-
mpueMCTB). Bylto M03BONIEHO MPOCHUTH OPEHAHI KaHIKYJIH, 3HH)KKY M BiJICTPOYKY OILIATH
opeHIu B opeHmoAaBls 3a goromoroto IlocranoBu KaGinery MinicTpiB YkpaiHu Bif
15.07.2020 «/lesixi nuTaHHs CIUIaTH OPEHIHOT IUIATH 32 Jiep)KaBHEe MalHO i yac Jii KapaH-
TuHY» [9]. OHAK, He3BaXKAIOUH Ha IIe, TIPSME CIUIKYBaHHS PECTOPATOPIB 3 OPCHIOAABIIIMHU
CTOCOBHO IIMX MHUTaHb 3aKIHYYBaJIOCS YacTO PO3OIKHOCTSIMU CTOPIH @ IO CYIEpedKd Ta
BUpINICHHS MPOOJIeMH B CyZOBOMY IOPsAKY. Y pe3ynbrari 0yio po3poOieHO HOpMaTHBHI
JIOKYMEHTH Ta METOIMNYHI PEKOMEH/IAII1, BiIMOBITHO IO SKUX ITiJIPUEMCTBA MOTIIH 3MiHC-
HIOBATH CBOIO TISITIBHICTE.

VYce 1ie mpu3BeIIo 10 HOBUX TEHJICHIIIH, a caMe 10 po3po0IeHHsS HOPMATHBHUX JIOKYMEH-
TiB Ta METOAWYHHUX PEKOMCHJIAIIIN, BIAMMOBIIHO IO SKUX IiAMPHEMCTBA MOTIIH 3IiHCHIOBATH
CBOIO JIisUTBbHICTB. [locTaHOBOKO ['0JI0BHOTO J€pyKaBHOTO CaHITAPHOTO JiKaps YKpaiHu Bix
06.10.2021 Ne 13 3arBepmkeno HOBI «[IpoTHemnigeMiuHi 3aX0¢ B 3aKJIaaX IPOMAJICHKOTO
XapuyBaHHS Ha TEpiof KapaHTHHY Y 3B'A3Ky 3 MOIIMPEHHSIM KOPOHABIPYCHOI XBOpPOOH
(COVID-19)» [15].

I3 3a3HaueHOT iHPOPMAIIIT MOJKHA BIJI3HAYUTH KiJIbKA BXKJIMBUX MTyHKTIB.

1. IcToTHE OOMEXCHHS IMOCAIKOBHUX MICITh Ha JIITHIX BEpaH/IaX, OCKUTBKH, BIAIIOBIIHO 10
PEKOMEHIAIlIH, 3a CTOJIAMU MOYKHA PO3MIIIYBaTH HE OijIbIle IBOX OCIO.

2. 301IbIIEHHS BIICTaHI MK CTOJIAMH 3 METOIO 30€pEKEHHSI COLIATLHOTO JIUCTAHIIIFOBAHHSL.
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3. [TlimmpuemcTBa XapuyBaHHS MOBHHHI OCHACTUTH 3aKJIa 1 AC3IH(IKYIOUNMH 3aco0amu,
MeperopoKaMu, MPaIiBHUKIB — 3ac00aMH 1HIUBITyaTbHOTO 3aXUCTY TOIIO.

4. IlpoBoauTty 000B'SI3KOBY JIe31H(EKIIF0 TPUMIIIIEHHS Ta 3HE3apakyBaTH BC1 KOHTAKTHI
MOBEPXHI (PYUKH JBEpeli, BAMUKAUi, TOBEPXHI CTOJIIB TOIIO) KOKHI 2—4 TOIMHH.

5. Bugaya 3aMOBJICHB y Oararopa3oBoMy ITOCY/Il JOIYCKAETHCS TIIBKH B TOMY pasi, SKIIO
il HOTIM MO>KHA IOMHTH IIPY BUCOKIH TeMIeparypi B MOCYAOMUIHINA MaIInHi.

6. [Tpunamu MoBUHHI OyTH B iHIWBIAYaIbHUX yITaKOBKAX.

[Ipu poMy B pectopanax i kae 3a00pOHSETHCS:

1. CamocTiliHU# BXiJ BiBiAyBa4iB 10 3aKiiaay Oe3 CYIpOBOAY MpalliBHUKA PECTOPaHY.

2. OyHKIIIOHYBaHHS AUTIYAX KIMHAT.

3. IlpoBeneHHsT CBAT, OAHKETIB, MalCTEeP-KIIACIB, MyOIIYHUX 3aXO0/IiB 32 YJ4aCTIO TOHA.
10 oci.

4. IlpuroryBaHHS TKi HA BIIKPUTHX KyXHSX.

5. @YHKITIOHYBaHHS 30H CaMOOOCITyTOBYBaHHS.

6. OuikyBaHHs B 4ep3i (y TOMY YHCIl i Y CaHBY3JIM) B IPUMILIIEHHSIX PECTOPaHYy.

3HATTA ISSIKMX 00MEXEHb IPU3BEIIO JI0 BiIHOBJIECHHS JIISUIBHOCTI OKPEMUX ITiIPHEMCTB
cthepu pecropanHoro Oi3HeCy Ta TPOMaICHKOTO XapuyBaHHs. THM OibIne Mo ypsi 3poOuB
TAKOX JIesKi KPOKHM Ha3ycTpid 3aKiIajiaM PecTOPaHHOIo rocrojiapcTsa, a came: Oyjo cxBa-
neHo 3akoHOIpoekT IIpesunenta Yipainn Bonognmupa 3enenceroro «IIpo commiarpuMky
3acTpaxoBaHux oci6» Ne 4429 [13] ta BepxoBHoi Pagu «IIpo BHecenHs 3min a0 [TomaTko-
BOTO KOJIeKCy YKpaiHU Ta IHIIMX 3aKOHIB YKpaiHM II0/I0 J0JAaTKOBOI MIATPUMKH Oi3Hecy y
3B'SI3Ky 3 MMOCHJICHHSAM KapaHTHHHUX 3ax0fiB» Ne 4430 [10].

6 xBiTHs [Ipe3unent Bonogumup 3eneHChKHiA MANKUCaB 3aKOH PO HATAHHS JOTIOMOTH
BiZ aepxkaBu y posmipi 8 tuc rpH @OIlam Ta HaliMaHUM TpaliBHUKAM, SIKi TOCTPasKAaIn
BiJl TOCHJIEHOTO KapaHTHHY. 3aKOH Iiepeadavae, 1o TPOoIli BUIUIATyBATUMYTh i3 A€pKaB-
HOTO Ta MiCIeBUX OroKeTiB [14].

Minictp 1tmdpoBoi Tpanchopmarii Muxaiino denopoB y coemy Telegram-xanaini
3a3Ha4uB, mo y 2021 p. 3aiiicaeno 337 946 yCminrHo momaHuX 3asiBOK, 32 SKUMH BUTUTATIITH
2,7 mnpa rpH [16].

Curyaliisi 3 KOPOHABIPYCHOI 1H(EKIII€I0 MOKa3aia, HACKIILKA HE TOTOBI IMiIPUEM-
CTBa IPOMAJICHKOTO XapuayBaHHs 10 Gopc-MaXOpHUX cuTyauiil. [Ipore, He3BaXxaroun Ha Te
mo COVID-19 HeraTuBHO TIO3HAYUBCS HA PeCTOpaHHOMY Oi3Heci Ta cdepi rpomMasiCbKOro
XapyyBaHHS, BiH [TOCIY)KUB 1 CHJIBHUM IOLITOBXOM JUIS PO3BUTKY Ta aJanTaliii Cy4acHUX
[T-TexHOMOTIN Y Cepi TPOMAICHKOTO XapIyBaHHS.

Bys0 po3po0biieHo Ta BBEIEHO HOBI METOAMYHI PEKOMEH/IAIIi Ta CaHITapHI IPaBUIIa, 3aB-
JUIKH SIKMM 0araTo MiZnpHeMCTB 3MOIIM HE JIMIIE BiIHOBUTH POOOTY Mij Yac maHjaemii, a i
TOMIIIINTH SIKICTh CTPaB, y TOMY YHCII Yepe3 MOCIYTH JOCTABKH, HAJIATOANUTH allbTepHa-
THUBHI JDKepesia 10Xoay (OHJIAiH-KypCH, JOCTaBKa MPOMYKTIB TOIIO), PO3BUHYTH POOOTY B
COLIAJIbHUX MEpexkax i3 METOI0 3aJIy4eHHs] HOBUX KIIIEHTIB, MOJIIIIUTH CaHITapHO-EIi1eMi-
OJIOTIYHMH CTaH MiINPUEMCTB 3 ypaxyBaHHSIM YHHHAX BUMOT.

HesBakaroun Ha Te 110 0ararto MiJNpUEMCTB XapuyBaHHS 3apa3 3HAXOAATHCS Y BIAKPH-
TOMY AOCTYIII Ta 3/aTHI 3/iHCHIOBATH CBOIO JISUIBHICTH 4epe3 3allk Ul 00CIyroByBaHHS
CIOKMBadiB, 0araTo XTo 3 HUX IMOBTOPHO 3aKPHBAETHCS MICIIS MIEPEBIPOK i3 OOKY KOHTPOIIO-
I0YMX OpTraHiB yepe3 HeJOTPUMaHHS PEKOMEH Al Ta MpaBwil Oe3MeKn 3a HOBOT KOPOHABI-
pycHoi iHdekii Ta BiACyTHOCTI MPO(ITAKTHYHUX 3aXOJ1iB.

OxpiM TOTO, 6araro 3aKJajiiB HE JOTPUMYIOTHCS PEXKUMY POOOTH, HE MAIOTh MOXKIITHBO-
CTI OIJIa49yBaTH OPEHIY TOMIO. TaKOK iICHYIOTh «HE3aJe)KHI» YNHHHUKH, Ha SIKI pECTOpaHHI
3aKJIali He MOXKYTh BIUIMHYTH (JOTPMMaHHS JESKUMU TPOMaAsSHAMHU, Y TOMY 4HCIi 65+,
PEXUMY CaMOI30IIAIIIT, TOTPUMAHH COIiaTbHOT IUCTAHIIIT Ta iH.). AJJaNTyBaTUCS IO HOBUX
YMOB Ta MPaBWJI MOKK HE BCIM YIAETHCS, TOMY MOXJIMBE 3aKPUTTSI TAKUX HIIMPUEMCTB y
Mai0y THOMY.
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BucHoBku. Y 11iToMy poBeeHE TOCITIIKEHHAS Ja€ iTKO 3pO3yMITH, IO TS ITUPPOBOT
Tparchopmariii B YkpaiHi BeIHde3Hy poiib Ma€ BifirpaBaTH CKOpiIle iHII[iaTHBa JepiKaBH,
HiK Oi3Hecy. Ll crernudika, 30kpemMa, MPU3BOANUTE 0 BHIIEPEIKAIOUOTO PO3BHUTKY CEpBiC-
HUX [T-TeXHOMNOTIH IS HACETICHHS, IO 3yMOBIIOE aKTHBHUN PO3BUTOK «IHU(PPOBUX IEp-
KITOCIYT», SIKUMH KOPUCTYIOTHCS MUTBIOHH 0Ci0. Y HalOIMKY1i epCrieKTHBI BiIOYAEThCs
«BWKMBAHHSD» KOMIIaHIH CTaporo THUIy HOBITHIMH, SIKI BIIPOBA/DKYIOTh HOBI TEXHOJIOTII,
3a0e31euyroTh B3a€MOJIII0 3 KJIIEHTOM 31 CTapTy IUIaHyBaHHS MOJ0POXKI 10 MOMEHTY OILIaTH
TOTEJIB Ta KBUTKIB.
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Y ecmammi usnaueno 2onosno2o cy6 'ekma 00poscHboi 2anysi ma Hanpami io2o OIANbHOCII.
3asnaueno cmpykmypy 00podicrboi 2aiysi. Hagedeno nopisnsbiy xapakmepucmuxy QyHkyiony-
BANHSL ()opogfcm;oz eanysi 00 ma nicas pepopm 2018 p. Po3kpumo ocrhosHi npoonemu 00po#cHboi
eanysi, AKi nompeoyoms HO8UX nepemsopens. Busnaueno ocobnueocmi disnonocmi [lepicasro-
20 00podCcHbL020 PoHAY. [Ipedcmasneno mexanizm QiHaHcysaHkHs: QOPOXICHbOT eany3i Yipainu 3
1 ciuna 2018 p. Iiokpecaeno, wo mpaucghopmayis 0opoxcHvoi eanyszi Ykpainu 6azyemscs Ha
€8poneicbkuUx HOpMax i NPUHYUNAX Ma 3a NIOMPUMKU €8PONENICbKO20 OAHKY PeKOHCMPYKYii ma
possumky. llpoananizoeano ochosHi cmpameiyHi HanpsAMu NONINUEHH A PO3GUMK) 2ATY3i:
bopomvoa 3 Kopynyiero, oioxcumanisayis, sakicmo. OXapaxmepuzo8ano nepedymosu ma ocoonu-
eocmi cmeopenns Beeykpaitcvbko2o 00poocHb020 KOHCOPYIYMY.

Kntouogi cnosa: doposicns canysw, [epocasne azenmcmeo asmomodinbhux oopie, /lepcas-
HULl QOpPOJICHIN (YOHO, cmpameis po36umKYy, Kopynyis, Oioxcumanizayis, saxkicme, Bceykpain-
CbKULL QOPOIICHIT KOHCOPYIYM.

B cmamve onpedenenvl enashwiii cybvexkm 00pOAICHOU OMpacau U HanpagieHus e2o 0esmensb-
Hocmu. Yxazana cmpykmypa oopodicnou ompacau. IIpusedena cpagnumenvhas xapaxmepucmu-
Ka (DYHKYUOHUPOBAHUS O0OPOXCHOU ompacau 00 u nocie pepopm 2018 e. Packpvimuvl ocHosHbie
npoobnemsvl O0pOHCHOU ompacau, mpedyrouue Hogbix npeodopazoeanuti. Onpedenenvl 0cobenHo-
cmu desmenvrhocmu Tocydapemeenno2o 00poscho2o gonoa. [pedcmaesnen mexanusm QuHan-
cuposanusi dopodicnoil ompacau Ykpaunwl ¢ 1 sausaps 2018 e. [loouepknymo, umo mpancgop-
mayus 0opodicHoti ompacau Yxpaunwl basupyemcs na Eeponetickux nopmax u npunyunax u npu
nodoepoicke Esponeiickozo 6anxa pexoncmpykyuu u pazeumus. [Ipoananusuposanst 0CHOGHbIE
cmpamezuyeckue HanpagieHus YIyUuWeHUs i pa3gumus ompaciu. oopvoa c koppynyuet, ouo-
arcumanuzayus, xavecmeo. Oxapakmepuszoeanvl NPeONnoCulIKY U ocobeHHocmu co30anus Beey-
KPAuHCKo20 0OPOICHO20 KOHCOPYUYMA.

Ktouesvie cnosa: doposicras ompaciv, [ocyoapcmeenHoe azeHmemeo asmomoouibHbx 00-
poe, Tocydapcmeennulii 00podicHblLL (POHO, cmpameust pazeumus, KOppYRyusl, OUONCUMAIU3A-
yusl, Kauecmeo, BeeykpauncKull O0pOICHbII KOHCOPYUYM.

Effective functioning and development of the road industry is a strategic direction for any
country. The relationship between other industries and enterprises that shape the country's
economy depends on the activities of this industry. In order to make successful management
decisions in the road industry, it is necessary to constantly monitor its condition. Therefore,
the aim of the article is to determine the current trends in the functioning of the road industry
of Ukraine. During the writing of the article, such research methods as theoretical were used;
empirical (observations, comparisons); complex (analysis, synthesis, deduction, induction).
The article identifies the main subject of the road industry and its activities. The structure of
road economy is specified. A comparative description of the functioning of the road industry
before and after the 2018 reforms is revealed. The main problems of the road industry that need
new transformations have been identified, for example: ensuring short-, medium- and long-term
road development planning, improving the quality and durability of roads on the basis of design
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and estimate documentation and conclusions of the feasibility study, increasing the share of
paved public roads, etc. The peculiarities of the activity of the State Road Fund are determined.
The mechanism of financing the road economy of Ukraine from January 1, 2018 is presented.
1t is emphasized that the transformation of the road industry of Ukraine is carried out on the basis
of European norms and principles and with the support of the European Bank for Reconstruction
and Development. The main strategic directions of improvement and development of the industry
are analyzed: corruption, digitalization, quality. Prerequisites and features of creation of the
All-Ukrainian road consortium are described. The presented materials of the article can be the
basis of further research of the peculiarities of the functioning of the road industry of Ukraine
and be used as a practical material for management decisions and the formation of an effective
mechanism for further development of this industry.

Key words: road industry, State Agency of Motor Roads, State Road Fund, development
strategy, corruption, digitalization, quality, All-Ukrainian Road Consortium.

IocTtanoBka npo6aeMu. JIopokHS TaTy3b € OTHIEIO 31 CTPATETIYHO BaXKIIMBUX Tay3en
Oynb-sikoi kpaiHu. Bin ii craHy Ta HanpsiMiB pO3BHUTKY 3aJI€)KUTh €KOHOMIUHE 3POCTaHHS
KpalHHM Ta ITiIBUIIYETHCS ii KOHKYPEHTOCIIPOMOXKHICTh Ha CBITOBOMY mpocTtopi. Tomy B 4acu
BEJIMKUX pe(OopMaToOpChbKHUX TEPEeTBOPEHb B YKpaiHi TpaHC(hOpMaliiiHi MPOIecH TOPKHY-
Jvcst 1 TOpOKHBOT raimy3i. SIk 1e BijgOyBasocs, sSIKi yIpaBIiHChKI pillieHHs OyI0 IPUHHSTO y
JIOPOKHIN Tary3i Ta sIKi MOAAJBINI IEPCIIEKTHBH i PO3BUTKY CHOTO/IHI € Ay)Ke aKTyalbHUM
Ta CBOEYACHHUM ITUTAHHSM, SIKE OTPeOy€ CUCTEMHOTO aHallizy.

AHaJi3 ocTaHHIX gocaimKkens i mybaikaniii. Ctan 1opokHBOI Tamy3i Ykpaidu Ta mep-
CIEKTUBH 11 PO3BUTKY € aKTyaJbHUM HaNpsIMOM JIOCIIJDKEHb OararboX HayKOBIIIB, Cepes
skux: A. besyrmmii, A. I'punbko, B. Kozak, O. Hazapkesud, O. Csarenp, O. ColomoBHIK,
O. XKymin, I. Tokap Ta iH. OnHaK, ypaxoByIO4H MIBUAKOTUIMHHICTE 3MiH, K1 BiJI0yBalOTbCS y
JIOPOKHIN Tairy3i, BHHHKAE MOTpeda MMOCTIHHOTO MOHITOPHHTY 11 pO3BUTKY.

®opmyTIOBaHHA LiJIel cTaTTi. MeTa cTarTi — BU3HAYEHHS CyYacHOTO CTaHy Ta HaIlpsi-
MIB PO3BUTKY JIOPOXKHBOI rairy3i YKpaiHu.

Bukaan ocHoBHOro Martepiaay. ChOrofHi OIHUM i3 TOJOBHUX CYO’€KTIB JTOPOKHBOI
rany3i € Jlep»kaBHe areHTCTBO aBTOMOOUTBHUX J0pir Yipainu (YKpaBTOmop), sike peaisye
JIep>KaBHY TIOMITKY Y cdepl JOPOXKHBOTO TOCHOAAPCTBA, AISUIBHICTE KOTPOTO CHPSIMOBY-
€Thcs 1 KoopauHyeThest KabineTom MiHicTpiB YKpaiHu depe3 MiHicTpa iHPpacTpyKTypH.
VY wizoMy CTpyKTypa JOPOXKHbBOTI raiy3i € IOCUTh CKJIaJJHOIO, SIKa MICTHTh HE JIUILE JIOPOTH
Ta TOPOKHI MEPEeXKi, a i MANPHEMCTBA pi3HUX GOpM BIacHOCTI. [1i1 yac akTHBHOTO BIIPOBa-
JOKEHHSI JISHSHTpai3alil JOPOXKHs rajly3b TAKOXK 3a3Halia AKX 3MiH (puc. 1).

Amnaniz puc. 1 nokasye, mo 3 1 ciunst 2018 p. y nopoxniii ramysi BinOysnucs 3MiHH 32
BCiMa HaIllpsIMaMU: yIIPaBIiHH, BHKOHAHHS JOPOXKHIX poOiT, piHaAHCYBaHHS, KOHTPOJb. TaxK,
(yHKIIT ynpaBiIiHHS BUKOHYIOTh He Juie Ykpasronop ta Ciryx0a aBToMOOIIBHUX JIOPIT, a
i YmpaBiiHHS aBTOAOPIT, SIKE TiIIOPSAAKOBaHE OpraHaM MicieBoi Biagu. CBO€IO 4eproio,
BUKOHAHHSI JIOPOXKHIX POOIT 3/1iHCHIOETHCSI HE TUIBKH ACP)KABHUMH MIiANPUEMCTBAMH, a U
IHIIUMH IIPHEMCTBAMH pi3HUX (popMm BiracHOCTI. BinnosinHo 1o HoBamii, GinaHCcyBaHHS
3MIACHIOETHCS TUTBKHU Yepe3 NopoxHii GoHa. A (QyHKIII KOHTPOIO po3moiieHo Mix Jlep-
JKaBHOIO ayIuTOpCchKoto cimyx00r0 Ta J{IT «HTLI «/lepxaBHuiT KOHTPOJIB SIKOCTI.

OKpiM TOTO, HAMPSMH PO3BUTKY JOPOXKHBOTO TOCHOAAPCTBA YKpaATHH 3aKkpiruieHo i y Hari-
OHaJIbHIN TpaHCIOPTHIit cTparerii Ykpainu Ha niepion 10 2030 p., sika Oyna cxsaneHa B 2018 p.
1 BU3HAYAE 3arajibHi MPOOJIeMH Y TOPOKHFOMY TOCTIOIApCTBI, IO MOTPeOYIOTh Po3B’sa3aHHs [1]:

3a0e3MedeHHs] KOPOTKO-, CEPETHbO- Ta JOBFTOCTPOKOBOT'O TNIaHYyBAHHS PO3BUTKY aBTOMO-
OITBHUX IIJISXIB;

BH3HAUCHHS KIIIOYOBUX ITOKA3HHUKIB €(PEKTHBHOCTI YIpPaBIiHHA JOPOKHIM TOCIOAAp-
CTBOM Ta CUCTEMH MOHITOPUHTY TX BUKOHAHHSI; YBEJICHHS €BPOICHCHKUX CTAHAPTIB MPOEK-
TYBaHHSI, PO3POOJICHHS Ta 00CIYTrOBYBaHHSI aBTOMOOUIFHUX JIOPIT, TiIBUIICHHS PIBHS SIKO-
CTi aBTOIOPOXKHBOTO TIOKPHUTTS Ta OOTPYHTOBAHICTH BHOOPY HOTO THITY, 30KpeMa IIIISIXOM
MOCTYIIOBOTO BiJJTHOBJICHHS €KCIUTyaTaI[IIHUX XapaKTEPUCTHK JOPOXKHBOT MEpPEKi;
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TOJITIIICHHS SIKOCTi Ta JIOBTOBIYHOCTI aBTOMOOUTFHIX JIOPIT Ha OCHOBI IIPOEKTHO-KOIIITO-
PHUCHOI TOKYMEHTAIlil Ta BUCHOBKIB TEXHIKO-€KOHOMI9HOTO OOTPyHTYBaHHS;

30UTBIIICHHS] YaCTKU aBTOMOOUIBHUX JOPIT 3arajibHOr0 KOPHCTYBaHHS 3 TBEPIUM
MOKPHUTTSIM;

po30yI0Ba MepexXi IMYyHKTIB JIOPOKHBOTO CEpBICy JUlsl 3a0e3MeUeHHs IPOBEACHHS Iepe-
BipKHU JOTPUMaHHS BUMOT PEXKHMIB TIpalli Ta BiIIIOYNHKY BOMITB BIIIIOBIIHO 1O €BpoOIME-
CBKOI yroAW Mmoo poOOTH eKiMakiB TPAHCIIOPTHHUX 3acO0iB, IKi BUKOHYIOTh MIKHAPOIHI
aBTOMOOIITBHI TTEPEBE3CHHS;

YIPOBaKEHHs JOBIOCTPOKOBUX KOHTPAKTIB 3 EKCIIyaTallitHOrO yTPUMaHHS aBTOMO-
O1TbHUX JOPIT HA OCHOBI iX POOOTH Ta KIHIIEBUX PE3YJIBTATIB;

30UIBIICHHST KIIBKOCTI NMEPecyBHUX rabdapUTHOBArOBHX KOMIUIEKCIB Ta 3a0€3IeueHHs
3I1MCHEHHS JI€BOTO KOHTPOJIIO 32 MEPEBUIIEHHSIM Ia0apuTHOBAroBUX IMapaMeTpiB TpaH-
CIIOPTHHUX 3aCO0iB.

BaxxnmuBuM acniekToM y cucteMi peopMyBaHHS TOPOXKHBOI ramy3i € mooyaoBa e(heKTHB-
HOTO MeXaHi3My (iHAaHCYBaHHS, sKe 3a0e3meuyBayio OM MOTpeOu sIK Ha PiBHI Jep)KaBU, Tak
1 Ha MiCLIEBOMY piBHI.

ChOroJiHi JOPOXKHS rajy3b TMHaMI4HO peopMyeThes. BinnoBiaHo 10 3aKoHiB YKpaiHu
«IIpo BHeceHH: 3MiH 10 BropkeTHOro Koziekey YKpaiHM 1010 YOCKOHAJICHHS! MEXaHi3My
(hinaHCOBOTO 3a0e3neUeHHS TOPOKHBOT Tamy3i» Ne 1763-19 Bix 17.11.2016 [2; 5] Ta «IIpo
BHECEHHs 3MiH 10 3akoHy Ykpainm «lIpo mxepena ¢iHaHCyBaHHS JOPOKHBOTO TOCIO-
napcra Yipaiamy Ne 1762-19 Big 17.11.2016 [3; 5], 3 01.01.2018 y ckmaai cneriaibHOTO
¢donny [lepxxaBHoro Oromkery YkpaiHu posmnodaB poGoty [lepkaBHuii popoxHiit (oHz.
Kot 10poxxHBOT0 (hOH/TY CHPSIMOBYIOTHCSI BUKIJIIOUHO Ha OY/IiBHHLITBO, PEKOHCTPYKIIIIO,
PEMOHT 1 yTpUMaHHS aBTOMOOUIBHUX JIOPIT 3arajlbHOr0 KOPUCTYBAHHS, 30KpeMa y BUIIISAI
CyOBeHIIIHf MICIIeBIM OFOKETaM, a TAaKOXK Ha 3aX0I O€3MeKH TOPOKHBOTO pyxy. OmHIM 3
OCHOBHUX 3aBIaHb POOOTH (POHIY € MOKpAaIIeHHS (hiHAHCYBaHHSA PEMOHTY MiCLIEBUX JOPIT,
SIK1 BiATIOBIIHO 110 3akoHy YKpainu «[Ipo BHECEHHs 3MiH /10 IESKMX 3aKOHIB YKpaiHU 111010
pedopMyBaHHS CHCTEMH YIPABIiHHS ABTOMOOLIBHUMH TOPOTaMH 3arajbHOTO KOPHUCTY-
BaHHs» Ne 1764-19 Bin 17.11.2016 [4; 5] y 2018 p. nepenano 3i chepu ynpapiiHHs YKpaB-
TOJIOPY Y cpepy NOBHOBAKCHD MICIICBHX JICPYKABHHUX aMIiHICTpaIIiid.

OTxe, y mporieci aerneHTpanizamnii qopokusoi ramysi 3 01.01.2018 6museko 120 Tre kM
Jopir mepemano oonnepxanminictparisam (OA), ski 3abe3nedyroTs Ha TepuTopii odmacTi
peaizaliito JepKaBHOI MOJITHKH B TaTy31 JOPOKHBOTO FOCIIOAPCTBA, BHOCATH MPOTIO3UIIIT
10/I0 BUPOOHMITBA NPOAYKIT i PO3pOOIISIOTH MPOIKTH MPOTPaM PO3BUTKY JOPOKHBOTO
rocrogapctsa (puc. 2) [5].

Jlani npoaHaiizyeMo JeTaibHille HalpsIMA PO3BUTKY JOPOXKHBOI raiy3si, ki copmo-
BaHO Ha mepion 2021-2023 pp. 3aranbHi 3MiHH Y JOPOXKHIH Tay3i OB’ s13aHi 3 TpaHchop-
MaIli€l0 CHCTEMH YTIPaBIiHHA, sika 0a3yeTbcs Ha €BPONEHCHKUX HOPMAax Ta MPHUHIIUMAX.
Takok HA3Ka 3aXO0JIiB IIOJI0 PO3BUTKY JOPOKHBOI ramy3i GopMydIThCS 3a MATPUMKH E€BpO-
NelchKoro 0aHKy peKOHCTPYKIii Ta po3BUTKY (€EBPP).

OTxe, ocHOBHI 3MiHM (T1aHn) Ha niepiox 2021-2023 pp. Taxi:

1. 3axoou wodo nonepedoicenns Kopynyii:

— YIIPOBa/KCHHS TNIaHY aHTUKOPYIIIIHAX 3aX0/liB Y paMKax MmpoekTy 3 €BbPP;

— TIepeBeNIeHHs yCi€i TeHAepHOi JOKyMEHTAIlil B eleKTpOHHHHA (hopMaT;

— CTBOpEHHS BIAKpUTHX peecTpiB AB3 Ta KambKyJIsaTOpy pO3paxyHKy JAOCBiAY Miapsii-
HUKa;

— nibepaJtizaliist IIIHOYTBOPEHHSI — BiJl €TaIly IPEEKTY 110 3BITyBaHHS 32 BUKOHAHI pOOOTH
[6; 7].

Oxpim mporo, [IpAT «JJAK «ABToMOOLTBEHI TOpoTH YKpaiHm» Bke oTpuMano Harmsnoy
pany, posmodaio cmiBmparto 3 «I[Ipo3oppo» Ta po3podmIIo cTpaTerito PO3BUTKY 3 (OKYCOM
Ha TIOTIePeHKEHHS KOpyilii [6].
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Jioscumanizayis 00podicHboi eanysi.

Y Mexax nporpamu oo JAipKUTai3awil ranysi CTBOPEHO €UHY iH(popMauiix’IHy iaT-
thopmy E-road (emexTponna mopora). Bona noeHye lHTepaKTI/IBHy KapTy JOPOXHIX poOiT i3
3a3HaueHHSIM (DAKTUYHOTO CTaHy pOoOIT Ta IXHIX BUKOHABIIIB, 0a3y IHIIMX JaHUX Ta CUCTEMY
3BITHOCTI [8].

Cucremy, sika MOXKE aKyMYJIIOBAaTH Ta CHCTEMATH3yBaTH TAKWI 3HAYHNI MacuB iHpOpMa-
1ii, MPeACTaBUIIM CIICIIaTiCTH AeP>KaBHOTO migpuemMcTBa «l amy3eBuii HeHTp Hudpopizarii
Ta kibepoesmekm». [Ipoekt Didgital Road 6yB po3podnenmiit ['TIIK y pamkax BHKOHaHHS
MiHiCTepCTBOM iHppacTpyKTypHn YKpaiHu cBOiX 3000B’s13aHb 3riiHO 3 HarioHansHuM 11a-
HOM [Ii#i iHIIliaTHBU «HapTHepCTBo «Bigkputwit Ypsam» Ha 2021-2022 pp., 3aTBEpIKEHIM
Posnopsimxerrassm KMV Bin 24.02.2021 Ne 149. 3a cnoBamu po3poOHUKIB pecypcy, nep-
MM 3aBJIaHHSIM, sIKE BUPIIIIyBaTHME CHCTEMa, Oy/Ie 3arTpOBaPKEHHS €IMHOT JIJIst BCiX OaiaH-
coyTpuMyBadiB IU(PPOBOI MOJEII MACIIOPTY JOPOTH, sika Bianosinarnme ynHHOMY COVY Ta
MaCIOPTHU3AIlisl BCIX JOPIT 32 HOBUM YHIiBepcaabHUM opmatom [9].

[Hmoro po3pobkoro IT-cremiamicTiB, MPEACTaBICHOI B XOIl 3aXOMy, CTaB MPOEKT
«Cucrema ynpasiinHs iHppacTpykTypHUMH OyaiBenbHuMH npoextamu» (CYIIT). Meroro
MIPOEKTY € aBTOMATH3Allis YIPaBIIHHA 1HOPACTPYKTYPHUMH IPOEKTAMH, IO PEaTi3OBY-
I0ThCS 3 MyOTIYHI KOIITH, a TAKOXX KOHTPOJIb 32 BUKOHAHHAM pOOIT i3 IUIaHyBaHHS, MPO-
€KTyBaHHsI, Oy/liBHUIITBA Ta eKCILlyarauii iHQPacTPyKTYpHUX 00’ €KTIB, BUKOPUCTAHHIM
OFOKETHHX KOIITIB Y PEXKHIMI peabHOro yacy [9].

2. Yoockonanenns cucmemu aKocmi.

HesBaxaroun Ha 3pOCTaHHS KITBKOCTI MOOYIOBaHUX Ta BiIPEMOHTOBAHUX POOIT, BiA-
OyBa€eTHCS 3pOCTAHHS KUJIBKOCTI CKapr IMI0J0 iXHBOI SKOCTI, TOMY ChOTO/IHI C(POPMOBAHO Ta
BIIPOBAJKYETHCSl HOBA CHCTEMA YIIPABIIHHS SIKICTIO.

Ie cuctema, sika 3abe3medye 30ip Ta aHaJi3 JaHUX PO CTAH JOPIr Ta AKICTh POOIT, sKi
BUKOPUCTOBYIOThCS JIJIs 320€3M1EUeHHSI BACOKHMX EKCILTyaTalliiHIX XapaKTepUCTHK JIOpir Ha
BCIX eTarax XUTTEBOTO UKy JOPOKHBOTO TIpoekTy [10].

J1o HeoIKIB MONepeIHbOI CUCTEMH YIIPABIIHHS SKICTIO MOXKHA BIJIHECTH TaKi:

— BiICYTHIHf MEXaHi3M MOHITOPHHTY YMHHHKIB JIe(EKTIB Ta MEXaHi3M YHUKHEHHS iX y
MaiOyTHOMY;

— BIZICYTHS €nrHa 0a3a JaHKX I0J0 SIKOCTI T0PiT;

— BIZICYTHS Cy[I0Ba TIPAKTHKA IIO/I0 BiIIIKOIyBaHHS HACHIIKIB HESIKICHUX JOPIT.

OTKe, 10 OCHOBHUX Cy0’€KTIB, sIKi BIUIMBAIOTh Ha SIKICTh Y JIOPOXKHIH rajy3i, HaJleKarh:

— YkpaBtonop CAJl — 3a0e3neuye HaJeKHY SKICTh POOIT 3 IPOEKTYBaHHS, OyIiBHUIITBA,
PEKOHCTPYKIi1, PEMOHTY ¥ YTPUMaHHS aBTOMOOUIBHHX JJOPIT 3arajibHOr0 KOPUCTYBAHHS;

— IIpoexTaHT — MiAArOTOBKA MPOEKTHOT JIOKYMEHTallil, Ha MiJICTaBi SIKOi 3IHCHIOEThCS
OyIiBHHIITBO;

— Texniyna pajia — po3mIsi] MPOEKTHHUX 1 TEXHIYHUX MPOIIO3HUILIH;

— Jlop'sIKiCTh — MOHITOPHHT SKOCTi TOPOKHIX POOIT, MOHITOPHHT CTaHY TOPOKHBOI MEPEXKi;

— IigpsgHuKk — 3a0e3MCUYCHHS HAJICKHOT SIKOCTI OyIIBHUIITBA BIAMOBIAHO JI0 MPOEKTY;
BUKOHAHHS BHYTPIIIHBOTO HATNIAIY, Y TOMY YHCHI HUISXOM 3aJy4CHHS {H)KEHEepiB TeXHid-
HOTO HamIsiLy; 3a0€3MeYeHHs rapaHTIHOTO CTPOKY eKCIUTyaTarlii 00’ ekra;

— ImKeHepH TEeXHIYHOrO HAIMSAY — BUKOHAHHS POOIT 13 TEXHIYHOTO HANISAY y CKJIai
CAJl, BUKOHABIIA POOIT, HE3aICKHUX OpTraHi3alii;

— Hepxnop HJI — naykoBo-TexHiYHe, JOCHTIHE, HOPMAaTHBHO-METOIMYHE i 1H(opMa-
IiitHe 3a0e3MeYeHHs IPOEKTYBAaHH:, OyIiBHHIITBA Ta €KCILTyaTallil Topir; opraH cepTudika-
11i1; TOJIOBHUH BUNPOOYBaILHUM LIEHTD;

— I'poMaickkuii KOHTPOJIb — 3MIHCHEHHS HE3aICKHOT0 KOHTpoutto [10].

Ha puc. 3 mpencrapieHo eTanu MexaHi3My YIIPaBIiHHS SKICTIO Y JOPOXKHIH ramysi.

Takum 4rHOM, 3 pUC. 3 BUIHO, 10 YIPABIIHHS SIKICTIO Y JOPOXKHIN rairy3i BinOyBaeThcs
MIPOTATOM BCHOTO JKUTTEBOTO IHKITY, TOOTO Bi/ aHaJi3y AIKCHOTO CTaHY 10 EKCIUTyaTalin-
HOTO YTPUMaHHs 00’ €KTiB JOPOXKHBOI raiy3i. Takox y Mexax 3—6-ro erariB BinOyBaeTbcs
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6. AHaJji3 JaHUX Ta MJIaHYBaHHsA: 30ip JaHUX PO CTaH JOPIr B €auHIl 6asi,
[ACIOPTU3ALis 0PI, yAOCKOHATIECHHS IHCTPYMEHTIB IPOMaChKOr0 KOHTPOIIIO.

5. TIpiopuTH3auisi: BIOCKOHAJICHHS METOOJIOTIT NpiopuTH3aLii 00’ €KTiB pEMOHTY Ta

OyniBaunTBa Jlepxnop HJI; ynpoBamkeHHs MexaHi3MiB BiTOOpY HPOEKTHHX PillIeHb.

4. MpoextyBanus: pepopma TexHiqHOT paan; BiAMOBIAANBHICTD Ta MiABUILCHHS

KkBai(hiKaliHUX BUMOT J0 IPOEKTAHTIB; CTUMYJIIOBAHHS TEXHOJIOTIYHUX PIILICHb.

3. 3akyniBJsi: CTBOPEHHS PEHTHHIY MIAPSJHAX OpTaHi3amiil 3 icTOpiel0 BUKOHAHHSA

pobit Ta rapaHTiiiHuX 3000B’A3aHb; CTAHAAPTH3ALIS TEHIEPHOT TOKYMEHTALlii.

2. PeMOHT, peKOHCTPYKIisi, OyIiBHUITBO: IPOBEICHHS pehOPMU TEXHIYHOTO

ETAIIX MEXAHI3MY
YIPABJIIHHSA AKICTIO

Harjs Ay, neperisia CTaHI[apTiB Ta HOPpM nepexi;{ J0 IPEBEHTUBHOI'O KOHTPOJIIO.

1. ExcnuryaTtaniiine yrpumanus: 3anposakeHHs OPRC(PBC)-koHTpaxTiB;

HANOBHEHHs €JJMHOI iH(opMaiiHoi cuctemu npo crad gopir 3 OPRC-00’€exTiB.

Puc. 3. Emanu mexanizmy ynpasiints akicmio y 00pONCHIU 2any3i
Lorcepeno: cknadeno aemopom 3a [10]

nporiec Jibepaiizaliii miHOyTBOpeHHs. BiamoBigHO, 10 BCiX eTamiB 3MIHCHIOETHCS ayauT
crcTeMH Ta pe)OpMyBaHHS JO3BUIBHOI CHCTEMH.

CyTT€BOIO 3MIHOIO Y JOPOXKHIi ramy3i cTano cTBOpeHHs BeeykpaiHCHKOTO JOPOKHBOTO
koHcopiiymy. Tak, nounnatouu 3 2020 p. JOPOXKHI KOMITaHii MoYaay CTBOPIOBATH KOHCOP-
iymH, 11100 00’ €JHyBaTH BIIaCHUH JIOCBIJ] BUKOHAHHS JIOTOBOPIB Ta Mard 3MOTY NPETEH/TY-
BaTu Ha 00 €MHI (hiHAHCOBI 3aKymiBii. AJKe 32 HOBUMH BUMOTaMH JI0 y4acTi y TeHAEPHUX
3aKyIIBISIX KOMITAHIsIM HeOoOXi/IHO BiAMOBinaTH 3a OararbMa MOKa3HUKAaMH — BiJ TiJITBEp-
JOKEHHS aHAJIOTIYHOTO TOCBITY IO MaTepiabHO-TEXHIYHOI BIAIOBITHOCTI.

OTXe, METOI0 CTBOPEHHS BceyKpaiHCBKOTO JOPOKHBOTO KOHCOPIIYMY € peaiizarlis
MacmTabHuX 1HQPACTPYKTYPHUX JTOPOKHIX TPOEKTIB.

Ha crapri no Koncopuiymy yBIAILIH BiciM MPOBITHUX AOPOXKHIX KOMIIaHiH, sIKi IParHyTh
OyayBaTu yKpaiHCBKI JIOPOTH, MAlOTh JUIsl IIbOIO MO3MTHBHHUI JIOCBIJ Ta MarepiajbHy 0azy
(IIIT «<ABTOMATI'ICTPAJIb», IIII «HB® «Moctompoekt», TOB «PoanKoHcTpakmimy,
TOB «CTI», AT «Expan6ym» TOB «Expan», TOB «JIympka TIMK», TOB «AB3-1, TOB «Tpi-
HiTi [pym»). Ane cporomHi B CKJIazi KOHCOPIiyMy Bxke 11 kommaHiif, Ha MOYaTKy poKy 0 HUX
npueananucs e Tpu kommaii (TOB «/larko», TOB «Crpoiicienrexanka» Ta TOB «bI" Kom-
(oprrayn»). Y cknani Koncopiiymy € y4acHHKH, sIKi MPaIFOIOTh Ha pUHKY 3 1995 p. [11].

Croronui Koncopuiym 06’ennye: Texuiyauii nmorexuian (1 520 onuHAIb JOPOKHBO-0Y-
JiBenbHOI TexHikn), 20 acdanbTHO-OeTOHHUX 3aBoAiB, npauiBHUKIB (1 806 mTaTHUX mpa-
iBHUKIB), 1ocBifn (10,5 MiIpa TpH — cyMa KOHTPaKTIB K reHmiapsaanka 3 2018 1o 2020 p.),
(hiHAaHCOBY CIIPOMOXHICTB (4,3 MIIPJ TPH — 3arajJbHUM rpomoBuii 000poT 3a 2020 p.).

BucHoBkM. TakuM 4MHOM, TOPOKHS Tanmy3b YKpaiHu nmounHaioud 3 2018 p. nuHamMivHO
PO3BHBAETHCS T MAE TIO3UTUBHI Tpchq)opMauiﬁHi TEPETBOPCHHS. OcHOBHI 3MiHU Bi0yBa-
I0TBCS Y po3nozum MOBHOBa)XEHb MIXK JICPIKABOKO Ta MiCLIEBUM CaMOBpsi/lyBaHHAM. [070BHIMH
aCIIeKTaMH, Ha sIKi 3BEpPHYTO yBary y npouem PO3poOIEeHHS CTpaTeFl‘lHI/IX HaIpsMiB PO3BUTKY
JIOPOXKHBOI Taiy3i, €: 60poTs0a 3 Kopymiieto, dpoBizaris rarysi Ta sKiCTb CHCTEMH yIIPaB-
JHHSA, KA TPU3BOAUTH IO TOJIMIICHHS MOOYJOBaHUX Ta BiIPEMOHTOBAHHUX IOPIT. 3MiHU Y
3aKOHOABYIH 0a3i MPHU3BETH O MOKINBOCTI CTBOPEHHS BeeykpaiHChKOTO TOpOKHBOTO KOH-
copiiymy. [lepcriekTiBa MogaibInuX 0CHTIHKEHD MOJSTae B aHai31 e()eKTUBHOCTI CTpaTeriv-
HHX HanpsiMiB PO3BUTKY JIOPOJKHBOT Talty3i, siKi Oyin po3pobieHi Ha nepiox 2021-2023 pp.
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MOTUBALIA NMEPCOHANY B CUCTEMI YINPABJIIHHA
EKOHOMIYHOIO E®EKTUBHICTIO TPYAOBUX PECYPCIB NIANPUEMCTBA

MOTIVATION OF PERSONNEL IN THE SYSTEM OF MANAGING
THE ECONOMIC EFFICIENCY OF LABOR RESOURCES OF THE ENTERPRISE

Y emammi oocniosceno gpopmysanna cmpamezii momueayii 6 ymosax cy4acnoeo eupoOHu-
ymea. Tpy0osi pecypcu RIONPUEMCMEa € 0OHUM I3 HAUBANCIUBIUUX CKIIAOHUKI 11020 OIsIbHOCHII.
Kaopu eionosionoeo nionpuemcmea, ixwi nomenyian, Keanigikayis cmarosiames oOHy 3 nepe-
6ae xomnauii. B ymosax ounamiunozo punkogoeo cepedosuiya egpekmueno UKOpUcmani mpyoo-
8 pecypcu a61s10Mb OO0 pe3VIbmam ymMino2o, 00C8iOUeH020 YNPAGIIHHI CIEI CYKYNHICTIO
20CNO0APCLKUX YUHHUKIS. [{OCHIONCeH ST CIUMYIIOI0YOT POl epoulell, BUKOPUCTAHHS MPYOOBUX
pecypcis, pieHs npoOYKMUSHOCMI npayi NPoBoOUmMsCs y 63a€Mo36 53Ky 3 onaiamoro npayi. Ilpo-
yec oyinku pobomu nepcoHay 6KIOUAE y cebe BUHAUCHHS | 008€0eHHS. 00 8I00MA POOIMHUKA
iHghopmayii npo me, K 6iH 8UKOHYE 8010 pobomy. OYiHKa He MiNbKU 0a€ 3MO2Y POOIMHUKY ACHI-
wie nobauumu nOCMasieHi neped HUM 3a60AHHs I Y3HAMU, HACKIIbKU 000pe 8IH GUKOHYE poOONY,
a 1 30IUCHIOE 6NIUG HA MAUOYMHIO pOOOMY.

Kniouogi cnosa: mpyoosi pecypcu, nepconan, cucmema, 3apooimna niamus, nionpuemMcmao.

B cmamve uccrnedosano popmuposanue cmpamezuu MOmMuBAyUY 8 YCI08UIX COBPEMEHHOZ0
npouseoocmaa. Tpyooswvie pecypcobl KOMRAHUU AGTAIOMCA OOHOU U3 BANCHEUUUX COCMABNAIOUJUX
e2o deamenvrHocmu. Kaopel coomeememeyiowe2o npednpusimus, ux noMeHyua, Keanugpurayus
cocmasnsiom 00HO U3 NpeumMywecms KOMnanuu. B yciosuax ounamuueckot pelHOUHOU cpedbl
appexmusHo UCnONbL306aHHbIE MPYO0BbIE PECYPCHL AGISION COOOI PE3VILMAM YMENL020, ONbIN-
HO20 YNpaeieHusl 6ceil COBOKYRHOCHbIO XO35UCMEEHHbIX (hakmopos. Hccredosanue cmumynu-
pyroujetl poiu 0eHee, UCNONb308aHUs MPYOOBLIX PECyPCo8, YPOBHS NPOU3E0OUMENbHOCIU MPYOd
NPOBOOUMCSL 80 83AUMOCEA3U ¢ onaamou mpyoa. [Ipoyecc oyenku pabomul nepcoHand 6Ka0Ya-
em 6 cebst onpeoeiienue u 008edeHue 00 C8edeHUs pabOMHUKA UHGOPMAYUU O MOM, KAK OH 8bINO-
aHsem ceoto pabomy. Oyenka He MOILKO NO380Jem pabodemy scHee ysudems cmoaujue nepeo
HUM 3a0a4ul U Y3HAMb, HACKOIbKO XOPOULO OH BbINOJIHAEN PAbONy, HO U OKA3bIEAEN GIUSHUE HA
npeocmosyyio pabonty.

Knroueswle cnosa: mpyoosuie pecypcul, nepconan, cucmema, 3apadommnas niama, npeonpusimue.

The article investigates the formation of motivation strategy in modern production. The
labor resources of the enterprise are one of the most important components of its activities.
Personnel of the enterprise, their potential, qualifications are one of the advantages of the
company. In a dynamic market environment, efficiently used labor resources are the result of
skillful, experienced management of the whole set of economic factors. The stimulating role of
money, the use of labor resources, the level of labor productivity is studied in connection with
wages. In a dynamic market environment, efficiently used labor resources are the result of skillful,
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experienced management of the whole set of economic factors. One of the main functions of
modern management, aimed at improving the efficiency of the organization's staff, is motivation.
The formation of motivation strategy in modern production concerns basically all the constituent
elements, which, of course, requires their systematic and comprehensive consideration in the
development of motivational influences aimed at further development of production and increase
its efficiency. Wages or compensation of employees (compensation somehow that the employee
receives from the organization in exchange for their work) plays an extremely important role in
attracting, motivating and maintaining an adequate workforce in the organization. Compensation
can have a twofold effect on employees — motivating and demotivating. The process of evaluating
the work of staff includes identifying and communicating to the employee information about
how he performs his work. Assessment not only allows the worker to see more clearly the tasks
before him and find out how well he is doing the job, but also has an impact on future work.
The stimulating role of money is especially effective when the company rewards its employees
depending on the performance of work and obtaining specific results. The analysis of the use of
labor resources, the level of labor productivity is carried out in conjunction with wages.

Key words: labor resources, personnel, system, wages, enterprise.

ITocTaHoBKa npoGaeMu. PUHKOBA CHCTEMa IOCIIOAaPIOBAHHS, sika (JOPMYETHCS B YKpa-
iHi, 3yMOBIIOE 3MiHYy (DOPM 1 METOIIB YIpaBIiHHS SKOHOMIKOIO MiANPUEMCTBA, BHMArae
BIIPOBA/PKCHHSI HOBOT'O METOJMYHOTO 3a0€3MEUCHHS] eKOHOMIYHUX JOCIHIIKECHB, IJIaHOBO-
E€KOHOMIYHOT POOOTH MiAIPHEMCTBA, ITiBUIICHHS OOIPYHTOBAHOCTI MPUIHATHX TUIAHOBUX
pileHs, iX BapiaHTHOCTI, KOMIUIEKCHOCTI, OTIEPATHBHOTO KOPETYBAaHHS IIBUIKO 3MIHIOBAHOT
TOCIIOAPCHKOT CUTYAITi.

TpynoBi pecypcH MiIPUEMCTBA € OIHUM 13 HAWBKIIMBILINX CKJIJHHUKIB HOTO JAisSUIBHO-
CTi, TIEPCOHAJ MiAPUEMCTB CHOTOJHI BUXOJUTh HA OJHE 3 IMEPIINX MICIb 332 3HAYUMICTIO;
MEHEKepH BUIO] JJAHKK 200 BJIACHUKH ITiANPHEMCTB ITOYNHAIOTH YCBITOMIIIOBATH, 1110 MEep-
COHAJT — II¢ HaWBa)KJIMBIIIIA TTiICHCTEMA TAPUEMCTBA 1 Bif 11 epeKTHBHOI pOOOTH 3aICKHUTH
e(eKTuBHICTH poOOTH miAnpreMcTBa y 1iomy [1]. Kampu BiamoBigHOTO MiATIpHEMCTBA, IXHI
MOTEHITial, KBami(ikallis CTAaHOBIATE OHY 3 IlepeBar KoMmnaHii. B ymoBax nuHaMi4HOTO pHH-
KOBOT'O Cepe/ioBHIIa e(peKTHBHO BUKOPHUCTAHI TPYIOBI PECYPCH SIBISIOTH COOOI0 pe3ysbrar
YMLJIOTO, IOCBITYEHOTO YIPABIIiHHS BCIEIO CYKYHICTIO TOCMOIAPCHKUX YHHHHKIB.

OnHi€l0 3 0OCHOBHHX (PYHKIII CydacHOTO MEHE/DKMEHTY, CIIPSIMOBAHHX Ha IMiIBUIICHHS
e(heKTUBHOCTI TpaIli mepcoHay opraHisailii, € MoTuBarlis. @OpMyBaHHS CTpaTerii MOTHBa-
Iii B yMOBaX Cy9acHOTO BUPOOHHUIITBA CTOCYETHCS MEPEBAKHO BCIX CKIIQJOBUX EJICMEHTIB,
o, 6e3yMOBHO, BUMAra€e iX CHCTEMHOTO i KOMITJICKCHOTO PO3TISAY Mia dac BUPOOIECHHS
MOTHBAI[IHHUX BIUIMBIB, CIPSIMOBAHUX Ha MOAAIBLIMN PO3BUTOK BUPOOHMITBA 1 ITiJBH-
IEHHS Horo eeKTUBHOCTI. Y 3B 53Ky 13 IMM CHUCTEMa YIpaBJIiHHS MOTHBAIIHHIMH BILTH-
BaMH, 1[0 3a0e3MeUye B3a€MO3B’ 130K MOTHBAIIHHOT 0a3H 1 pe3yJIbTaTiB MOTUBAIII1, TOBUHHA
BKJIOYATH YOTHPU B3a€EMO3B’SI3aHHX ITIJICHCTEMU: MOTUBALIIIHOIO MOJIEIIOBAHHS; MOTHBA-
[ifHOTO MOHITOPUHTY; MOTHBAIIMHNX OYiKyBaHb; MOTHBAIIIfHOI caHarii [2].

He moyxna 3amepedyBatH, 110 3apobiTHA I1aTa, ab0 KOMIIEHCAITis CITiBPOOITHUKAM (KOMITCH-
callist Yoroch, 1O MPAIiBHUK OTPUMYE BiJl Opraisailii B 0OMiH Ha CBOIO MaLli0), Ipae BUHST-
KOBO BaXKJIMBY POJIb Y 3aJIy4eHHI, MOTUBYBaHHI 1 30epeeHHI B OpraHizaliii ajieKkBaTHoi po0o4oi
cwm. KomrieHcartist Moyke YMHHTH JIBOSIKY JIiIO Ha CIIBPOOITHHKIB, 11J0 MOTHBYE 1 ICMOTHBYE.

CTuMyITIOI04a poJIb TPOIIeH 0cOoOIMBO eEeKTUBHA, KOJIU i JIIPHEMCTBO BHHATOPOIDKYE
CBOIX CITIBpPOOITHHKIB 3aJIe)KHO BiJl BUKOHAHHS POOOTH 1 OTpUMaHHSA KOHKPETHUX PE3yIbTa-
TiB. AHAJII3 BUKOPUCTAHHS TPYAOBUX PECYPCiB, PIBHSA MPOAYKTHBHOCTI IpAIli TPOBOIUTHCS Y
B32€MO3B’SI3KY 3 OILJIATORO Mpalli. 3pOCTaHHS MPOAYKTHBHOCTI IPAIli CTBOPIOE peasibHi repe-
JIyMOBH JIJTS TiIBUINEHHS piBH ii orutaty. [Ipu oMy KOIITH Ha OIUIATy Mpalli MOTPiOHO
BUKOPUCTOBYBAaTH TaK, 1100 TEMITH 3pOCTAHHS IPOJYKTUBHOCTI MPalli BUIIEPEPKAIN TEMITH
3poctaHHs 1i oruiaty. TINBKH 338 TAKUX YMOB CTBOPKOIOTHCS MOXIIUBOCTI IS HAPOLILYBaHHS
TEMIIIB pPO3IINPEHOTO BiATBOPEHHS.

AHaJi3 ocTaHHIX Jocaitkenb i mybaikaniii. CTpykTypa cucTeMH MOTHBaIii mepco-
Hally 3 OOKy MEHEDKMEHTY IiIIIPUEMCTBA MPE/ICTABICHA MaTePiabHUM CTUMYJIIOBAHHSIM,
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T ABHUIICHASM SKOCTI p0O0YO01 CHIIH, BIOCKOHAJICHHSIM OpTaHi3allil mpaiti, 3ary9eHHsIM Tep-
COHAITy B TPOIEC YNpaBIiHHSI, HeMaTepiadbHUM cTUMYIoBaHHsAM [3]. TIpoTe rojgoBHMM
MOTHBaTOpOM MEPCOHATY 3aJMIIAETHCS MarepiajibHa 3alikaBiieHicTb. [IpoGiema mmigBu-
IICHHS MaTepiaTbHOT MOTHBAIlIl TPYIOBOI JISTFHOCTI € OMHIEIO 3 OCHOBHUX, IO 3aJIUIIIA-
€TBhCS y TIEHTPI YBaru sSIK €eKOHOMIYHOI HayKH, TaK i1 TOCIIOAAPCHKOI MPAKTUKHU ITiATPHUEMCTB
[3]. ¥V mocmimkenHsx [4; 5] HaroyxomeHo, M0 HEOOXITHOTO PIBHS PE3yJIBTATUBHOCTI Mpalli
MOYXHA TOCATTH, BUKOPHCTOBYIOYH Pi3HI CHCTeMH MOTHBaIlii. KoMIiekcHa cucteMa pisHUX
croco0iB BIUIMBY Ha TIEpCOHAII OpraHizarii qocmikyerhest yaeaumu A.B. JIo63a i 1.C. I'y3p
[6]. A.O. Kimumuyk JOKJTaJHO MOKA3y€e B3aEMO3B'I30K MK IMOKa3HUKAMHU 3apOOITHOT TIaTh
i pesynpraramu mpati [7]. [. EMepcoH po3misiiaB TakoXK COIialibHI MOCTYIKH POOOTO/NAB-
IiB SIK CYTTEBMH YMHHUK aKTHBi3allii TPyaoBOi HisuIbHOCTI mpaniBHUKIB. [8]. HaykoBii
P.O. FOmenko [7], O.M. Bakcanosa [9] cepes CkIaIHUKIB 3a0e3MeUeHHS ¢(PEKTUBHOTO CTU-
MYITFOBaHHS TIPAIiBHUKIB BHIUTSUTH CUCTEMY OIUIATH TIpAIli.

[IpoTe ciim HAroJIOCHUTH, IO Ha CydyacHOMY MiAMPUEMCTBI MOTHBALIMHUN MEXaHi3M
YIPaBJIiHHS [TEPCOHAIOM JIOCIIJHKEHO HEJO0CTaTHhO, TOMY IIMTaHHS MOTHUBALli IEPCOHAITY
B CHCTEMi YIPaBIIHHSI SKOHOMIYHOIO C(PEKTHBHICTIO TPYIOBUX PECYpPCIB IiIIPHEMCTBA €
aKTyallbHUM 1 cBoedacHuM [10].

®opmynoBaHHs Hijeii crarti. MeToro crarti € oOrpyHTYBaHHS TEOPETHYHOIO Ta
MPAaKTUIHOTO MEXaHI3My MOTHBAIIil IEPCOHANY IMiAIPHEMCTBA B CHCTEMIi yIIPaBIiHHS KO-
HOMIYHOIO €()€KTUBHICTIO TPYIOBUX PECYPCIB MiAMPUEMCTBA

Buxian ocHoBHOro Marepiady. AHalli3 BUKOPUCTaHHS TPYIOBHX PECypCIB, PIBHS
MIPOIXYKTHBHOCTI TpaIli MPOBOAUTECS ¥ B3aEMO3B’SI3KY 3 OIUIATOIO TIparli. 3pOCTaHHS TPO-
JIyKTUBHOCTI TIpaIli CTBOPIOE peasbHi MepeIyMOBH IS MiABHUILEHHS piBHA 1i orutatu. [Ipu
[[bOMY KOIITH Ha OIIaTy Hpalli MoTpiOHO BUKOPUCTOBYBATH TakK, 1100 TEMIH 3POCTaHHS
MIPOIXYKTHBHOCTI TpaIli BUIIEPEPKAIA TEMITH 3pOCTaHHS 11 oryatu. TiTbKH 3a TaKUX YMOB
CTBOPIOIOTHCSI MOYKITUBOCTI JIJIs1 HAPOIIYBaHHS TEMITiB PO3IIMPEHOTO BiITBOPEHHSI.

['010BHMM MOTHBATOPOM IEPCOHATY 3AJTHIIAETHCS MaTepiaibHa 3alikaBieHicTh. [Ipobnema
TIBUIIICHHS MaTepialbHOI MOTHBAIIT TPYAOBOIL JisTEHOCTI € OIHIEI0 3 OCHOBHHUX, IO 3aJIHIIIA-
€TBCS Y LIEHTP1 yBary sik eKOHOMIYHOT HAyKH, TaK 1 TOCTIONAPCHKOI MPAKTUKY ITiATPUEMCTB.

VY 3B’3Ky 13 LIMM BaKJIMBHM € MPABHIIBHO MifiOpaHuil MiJXij 10 IUIaHyBaHHS 3apOOiTHOT
TUIATH 3 yPaxyBaHHAM OCOOMBOCTEH TPYIOBOTO MPOIIECY, 3aBIAHB, IO CTOATH Mepel KOHKPETHIM
pobounM MictieM, mpodeciero i kpaidikaiiero poOITHHKA, HOro 0COOMCTUX IHTEPECIB TOILIO.

Amnaiiz MexaHisMy (opMyBaHHsI (OHJy OILUIATH Ipalll CBIIYMTb, IO IUIAHYBAHHS (OHTY
OIUIATH TIpaIli € BKITABHUM 1 HEBIT' EMHAM CKJIATHIKOM TUTIAHYBAaHHS ALSUTBHOCTI y miomy. DopMu
1 CHCTEMH OIUIaTH TIpalli Ha MiAIPHEMCTBAX, 10 ICHYIOTh B YKpaiHi, He 3a0e3Meuy0Th OUCBH/I-
HOTO POCTY 3apO0ITHOI IIaTH MPALiIBHUKAM 1 JIOCSTHEHHS] BUCOKOT SIKOCTI sKHUTTsI Jionieit. Cepettst
3apo0iTHA TU1aTa B YKpaiHi 3HAYHO HIDKYA, HDK Y 0ararboX KpaiHax CBITY, IO CBITUHTH PO HE00-
XIHICTh YIOCKOHAJICHHS CHCTEMH COI[AIbHO-€KOHOMIYHOIO PEryJIFOBAaHHS 3apOoOITHOI ILIaTH
1 JIOXOIIB BCIX KaTeropiii mepcoHaiy, sika O 3a0e3reyria CrpaBe/UIMBy BUHATOPOIY 32 MPALTO i
KOMIICHCYBaJIa OCOOMCTI TPYIOBi BUTparH. Tak, Ha TEpIIoMy MICIli B CHCTEMi CTUMYITFOBAHHS €
crabiibHa BHILUIaTa 3apo0iTHOI riaTHi — 50%, 1HIII IPOrpamMy MarepiajbHOrO CTUMY/TIOBAHHS €
BaKIMBUAMM Jivttie Jutst 10% rpariBHUKIB. | HaliMeHIMI MOTUBYIOUMIA BIUIMB CIPABJISIIOTH Xapuy-
BaHH IPOTSATOM 3MIHH 1 EPCTIEKTHBA Kap'€pHOTO 3pocTanHsA — 110 5% BimmosigHo [11].

[TnanyBaHHsT 3apoOITHOT IUIaTH HA INPHEMCTBI Tepeadadae BHU3HAYCHHsS OOCSTY
KOINTIB, HEOOXITHUX JJIsl OIUIATH TpaIli MPAI[iBHUKIB 3TiJIHO 3 IUIAHOBHM BHITYCKOM IIPO-
IyKIii B 3a1aHiii HOMEHKIIATypi 1 BCTAHOBJICHOT SKOCTI, 8 TAKOK YCTAHOBJICHHS MTPaBHILHIX
CHIBBITHOIIIEHb Y PIBHSX 3apOOITHOT IJIATH 110 CTPYKTYPHHUX IiAPO3/iIaX MiIPHEMCTBA 1
KaTeropisix MpaliounX 3 ypaxyBaHHSIM XapaKTepy BHPOOHHIITBA, BIIIMIHHOCTEH y piBHI
KBaJiQikarii, yMOB Tparii.

VY 3B’s3Ky 13 1IMM TIOPIBHSUIbHHUM, TOPU3OHTAIBHAN Ta BEpTHKAIbHHUNA aHaii3 (GoHIY
3apo0iTHOI IUIaTH Ha KOXXHOMY HIiANPUEMCTBI Ma€ BEIMKE 3HAYCHHsS. [OpH30HTaIbHUIM
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aHalli3 ToJIATae y BU3HAYCHHI aOCONIOTHOI Ta BiHOCHOI 3MiHH (DOHIY 3apOOiTHOI IIaTé

B Tiepiozax, 1o mopiBHIOIOTECA. Ha mpuknaxai mignpuemcrtea « TOB «MM3» mposenemo

JIOCITI/DKCHHST MOTHBAI[IT MIEPCOHATY B CHCTEMI YIIPABIiHHSI C€KOHOMIYHOIO €(EKTHBHICTIO

TPYIOBUX PECYPCIB MIAMPHEMCTRA.

VY rtabn. 1. HaBeleHO BepTHKAJIbHUI aHali3 (OHIY 3apoOiTHOI IJIaTH MiANPUEMCTBA
«TOB «MM3».

®onpg nomaTkoBoi 3apoditHOI Tatn y 2019 p. 30impmmBes mopiBHsAHO 3 2018 p. Ha
720,2 tuc TpH, abo Ha 27,7%. Y 2019 p. HagbaBku i gomatH 301IBIIMINCS TOPIBHIHO 3
2018 p. Ha 41,8 Tuc rpH gk MotuBaiis nepconary. Ase B 2019 p. mpemii nopiasao 3 2018 p.
3MEHIIUIUCS Ha 59 TUC TpH.

AmHaui3 gqaHux Tadi. 1 CBIYUTH MPO TE, IO 33 aHATI30BAHUI MEPIOJl CIIOCTEPITaeThCs
pict muToMoi Baru JoAaTkoBoi 3apo0iTHOI utaTH y (oH/I 3apoOITHOT TUIATH M 3MEHIIEHHS
MTUTOMOI Bar®l OCHOBHOI 3apo0iTHOI miaTti. CrocTepiraroThes 3MIiHH H y CTPYKTYpi GoHITY
3apoO0iTHOI TIATH 32 KaTeropisMu mparrorodnx. Yactka 3apo0iTHOI TTaTH OCHOBHUX POOIT-
HUKIB TIOCTiitHO 3pocTae i B 2009 p. cranoBmna 72,29%, y 2010 p. — 73,02%.

[TouarkoBi jaHi OynO BUKOPUCTAHO JUIS TPOBEACHHS (PaKTOPHOTO aHallizy MOCTIHHOT
qacTHHU (POHIY 3apOOITHOT TIaTH.

Pesynbrari po3paxyHKiB CBiI4aTh, 110 3MEHILICHHS KUIBKOCTI POOITHUKIB 3MEHIIIy€ (hOH
orary mipami Ha 457 893,06 rpH. 3a 30UIbIICHHS KiTBKOCTI AHIB, BiMPAIlbOBAHUX OTHUM

Tabmums 1
CTpykTypa oy 3apodiTHoi muiatu 3a 2018-2019 pp.
Binxujaenns
2018 pix 2019 pix 2018 poky
Bix 2019 poky
Ioxa3znuku
nuToMa nuToMa
THC IPH | Bara, | THCTIPH | Bara, A6coa. | Bignocue
% %

1. ®oupx 3apobiTHOT TIIaTH

o 8688,8 100 10112,8 100 1424,00 16,39
3arajabHUN

®DoHx 0cHOBHOT 3apobiTHOT Tiath | 6088,5 70,1 6792,3 67,2 703,80 11,56

Ponz nonatkosoi sapobiThot | o005 1 299 | 33205 | 32.8 | 72020 | 2770

IaTH
y T. 4. Hag0aBKH 1 I0MIaTH 293.9 3,4 335,7 3,3 41,80 14,22
y T. 4. IpeMii 184,7 2,1 125,7 1,2 -59,00 -31,94
BHILTATH BHaCJI[;JiZ[I—?K 301TBIIIEHHS 1446.6 16,6 282 2.8 11646 | -80.51
Omutara OCHOBHUX 1 TOAaTKOBHX 675.1 7.8 703 7.0 27.90 413

BIAITYCTOK

2. ot 3apobiTHOT ruath 86888 | 100 | 101128 | 100 | 142400 16,39

3arajabHUN
OCHOBHHX IMpAI[iBHUKIB 6281,13 | 72,29 | 7384,37 | 73,02 | 1103,23 17,56
KEpiBHUKIB 996,61 11,47 | 1218,59 | 12,05 | 221,99 22,27
(axiBIiiB 894,08 10,29 964,76 9,54 70,68 7,91
CITyKOO0BIIIB 516,98 5,95 545,08 5,39 28,10 5,43

3. CepennboobIiKOBa

. . . . 778 737 -41 -5,27
YHCEJNIBHICTD IPaliBHUKIB, 0Ci0
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POOITHHKOM y cepenHBOMY 3a piK, (GOHI oIiaTu mparmi 30imenryeTbes Ha 172 075,08 rpH.
301IBIICHAS CePEIHBOTOIMHHOI 3ap00ITHOI TUTATH MPHU3BOAUTE A0 POCTY (QOHAY 3apodiT-
Hol miatk Ha 1 709 817,98 rpH. 3aranpHe 3pocTaHHS (OHIY OIUIATH Tpalli CTAHOBHTH
1 424 000,00 rpH.

[Tpemist BUIUIa4y€eThCsl OJHOYACHO 3 BUILIATOI0 OCHOBHOI YaCTHHH 3apOOITHOI IIaTH.
Po3mip npemii 1u1st migApo3/iIiB OCHOBHOTO BUPOOHMIITBA CTaHOBUTE 10%.

IcHye mepernik HeAOMIKIB Y poOOTI, 3a SKi MPeMis MOBHICTIO 200 YaCTKOBO HE BHILIAUY-
€ThCS POOITHUKY ITiAPHEMCTBA.

[To36aBnenHs mpemii a0 3MEeHIIIEeHHS 11 PO3MIpiB 32 HEAOMIKH B pOOOTI IPOBOIUTHCS 32
HasIBHOCTI 3ayBa)KeHb TOJIOBHOTO 1H)KEHEPA, 3aM. TOJIOBH TIPaBIIiHHS, TOJOBHHX CIIeIialic-
TiB, KEPIBHUKIB CTPYKTYPHUX ITiJPO3/I1IIB Ta BUKJIIOYHO 3a TOH IEpiofl, Y SIKOMY MaB MicIe
HeomiK. PoOiTHHKAM, 1110 NPALIOIOTh NMEPIINI MICSIb, TPEMisi HE BUIUIAYY€EThCS.

OKpiM TOTO, SKICTH POOOTH IEPCOHATY MiITPHUEMCTBA BU3HAYAETHCS SIK HAOip HOTO TIpo-
(hecilfHIX Ta OCOOMCTICHIX KOMIIETEHIIIH Ta 3aly4eHOTO TOCBIy.

3 omisALy Ha Ie, 3apPOIIOHOBAHO BHKOPHUCTOBYBATH CTHMYJIIOIOUI 3aCO0HM IS TIiABH-
IIEHHsS. MOTHUBALlil Mpali OKpeMHX MpaliBHUKIB mixnpueMcTa. Cucrema oriaTH mpami —
MOTOJJMHHA, TOOTO 3ap0o0iTHA I1aTa MpalliBHUKA 3aJIeKUTh Bl (PaKTUYHO BiANPALbOBAHOTO
yacy i Tapu(HOi CTaBKH.

OcHOBHI Kareropii MOTHBIB 1 CTUMYIIB, IIO0 BHUKOPHUCTOBYIOTHCS KEPIBHUIITBOM IS
MOTHBYBaHHSI CIIIBPOOITHUKIB, TIPEICTaBIICHO B Ta0II. 2.

CrBopeHHI0 e(heKTUBHOI 1 {I€BOT MOTHBALLIT CIIPHSTIOTH JOOPE OpPraHi30BaHHIA POIIEC BUPOO-
HMIITBA, & TAKOXK BHYTPIIIHI BIAHOCHHH MK ITPalliBHUKAMHU Ta KEPIBHUIITBOM i IITPUEMCTBA.

KepiBHHKaM mignpuemMcTBa Jisl yIpaBJIiHHS IEPCOHAIIOM PEKOMEH/IY€ThCSI 3aCTOCYBaTH
METOJ| CHiBydYacTi IOJIINIICHHS MOTHBAMLii 1 MiJBUINECHHS pe3yiabraruBHOCTI. Llelt meron
nepeadayac 3arydeHHs PAIiBHUKIB B YIPABIiHHS, TOOTO IX Y9aCTh Y CIIITPHOMY yXBaJICHHI
pimieHb. 3aCTOCOBYIOYH LIEH MeTOJ, KepIBHUKH BHKOPUCTOBYBATHMYTh NPOrPaMH BHHATO-
POM 3a MpaIko, MParayydi MOCHIMTH BHYTPILTHIO MOTHBAITIIO 1 3aIlIKaBIEHICTh MPAIliBHUKIB
Y TPYAOBOMY IPOIIECI IIUIIXOM PO3IIMPEHHS TXHIX MOBHOBAXEHb Y AiSTIbHOCTI KOMITaHii.

Lleii MeTo MOXKE CIIPUATH CTBOPEHHIO MEXaHi3My IpodeciiHOTro 3pocTaHHs ycix Ipa-
[IBHUKIB, 3a1100iraTi KOH(IIKTaM MiX aJMIHICTPAII€r0 1 paI[iBHUKAMH, CIIPUSITH 3aJI0BO-
JICHOCTI MPamiBHAKIB POOOTOIO.

[TponoHy€eThCSI TaKOXK 3aCTOCYBaTH TaKi CIOCOOW TONIMIIEHHS POOOTH i MOTHBALii
JIIOZIeH, sIKi MOTIM O TMPHU3BECTH 10 CTHUMYJIIOBAHHS BHYTPIIIHHOI MOTHBAII TiIJIETIIHX,
BUKJIMKATH CITIBIPAIIIO 1 €HTY31a3M 3 IXHbOro 00Ky. EQEeKTUBHNM € TakoX yKIIaJaHHs 1H/H-
BiZlyaJIbHUX TPYJOBUX KOHTPAKTIB, 1110 CYTTEBO BUIUISIOTH 1X 32 OIUIATOIO ITPalli Ta COLiallb-
HHUM TIaKETOM.

TaxuM YMHOM, MOJKHA CKa3aTH, [0 MepesliucHi BHIIE 3aX01H1 3 yIOCKOHAJICHHS MOTHBA-
1ii nepcoHaly € peajbHO 31ii{CHEHHUMH, TOMY MOXKYTh MaTH IIPAaKTHYHY 3HAYYIIICTh.

Ta6muis 2
MotuBu i crumyiau s cniBpoditTHukise TOB «MM3»
No .
o/ ITo3HayeHHsT TPYNH MoTHBH i CTUMYJIH
1 | MarepianpHa BUHaropoza 3apobiTHa m1aTa, MaTepiaabHi BUILUIATH

MenuuHe Ta eHCIHE CTpaXyBaHHS, COIliabHI

2 | ComianpHe 3a0e3meycHHs . S .
mineru, TypboTa mpo AiTel i poaudis

MopathHa BHHArOpOa I'pamoTH, MOpajbHE, YCHE 3a0X0UEHHSI, 3BAaHHS
3 P P Kpamoro 3a npodeciero, 1006pi CTOCYHKHU 3 KOJIETaMH

Hapuanns, nixsumenns kBanidikanii | Kypcu 3 minsummenss kamigikamnii

4 | Omuinka mparti 3a10BOJICHICTh ITPAIICIO, TTOBara
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BucnoBku. ®opmyBaHHs cTparerii MOTHBAIil B yMOBaX Cy4aCHOTO BUPOOHHIITBA CTO-
CYEThCS MEPEBAKHO BCIX CKJIQJIOBHX E€JIEMEHTIB, IO, 663YMOBHO BUMarae iX CHCTEMHOTO
1 KOMIUIEKCHOTO PO3IIIY MiJ Yac BI/IpO6J'ICHH$[ MOTHBALI{HUX BIUTUBIB, CIIPSMOBAaHHX Ha
NOJANIbIIMI PO3BUTOK BUPOOHUITBA 1 MIIBHIIEHHS iforo edekTuBHOCTI. Po3mipu omiatn
HaliMaHOTO MpaIliBHUKA 3aJeKaTh BiJl Pe3y/bTaTiB MOT0 Mpall 3 ypaxyBaHHSM HACIiKIB
rOCIOJapPChKOi MisUTBHOCTI mignpremMcTa. OCHOBHA 3apIuiara 3ajeXHTh HacaMmIiepes Bin
pe3yJbTariB Hpalli i BU3HaYa€ThCs TApU(GHUMH CTaBKaMH, BIAPSAHUMH PO3L[IHKaMH, OCa-
JIOBUMHM OKJIaJIaMH, a TaKoK HajOaBKaMu 1 Jorutaramu. PiBeHb MOIATKOBOI OIUIATH Mparii
37e01TBIIOTO 3aI€KUTh BiJl KIHIIEBUX MiJICYMKIB NisTPHOCTI mignpuemMcTsa. JJo momaTkoBoi
OIIIATH TIpaIli HaJIeXKaTh MPEeMii, a TAKOXK 3a0X0UyBaIbHI 1 KOMIICHCAIIII{HI BUITIIATH.

[Iporiec omiaKu poOOTH NIEPCOHATY BKIIIOUAE Y cebe BU3HAUCHHS 1 IOBEICHHS JI0 BijomMa
pobiTHHKa iH(OpMAaIT PO Te, K BiH BUKOHYE CBOIO poboTy. OIiHKa HE JIHIIE JIa€ 3MOTY
POOITHHKY SICHINIE TOOAYNTH IMOCTABIICHI MEPEl HUM 3aBJaHHs 1 y3HaTH, HACKIIBKU JJ00pe
BiH BHKOHYE po0OOTYy, aje i 3/iiiCHIOE BIUIMB Ha MalOyTHIO IpaIio, Ha BiJHOLICHHS 10
CrIpaBy i OakaHHS JTOCATHYTH HAMIIMIINX pe3yibTariB. BHKOHABEIs TpaIroBaTuMe 3 OiTb-
II0I0 BiJIauero, KMo Oyae CIpHUiiMaTH OIIHKY CBOTO TPyZa SK CIIPAaBEIIUBY 1 3p0O3yMiIy.
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AHANI3 METOOMYHUX NIAXoA[iB 4O OUIHKWU PIBHA
EKOHOMIYHOI BE3MNEKU NIANPUEMHULITBA

ANALYSIS OF METHODICAL APPROACHES TO ASSESSING THE LEVEL
OF ECONOMIC SECURITY OF ENTREPRENEURSHIP

Y ecmammi npoananizoearno memoouuni nioxoou 00 OYiHIOBAHHS PiGHS eKOHOMIUHOI He3nexu
nionpuemnuymea. Ilpogedenutl ananiz cyuacHoi HayKo8oi eKOHOMIUHOI nimepamypu 0as 3mozy
BUOLIUMU NIOXOOU HAYKOBYIE 00 MEMOOUUHO20 THCIMPYMEHMAPIto OJis OYIHKU PIGHS eKOHOMIUHOL
beznexu nionpuemHuymea. Pazom iz mum ye oano 3moey 6udinumu MemoouyHi nioxoou: pecyp-
CHO-QDYHKYIOHANbHULL, THOUKAMOPHULL (NOPO20BULL), NPOSPAMHO-YINbOBULL (KOMNLEKCHULL), NIOXIO
Ha OCHOBI Meopii eKOHOMIUHUX PUSUKIE (AHaNi3 IMOBIpHOCMI OAHKPYMCMEA) Md eKCnepmHui.
30iticneno nodin memoouunux nioxodie 00 OYIHKU eKOHOMIUHOI De3neKku Ha mpaouyiixi ma He-
cmanoapmui epynu. Y mesxcax pozensamymux nioxooie eusHaueHo ixui nepesazu ma HeOONIiKU,
SKI OOYLIbHO 8PAX08Y8aAmMU Ni0 YAC OYIHIOBAHHS eKOHOMIUHOL Oe3neku nionpuemuuymea. Takum
YUHOM, NPOAHATI308AHO MEOPEMUKO-MEMOOUUHY OCHOBY 30IUICHEHHS OYIHKU PI6HA eKOHOMIYHOT
besnexu nionpuemHuymea. Ha ocrosi Hasenux memoouunux nioxodie 3anponoHO8AHO 3aX00u
/000 800CKOHANICHHS WITAXIG IX 3ACHOCYBAHHS.

Knrouosi cnosa: nionpuemnuymeo, eKOHOMIuHa 6e3neka nionpUEMHUYMEd, OYiHKa eKOHOMid-
HOT be3nexu niOnpUEMHUYMEA, MemoouyHi nioxoou, oyinKa.

B cmamve npoananusupoganvl memoouueckie nooxoobl K OyeHKe yposHsl IKOHOMUHeCKol He-
30nacrhocmu npeonpunumamenscmed. Iposedennulii ananuz cospemeHHol HayyHol IKOHOMUYe-
CKOUL TUumepanmypvl NO360JUI BbLOETUND NOOX00bL YHEHBIX K MEeMOOUUeCKOMY UHCIPYMEHMAPUIO
0J151 OYeHKU YPOBHS IKOHOMUUECKOLU 6e30NaAcHOCMU npednpunumamenscmed. Buecme c mem smo
NO3GONUNO BbLOETUNL MEMOOUYEecKUe NOOX00bl: PecypCHO-(YHKYUOHATbHYII, UHOUKATNOPHDILL
(nopo2osulil), NPOSPAMMHO-YENe6oU (KOMNIEKCHDBIL), NOOX00 HA OCHOGEe MeopUl IKOHOMUUECKUX
pucKog (ananusz geposmmuocmu 6ankpomemea) u sxcnepmuuiii. Ocyujecmeneno pazoenenue yme-
MOOUUECKUX NOOX0008 K OYeHKe IKOHOMUUECKOU Oe30NacHoCmuy Ha mpaouyuoHHble U Hecman-
dapmuule 2pynnvl. B pamkax paccmompenubix nooxo008 onpeoeieHsvl ux npeumyujecmeda u He-
oocmamku, KOmopwvle yenecooopasHo yuumvleams npu OyeHke IKOHOMUYECKou be3onacHocmu
npeonpunumamenscmed. Taxum 06pazom, NpoOAHATUZUPOBAHA MEOPEMUKO-MeMOOUeCKdsl
0CHOBA NPOGedeHUs OYEHKU YPOGHS IKOHOMUHECKOU 0e30NnacHOCmU NpeonpuHUMAmenscmed.
Ha ocnoge cywecmsyiowux memoouteckux nooxo008 npediodcenbl Mepbl N0 CO8EPUEHCTNEO8A-
HUIO nymeul ux npuMeHeHus.

Kniouesvie cnosa: npednpunumamenscmeo, SKOHOMUUECKas 6e30NacHOCHb NPeonpuHuMd-
Menbemea, OYeHKa IKOHOMUUECKOU 6e30NaACHOCU NPEONPUHUMAMENTbCIMEA, MEMOOUeCKUue no-
0X000bl, OUYeHKA.

The study is devoted to the most common methodological approaches to assessing the level
of economic security of entrepreneurship. The urgency of developing and implementing a system
to maintain the appropriate level of economic security of business is due to current global trends
in economic development, accompanied by an increase in the number of new risks and threats in
a market economy. Assessing the economic security of entrepreneurship and the formation on its
basis of appropriate management decisions are considered as one of the ways to ensure a level
that is considered safe. That is why conducting an effective assessment of the level of economic
security of entrepreneurship requires a comprehensive approach based on the use of a broad
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methodological framework. The analysis of modern scientific economic literature made it possible
to identify the approaches of scientists involved in the development of methodological tools for
assessing the level of economic security of entrepreneurship. At the same time, scientists carry out
a methodical assessment of the level of economic security for each component and aggregate the
results. The main methodological approaches include: resource-functional, indicator (threshold)
approach, program-target (complex) approach, approach based on the theory of economic risks
and expert approach (based on the use of expert assessments). Also in this research, a table of
comparative characteristics of the main methodological approaches to assessing the economic
security of entrepreneurship. Within the limits of the considered approaches their advantages
and lacks which it is expedient to consider at an estimation of economic safety of business are
defined. Traditional and non-standard approaches to assessing the level of economic security
of entrepreneurship are considered, in particular, their types of methods are presented using a
diagram-figure. Thus, as a result of the research, the theoretical and methodological basis for
assessing the level of economic security of entrepreneurship was analyzed. Based on the existing
methodological approaches, measures are proposed to improve the ways of their application,
namely, scientific and practical recommendations, which in their content should intensify the
formation of new approaches to assessing the level of economic security of entrepreneurship,
based not only on retrospective analysis forecasting with the possibility of comparing them.

Key words: entrepreneurship, economic security of entrepreneurship, assessment of economic
security of entrepreneurship, methodological approaches, assessment.

IMocranoBka mnpo6iaemu. CydacHi mi00ajbHI TEHIEHIIT PO3BUTKY EKOHOMIKH, SIKi
CYIIPOBOJIKYIOTBCS 3pOCTAHHSM KIJIbKOCTI HOBUX PU3UKIB Ta 3arP0O3, 3yMOBIOIOTH HEOOX1/I-
HICTh JIOCIIJDKCHHSI TIPOOJIEMAaTHKU 3a0€3MCUCHHST CKOHOMIYHOI OC3MEKH MiAMPHEMHHUIITBA.
Sk HaACHiZOK, e BUMarae KOMIUIEKCHOTO TiJIXOQY O BUKOPHCTaHHS METOIOJOTIi OIiHFO-
BaHHS PiBHS CKOHOMIYHOI Oe3MeKH mianmpueMHANTBA. [Ipobiema OmiHIOBaHHS eKOHOMITHOT
0e3MeKH BBAYKAETHCS OHUM 13 HAaHMEHII JTOCIIKCHUX CKIJIAQJHUKIB, YPaXoBYIOUH ii Baro-
MICTh Ta NMpakTHYHe 3HadeHHs. Ojep)kaHi pe3ylbTaTH MPOBEACHOI OLIHKH BBaXKAIOTHCS
0a30BOI0 OCHOBOIO JJIs peaizallii YIpaBIiHChKHUX PillleHb MO0 3a0Ce3MCUCHHS CKOHOMIY-
HOI Oe3reku. 3a3HavyeHe aKkTyaizye norpedy MomIHOIeHOTO JOCTIPKeHHS HassBHUX IT11X0-
IIiB IO OIIIHKY PiBHS €KOHOMIYHOI O€3IeKH IiAIPHEMHUIITBA.

AHaJi3 ocTtaHHIX Aocaimkens i myOmikamiii. [IpoOmemamu po3poOiieHHS TEOpeTH-
KO-METOJTUYHUX OCHOB IIIOJI0 OIIHKK PiBHS €KOHOMIYHOI O€3MeKH MiANMpuEMHUIITBA 3aiima-
qucst Taki HaykoBi, sk H. baOina, 1. biabko, O. boponina, B. Bomnommn, T. Bacunbiis,
B. I'eens, H. T'iuoBa, T. Imaguenko, O. I'pynina, C. Hosous, ®. €smokimos, B. 3abpon-
cekuit, C. Impsmenko, M. Kuzum, JI. KoBanwos, I'. Ko3zauenko, O. Jlsmenko, O. Misina,
C. Mimenko, 1. ITetnikoBa, C. [TokpormBauii, B. [Toromapros, B. Tambosmes, T. Xaii-
noBa, B. Xamuna, C. Hlkaprer, T. lllemko Ta 6araro iHMuX.

[IpoTe HasBHICTH 3HAYHOI KIJIBKOCTI HayKOBHX IyOINiKaIliif, MPUCBIYCHUX JAHIH Tema-
THII, TBEPPKYE HE JIUIIIE ii aKTyalbHICTb, a if BUMAarae noJaibIioro J10CHiPKeHHS.

DopMy TIOBAHHS IiJTel cTaTTi. METOI0 MOCIIIKCHHS € aHali3 Ta OOTPYHTYBaHHS HasIB-
HUX HAyKOBO-MCTOJUYHUX MIJXOJIB JO OIIHKU PIBHS CKOHOMIYHOI OC3MCKU ITiIIPUEMHU-
[ITBA Ta BU3HAYEHHS [UIAXIB il BAOCKOHAJIEHHS.

Bukiang ocHOBHOro Martepiay. AHami3 cydacHOI HAyKOBOI JIiTEpaTypH, IPUCBIUEHOT
MUTAHHIO OIIHIOBAHHS EKOHOMIYHOI O€3MeKH MiANMPHEMHHUITBA, MIATBEPKYE HASIBHICTH
3HAYHOI KUIBKOCTI ICHYIOUMX METOAMYHHUX MIJIXOAIB, SIKI PO3POOJCHI y LbOMY HAampsMi.
Pa3om i3 TUM BapTo 3ayBa)KMTH, IO 1CHYIOUI ITIAXOH 32 CBOIMH 3MICTOBUMH XapaKTepUC-
THKAaMH 9aCTO OTOTOXKHIOIOTHCS a00 3K CYTTEBO PO3MEKOBYIOTHCS. [IpHYMHOIO TaKoro pi3-
HOMAHITTS MOIVISIIB € BiICYTHICTh OJHOCTAITHOT TOYKH 30py HAYKOBIIB MO0 METOIUIHUX
T AXO/IiB IO OI[IHKY PiBHSA €KOHOMIYHO1 O€3MEKH I IIPUEMHHIITBA. TaK, y HAyKOBOMY Cepell-
OBHII iCHY€ MTEBHUH MOIN y Mipi c(hOpMOBaHUX ITiIXOMIB Ha TPAAUIIHHI 00 XK KJIACHIHI Ta
HecTaHaapTHi (HeknacuyHi) rpynu. Tak, Ha nymky T. BacuibuiBa, KiacuyHa rpyna MeTo-
JUYHUX IT1XO0IB KIacu(piKy€eThCs 3 MiIX0AaMH JI0 OI[IHKH Ta 32 METOTUKOI BUKOPHUCTAHHS
SKCIICPTHUX OLIIHOK. BiOBITHO, BUKOPUCTAHHS TPAJIHUIIHHIX METOAUIHHX TT1IXO/IIB ITOJIsI-
rae B OILIHIOBaHHI PiBHA CKOHOMIYHOi O€3MEKH MiANPHEMCTBA 3a JOMOMOTOI aHATi3y Ta
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PO3paxyHKy ITOKa3HUKIB PiBHSA €()EKTHBHOCTI PECYPCHOTO MOTEHIIATY MiAPHEMCTBA, HOTO
puOyTKOBOCTI, (piHAHCOBOI Ta KOHKYPEHTHOI CIIPOMOXKHOCTI. OCOOMUBICTD 3aCTOCYBaHHS
METOIMNYHHUX ITIIXOIIB 10 OIL[IHKH PIBHS EKOHOMIYHOT OC3MEKH IMiAMPHEMCTBA MUIIXOM IPO-
BEJICHHS CKCIIEPTHUX OIIHOK MOAUISETHCSA HAa TaKi METOAM, A€ iX peaizailis J0CATaeThCs
BUKJIIOYHO 32 SKCIIEPTHUMH OI[IHKaMH, Ta Ha Taki, J¢ OL[IHIOBAHHS 3JIHCHIOETHCS mepe-
Ba)KHO 32 (OpMaIbHUMH PO3paxyHKaMH, a eKCIIEPTHI METOM BUKOPHCTOBYIOTHCS JIUIIE JUIsI
OKpEeMUX CKJIaTHUKIB [2, c. 43].

Jlo Tpynu HecTaHAapTHHUX (HEKJIACHYHUX ) BITHOCATHCS TaKi METOIMYHI ITiIXOAN OIiHIO-
BaHHs PIBHSI €KOHOMIYHOT O€3MEeKH ITiIMPUEMHHUIITBA, 32 SKUX:

1) owiHKa MPOBOIUTHCS 32 JIOTIOMOTOIO CIIBBIHOIICHHS BEJIMYMH OpPYTTO-IHBECTHUIIIN
MAMPUEMHUIITBA JI0 HOTO PeCypCHOro 3a0e3NeueHHs;

2) pealli3y€eTbcsi HA OCHOBI BIIMBY PU3HKIB;

3) 3IIMCHIOETHCS IUITXOM BU3HAUCHHS CTYIICHS 3aXHUIIEHOCTI MaifHa (MaifHOBUX pecyp-
CiB) MiIIPHEMCTBA,

4) po3paxoBy€eThCS PiBEHb KpUMiHAI3AIT eKOHOMIKH TOIIO (pHC. 1).

TakuM YMHOM, aHaJI3yIOUM HAyKOBI Mpalli, NPUCBSIYEHI METOIUYHHMM IiJIX0aM [0
OIIIHKH €KOHOMIYHOI OC3MEeKH MiITPUEMHHIITBA, TOMUIBHO POIVISIHYTH Ti, III0 BBAXKAKOTHCS
HAMOLIBII BIJOMIMH Ta MAFOTh MMPAKTUYHE 3aCTOCYBAHHS 3 YpaxXyBaHHSM IXHIX IepeBar Ta
HenomkiB (Tadm. 1).

Haii0inpim mommpeHnM y MpakTHYHOMY 3aCTOCYBaHHI METOAWYHHAM TIiIXOIOM yBaXka-
€ThCS PeCypPCHO-DYHKIIOHATBHIIH. FIOT0 CYTHICTD TOIArae y BU3HAYCHHI PiBHS €KOHOMId-

MeTtoauky ouiHIOBaHHSI PiBHSI €eKOHOMIYHOI 0e3neKH MiANMPHEMHUITBA

A 4 A 4

Tpaouyiiina (knacuuna) epyna Hecmanoapmua (nexnacuuna) epyna
MemoouyHUxX nioxooie MeMoOuUHUX NioxXo00ie
A A A
3a METOJIMKOIO — nepe0avyaTh BUSHAYCHHS OIIHKU PiBHS
3a migxoaamu 10 BUKOPUCTAHHS E€KOHOMIYHOT Oe3IeKH 32 JOIIOMOTOI0
OLIIHIOBaHHS EKCIIEPTHHX CIIBBiJIHOLICHHS TAKUX BEJIMYUH 5K
OLIIHOK OpyTTO-1HBECTHUILIH MiANPUEMCTBA 10 HOro

pecypcHOro 3abe3neyeHHs;
— 3/11iCHEHHS OI[IHKH PiBHS CTaHY

v v PO3BUTKY MiJAMPUEMCTBA Ta
— nependavaroTh aHali3 Ta PO3PaxyHOK HiNPHEMHULIBKOT AiSIBHOCTI 32 yMOB
MOKA3HHUKIB PiBHS €()EKTUBHOCTI BILIMBY PU3HKIB;
PECYpPCHOTO MOTEHITIANY MiIPHEMCTBA — METOAH, O 6a3yloThCsl Ha OCHOBI
Ta HOro MaifHOBOT'O 3aXHCTY, PiBHS BU3HAYEHHs 3aXULIEHOCT] MaiiHa
(hiHaHCOBOI cTiliKOCTI, MPUOYTKOBOCTI Ta HiHHpHCMCTBa; .
KOHKypeHTOCHpOMO)KHOCTi; — Ha OCHOB1 BU3HAQYCHHS OLIHKHU CTYTICHSA
— Ha OCHOBI TeOpiii po3nizHaHHs KpHMiHaJIi3aIii eKOHOMIKH Ta iH.

KPH30BUX/HEKPU30BHX CTaHIB;
— METO/H, 1110 6a3yI0ThCs Ha OCHOBI
IPOTHO3YBaHHs OAHKPYTCTBA Ta iH.

Puc. 1. Buou memooux w000 oyinKu pieHs eKoHOMIUHOI Oe3neKu nionpuemMHuymaed
Jorcepeno: ckraderno aemopom Ha ochosi [2, c. 43]
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HO1 Oe31eKH Ha OCHOBI OIIHKH CTYTICHS €()EKTUBHOTO PO3TOILITY PECYPCHOTO 3a0e3IeueHHS
MIIMPUEMCTBA 32 BIAMOBIIHUME KPUTEPISIMH 3 ypaxyBaHHIM BaroMOCTI KOXKHOTO (DyHKIIi0-
HaJILHOTO CKJIQ/IHUKA EKOHOMIYHOI O€3MEeKH MiANPHEMCTBA.

Ha nymxy C.®. IToxponmBHOTO [9], IpOBEICHHS OIIIHKH PIBHS €KOHOMIYHOI Oe3reKn
MIAMPUEMCTBA 3 CHIOETHCSI 32 JIOTIOMOT0I0 PO3PaXyHKY 3arajibHOTO KPUTEPIFO BIAMOBIIHO
JIO 3BEICHHS BCIX OKpPEeMUX (DYHKIIOHAJIBHUX KPUTEPiiB, BUSHAUCHHS KOTPUX PEai3yeThCs
[IJITXOM CITiBBiTHOIICHHS MOYKIIUBOI BEIWYMHHU 3aBIAHUX 30WTKIB MIAMPHUEMCTBY Ta CYMHU
3aTpayeHnX KOUITIB Ha 3JIHICHEHHS 3alI001KHUX 3aXOMIB IIO/0 1X YHUKHEHHs. Tak, y cBOiX
MpaIsiX HayKOBEIb cepe/l THTIOBUX (PYHKITIOHATHHUX CKIIATHUKIB EKOHOMIYHOT OC3MEKH TTi/I-
MPUEMCTBA BUOKPEMIIIOE TaKi, SIK (JIHAHCOBHH, TEXHIKO-TEXHOJIOTTYHHH, MOJITHKO-TIPABO-
BUH, IHTEJICKTYAIbHUH, CHIIOBUH Ta CKOJIOTIYHUH.

Cuin 3a3nagary, mo J{. KoBanroB ta I. [TneTHikoBa 17151 31iHICHEHHS OLIHKH PiBHS €KOHO-
MIYHOT O€3MEKH MiIIPUEMCTBA 3aCTOCOBYOTh METO]] 3BEACHOTO ITiJICYMKY CEPEIHIX 3HAUCHb
JOKIBHUX (DYHKIIH 3aI€KHOCTI piBHS €KOHOMIYHOT O€3MEKH BIAMOBITHO 0 YiTKO BU3HAYE-
HUX TTOKa3HUKIB MISITPHOCTI MIATIPHEMCTBA, a came (iHaAHCOBOI CTIHKOCTI, MPUOYTKOBOCTI,
JiKBigHOCTI TOIIO [9, ¢. 35-40].

Bonnowac C. lnbsiieHKo y CBOTX TOCTIIKEHHAX MTPOIIOHYE BU3HAYCHHS PiBHA EKOHOMIU-
HOT O€3IeKH MiIIPUEMCTBA 31IHCHUTH 32 KOKHUM OKPEMUMHU (PYHKI[IOHATEHUM CKJIQJHHKOM,
BUKOPHCTOBYIOUM OTPHMaHi JIaHi JUIsl PO3PaxyHKY IHTETPaJIbHOTO TTOKAa3HHKA PIBHS €KOHO-
MIYHOi O€3MeKH MiAPUEMCTBA. 3aTIPOITOHOBAHE METOAMYHE OIiHIOBAHHS TIepenoadac mpoBe-
JICHHsI aHaTi3y (iHAHCOBOT CTIHKOCTI MiANMPUEMCTBA, IO Ja€ 3MOTY BU3HAYMTH HEOOXiHUI
PiBEHB 00IroBHX 3ac00iB JJIsl OpraHi3ailii mimpHeEMHHIIBKOT TisuTbHOCTI [11, ¢. 16-22].

T. BacumpliB 10 OIiHKK PiBHS €KOHOMIYHOI O€3MEeKH MiIMPUEMHHIITBA JONATKOBO TPO-
TIOHY€E BHECTH IIIe TIOKa3HUKN (piHAHCOBOT JISITBHOCTI, 110 XapaKTePU3YIOTh MTiINPHEMHHUIIBKY
AKTHBHICTH Ta PEHTA0CNBHICTh Cy0’€KTIB MiaIpHEMHHIITBA. [lepeBaramMur 3arpoIroHOBaHOTO
METOMYHOTO TTiIXOy € HOr0 TOYHICTh Ta TIHOWHA TOCIIKCHHSI, KOMIUICKCHICTh Y BUBYCHHI
€KOHOMIYHOT Oe3NeKH IMiAMPUEMCTBA Ha OCHOBI (DyHKI[IOHAIBHHUX CKJIaJHUKIB [2, c. 48].

HeBupimennm muTaHHSAM, IO BUCTYHAE CBOEPITHUM HEIONIKOM PECypCHO-(QYHKIIIO-
HaJIbHOTO METOIMYHOTO MiIXOAY, € (POPMYBaHHS TPy CKJIAJHUKIB €KOHOMIUHOI Oe3rneku
MiAMPUEMCTBA, YPaXOBYIOUH T€, 10 BOHM HE MOXYTh OyTH yHi(iKOBaHI JJIsI HIMPOKOTO
BUKOPHCTAHHS Ha MiIPHUEMCTBAX Yepe3 rary3eBi, OpraHizaniifHO-IIPaBOBi BIAMIHHOCTI, IO
MIPU3BOANTH 110 3HIKEHHSI 00’ €KTHBI3MY MPOBEACHHS OLIIHKH.

3acayroBye Ha yBary iHIWKATOPHHUH (ITOPOTOBU) IMiIXiJ IO OIIHKH PiBHS SKOHOMIY-
HOT Ge3MeKH MiApPHEMHHUITBA. MOro CyTHICTB TOMISTaE y CHiBBiIHOMIEHHI TIOPOTOBUX 3Ha-
YeHb IMOKa3HUKIB (IHAMKATOPIB) 13 (DaKTMYHUMH 3HAUYCHHSMH TOKa3HMKIB ITiIIPHEMCTBA.
[Tig moporoBMMH 3HAYEHHSAMH 1HAWKATOPIiB €KOHOMIYHOI OE3MEeKH CIIiJl PO3yMITH TpaHHIHI
BEJIMYMHH, HEHAJICKHUH PIBEHb SIKUX CBIYUTH PO HASBHICTB 3arp03 EKOHOMIYHIN Oe3meri.

[pencraBanky iHmEKaTOpHOTO MeTomigHoro mimxony B.T. llnemko Ta 1.®. biHbko BHKO-
PHCTOBYIOTh 3arajibHy OIIHKY CTaHy (iHAHCOBO-EKOHOMIYHOI OC3MeKH IMiIIMpPHEMCTBA, M0
BU3HAYAETHCS y CIIBBIIHOLICHHI MPAaHMYHUX Ta (PAaKTUYHUX 3HAYEHDb BIJIMOBIAHHMX IHJMKATO-
piB. HaykoBIli mponoHyIOTE /TSl TIOPIBHSHHS 32 OCHOBY BHOpATH OJTHE 3 TAaKMX 3HAYCHb, SIK:
TMOKAa3HUKH THX IiINPHEMCTB, 1110 MAIOTh CHUJIBHUI PErioH pO3TAalllyBaHHsI; MOKa3HUKH i ITPH-
€MCTB-CTAJIOHIB y TaITy31; TOKa3HUKH 3apyODKHHX MiMPHEMCTB-aHAIIOTIB TowIo [24, ¢. 68-70].

Jiist oriHIOBaHHS piBHA (HiHAHCOBO-CKOHOMIYHOT Oe3meku mianpuemcTsa JI.B. ['Hrmieka
PEKOMEH/Iy€ BUKOPHCTOBYBAaTH CHCTEMYy 30allaHCOBAHHMX IHIUKATOPIB Ta 3rpyryBarH iX 3a
HamnpsiMaMH CTPaTETidyHOTO PO3BUTKY, 30KpeMa (iHaHcaMu, Oi3HEC-TpoliecamMH, KIIEHTAMH,
KaJJpOBUM TIOTEHITIAIOM [6, c. 263—-271]. 3anmponoHoBaHa METOIHKA JOCITIKY€ CTaH (hiHAHCO-
BOi Oe3reky (piHaHCOBHH CKIIaJHNK), OCHOBY SIKOT CTAHOBIISITH OCHOBHI IMOKa3HUKH (DiHAHCO-
BO-TOCTIOZIAPCHKOI ISITBHOCTI mianpueMcTBa. OTKe, CyKyIHICTh BUKOPUCTAHHS TAKNX 1HIHU-
KaropiB He BifoOpakae ycix (hiHAHCOBUX aCIEKTIB ()yHKI[IOHYBaHHS TiAMPUEMCTBA.

[TpencTaBHUKN HETPAJUIIHHOTO METOJMYHOTO MIJIXO/Y O OIIHKH PiBHSI €KOHOMIYHOI
6e3nexn [.B. Koszagenxo ta B.I1. Ilonomaprosa [16, c. 104—106] npomoHyIOTs BUKOPHUCTO-
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BYBATH JJIs OLIIHIOBAHHSI CTAaHy EKOHOMIYHOT O€31eKH Cy0’ €KTiB TOCTIOAAPIOBAHHS ITOKa3HNK
CHIBBITHOIIEHHSI OOCATIB OpyTTO-IHBECTHIIII MiIPHUEMCTBA Ta IHBECTUIIIHHUX PECYypCiB,
1110 320€e31euyI0Th yMOBH €KOHOMIUHOI Oe3neku. [Ipu 1ipoMy 3a0e3rneueHHs! BHCOKOTO PiBHS
E€KOHOMIYHOI OE3MEKN JOCITAEThCSA 32 YMOBH MAaKCHMAJIBHOTO HAONMKEHHS OKa3HUKA, 110
PO3paxoBy€eThCs, 10 OMHUIN. Taka mMeTonuka nependadae po3paxyHOK HE JIMIIE KiIbKic-
HOTO, a i SIKICHOTO TIOKa3HHKa, BUOKPEMIIIOIOUN PIBEHb €KOHOMIYHOI Oe3MeKH, 10 BU3Ha-
YaeTHCS BiJl MiHIMAJIBHOTO 10 BHCOKOTO [16, ¢. 104—106]. [T03UTHBHOIO XapaKTEPHUCTHKOIO
IH/IMKaTOPHOTO METOANYHOTO TiJIXO/Ly € BUKOPUCTaHHs HA0Opy 1HAMKATOPIB, MIO A€ MOXK-
JUBICTH MIPOBENICHHS OIIHKH CTaHY IiIIPUEMCTBA SIK Y IIIOMY, TaK i 4aCTKOBO.

YpaxoByroun 3a3HaucHi 0COOIMBOCTI, PIBEHb SKOCTI OLIHIOBAHHS CKOHOMIYHOI OC3MeKH
MAMPUEMCTBA MOXe OyTH HU3BKHM 4epe3 cy0’€KTHBI3M BH3HAYCHHS 1HIUKATOPIB Ta IXHIX
MOPOTOBUX 3HAUCHb Yy CYyYaCHHUX 3MIHHMX PUHKOBHX yMOBAX, SIKI XapaKTepU3YIOThCS 3HAU-
HOIO MIHJIMBICTIO.

3aciyroBye Ha yBary NpOrpaMHO-LITBOBUH TMiAXiA, KA 0a3yeThcsi HA MareMaTHIHOMY
METO/Ii aHAI3y Ta BUPI3HAETHCS CKIATHICTIO pO3paxyHKy. OCOOMMBICTIO PO3pOOIECHOTO ITiIXOTy
€ Te, 110 BU3HAYEHHS! PIBHS eKOHOMIYHOT O€3IEKH 3/IHCHIOETHCS HA OCHOBI METO/1iB €KCIIEPTHHX
OLIHOK 32 JIOTIOMOTOIO iHTErpyBaHHs MOKa3HHKIB, 1110 BU3HAYAIOTH CKOHOMIUHY O€3IIeKy.

Tak, y Mexax 3a3HaueHOr0 ITiX0/1y HayKoBelb B. 3a0porbKkuii IPOMOHYE OIIHKY PiBHS
EKOHOMIYHOT Oe3MeKH IMiANPUEMCTBA TIPOBOJUTH Ha OCHOBI iHTErpaii CyKyImHOCTI ITOKa3-
HUKIB, III0 XapaKTePU3YIOTh EKOHOMIUHYy Oe3mexy. [Ipy mpoMy MOMITBHO 3aCTOCOBYBATH
JIeKUJIbKa pIBHIB 1HTErpalii MOKa3HUKIB i3 BUKOPUCTAHHSM KJIACTEPHOTO Ta OararoBUMIp-
Horo anamizy [10, c. 35-37].

V¥ cBoix pocrmimkenusx C. JloOus ta H. ['lukoBa BUKOPHUCTOBYIOTh KOMIUICKCHHUHN ITif-
XiJ. HaykoBIi ITPOMOHYIOTH 3aCTOCYBaTH METOJ| «TPUBUMIPHOI JIarHOCTHKU PIBHS €KOHO-
MiYHOi O€3MeKH MiAMPUEMCTBAY, 3a SKUM 3JIHCHIOETHCSI PO3PAXyHOK CEPEeIHbO3BAKEHOTO
3HAUEHHS! PIBHS MOTOYHOI, TAKTHMYHOI Ta CTpareriyHoi Oe3reKH, 110 BU3HAYa€ 3arajbHUil
PiBCHb CKOHOMIYHOT OC3MEKH MiANpHEMCTBA. BilmoBiIHO, BU3HAYCHHS PIBHS SKOHOMIYHOT
0e3MeKN TMPOBOANUTHCS 3aJICKHO BiJ 4aCOBOTO MPOMIKKY, Y SKOMY BiH OIIIHIOETHCS, Ta €
3YMOBJICHUM CBOJIFOLIIHHIM XapaKTepoM KpU30BHUX sBHIILL 8, ¢. 88—97].

Oco0MBOIO ITEpeBaro0 MPOrpaMHO-IITLOBOTO TIJIX0/Y € MOXIIMBICTh OTPUMAHHS UiT-
KHX Ta JOCTOBIPHUX pe3ynbTariB. [IpoTe cxiaaHicTs iHTEpIpeTalii y IpakTHIHOMY BHUKO-
PHUCTaHHI, [0 BUMAra€e BHCOKOI KBami(ikaiii miJ yac BUKOHAHHS, XapaKTCPU3YIOTh HEI0-
JIKH 3a3HAYEHOTO METOLLY.

BaxxnuBuM 13 mo3uiii HAyKOBUX JOCIIKEHb € MiJIXiJl Ha OCHOBI TeOpii eKOHOMIYHUX
PH3HKIB, KUl IPYHTY€EThCSI Ha MOOYIOBI MeXaHi3My 3a0e3MedyeHHsT eKOHOMIUHOT Oe3neKu
MiATPHEMCTBA. Y HOTO OCHOBI JIGKHUTH MOJIENIOBAHHS MOMIIMBHX 3arpo3 Ta IX aHami3.
Hacammepen 1ie cToCcy€eThest aHami3y HMOBIPHOCTI HACTaHHS OaHKPYTCTBA, 10 0a3yeThCs HA
TEOPIAX PO3Mi3HAHHS KPU30BUX 200 K HEKPH30BHUX CTaHIB ITIANPUEMCTBA Ta IPYHTYETHCS Ha
BUKOPHCTAaHHI METO/IB ITPOrHO3YBaHH: OaHKPYTCTBA.

3acTocyBaHHS IUCKPUMIHAHTHOTO aHaIi3y BBKAETHCS OJHUM 13 HABAKIIMBILIMX 1HCTPY-
MEHTIB TPOIIECY PaHHBOI AIaTHOCTUKH Ta 3aM00iraHHs OaHKPYTCTBY. BiqImoBiIHO, HA OCHOBI
BUKOPHUCTAaHHSI MaTeMaTHYHO-CTATUCTUYHHMX METOIB OyIyIOTh (DYHKI[IO Ta PO3pPaxOBYIOTh
IHTErpaJIbHAH MOKa3HUK i3 HOTO KPUTHYHUM 3HAYEHHSIM, 1110 JIa€ MOXKJIMBICTh CIIPOTHO3YBaTH
HacTaHHS OAHKPYTCTBa Cy0’€KTa MiIMPHEMHHIITBA MalKe 3 BUCOKOIO IIMOBIpHICTIO.

Haii6inp1 mommMpeHuMH METO/IaMH 1iarHOCTUKU WMOBIPHOCTI HAaCTaHHs OaHKPYTCTBA
y 3apyObkHIM npakTuii €: Moxenb Z-po3paxyHKy E. Anprmana, mozmens I. Cnpinreiita,
mozens Jl. @ynmepa, nuckpuminanTtHa moxaens P. Jlica, monmens P. Tapdmnepa i I'. Timoy,
mkaia Bisepa, meton peiitunrosoi ouinku P.C. Caiidymnina i [T Kagukosa ta iH.

Oco0IHBOIO TIEPEBATO0 MMIAXOMY Ha OCHOBI TEOpii CKOHOMIYHIX PU3HKIB € MOXIJIUBICTH
AJIBTEPHATHBH Y 3aCTOCYBaHHI METOJMK TPOBEJCHHS aHaIIi3y Ta OLIHKH PIBHS €KOHOMIYHOI
0e3rneKy MiIMPUEMHUIITBA, JIe 3HaYHA yBara IPUALIIETHCS MPOTHIIT 3arpo3am, po3paxyHKam
HEBHU3HAYCHOCTI, pU3HKaM abo BiporigHocTi ix HacTanHa. OxHaK 171t eeKTHBHOTO TIPAKTHY-
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HOTO 3aCTOCYBaHHS HEOOXiTHI Moaw(iKaIlist Ta ajanTarlisi HasBHIX METOUK, 110 3yMOBIICHO

HEOOXiHICTIO pO3POOJICHHS Ta BUKOPHUCTAHHS HAyKOBO OOTPYHTOBAHHX IHTETPOBAHMUX MOZE-

JICH, 5Kl 0 e(peKTUBHO (DYHKI[IOHYBAJIH B yMOBaX PHHKOBOI IHTETpALlil BITYM3HIHOI EKOHOMIKH.

HenocrarHbo pO3MOBCIOKEHUM METOJMYHHUM MIIXOJ0M JI0 OLIHKH PiBHS €KOHOMIYHOT
0e3reKu MmiIPUEMHUITBA BBAKAETHCS METO]] €KCIEPTHUX OLIIHOK. 3a3HAYNMO, III0 METOAN
Ha OCHOBI BHCHOBKIB €KCIIEPTHHUX I'PYIl BUKOPUCTOBYIOTh JUISl 3IMCHEHHS IPOTHO3YBaHHS
HMOBIpHOCTI HACTAHHS 3arp0o3 Ta iXHIX HACTIIKIB JUIS TiAMTPUEMHHUIIBKOL TisTEHOCTI.

Hayxogi I'B. Kozauenxko Ta FO.C. IToropenos [17] mist oriHIOBaHHS €KOHOMIYHOT 6€3-
MEKHU MiAIPUEMHHUITBA IPOIOHYIOTh BUKOPHUCTOBYBAaTH METOJ EKCIIEPTHUX OLIHOK. 3a3Ha-
YeHa METOJIMKa 3aCTOCOBYETHCS JUIS aHali3y 00’ €KTIB UM MPOLECIB, OLIHIOBAHHS SKUX HE
mijnaerbest Gopmanizanii Ta iHTepnperanii. [IpuunHOI0 BUKOPUCTAaHHS EKCIEPTHUX OIli-
HOK €, HacaMIepe/, Bi/ICyTHICTb OBHOI 4 JI0CTOBIpHOI iH(opMallii mpo cran 00’ekra abo
pe3ynbTaty ioro ¢yHKIionyBaHHA [20].

BuxopucTaHHs €KCIEPTHOTO MiAXOMY A€ MOKIMBICTH OTPUMATH HAHOIIBII JOCTOBIPHI
JlaHi, BIAIOBIHO A0 SKUX €KCIEPT BHUCTYyTIA€E JUKEPEJIOM HajlaHHs! SIKICHOTI, L[OCTOBipHo'l'
1H(1)opMau11 Pa3zom i3 Tum 11eit Mmetox XapaKTepH3yEeThCA i Henomikamu. Takoxk BapTo Bij3Ha-
YHUTH 1 CKIIaJIHICTh CKCIIEPTHOTO OLIIHIOBaHHS plBHﬂ EKOHOMIYHOT Oe31eKn HlI[HpI/ICMHI/IHTBa
B YMOBaX IIBHJIKOT 3MiHU TUHAMIKH 3M1HCHEHHS BITYU3HSHOL 1 AMTPUEMHHIIBKOL TisITBHOCTI.

BucHoBkH. 3a pesynsraTaMy IPOBECHOTO JOCIIHKEHHS Ta aHaTi3y HasBHUX TTiIXOIB 110
OLIIHKH PiBHSI €KOHOMIUHOT OC3TIEKH ITiIIPHEMHHUIITBA, PEUTHHTY MOMYIISIPHOCTI X 3aCTOCYBaHHS
MO)KHa KOHCTaTyBaTH, [0 KOKEH 13 PO3NISHYTUX METOAWYHHX MiIXOMIB HE MOXKHA Ha3BaTH
Oe3oranHUM. BiAmoBiHO, iICHYBaHHS ICTOTHHMX IIe€peBar Ta CyTTEBUX HEIONIKIB IPUTAMaHHO
KO)KHOMY 3 TIPEJCTaBICHUX MiaxoaiB. HasBHI METOMMYHI MiIXOMU MOTPEOYIOTh MOAAIBIIOrO
TEOPETHYHOIO JIOCII/PKEHHS Ta BJIOCKOHAJICHHS Y NMPAKTHYHOMY 3aCTOCYBaHHI. [3 pO3BHTKOM
BITYM3HSHOI pPUHKOBOI EKOHOMIKH JIOIUTHHAM € ()OpMyBaHHsI HOBHX ITiIXOIB JIO OIIIHIOBAHHS
PIBHSI €KOHOMIYHOI OE3IIeKH i IPUEMHHIILITBA, SKi O HaJal MOKIMBICTh OTPUMYBATH OLTBIIT
JIOCTOBIPHI PE3yJIbTaTH MO0 OIIHIOBAHHS PiBHS €KOHOMIYHOT O€3MeKH Ta siKi O IPyHTYBaJINCS
HE JIMIIIE Ha OCHOBI PETPOCIICKTHBHOIO aHaIi3y, a i ypaXoBYBaJIU IIEPCIICKTHBHE TIPOTHO3YBaHHS
3 MOXJIMBICTIO TTPOBEJICHHSI X MMOPIBHSHHS, 10 CIIPUSLIO NPUHHSTTIO OUTBII BIDHUX PIllICHb.

Takoxx JOLIIBHO IIiJ Yac JOCHIIKEHHS HOBUX METOMMYHHUX IIAXOMIB I 3a0€3I1eueHHs
KOMIUIEKCHO1, CHCTEMHO{ OIIiIHKH Ta TIPOBEICHHS aHaJIi3y YPaXOBYBaTH TaTy3€By CIeU(iKy
MiATPHEMCTBA Ta IUHAMIKY HOTO MisTTBHOCTI; 30CepeKyBaTH yBary Ha KOKHOMY (PyHKITiO-
HAJIBHOMY CKJIQTHUKY; BU3HAYATH CHCTEMY IOKA3HUKIB 32 KOKHIM OKPEMHIMH CKJIQTHUKOM,
Jie Oy/ie BUCBITIICHO MAaKCHMAJIbHO YiTKO BCI ACHCKTH TISUTBHOCTI MiAIPUEMCTBA JIJIS 3M1MC-
HCHHSI TOYHOT OI[IHKM €KOHOMIYHOT OC3IeKH.
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EKOHOMIKO-MATEMATWUYHI MOAENI ANA PO3PAXYHKY
OMNTUMAJNIbHOIO MNIIAHHYBAHHA BAHTAXOIMNEPEBE3EHDb
B ArPAPHUX NIANPUEMCTBAX

ECONOMIC-MATHEMATICAL MODELS
FOR CALCULATION OF OPTIMAL PLANNING
OF CARGO TRANSPORTATION IN AGRICULTURAL ENTERPRISES

Jlocniosiceno memoou ma aneopummu po3s 's3y8aHHs 3a0ay 8NPOBAOI’CEHHS eKOHOMIKO-MA-
MEMAMUYHO20 MOOENI0BANHSA ONMUMANLHO20 NAAHYBAHHS 6AHINAICONEPEBE3CHL 3 MEMOI0 Nio-
BULYEHHsL eeKmUBHOCHIT POOOMU A2PAPHUX NIONPUEMCINE 8 YMOBAX PO3GUMKY DUHKOBUX BI0-
HocuH. OxXapakmepu3o8aHo 3a2aibHi nioxXo0u 00 NOCMAHOBKU 3a0ay nepese3eHb HeOOHOPIOHUX
BAHMAICIE PIZHUMU GUOAMU MPAHCNOPNTY MA HABEOEHO Kpumepii ONMuUMAarbHOCME Yyux 3a0ay 8
cyuacHux ymosax eocnooaprosanns. Ilokasana neobxionicme yOOCKOHANEHHA MEMOOI68 ONMUMI-
3ayii naanie eanmaniconepesesetb, Nos A3aHux 3 n06y008010 MOOei YOMUPLOX THOEKCHOT Mpan-
CNOpmHOI 3a0aui, KiHYe8uUM pe3yIbmamom AKoi 6y0e MOJNCIUGICIb OmpumMamu ONMuMAantbHull
NAAH NPU 3a0AHUX YMOBAX [ 6eCIU PO3PAXYHOK He OJis 8Cb020 3anacy npooykyii, a 0 miei Kinb-
Kocmi NpOOyKmy, AKa Nepeo3umsCsl i3 KOJICHO20 NYHKMY 3a 00OHY NOi30KY.

Knrwwuosi cnosa: mooens, mpancnopmua 3a0aud, ONMUMI3ayitiHi mMooeni, ehekmusHicmo,
ONMUMATLHU NIAH.

Hccnedosanvt memoovbl u aneopummsl peuieHus 6HeOPeHUs IKOHOMUKO-MAMeMAMUIecko2o
MOOENUPOBAHUS, ONMUMAILHO2O NIAHUPOBAHUSL 2DY30NEPEBO30K C YEIbIO C Yelbl0 NOGIUEHUS I~
pexmugrocmu pabomvl azpapHbIX NPEONPUAMULL 8 YCI0BUAX PAZGUMUSL PLIHOYHBIX OMHOULEHU.
Oxapakmepu3zosamnvl 06uue NOOX00bl K NOCMAHOBKE 3A0auU NEPEBO30K HEOOHOPOOHBIX 2PY308
PA3HLIMU 8UOAMU MPAHCROPMA U NPUBLOEHbL KpUMepuu ONMUMAIbHOCIMU SMUX 3a0ad 6 cogpe-
MEHHBIX YCIL0GUSX X0351icmeoganust. TIokazana HeobXo0UMOCmy YCOBEPUICHCMEOBAHUL MEMOOO8
ONMUMUBAYUY NIAHO8 NEPEBO3OK, CEA3AHHBIX C NOCMPOEHUEM MOOETU Yemblpex UHOEKCHOU MPAH-
CNOPMHOIL 3a0aul, KOHEUHbIM DEe3VIbMAamomM KOMOPOU 6YOeM 603MOICHOCHb NOLYHYUMb ONMi-
MATbHBIL NIAH NPU 3A0AHHBIX YCI0BUAX U 8eCMU YUem He OJisl 6Ce20 3anaca NPoOYKyull, d Oisi Mmoo
KOIUYeCmea npooyKyuU, KOmopas Nepeso3umcs U3 Kajcoo2o NYHKmMa 3a 00HY n0e30KY.

Knrouesnie cnosa: mooens, cucmema ynpasieHust, ONMUMU3AYUOHHbIE MOOenU, dpdhexmus-
HOCTb, ONMUMATLHBITL NIAH.

Methods and algorithms for solving problems of introduction of economic-mathematical
modeling of optimal planning of cargo transportation in order to mathematical modeling of optimal
planning of cargo transportation in order to mathematical modeling of optimal planning of cargo
transportation in order to increase the efficiency of agricultural enterprises in the development of
market relations are studied. The need for additional conditions for creating a model of optimal
transportation of two types of cargo has been established on the basis of a number of additional
conditions. The scheme of the developed economic and mathematical model for calculation of
optimum distribution of cargo transportations is developed. The need for additional conditions for
creating a model of optimal transportation of two types of cargo has been established on the basis
of a number of additional conditions. The scheme of the developed economic and mathematical
model for calculation of optimum distribution of cargo transportations is developed. The essence
of improvement of methods of optimization of plans of cargo transportations connected with
construction of model of four index transport problem which final result will be a poor. When
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creating the model, it was established that there is no influence of insufficient load capacity
of vehicles on the optimal distribution of work volume in tons-kilometers. Unity to receive the
optimum plan under the set conditions and to conduct calculation not for all stock of production,
and for that quantity of a product transported from each point is shown for one trip. The general
approaches to optimization of transportation of straw and grain cargoes by the agricultural
enterprises are characterized and the criteria of optimality of the received plan are resulted.
The necessity of using mathematical modern methods in planning and forecasting of processes in
the agricultural sector, namely the optimal transportation of products from fields to warehouses,
elevators, farms, poultry farms. The growing requirements for transportation conditions that
require in-depth research and calculations have also been studied. The formulation and general
approach to the solution of a multi-index transport problem in general form are shown, which
implies a restriction on each of the indices and observance of a number of conditions so that
the problem has at least one admissible solution. The algorithm of reduction by a number of
simplifying propositions of a nonlinear problem to a linear one, as well as its solutions with a
minimum number of iterations, is established.

Key words: model, control system, optimization models, economic efficiency, optimal plan.

IocranoBka npodaemu. [Topsi i3 3arajabpHOIO 3aa4et0 oNTHMI3allii BUpOOHHITBA iCHY€E
HEOOXI1THICTh BUKOPUCTAHHSI HOBUX METOIIB, SIKI IOKPAIYIOTh OpraHi3allifo BAPOOHUIITBA Ta
SKOHOMJISITH MatepianbHi pecypcd. EKoHOMiKO-MareMaTHyHi 3a7adi MOBHHHI JOTIOBHIOBATH
CHCTEMy MOJIEJIel TOCHIONAapCTBa, BUSIBISTH I0AATKOBI MOYKIIMBOCTI 1 pe3epBH HOTO PO3BHTKY.
BupimeHHs npo6iieM TpaHCIIOPTHHX HIePeBE3eHb B arpOIPOMHCIIOBOMY BUPOOHHMIITBA B BUKO-
PHUCTaHHSAM MaTeMaTHYHUX METOIB CYTTEBO MiJBUINY€E €(EKTUBHICTh ICHYBaHHS arpapHHUX
I IIPUEMCTB, JJO3BOJISIE TM OJIEP’KYBaTH MaKCHUMAaJIbHO MOKIIMBY PEHTA0EIbHICT MPOIYKIIT B
YMOBaxX KpHW3H, MIJIBUIIEHUX PH3MKIB Ta 3arOCTPEHHS KOHKYPEHIIIT Ta OOIPyHTOBYBAaTH CTpa-
TETIYHI IUIaHK BIIACHOTO PO3BUTKY. Jleai O4eBU/HIIIION0 cTae HEOOXiTHICTh IIMPIIOTO 3aCTO-
CYBaHHS HAIIMHIX METOIIIB MOJICIIFOBAHHS EKOHOMIYHHX TIPOIIECIB.

AHaJi3 ocTaHHIX J0CTiTzKeHb. {715 pO3B’sSI3Ky BEIHKOI KITPKOCTI €KOHOMIYHHX 3a/1ad 10
BU3HAYCHHIO ONTHMAIFHOTO BUKOPHCTAHHS PECYPCIB CIIOCTEPIraeThes MiABHUIICHUHA 1HTEpEC
BITUM3HSHUX HayKoBIIiB. [Iporiec eekTrBHOro 3acTOCYBaHHS 3700y TKiB MATEMATHYHOTO ITPO-
rpaMyBaHHS B Cy9aCHUX €KOHOMIYHHX JIOCITIJDKEHHSIX OpPraHiqHO OB’ 3aHO 3 IOCSITHEHHSIM Ha
TIONEPE/IHIX eTarnax po3BUTKY. [IMTaHHs BIPOBaHKEHHSI METO/IIB EKOHOMIKO-MaTeMaTHIHOTO
MOJICITIOBaHHS B IIPOLIEC PO3PaxXyHKY ONTUMAIbHHX IIAHIB BAHTAXKOIIEPEBE3CHb 3 METOIO ITi/I-
BUIIIEHHSA €KOHOMIYHOI e(DeKTHBHOCTI arpapHOTO MiAIPHEMCTBA 3aBKIN € HaralbHUM. B ymo-
BaX Cy4YaCHUX PHUHKOBHX BIJIHOCHH — CTBOPEHHS HOBHX METOIIB €KOHOMIKO-MaTeMaTHYHOIO
MOJIeNTtoBaHHs cTae o4eBUIHUM. CyTTEBUI BHECOK B JIAHUX JIOCIIJDKEHHSX OyB 3/1iiiCHEHHI
B. H. JleontseBum, B. C. Hemuunosum, C. I. Crpyminiaum Ta iHmmMu. [Tomaneim qocmi-
JUKEHHSI, pO3pO0Ka Ta BITPOBA/UKEHHS MOJIEIIEH /Il ONTHMAJIBHOTO IUIaHyBaHHS BaHTayKoIIe-
peBe3eHb Ui PepMEPChKUX FOCIOAAPCTB € CYYACHUMHU aKTyaJIbHUMH 3aJa4aMH.

®opmymoBanHs niseii crarri. CydacHe IaHyBaHHSA BAaHTAKOIIEPEBE3EHB B arpapHUX
TOCIIOIapCTBAX HE IMOBHOIO MIpOIO BiJMOBiIa€ BUMOTAaM paIliOHAILHOTO BUKOPUCTAHHIO
TPAHCIIOPTY, SIKe MOXKE 3a0e3eUUTH SIKICHE Ta EKOHOMIYHO e(DeKTHBHE BMKOHAHHS HE0O-
X1THUX MIEPEBE3CHb B YCTAHOBIICHI CTPOKH 3 MAaKCHMAJILHOIO TIPOIYKTUBHICTIO. 3a/1a4i Ti1a-
HYBaHHS [IEPEBE3CHb PI3HNX BaHTAXIB Ta iX OpraHizallisi TOBMHHI OyTH TOCTABJIEHI TaKUM
YUHOM, 00 3HAUYCHHSI O0PAaHOTO KPUTEPIir0 ONTHUMAIBHOCTI OyJI0 3BECHO 0 MIHIMyMY 3a
YMOBOIO 3aJJOBOJICHHS BCIiX ITOTPeO B TPAHCIIOPTHHX BaHTAXKaX.

Bukiaaa ocHoBHOro marepiajy. OqHIMHE 3 HAHOUTBIT BaKITMBUX METO/IB ITAHYBAHHS
JUSUTBHOCT] arpapHUX IMiJIPHEMCTB € METOAM €KOHOMIKO-MareMaTHYHOTO MOJIECIFOBAHHS.
VIOCKOHAJIEHHSI €KOHOMIKO-MaTeMaTHYHUX MOJIeNiell — Iie HeCKIHYeHHHMH NpoLec, SIKHH
MOB'SI3aHUK 31 3MiHAMHU B arpapHiil MONITHI, KOHKYPEHTOCHPOMOXKHICTIO TOCIIOAApCTBRa,
BIIPOBA/PKEHHS Cy4acHUX iH(OpMamiHHIX TEXHOJIOTIH. Yce [1e BIUTMBA€e Ha M0OYI0BY MOei
Ta 00YMOBIIIOE ONTHMAaJIbHO BUKOPHUCTOBYBAaTH PECYPCH HAa BUPOOHHUIITBO CLIBCHKOTOCIIO-
napcebkoi mpoxykuii. OxHa 3 IUX MoZeNeil € MOJeb ONTUMAIBHOIO IUIaHyBaHHS BaHTAXO0-
NepeBe3eHb B arpapHuX rocrnogapcreax [1].
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TpaHcropTHI 3aTpaTn B CLIbCHKOMY TocnomapcTBi ckiamaiore 30-35% Bim 3aranbHHX
3aTpar Ha BUPOOHUIITBO CLIBCHKOTOCHONAPCHKOT mpoaykiii. [lepeBo3ka pizHUX BUIIB KyJib-
Typ BiJ KOMOalHIB, TOKIB J0 ITyHKTIB iX TIepepoOkn abo 30epiraHHs — Iie He TIOBHHUI TepeTTiK
OCHOBHHX TPaHCIOPTHUX POOIT Ha MiANpHeMCTBI. PanioHanbHe CKOpOYEHHS IIUX POOIT 1 TpaH-
CIIOPTHHUX 3aTpaT — OJJHA 13 Mip MiABUIICHHS MPOIYKTUBHOCTI Mpalli B CLICHKOMY TOCIOAAP-
CTBI, 1110 CHIPHSIE 3MEHILICHHIO HE TUTHKH Yacy Ha IEPEeBO3KH BAHTAXIB a i (JIHAHCOBUX BUTPAT.

B pesysnbrari po3B’si3Ky 3ajadi OTPUMAIOTh ONTHMAIbHHUNA PO3MOMLT MPOIYKINT Mix
MOCTaBHUKAMH Ta CIIOKHBAaYaMH.

AJe naHa 3a/1a4a 10Ka3ye TIIBKK PO3MOJLT OTHOPIHOTO BAaHTAXKy OJHHUM BHIOM TpaH-
cropty. AJie Ha MPAKTHLI 3yCTPiYaroTh BUMAIKH, KOJIO TIPHUXOIUTHCS PO3B’SI3yBATH TUTAHHS
MIepeBO3KM HEOJHOPIAHOrO BaHTaXy PI3HUMH BHJIaMU TpaHcnopry. Taka 3agada BiHO-
CHUTBCS 10 PO3psiy 0arato iHIEKCHUX, MaTeMaTHYHO TOYHHUH PO3B’S30K SIKMX HE 3aBKAU
MoxmBHH. [1pu nepeBe3eH s OTHOPITHOTO BaHTaKy MAaeMO JIBOX 1H/IEKCHY 3a7ady (KOXKHE
3HAYCHHS HEBIZIOMOI BEJIMUMHU Ma€ J1Ba IHCKCH: TIOCTABHHKA 1 Ta CIIOKUBAYA j), sIKA JIETKO
PO3B’A3y€ETHCSA B TAOIUIII 3 TBOMA BXOaMHU.

Jlnst po3B’si3yBaHHSI YOTHPHOX 1HJEGKCHOI 3ajadi, sika Mae, HANpHKIaJ. Takl 1HJEKCH:
TMOCTaBHUK, CTIOKHUBAY, BH/I BAHTAKY, BU TPAHCTIOPTY) MPUIIILIOCH O1 CKIa/IaTH YOTHPHOX
BUMIpHY MATpHIIO, IO MPAKTHYHO 3pOOHTH HEMOKIHBO. TOMY PO3IISIAlOTh Tak Ha3BaHi
<<po3p1314» a0o «repepizuy» 1 — BUMIPHUX MaTPHIIb JI0 THX Mip, TOKH HE OTPHMAIOTb JBOXBH-
MIipHI MaTpuIii. 3a JOPOTOI0 SIKUX 3HAXOAATH HEPIINH 10Ty CTUMUI po3B’s130K. [TokpameHHs
TUIaHy 3/1HCHIOIOTH METOAOM iTepalliif. TakuMm € 3aranbHUN MiAXix JO PO3B’s3Ky Oararo
IH/IEKCHUX TPAHCIOPTHHX 3a/ad.

[TocraHoBKa GaraTtoiHJEKCHOI TPAHCIIOPTHOI 33adi B 3araJikHOMY BHIVIAJI MPUITYyCKae
0OMEXKEHHSI 110 KOKHOMY 13 1H/IEKCIB (HAIIPUKIIaJ], 3apaHHE BiJIOMO 3arajibHa KiJbKiCTh k-0i
MIPOMYKIIil, sIKe IOBHHHA OYTH MOCTaBJICHA j-i MyHKT IMPU3HAYCHHS i3 YCIX ITyHKTIB BUPOO-
HUIITBA Ha BCIX BUJAX TPAHCIOPTY T 1 T. 11.) J{is Takoi mocTaHOBKY MUTAHHSI OTPiIOHO 30e-
PEeKEHHS LIUTOTO PsTy YMOB, 100 3a/1a4a Majia Xo4da O OMH JOIYCTHMUI PO3B’SI30K.

[TpakTr4Hi 3a71a4i IEPEeBO30K BAaHTAXIB PIJIKO MICTIThH TaKi )KOPCTOKI 0OMexeHHs1. Bpa-
XOBYIOUHM II}0 00CTaBHHY, MU CIIPOOYEMO OTPUMATH JABOBUMIPHY MaTpHIIIO HE MaTeMaTH4-
HHUM, a JIOTIYHUM HUIIXoM. [Ipy 11boMy BBEEMO psiJi CHPOIIYIOUYH X MPOTIO3UIIHN, sKi 103-
BOJISITh, MO-TIEpIle, TPUBECTH HENIHIWHY 3ajady J0 JIiHIHHOI 1, Oo-apyre, po3B’s3aTu ii 3
MiHIMaJILHOIO KiTBKICTIO OOYHCIICHD [2].

[TepeiinemMo 10 po3psay KOHKPETHOI 3ajadi NpO 3HAXOPKEHHS ONTUMAJIBHOTO IUIaHY
MIEePEeBO30K MPOAYKIIii TBOX BUAIB i3 TPHOX ITyHKTIB BiIPaBICHHS B YOTHPH ITyHKTH MIPHU3HA-
YEeHHSI IPU HAIBHOCTI B ITyHKTAaX BiAIIPaBIEHHS PI3HUX TPAaHCHOPTHHX 3aco0iB. JlomycTumo,
10 TPAaHCIIOPTYETHCSI 3€PHO 1 COJIOMA MOJIIB B HACTYITHI MYHKTH: eJieBarop, nraxodepma i
JIBI MOJIOYHOTOBAapHI (hepMu.

['onoBHE NMpUIyIIEHHS, K€ BBOIUMO, BUSBIISIETHCS B TOMY, 10 BCI TPAHCIIOPTHI 3ac00H,
SK1 3HAXOAATHCS B ITyHKTaX BiANPABKH, TOBHHHI BUKOHATH OIHAKOBY KUTBKICTB pEHCIB s
TOTO 11100 BMBECTH BECh BaHTaX. B MPOTHBHOMY BHIIaJKy 3a/1a4a IIEPETBOPIOETHCS B HEli-
HiliHYy. Po3ymieTbes 151 yMOBa BUKOHYETHCSI TUTBKM B KpaiHIX BHIIaJKaxX. TUM Tade MpH-
HHATTS 11 Ja€ MOXIIMBICTh OTPUMAaTH ONTHMAIBHUH IUIaH TPH 33JaHUX yMOBAaX 1 BECTH
PO3paxyHOK HE Ul BChOTO 3aracy MPOMYKINi, a s Ti€i KUIbKOCTI, SIKe MEPEBO3UTHCS 13
KO)KHOTO ITYHKTY 3a OZHY IMOi3/IKY.

A tabmuui 1 npuBesieHi Npo 3amacy 3epHa i COJIOMH B KOXKHOMY 13 IyHKTIB 4, B1 C, a
TaKOX KUTBKICTB MTPOIYKIIiT KOKHOTO BHIY, SIKY TIEPEBO3ATH 3a OIMH peiic BCiMa TPaHCIIOPT-
HUMH 3aco0amMH (YHCII0 peiciB I IPOCTOTH po3paxyHKiB Oyaemo BBakat 10).

B tabnuui 2 npuBesieHi oTpeOH KOXKHOTO 13 MyHKTIB 1, 2, 3 1 4 ykazaHOi npoAyKuil i3
PO3paxyHKy Ha OJMH peiic.

B Tabnuui 3 npuBeaeHi BicTaHl MK IyHKTaMi BUPOOHHLITBA 1 TyHKTAMU CIIOYKHBAHHS

Jlnist KOKHOTO BHY BaHTaXy TpeOa po3pizaTé OKpeMy 3ajady, BBaKArOIHM HOTO OIHO-
pimHEM. AJie B 33/1adi € IIe OjiHa YMOBA, sika He OyJa BpaxoBaHa. BoHa mossirae B ToMy, 1110
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Tabmums 1
00’em npoaykuii B (T) 00’em BaHTaXKy 32 OIMH peiic (T)
Moas | Ilnoma B (ra)
3epHO cojiomMa 3epHO cojiomMa
A 50 90 156 9,0 15,6
B 30 54 92 5,4 9,2
c 42 76 128 7,6 12,8
Bceworo 22,0 37,6
Tabmurs 2
IloTpedn
IIyHkTH NIpU3HaAYeHHSs
3epHO cooma
1 13,8 -
2 5,2 6,0
3 1,3 14,4
4 1,7 17,2
Bceworo 22,0 37,6
Tabmurst 3
HynkTH IMynkTn npu3HavyeHHst
BHPOOHMITBA 1 2 3 4
A 20 2 1 5
B 15 4 4 3
C 13 2 2 3

B IyHKTax A, B i C MaloTbCsl TPAaHCHOPTHI 3acO0M Pi3HOI BaHTAXOMiAHOMHOCTI. Buxomsun
3 BOTO, Tpeba paIioHaTbHO 1 MPABWIHHO PO3MONUIATH TPAHCIIOPTHI 3ac00M IS TepeBe-
3€HHS BaHTaXYy IO HOr0 TOHHAXXHOCTI. Pesynbrartu po3noainy noxaui B Tabmuti 4 [3].

[TyHkTH, I y HAsIBHOCTI JA€KiJbKa BHJIB TPAHCIIOPTY, OaMO Y BUIVIS/I MiAMYHKTIB.

Po3B’5130K TpaHCIIOPTHOI 3a/1a4i MepeBe3eHHs] COJIOMH MONAHUK B Tabmuii 5, Tak 1mod
cymMapHuit 00’eM poOiT OyB MiHIMAJIEHHUM.

B tabnumi 6 mokazaHui ONTUMATBHUN TUIAH IEPEBE3CHHS 3€PHA.

OpneprkaHi IJTaHN TIEPEBE3CHD COJOMH 1 3epHA MOYKHA BBAYKATH ONTUMAIBHIUMH TUTBKA
MIPH HAIBHOCTI PSILy JOAATKOBUX yMOB. OCHOBHI 3 HUX Taki: 1) Bech 00’ €M MPOAYKIIii MOXKE
OyTH BUBE3€HO 3 KOYKHOTO I10JIsl 32 OJIHAKOBE YHCIIO PEHCIB;

2) ciokuBauy 0e3 Pi3HUIII BiJl IKOTO MOCTABHUKA BiH OTPUMA€E BAHTAXK;

3) moJst i IMyHKTH NEPEBE3CHb HE , B IKUX MPOAYKIIis BAKOPHCTOBYETHCS, 3’ €JHAHI J0PO-
raMu 3 HEOOMEKEHOIO MTPOITYCKHOIO MOXKIIMBICTIO;

4) gac i KOmTOpHC MepeBe3eHb He TParoTh poii [4; 5].

SIKII0 3BEPHYTHCH 10 YMOBH 1 MIPUITYCTUTH, IO OAWH i BHJIIB TPAHCIIOPTY MOXKE Tepe-
BE3THU 3a OAMH peiic He 12,8 TOHH COJOMH, a TUTbKU 6,4 TOHHH. B 11bOMY BHIAAKY HEIO-
CTaTHs BAaHTAXKOIIIHOMHICTh TPAHCIIOPTY HE BIUTUBAE HA PO3IIOALT BAaHTAXKY, SIKIIO B SIKOCTI
KPHUTEPII0 ONTHMAILHOCTI BUOpaHO 00’€M pobOTH B TOHHA-KiIoMeTpax. B iHmmMX 3anadax,
JIe MiHIMI3y€ThCS Yac MepeBe3eHb a00 CyMapHi BUTPATH, IIEPITY YMOBY HEOOXiTHO BUKOHY-
BaTH JJIS BCIX TH IJIS pO3B’ 3Ky iX METOHaMH JIiHIIHOTO ITporpamMyBaHHs [5].

Jpyra ymMoBa — 3arajbHa IS BCiX TPAHCIIOPTHHX 3a7ad. SIKIIO JIesKi CIOKMBadi BUMa-
rarTh IM OCTABUTH MPOAYKIIFO BU3HAYCHHUX [TOCTABHUKIB, TO IUX IOCTABHHUKIB 13 MATPHIIi
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Tabmurg 4
IMynKTH TyHKTH 11 IIynkxTH npu3HayeHHs 3anacu
BUPOOHUUTBA | BUPOOHHMITBA 1 2 3 4 sepro | cosoma
A 14,1 1.4 0,7 3,6 - 7,5
A e 20 2 1 5 9,0 8,1
B’ 10,7 2,9 2,9 2,1 - 3,0
B B" 15 4 4 3 1,8 6,2
B 9,0 24 2,4 18 3,6 -
C ol 13 2 2 3 7,6 12,8
Tabnu 5
MynkTn MynkTH min IIyHkTH crio:kuBaviB
BHPOOHULTBA | BUPOOHHLTBA 2 3 4 Benoro
v 1,4 0,7 2.4
u
. 0 1.4 0,7 3,6 7,5
A A 1.2 6,3
" 0.3 2,0 1.0 5.0 8.1
8,1
B -2,2 2,9 2,9 2,1 3,0
3,0
B
. 33 40 4,0 30 62
1,8 4.4
. -3,3 2,0 2,0 3,0 12,8
C c 12,8
Bcwvozo 6,0 14,4 17,2 37,6
Tabmuiist 6
MynkTH IyHKTH mix IlynkTHn cnoxnBayiB
BHPOOHUUTBA | BUPOOHUIITBA 1 2 3 4 Bcboro
v 20,0 2,0 1,0 5,0
u
A
, 0 20,0 2,0 1,0 5,0
A 0.8 52 13 1,7 9,0
, 5,0 15,0 4,0 4,0 3,0
B 1,8 1,8
B
. 11,0 9,0 2.4 2,4 1,8
B 3,6 3,6
. 7,0 13,0 2,0 2,0 3,0
¢ ¢ 7,6 7,6
Bcbozo 13,8 52 1,3 1,7 22,0
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BUKITIOYAIOTh, & IMOTYKHOCTI YKa3aHHX ITOCTaBHHUKIB 3MCHIIYIOTh Ha BEIUYHHY PIiBHY
MOCTaBKaM BHKJIFOYCHUM CIIOXKHBaiB.

PosrstHemMo TpeTio ymoBy. CyMapHUE pO3MOALT MOKE MICTHTH 3HauHI 00’ €MU mepeBe-
3CHB 110 JOPOrax MCHIII KOPOTKHUM, ajie HMU3bKOT SKOCTI, 1, MOJKJTMBO, BUTPAIll Y BiJICTaHI Oy/ie
JIOCSTHYTHUH [[IHOIO OUTBIINX 3aTpar. B TAKMX BHIIAJIKaX O1IbLI MPaBUIILHUM OyB OU po3B’si-
30K Ha MIHIMyM He TOHHA, KIJIOMETPOBOi pOOOTH, a CyMapHHUX 3aTpar.

Ha mpaxrutii Hepinko OGyBae, 0 MPOITyCKHA MOKIIMBICTE OKPEMHUX JIUITHOK JTOPIT 00Me-
JKeHa. B HacIliIoK 4oro HEMOXJIMBO MEPEBE3TH 3a OAMH peiic BiXl JESKOTO IOCTaBHHUKA
J0 CIIO)KMBAYa Ty KiIBKICTh BaHTaXy, SIKe MependayeHo ONTHMaJbHUM IUIAaHOM. B Takux
BUIAJKax JaHy MaTpHIIO NPHHAEThCS 3MIHUTH. [lomuT crnokuBaya ykaszyloThb B poO3Mipi
peabHOT NPOITYyCKHOT MOXKIIMBOCTI, IPUYOMY KOe(ili€HTH HiTbOBOT GyHKIIT 3aJIUIIAI0THCS
K 1 paHime.

JonaTkoBo BBOISTE CIIOXKMBAYa, MOIHT SKOTO IPUAMAETHCS PIBHUM Pi3HHI MK pealb-
HUM IIOTIUTOM 1 3aHIKECHUM, IKHHA YKa3aHO B YMOBI.

UetBepra ymoBa JiHCHA TIBKH JIIS JAHOI TIOCTAHOBKHM TPAHCIIOPTHOI 3a/1adi. SIKio yac abo
BApPTICTh MEPEBE3eHb HE TIOBUHHI MEPEBUIIyBaTH BU3HAYECHOI BEJIMYMHM TO iX BBOISATH B YMOBY
3a/1a4l B SIKOCTI OOMEKEHb. 1€ CHIIBHO MOXKE YCKIIAIHUTH 3a/1a4y, TaK sIK 1l He MOYKHa B)Ke pO3B’si-
3aTH PO3HOUILHIM METO/IOM. a PUXOIUTHCS] BAKOPHCTOBYBATH CUMILICKCHUI METOI.

AJie MOXXITMBHH 1 IPYTHi OUTSIX PO3B’A3KY PO3MNOMUIBHAM METOJIOM, ajie 3 IHILIOK LiIBO-
BOIO (pyHKIIi€O [6; 7].

BucHoBKH 3 IpoBeieHOro gocaimkeHHsa. OTxe, B yMOBax peanbHOl KOHKYPEHLIT eKo-
HOMIKO-MaTeMaTH4YHe MOJICIIOBAaHHS € JI€BUM THCTPYMEHTOM JUIsi BUPOOJICHHS IPAKTUYHUX
peKoMeHalii onTUMi3alii BaHTa)xornepeBe3eHb. BaxxiMBOO yMOBOIO MOJAIIBIIOTO IX IUIa-
HYBaHHS € HEOOXIJJHICTh PO3B’S3KY 3aja4 Ha Pi3HI KPUTEPIi, TaK SK J03BOJISIE BCTAHOBUTH
HIDKHIO TPaHUII0 KOYKHOTO 3 HHUX, IIO HPHBEIE 0 3HAYHOI eKOHOMIi. BUKopHCTaHHS 1HX
KPHUTEPIiB 103BOJIsIE €DEKTUBHILIE BHKOPUCTOBYBATH BAHTAXKOIIEPEBE3CHHS, 1110 JOCUTD BaK-
JIUBO B yMOBaxX pMHKOBOI ekoHOMikH. CIliJ] BpaXxoByBaTH MpH MOOYI0BI EKOHOMIKO-MaTeMa-
THUYHHUX MOJIENIEH TPAaHCIIOPTHOT 3a/1a4i 3aJIe)KHICTh TIEPEBE3EHb BiJI MPUPOTHO-KIIIMATHYHHX
YMOB, PiBEHb IONUTY Ha CUILCHKOrOCIIOAAPCHKY NPOAYKIIIO, TICHUH 3B'S30K €KOHOMIYHHUX
Ta COLIANBHUX ACIEKTIB CLIIbCHKOTOCIIOAAPCHKOTO BUPOOHHUIITBA, CE30HHICT BUPOOHUIITBA.
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HANPAMU YOOCKOHATNEHHA CTPATEIT KOHKYPEHTOCIMPOMOXHOCTI
TOProBoro nianPUEMCTBA

DIRECTIONS OF IMPROVING THE COMPETITIVENESS STRATEGY
OF A TRADING ENTERPRISE

B cmammi po3kpusaiomvcs 0CHOGHI HAnpAMU YOOCKOHANEHHS Cmpamezii KOHKYPEeHMOoCnpo-
MOodiCHOCIT MOP206020 nionpuemcmea. Busnaueno gpaxmopu, wo eniusarome na KOHKYpeHmo-
CIPOMOJICHICMb: KOMYHIKAMUBHA NONIMUKA KOMNAHIU-CYNEPHUKIB, PO3POOKA HOBUX MOBAPIE
ma NPUCBOEHHs MOP2OBUX OPEHOi8 Ma MapoK, NPUEAOIUBICIb MA AKICMb NAKYEAHHA MO6APIE;
eexmusHicms i opeanizayis cepeicHOi NONIMUKU IpM-KOHKYPEHmMig, opeaHizayis 30ymy npo-
OYKYIl' y CYynepHuKie (KOHKypeHmis), payioHaibHICMb KAHALIE NPOCYS8AHHs MOo8apie y nionpu-
eMcme-anano2ie. Bcmanoeneno, wo noHAmMms KOHKYPEHMOCHPOMOJICHICMb NPAKMUYHO CKIA-
0aemuvCsl 3 HOMUPLOX 2PYN (PAKmMopis: MexHiko-eKOHOMIUHI, KOMEPYIUHI, HOPMAMUBHO-NPABOEI,
coyianvi. 3’9CO08AHO, WO HA KOHKYPEHMOCHPOMONCHICIb BNIUBAIOMb SIK 308HIUUHI (0epiCcasHi,
PUHKOBI, COYIanbHO-NONTMUYHE), MAK | 6HYMPIWHI (Opeanizayitina cmpykmypa nionpuemMcmad,
gaxkmop innosayii npodykyii (pobim, nociye), akicme npodykyii (pobim, nociye)) hakmopu.

Kniouosi cnoea: cmpamezisi, KOHKYPEHMOCHPOMOJICHICTb, NIONPUEMCINGBO, MOP2I6is,
MeneoHcMeHm.

B cmamve packpeisaiomesi ocHO8HbIe HANPABIEHUS YCOBEPUIEHCMBOBAHUS CINPAMe2UU KOH-
KYPEHMOCnocobHocmu mopeo6o2o npeonpusmust. Onpeoenenvi pakmopul, GIUAIOUUE HA KOHK)-
PEHMOCNOCOOHOCb: KOMMYHUKAMUBHAS NOAUMUKA CONEPHUKO8; PA3PADOMKA HOBbIX MOBAPOS
U NPUCBOCHUE MOP208bIX OPEHO08 U MAPOK, NPUBLEKAMETIbHOCTIb U KAYeCmB0 YNAKOGKU MO8d-
P08, IphekmueHocmyb U OP2AHU3AYUSL CEPEUCHOU NOTUMUKU PUPM-KOHKYPEHMOB, OP2AHU3AYUs]
cObIMa NPOOYKYUU y KOHKYPEHMO8 (KOHKYPEHMO8); PAYUOHAIbHOCb KAHAI08 NPOOGUIICEHUS
moseapog y npeonpusmuil-aHai0208 YCcmaHoeneHo, 4mo NOHAmue KOHKYPEeHMOCNocoOHOCmuU
APAKMUYECKU COCMOUM U3 Yemolpex 2pynn (akmopos. MmexHuKo-IKOHOMU4ecKue, KoMmepye-
CKUe, HOPMAMUBHO-NPABOBble, COYUANbHBIE. YCMAHOBNIEHO, YMO HA KOHKYPEHMOCNOCOOHOCb
GIUAIOM KAK GHEWHUE (20CY0apCmEeHHble, DbIHOYHbIE, COYUALbHO-NOAUMUYECKUe), MaK U
BHYMpeHHUe (OP2aHU3AYUOHHAS CMPYKMYpa NPeOnpusmusi, (akmop uHHO8AYUU NpoOyKyuu
(pabom, ycaye), kauecmseo npodykyuu (pabom, yciye)) paxmopeoi.

Kniouesvie cnosa: cmpameeus, KOHKYPEHMOCNOCOOHOCMb, Npeonpusimue, Mopeosis,
MeHeOHCMeHM.

The article reveals the main directions of improving the competitiveness strategy of a commercial
enterprise. Factors influencing competitiveness are identified: communication policy of rival
companies,; development of new products and assignment of trade marks and brands, attractiveness
and quality of packaging of goods; efficiency and organization of service policy of competing firms;
organization of sales of products from rivals (competitors); rationality of channels of promotion of
goods at the enterprises-analogues. It is established that the concept of competitiveness practically
consists of four groups of factors: technical and economic, commercial, regulatory, social. It was
found that competitiveness is influenced by both external (government, market, socio-political)
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and internal (organizational structure of the enterprise, the factor of product innovation (works,
services), product quality (works, services)) factors. It is established that the success or lag of a
trading company is assessed by comparing its condition in relation to competing companies. This
state is determined by a certain set of product properties and the provision of trade services by the
enterprise, due to which a certain competitive advantage is created. In this case, if there are no
competitors in the market that provide services for the sale of similar goods, the question of the
competitiveness of the trading company is removed automatically. For the purposes of managing
the competitiveness of a trading company, it is necessary to combine the chosen competitiveness
strategy with the tools of competitiveness management, which should include:

— conducting marketing research;

— constant monitoring of selected indicators as criteria of competitiveness (assessment of
the dynamics of own enterprise for a number of similar periods, comparison of indicators on
selected criteria with the reference company, etc.);

— measuring and forecasting the demand for goods sold by the trading company (groups of goods);

— pricing management, etc.

In further research, from general theoretical issues, we turn to the activities of real trading
companies, analysis of their methods and techniques of competition.

Key words: strategy, competitiveness, enterprise, trade, management.

IocTaHoBKa nmpodaeMu. Y PUHKOBiH €KOHOMIIII KOHKYPEHIISI € OTHIEI0 3 TOJOBHHUX
pHC, OCKIJIBKH caMe BOHA CTBOPIOE 0COOJIMBI YMOBH JIJIs TOCIIO/IAPIOBAHHS PUHKOBHUX CY0'€K-
TiB, 3a0€3MeUyI0YH IMM YMOBH JJISl CTBOPEHHS Ta peai3amii HOBUX TOBApiB Ta MOCIYT.

[Toka3HMKOM BaXKJIMBOCTI KOHKYPEHIIIT JUIsl Cy4acHOTO PUHKY € TOH (aKT, 110 Ha ChOTOI-
HIIIHIN JeHb B OUTBIIOCTI KpaiH po3po0ieHi Ta MpUIHATI 3aKOHH, [0 JO3BOJISIOTH 3aXHIIATH
Ta MiATPUMYBATH KOHKYpeHIifo. [Ipr oMy OCHOBOIO KOHKYPEHTHOI EKOHOMIKH — KOHKY-
PEHTOCTIPOMOXKHI KOMIIaHii Ta MiIMPUEMCTBA BCiX (POPM BIACHOCTI Ta cep MisITBHOCTI.

B cyuacHux yMmoBax HeCTaOUILHOTO TYpOYJIEHTHOTO 30BHILIHBOTO CEPEOBUINA O/IHIEO
3 OCHOBHHUX IIJIeH MiSBHOCTI OyAb-SKOTO MiAIPHEMCTBA € TEpeMora y KOHKYPEHTHil
60poTr0i, a00 cTBOpeHHsI 00’ €JHAaHb (KJIACTEPiB) IS MIJICHIICHHS CBOIX MO3MUIIN Ta BHII-
JIeHHA Ha (DOHI KOMIaHIH-aHaJIOTiB. A JIJIs TOTO, 00 MEPEeMOTH Ta 3aBOMOBYBATH IIPHXMIIb-
HICTB CIIO)KHBaYiB, KOHKYPEHTOCIIPOMOXHICTIO HEOOXiTHO KepyBaTH, HOCTIHHO pO3po0IsiTH
3aX0/M, CIPSAMOBaHI Ha ii MiABUIIEHHA. Taki TeHIEHIIi BH3HAYAIOTH aKTyalIbHICTh TEMH,
00paHoT JUIsl TOCIKEHHSI, POOHUTH IIKaBOIO 11 JUIsi BUBYEHHSL.

AHaJi3 ocTaHHiX HociaimxeHb i myGaikauii. Ha nanmii yac nmuTaHHA MiIBUIICHHS
PIBHS KOHKYPEHTOCIPOMOXKHOCTI ITIAMTPUEMCTB, B TOMY YHCIIi TOPTOBHX TIepeOyBae B LIEHTPI
yBard siK BITYM3HSIHUX, TaK 1 3aKOpJOHHIX YUeHHUX, a came: O. B. Aped’esoi, C. T. [linens-
koi [1], JI. B. banab6aunogoi [2], 3. B. FOpunens [3], M. [Toptepa [4], 3. M. [To6epexHoi [5],
I. M. Msrkux [6], M. €. Porosu [7], I. A. ITaBnenxo [8], B. I1. Conosiiosa [9] Ta in. [IpoTe
NUTaHHS (OPMYBaHHS HANPSIMIB yIOCKOHAJIEHHS CTpaTerii KOHKYpPEHTOCHPOMOXXHOCTI TOP-
TOBUX MIANIPUEMCTBA € HEJOCTATHBO PO3KPUTHM Ta MOTPedy€e MOTITNOICHHS, YAM 00yMOB-
JICHO aKTyaJIbHICTh JOCIIIKSHHSL.

DopMyarOBaHHA IiJIEH cTaTTi. BU3HAYNTH OCHOBHI HANPSIMHU YAOCKOHAJCHHS CTpAaTerii
KOHKYPEHTOCIIPOMOKHOCT] TOPrOBOTO IiAIIPUEMCTBA.

Buxkiaan ocHoBHOro mMarepiajy. B nepionq marmemii Ta moctnanaemii Ui JOCATHEHHS
MIEBHOTO YCIIIXY B Cy4acHiil pUHKOBI/ €KOHOMIIlI BUPILIaJIbHUM €JIEMEHTOM Ma€ CTaTh eek-
TUBHE BUKOPUCTAHHS Pi3HUX (DaKTOPIB, IO BIUTMBAIOTH HA KOHKYPEHTOCIIPOMOXKHICTB:

1. KomyHikaTHBHA NOJITHKA KOMITAHIH-CyTIEPHUKIB.

2. Po3poOka HOBHX TOBapiB Ta MPUCBOEHHS TOPTOBUX OPEH/IIB Ta MAPOK.

3. IlprBabaMBiCTh Ta SKICTh TAKyBaHHS TOBAPIB.

4. EdexTHBHICTS 1 OpraHi3amis cepBiCHOI MOMITHKH (hipM-KOHKYpPEHTIB.

5. Opranizauist 30yTy NpoayKuii y CynepHUKiB (KOHKYPEHTIB).

6. ParionanbHICTh KaHATIB TPOCYBAaHHS TOBAPIB Y MiAMPUEMCTB-aHAJIOTIB.

[HmmMME cnoBamH, (akTOpH KOHKYPEHTOCHPOMOXKHOCTI BiToOpa)xatoTh IIOKa3HUKH, 110
OepyTh yuacTh y crenudivHiii 60poTs0i MAMPUEMHUIBKAX CTPYKTYp 3a MOMUT BIACHOL
MPOIYKIIT, PO3IIUPEHHS KOJIa CIIOKMUBAYIB Ta 3DOCTAHHS YaCTKU Ha Cy4YaCHOMY PHHKY.
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« KomepuinHi

" o TexHiKo-
eKOHOMiYHI

* CouianbHi

npaBsoBi

Puc. 1. Ipynu pakmopie KOHKYPeHMOCHPOMONCHOCIT NIONPUEMCME

B minoMy jx, HOHATTS KOHKYPEHTOCIPOMOXKHICTh MPAKTUYHO CKJIAJAETHCS 3 YOTHPHOX
rpyn ¢akropis (puc. 1).

KoH'toHKTypa ragy3eBoro puHKy — 1€ PiBeHb aKTHBHOI KOHKYpEHIIii, CIIiBBIIHOIICHHS
MIOTIUTY Ta MPOTO3HILii, 0COOIMBOCTI TEPUTOPIi HAI[IOHAIBHI, PEIITIHHI, KYJIBTYpHI, 1 HAaBITh
TUIATOCTIPOMOYKHICTh HAaCEJICHHS, Ta 1HIII.

CepsicHe 00CITyrOBYBaHHS, 10 HA/IAETHCS PISHUMH KOHKYPEHTaMHU — 9H € AWIEPChKI Ta
CepBiCHI Mepexi, IKICTh PEMOHTIB, TapaHTIiHE 00CITYTOBYBaHHS, TOIIIO.

Pexilama Ta 3arajbHHAI MapKETHHT — YH BEIETHCS poOOTa y IIbOMY HAIPSIMKY.

IMi/pK KOMITaHiT, OMYJISIPHICTh MAPKH, TOPTOBOTO 3HAKY, 3arajibHa JIOSJIbHICTh CIIOXKHBA-
YiB 10 KOMITaHi1 Ta 1i MPOIYKTIB.

Kpim Toro, Ha KOHKYPEHTOCIIPOMOYKHICTh BIUIMBAIOTH SIK 30BHIIIHI (JIepKaBHI, pUHKOBI,
COLIAJILHO-TIONITHYHI), TaK 1 BHYTpIlIHI (OpraHi3amiiiHa cTpyKTypa MiJIpHeMCTBa, (GakTop
iHHOBaNii mpoxykuii (podiT, MociyT), AKICTh MPOAYKLII (poOiT, mociyr)) hakTopH.

Jlo 30BHIMHIX (haKTOpiB, 10 BINIMBAIOTH HA €(PEKTUBHICTH FOCIONAPCHKOI MisUTBHOCTI
PI3HUX TIAMPUEMHHULIBKAX CTPYKTYP, SIKi MOXYTh BHKOPHUCTOBYBAaTH aHaJi3 KOHKYPEHTO-
CIPOMO>KHOCTI, MOJKHA BiTHECTH:

— nepxaBHi (hakTOpH, BUPAXKEHI B EKOHOMIYHUX MeTOaX (HaIpHUKIIal, aMOopTU3aliiiHa
Ta MOJATKOBA IMOJIITHKA, (DIHAHCOBO-KPEAWTHA Ta IHBECTHIIIMHA MONITUKA, IJILOBI MPO-
rpaMy Ta MUTHA MOJITHKA) Ta aJMiHICTPaTUBHO-TIPaBOBUX MeToAax (ceprudikarii, craH-
JapTu3aiiii);
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— PHMHKOBI (paKTOpH, BU3HAYCHI THUIIOM Ta €MHICTIO PHHKY, KOHKYPEHTaMH, TPYIOBUMHU
pecypcaMu, pUHKOM TIpalli, piBHEM JOXOAY Ta Taly3eBUMHU OCOOIHBOCTIMU;

— COLIAJIbHO-TIOMITUYHI YMHHUKHU SIK TPOMAJICHKHX OPraHi3amid, MOJITHYHOI CTa0lIb-
HOCTI, PIBHS KyJBbTYPHU Ta COIIaJIbHOTO CTAaHOBHIIA.

Jlo BHYTpIIIHIX (aKTOPiB KOHKYPEHTOCTIPOMOKHOCTI BIZTHOCSTH!

— OprasizaliifHy CTPYKTypy MHiANnpueMcTBa (HaNpUKIaa, (iHAHCOBO-CKOHOMIUHHMH Ta
BHPOOHUYO-TEXHOJIOTIYHUH TTOTEHITIaN, @ TAKOK MaTepiabHO-TEXHIYHE 3a0C3MCUCHHS);

— iHHOBamiHUH (pakTOp, BUPAKCHUH y KaJpPOBOMY ITOTEHITialli, KOHTPOII Ta aHai3i
IHHOBAIIIH, CUCTEeMI CepTH]IKATIB Ta CTAHIAPTIB;

— sIKiCTh 00CITyTOBYBaHHsI Ta eKcIuTyaTanii y popmi yrakoBkH, 30epiranHsi, TpaHCIIOPTY-
BaHHs MPOAYKIii, €KOJIOTIYHOCTI MPOIYKIIii, MOXKIIMBOCTI yTHIII3ALIT TOLIO.

KoHKYpeHTOCTIPOMOXKHICTB TOB'sI3aHa 3: MO-TepIlie, BU3HAYEHHSIM CTYIICHS BiAIIOBITHO-
CTi BCi€l BUPOOHUYO-TEXHIYHOI CTPYKTYPH BEMOTaM y cepi MapKETHHTY, OLIHKA MOKIIH-
BOCTi e()eKTHBHOTO pecypco30epekeHHs il Yac BUITYCKY SIKICHOT Ta €KOHOMIYHOT IPOAYK-
wii. ITo-apyre, miABUIIEHHS PIBHS CYHNEPHUITBA IiJNPUEMCTB MOXE BIUIMBATH HA PiBEHb
YCBIJIOMIICHHSI CITIBPOOITHMKAaMU cTpaterii opranizaii ta ii mineii. [To-Tpere, migBuineHHs
KOHKYPEHTOCIIPOMOKHOCTI HOPMAaTHBHOT 0a31 3aJISKUTH BiJ] perJIAMEHTHUX aKTiB, TEXHOJIO-
TiYHOI Ta METOIMYHOI JJOKyMEHTAIi{, a TaKOX PI3HHUX SIKOCTEH roToBoi mpoaykuii. [To-der-
BepTe, CYNEPHUITBO y cdepi iHGopMaiiHIX pecypciB MOKE BHPAKATHCS Y TICBHIHN TIpak-
THYHIHN 3aCTOCOBHOCTI Ta CHCTEMHOCTI.

KOHKYpEHTOCIIPOMOXKHICTh TOPTrOBUX MIANPUEMCTB 1€ MOXIIMBICTH MEPEMOTH B €KO-
HOMIuHIi 0OpOTHO1 3 aHAIOTTYHUMH TIIIPUEMCTBAMHU 32 CIIOXKHMBadya Ta JIOAATKOBI JIOXOAN
(y BUIVISIII 3pOCTaHHs BUPYYKH Bij peastizariii).

OO00B'sI3KOBUM aTpHOyTOM KOHKYPEHTOCIIPOMOKHOI'O TOPTOBOTO I IIIPUEMCTBA € YCITiII-
HICTh HOTO KOMEPIIIHOT MiSTBHOCTI Ta (PiHAHCOBA CTIHKICTB.

PosrsiHemMo yMoBH 3a0e3nedeHHS KOHKYPEHTOCTIPOMOXKHOCTI ITi IIPUEMCTBA TOPTiBIIi.

KoHKYpeHTOCIIPOMOKHICTB MIAIPUEMCTB TOPTiBIIl MOKHA OLIIHIOBATH 32 TAKMMH HAIIPsi-
Mamu (puc. 2).

VYenix 4u BiICTaBaHHS TOPTOBOTO IMIANPUEMCTBA OLHIOIOTH, ITOPIBHIOIOYM HOTO CTaH
CTOCOBHO IIiJIIIPUEMCTB-KOHKYPEHTiB. Takuii cTaH BU3HAYa€ThCs IEBHUM HAOOPOM BIIACTH-
BOCTEH TOBapy Ta HaJ[aHHSM i JIPUEMCTBOM TOPTIBIIi OCIYT, 3aBSIKH SKUM i CTBOPIOETBCS
IeBHa KOHKYpEHTHa IepeBara. IIpy mbOoMy SKIIO PUHKY HeMae KOHKYPEHTIB, sIKi Haja-
I0Th MOCIIYTH 3 peaizaiil aHaJIOrYHOTO TOBapy, IUTAHHS PO KOHKYPEHTOCHPOMOXKHICTh
JIAaHOTO TOPTOBOTO MiJNPHUEMCTBA 3HIMAETHCST ABTOMATHYHO.
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Puc. 2. Kpumepii KOHKYpeHmocnpomosicHocmi nionpueMCmea mopeieii
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3a HAasgBHOCTI K PUHKY IHIIMX TOPTOBUX MiAMPHUEMCTB, IO PEali3yIOTh aHAJIOTidHi (Hi)
TOBapH, BUHUKAE KOHKYPEHIIis, 1 BCTYMAIOTh Y [if0 YAHHUKH, 3a3HAYCHI pUCYHKY 2.

[iHa, SKiCTh Ta YMOBH MPOJQXKiB — HAWBaXJINBIII (HaKTOPHU KOHKYPEHTOCITPOMOKHOCTI1
TOProBOTO MiANpUEMCTBA. SIKiCHHUI TOBap, KU peai3oBaHui (HAIPOTHBAry 1HIIUM TOPTo-
BUM MIiJNPUEMCTBAM) 32 HKYUMH LIHAMH, 32 YMOB JJOBIOCTPOKOBOT'O UM OE3IPOIIEHTHOTO
KPEIUTY, IPUBEpHE OibIIe CIIOXKHMBAYiB, HIK Y aHAJOTIYHI TOProBi mifnpueMcTsa. Takox
Ha PiBEHb KOHKYPEHTOCIIPOMOXXHOCTI TOPTOBEJIFHOTO TiIITPHEMCTBA 3HAYHHUH BIUTMB MAlOTh
ACOPTUMEHT TOBApiB, YMOBH X TapaHTIHHOTO Ta MiCISAMPOAAKHOTO OOCITYyTrOBYBaHHSI, a
TAKOX SIKICTh MOCIYT, 1[0 HAJAI0THCS CAMUM TOPTOBUM IIiIIPHEMCTBOM.

Bizomo, 1110 miANpreMCTBO TOPTIBII HE BUPOOIISIE peali3oBaHui ToBap (HaBITh SKIIO 1€
(hipMOBHII Mara3uH BiJl MiINPHEMCTBA-BUPOOHNKA). BOHO JIHile Hajae NOCIyry CrioKuBadam
npoayKuii 3 peasizanii ToBapis. | Bi SIKOCTI MOCITYT TOProBEILHOIO MiIIPUEMCTBA, a CaMe:

— 3py4HE JUIS CTIIOKMBAYiB PO3TAIyBaHHS, HASIBHICTh TAPKyBaHb;

— JIOCTYIHICTB TOBapiB ISl O3HAHOMIICHHS;

— BBIWIMBICTh Ta KOMIIETEHTHICTH TOPTOBOTO TIEPCOHAITY TOIIIO.

Oarato B 4OMYy 3aJIe)KHTh BEJIMYHMHA IOMUTY Ha TOBap (IIPU PIBHHUX IIHOBUX XapakKTe-
PHCTHKAX y KOHKYPYIOYHX TOPTOBUX ITiIIIPHEMCTB).

BucnoBku. Y ciepi TOpripii KOHKypEHTOCIPOMOXKHICTD — 1€ 3/1aTHICTh MiANPUEMCTBA
BUIUTATH CBOI TIEPEBary Ta 3pOOUTH iX YHIKaIbHIUMHA. UM O1TBIT OTPiOHI CIIOKUBaYaM ITi
TepeBary, TUM OUTBIIAIN PiBEHh KOHKYPEHTOCTIPOMOXKHOCTI. CIIOXKIBAY IOCTIIHO MTOPIBHIOE
TOBapY aHAJIOTIYHMX JIHIHOK, pOOUTH BUCHOBKH, 1 JIUIIIE TOMI KyITy€e. Y el Mpolec BKIIO-
YarOThCS IC KiTbKa (PaKTOPIB: JIOSIIBHICTS 1 CTYIIHB JIOBIPH 10 MapKH, T0Bipa abo HEJ0Bipa
JI0 KOHKYPEHTHHX TOBapiB, MOXKJIMBICTh OTPHUMAaHHS pa3oM 3 KYIIBJICIO JOJaTKOBUX BUTOJ
Ta OOHYCIB.

SIKIIo TOBapH MiANPUEMCTBA KOHKYPEHTOCIIPOMOXHI, TOAI i caMe TOproBe IiIIpHeEM-
CTBO 3[1aTHE BUTPHMATH KOHKYPEHTHY OOpOTHOY Ha PHHKY.

JLost 1ineid yrnpaBimiHHS KOHKYPEHTOCTIPOMOXKHICTIO TOPTOBOTO ITiAMPHUEMCTBA HEOOX1THO
MOEIHYBATH 00paHy CTPAaTeriro KOHKYPEHTOCHPOMOXKHOCTI 3 IHCTPYMEHTaMH YIpaBIiHHS
KOHKYPEHTOCIIPOMOKHICTIO, JI0 SIKMX CJIiJI BITHECTH:

— IIPOBEJICHHS] MAPKETHHTOBUX JOCIIIKCHB;

— MOCTIHMH MOHITOPUHT OOpaHHUX MOKA3HUKIB K KPUTEPiiB KOHKYPEHTOCTIPOMOKHOCTI
(omiHKa AMHAMIKH IO BIACHOMY IIAIPHEMCTBY 3a PSA aHAJOTIYHUX MEPioiB; MOPIBHIHHS
MMOKA3HUKIB 32 OOPAHUMH KPUTEPISIMH 3 i AMTPHUEMCTBOM-ETAIOHOM TOIIIO);

— BUMIpPIOBaHHS Ta TIPOTHO3YBaHHS MOMUTY HA Peaji3oBaHi TOPrOBUM ITiAIIPUEMCTBOM
ToBapu (Ipynu TOBapiB);

— YIPaBIiHHS [IIHOyTBOPEHHSM TOILO.

B nopanpmmx q0CiimpKeHHX, Bijl 3aralbHAX TEOPETHIHNX UTAHb, TIEPEHIeMO 10 Po3-
ISy AiSUTBHOCTI PeabHUX TOPTOBENBHUX IAIPUEMCTB, aHAI3y 3aCTOCOBYBAHUX HHUMHU
METO/IiB Ta MPUHOMIB KOHKYPEHTHOI OOPOTHOH.
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WnAXu nigBULWLEHHA PE3YIIBTATUBHOCTI TA E®PEKTUBHOCTI MPOLIECY
YMPABIIHHA NIANPUEMCTBAMU MOPCBLKOI TA PIYKOBOI FrANnYy3I

WAYS TO IMPROVE THE EFFICIENCY AND EFFICIENCY OF THE MARKET
AND RIVER INDUSTRY MANAGEMENT PROCESS

Y emammi posensimymo winsaxu nioguujenns pe3yriomamueHocmi ma epexmugnocmi npo-
yecy ynpasninHa niOnpueMCmeamy. Mopcokoi ma piukosoi eanysi. Busnauerno, wo pospaxyrox
NOKA3HUKIE Pe3yIbmMamueHoCni ma epekmusHocmi — HeobXiOHa ymosa no6y0osu NOSHOYIHHOL
cucmemuy YpasuinHa, momy wo yi kameeopii € Hegi0 eEMHUMU XapaKmepucmuKamu Ynpaeiii-
cbKko20 npoyecy. Ilpu ybomy ix uacmo 6usHauarOms K iOHOUEHHS 3HAYEHb OMPUMAHUX Pe3Yb-
mamig 00 upobnenux eumpam. 3 ananizy HAykogoi npoonemu GU3HAUEHHA CYMHOCMI NOHAMb
«PE3VILMAMUBHICTGY MA «eDEKMUBHICTIIDY MOJICHA GUIHAYUMU, WO YI NOHAMMS He MAlomb
00HO3HAUHO20 maymayuenHs:. Tlopisniolouu OyMKY GUIHAHUX GIMYUSHAHUX | 3apYOIJCHUX VUEHUX,
HeoOXIOHO GIO3HAUUMU, WO 30€DiTbUl020 NOHAMMIS «Pe3VILIMAMUBHICIbY 1 «eheKmusHiCnby»
PO32NA0AIOMbCA AK 83AEMOOONOGHIOIOU] KAMe20oPii, NPUHOMY AKUWO Pe3VIbImamueHicmy — YMIHHA
suOpamu OCHOSHY Memy, Mo eheKmueHicmy — YMIHHA NPAGUILHO GUKOPUCTIOBY8AMU PeCcypCu
ona docacrenns memu. OCHOBHA me3a CMAmMmi. pe3yIbmamueHicns YNpagiHHa NiONpUEMCme
MOPCLKOI ma piuko8o2o 2asy3i — ye GUKOHAHHA 8UPOOHUYUX (DYHKYIL, a ehekmusHicmb Yynpasiin-
Hs — Ye O0CAZHEHHS eKOHOMIUHO20 Ma COYIaNbHO20 edexmy.

Kniouosi cnosa: pesyromamusnicmo, epexmugnicmv, npoyec ynpasninis, nionpuemcmed
MOPCbKOI ma piuKo60i 2a1y3i.

B cmamvwe paccmompervl nymu nosviuieHus: pe3ynbmamueHocmu u spgexmusHocmu npoyecca
VIPAsReHUs: NPeOnpUsMusMY MOPCKOUL U peunou ompaciu. OnpedeneHo, umo pacuem nokasame-
Jetl pe3yIbmamueHoOCmu U 3hGekmusHocmu — HeoOXo0UMoe ycoeue NoCMpoeHUs NOIHOYEHHOU
cucmembl ynpasieHus, NOMOMY 4mo 3Mu Kame20puu seisiomcst HeOMbeMAeMbLMU XAPAKMepUuc-
MUKamu ynpasienueckoeo npoyecca. Ilpu smom ux 4acmo onpeoensrom Kak OmHOueHUe SHa4eHUll
NOYYEHHBIX Pe3VIIbIMamos K npouzeooumvim sampamam. Ha ocnoeanuu ananusza Hayunotl npo-
bnembl onpeodenena cyuHOCmb NOHAMULL «Pe3VIbIMAMUSHOCTIbY U «IPHPEKMUBHOCTIbY, NPU IMOM
MOICHO OMMEMUNb, YMO MU NOHSMUSL He UMEIOM 0OHO3HAUHO20 onpedenenust. OmmeueHo, ymo é
bonvuuHCMEe CIyHaes NOHAMUS «Pe3VIbMAMUSHOCTbY U «IPPEKMUBHOCbY PACCMAMPUBAION-
€51 KaK 83auMOOONONHAIOWUE KAMEe2opull, npuiem eciil pe3yibmamueHOCb — YMeHue eblopams
OCHOBHYIO Yellb, MO APPEKMUBHOCMb — YMEHUE NPABUTLHO UCNONB308AMb PECYPCbL Ol O0CMUHCE-
Hust yenu. OCHOBHOI Me3UC CMAMbUL: PE3YIbIMAMUSHOCTb YAPABIEHUsL NPEONPUSIMULL MOPCKOU U
PEYHOU ompaciu — 3mo 8bINONHEHUE NPOUIBOOCMEEHHbIX QYHKYULL, a dhdekmusHocms ynpasie-
HUUsL — MO OOCHUICEHIE SIKOHOMUUECKO20 U COYUATIbHO20 dhherma.

Knroueswie cnosa: pesynomamuenocmo, 3¢hpexmusnocms, npoyecc ynpagieHnus, npeonpu-
AMUSL MOPCKOU U PEYHOU OMPACTIU.

The article discusses ways to improve the efficiency and effectiveness of the process of
managing enterprises in the marine and river industry. It has been determined that the calculation
of performance and efficiency indicators is a necessary condition for building a full-fledged
management system, because these categories are integral characteristics of the management
process. Moreover, they are often defined as the ratio of the values of the results obtained to
the costs incurred. Based on the analysis of the scientific problem, the essence of the concepts
of efficiency and effectiveness is determined, while it can be noted that these concepts do not
have an unambiguous definition. It is noted that in most cases "efficiency" and "efficiency" are
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considered as complementary categories, and if efficiency is the ability to choose the main goal,
then efficiency is the ability to use resources correctly to achieve the goal. The main thesis of the
article: the effectiveness of management of enterprises of the marine and river industry is the
performance of production functions, and the effectiveness of management is the achievement of
economic and social effect.

Key words: efficiency, efficiency, management process of the enterprise of the marine and
river industry.

ITocranoBka mnpodjemu. BusHaueHHs pe3ylbTaTHBHOCTI Ta €(PEKTUBHOCTI YIpaB-
JHHS — IIe 3aBepIlaibHa CTadis YIpaBIiHCHEKOTO mporecy. «EdekTuBHICTE — 11 poOouTH
pedi mpaBMIIbHO; PE3yABTaTHBHICTE — 1€ POOUTH MpaBMIIBHI pedi», — kazas Ilitep Ipyxep.

EdexrusHicts, 3rigao 3 ISO 9000:2000, — 1ie CriBBIIHOMICHHS TOCATHYTHX PE3yJIbTaTiB
1 BUKOpHUCTaHHUX pecypciB. DakTHYHO ieHTHYHEe BH3HA4YeHHs jgac CydacHUi eKOHOMIYHHN
cioBHUK: «E(eKTHBHICT — BIIHOCHHH e(eKT, pe3yJabsTaTHBHICTh IPOIecy, oreparii, mpo-
€KTY, 1110 BU3HAYAIOTHCS SIK BITHOIICHHS €(EKTY, pe3yJIbTaTy 0 BUTPAT, 10 3a0e3Mednim Horo
orpuMaHm» [1]. Takum dmHOM, OO BUMIpPIOBATH PE3yIBTATUBHICTD, MTOTPIOHO MaTH HiTKO
BU3HAYEHI 1111 1 TTaHu. bes 1iporo y Hac He Oy/1e TOYKH BiUTIKY JUTS OIIIHKU PE3yTbTaTHBHOCTI.
Jnst BUuMiproBaHHs €(peKTHBHOCTI Oy/Ib-SIKOTO MPOILECy TOTPIOHO BMITH BH3HAYaTH BUTPATH
Ha BUKOHAHHS IbOTO Mpolecy. SKIIo e BIaeThesl 3pOOUTH, TO KEPIBHUIITBO ITiANPHEMCTBA
3aBXK/IM MOYKE BU3HAYUTH, YU OYJIH IOCATHYTH LTI Ta SIKI pECypCH ISl IIOTO OYITH BUTPAYCHI.

Po3paxyHOK MMOKa3HHKIB pe3yabTAaTHBHOCTI Ta e()eKTUBHOCTI — HEOOXiHA YMOBa MOO0Y-
JTIOBH TIOBHOIIIHHOI CHCTEMH YIPABIiHHSA, TOMY IO IIi KaTeTopii € HeBi'€MHUMH XapaKTe-
PHUCTHKAMH YIIPaBIIHCHKOTO Tpouecy. [Ipu npoMy iX 4acTo BH3HAYAIOTH SIK BiJHOIICHHS
3HaUeHb OTPUMAHUX PE3YJIBTATIB 10 BUPOOJICHUX BUTPAT.

AmHauni3 ocTaHHiX KocHixKeHb i myQuikamiii. lociiKeHHs porecy ynpasiIiHHs HOB'sI-
3aHi 3 imenamu @.V. Teiinopa, @penka ta Jlinii ['in6per, I. ['anTra. Basknueum 1ocsrHeH-
HSM IMX YY9EHHX OYIJIO JIOCII/DKEHHS yIPABIiHHS 32 JOTIOMOTOI0 HayKOBOTO II/IXOMY, SIKHIA
BOHH OyIyBaJId, CITUPAIOYNCh Ha EKOHOMIYHUH, TEXHIYHAHN Ta COLiaTbHUN €KCTIEPUMEHTH.

Cepen cy4acHUX aBTOpIB, IO 3aiMAalOThCS BHU3HAUEHHSM CYTHOCTI Kareropii «edek-
TUBHICTb», BHBYCHHSM TEOPETHMYHHUX OCHOB 1 TPHHIMIIB YIPABIIHHS, CJIiJl BUAUIUTH
®. Ananoyi, [Ix.JI. T'i6con, [. Jonemni, I1. Ipykepa, /1. IBanuesiy, P. Karnana, M. Metiepa,
. HopTona Ta iH.

P. Kammnan ta JI. HopToH po3po0mii 30aiaHCOBaHY CHCTEMY MTOKa3HHUKIB €()eKTHBHOCTI
opraHizarii, mo 3a0e3medmina HOBUH MiAXiA MO CTPATETiYHOTO YIPABIIHHSI KOMITaHIIMHU
Oyap-KOi CKITaHOCTI, IO OTMEPYIOTh Y Pi3HUX Taiy3sx AisnibHOCTI. [laHa cucrema 3acHO-
BaHa Ha MPUYMHHO-HACIIIKOBUX 3B'SI3KaX MK CTPATETIUHUMH LIUISIMH, 110 BiIOOpaXKaroTh
ixHi mapameTpu Ta pakTOpH OTPUMAHHS IUITAHOBAHUX pe3ynbTaTiB. Ha BifcyTHICTH 3araiib-
HOTO PO3YMIiHHS Kareropii «e()eKTUBHICTH» K Y TEOPETHYHOMY, TaK i MPAKTUYHOMY CEHCI
BKazyBasu HoOemiBChKi Taypeary Ta iHIII CBITOBI JOCIITHUKY Ta BUeHi [2].

i xkaTeropii € mpenMeToM HAayKOBHX JOCHIHKEHB 1 BITYM3HAHAX YIeHUX. TaK, y CTarTi
[3] aBTOpM HA OCHOBI TOTNTMOICHOTO aHANI3Y 3a3HAYEHHX OHATH Y BUCIIOBIIOBAHHSIX BITUH3-
HSIHUX Ta 3aKOPJOHHHUX HAYKOBIIIB AN BUCHOBKY, 1110 11i KaTeropii He € CHHOHIMaMH, aje
€ B3a€MOIIOB si3aHUMU: « TepMiH «e(eKT» Mae 3HaYeHHS pe3y/IbTary, OTPUMaHOTO BHACIIIOK
3MIHM CTaHy MEBHOTO 00'€KTa, 3yMOBJICHOTO Ji€I0 30BHIIIHHOTO a00 BHYTPIIIHBOTO (hak-
Topa. Kareropito «epeKTUBHICTEY» CITiZ] pO3YMITH SIK CITiBBiIHOIICHHS OTPUMAHOTO PE3YIlb-
TaTy 10 BUTPAT HA JOCATHEHHS MaHOTO e(peKTy (pe3ymnbTary)».

ABTOp cTarTi [4] HaroJoIIy€e HAa TOMY, IO YIPaBIiHHS €()EKTUBHICTIO — IIe TIPOIIEC, a
e(PeKTUBHICTB Ta PE3yJIBTATUBHICTD — 1€ KIHIEBI IIPOIYKTH LLOTO MPOLECY, 10 MAIOTh Pi3HI
MOKA3HUKH OLlIHIOBAHHS.

®opmy.TIOBaHHS 1ijeii cTarTi. Ha 0CHOBI TEOPETHYHMX JAOCHTIKEHb 3aKOPIOHHUX Ta
BITUM3HSIHMX YYEHHX 3aIlPONOHOBYBAaTH IIISIXH ITBHIICHHS PE3yJIbTaTHBHOCTI Ta e(ek-
TUBHOCTI TIPOTIeCy YIPABIiHHS i IIPUEMCTBAMHI MOPCHKOI Ta PIYKOBOI ramysi.
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Buxusian ocnoBHoro marepiany. EdexruBHICTh ynpaBiliHHS — 1I€ BiJIHOIIEHHS OTpUMa-
HOTO pe3yibTary (puOyTKy) 10 BUTPaYeHUX pecypciB (IHBECTHUIIN).

[Tix gac po3mIsAy CyTHOCTI Ta 3MICTy €()eKTUBHOCTI HEOOXiTHO BUXOIUTH i3 3araIbHOTO
1 IpUBaTHOTO PO3YMiHHS e€(PeKTHBHOCTI JIFOACHKOI HisTbHOCTI. «EQeKTuBHICTRY O3HaUae
3/IaTHICTh MPUHOCHUTHU PE3YJIBTAT 1 TOXOIUTH Bijl cloBa «edekt (Bin nat. effectus — mis) [5].

Takum 4MHOM, €(EeKTOM MOXKE BOJIOITH OyIb-siKa B3a€EMOJIsl, 1110 Ma€ SIKMHCh PE3yJIbTar.
VY 1boMy ceHCl epeKT MOXKHA PO3IVIAAATH SIK a0CONIIOTHY BIIACTUBICTH Oy/b-sIKOT B3aeMoii abo
nporecy, 1o xapakTepusye ix pesynsrar. Ha gymky F0.€. ['ynanoBoi, y HalOLIbII IPOCTOMY
(hopmyTFOBaHHI TOHATTS €(DEKTHBHICTD — 1€ 3IaTHICTh IIPHHOCHUTH (KT, YHHHUTH Iifo [6].

YV nmx ymoBax, sk 3a3Hadae C.H. PactBopresa, ominka eheKTHBHOCTI TOBHHHA TTepeada-
YaTH 3MiHU TIOKa3HUKIB €()eKTUBHOCTI B JMHAMIIII 1 TIO0 BiJHOIIEHHIO 10 TUTaHy [7]. Y 1iboMy
KOHTEKCTI BU3HAYAETHCSl CTYIIHb BIJIXMJICHHS BiJ MMOKa3HUKA MOPIBHSHHS, BHSBISIOTHCS
npoOJIeMH TiJIBUILIEHHS! €EKTUBHOCTI 32 OKPEMHUMHM HallpsMaMy, IO Ja€ 3MOTYy CKJIACTH
iepapxito poOJIeM Ta BUSIBUTH PE3EPBH MiABUIIECHHS PE3yJIbTaTHBHOCTI.

3 aHayizy HayKOBOi NPOOJIEMH BH3HAYECHHS CYTHOCTI INOHSTH «PE3YIBTaTUBHICTE) Ta
«e(heKTUBHICTE» MOXKHA 3a3HAYMTH, IO IIi TMOHATTS HE MAIOTh OAHO3HAYHOTO BHU3HAYCHHS.
[TopiBHIOIOYM TYMKH BU3HAHUX BITYU3HSHUX 1 3apyOiKHUX YUEHHX, TOXOJMMO BHCHOBKY, 11O
31€01IBIIOTO MOHSTTS «PE3YJIBTAaTHBHICTEY 1 «e(EKTHBHICTH» PO3IIISIIAIOTHCS K B3a€MOJIO-
TIOBHIOIOU1 KaTeropii, IpUuoMy SIKIIO Pe3yJIbTaTUBHICTh — YMIHHSI BHOpaTH OCHOBHY METY, TO
e(EeKTHBHICTh — YMIHHS IPaBIIILHO BUKOPHCTOBYBATH PECYPCH JUIS TOCSTHEHHS METH.

OTtxe, sk 0a4MMo, icCHye 0arato MiAXOiB J0 BH3HAYCHHS TOHITTSI «E(EKTHBHICTEY.
OpxHi aBTOpY Ta HAYKOBIII TIOB’SI3yIOTh €(PEKTUBHICT 3 €(PEKTOM, iHIII PO3MIIIIAIOTH ii K
CIIIBBIAHOIICHHS pe3yNnbTaTy Ta BUTpaT. I1pu 1boMy edeKT po3mIsaaeThes K IeBHa popma
pe3ynbTary. Ajie OUIBIINICTh HAYKOBIIIB OTOTOXKHIOE MOHSTTS «C(EKTHUBHICTBY 1 «Pe3yJIbTa-
TUBHICTH». Ha Hamry IymKy, 1ie He 30BCIM NPaBHJIbHO, OCKUIBKU PE3yJIbTaTHBHICTH — 1€
JIOCSTHEHHSI TI€BHOTO pe3ylbraTy, SKWH He OO0OB’SI3KOBO MOBHHEH OyTH IO3MTHBHHUM.
A edexTHBHICTD — 1€ 3aBX/I1 TO3UTHBHA BEJIMUNHA, [0 XaPAKTEPU3YE MPUPICT PE3yIIbTaTiB
y CIIBBiTHOIICHHI i3 3ac00aMH iX JOCATHEHHSI.

Po3MesxyBaHHSI TIOHSITh «PE3YJBTATUBHICTEY Ta «e()EKTHBHICTH» OyJI0 3aTBEpIKEHO 1 B
JCTY ISO 9000:2007, ne pesyabraruBHICTD (effectiveness) BU3HaYaeThes SIK CTYIIHD peati-
3allii 3aryIaHOBaHOI JISUTBHOCTI Ta JIOCSTHEHHS 3aIJaHOBAaHMX PE3YJIBTATiB, a €(EKTUBHICTH
(efficiency) — nie CITiBBITHOIIEHHS MIXK JIOCSATHYTHM PE3YIBTaTOM 1 BAKOPHCTAHUMH PECypCaMHU.

Jlnist 3abe3nedeHHsT pe3yIbTaTHBHOCTI KITIOUOBE 3HAYECHHS Mae€ NEBHA HHU3Ka (AKTOpiB
(K®), mo BimoOpaxaroTbcs y meBHUX KirodoBux mokasaukax (KIT), siki moBUHHI perymsapHO
OIliHIOBaTHCS. BUCOKHMI piBeHb pe3yJbTaTUBHOCTI BioOpakae BUCOKHI piBEHb 3a/10BO-
JICHHS TIOTPEO Ta OYiKyBaHb 3aI[iKaBICHUX 0CI0 MiIPUEMCTBA, 1110, CBOEIO YE€Prot0, Y TOE-
HaHHI 3 BIANOBIAHUMHM ITTOKa3HUKaMH €(DEKTHBHOCTI 3a0€3MeuyIOTh JOCSITHEHHs CTa0lIb-
HOTO yCIIiXy HipuemMctsa [9].

MokHa Tako)XK BHIIUTMTH TI€BHI BIAMIHHOCTI MK MOKa3HHKAaMHU PE3yNETATUBHOCTI Ta
edextuBHOCTI. OOMIBa TOKA3HUKY € AKICHUMH. AJIe SKIIO TIeBHUH MTOKa3HUK €(EKTHBHOCTI
PO3IISIIAETHCS K KIIFOYOBHH MOKA3HUK MIsTBHOCTI MiAMPUEMCTBA, TO BiH MOYKE BBYKATHCS
KiJIbKICHUM. Pe3y/bTaTHBHICTD OLIHIOE pe3yJIbTar i3 MOy CIIBCTaBICHHS HOTO 13 3ariia-
HOBaHHMMH, a e()EKTUBHICTb — 13 BUTPAYEHUMH pecypcamu. BilmoBinHO, TOKa3HUK pe3yiib-
TATUBHOCTI CIIPSIMOBAHUH Ha 30UIBIICHHS, MOMIIIIIEHHS PE3YJIbTaTy, a MOKAa3HUK €(eKTHB-
HOCTI — Ha 3MEHIIICHHS BUTpar [9].

TaknM 9YMHOM, MOXKHA JIITH BUCHOBKY, 110 (DyHKIIisl JOCATHEHHS METH Ma€ BEIIMKE 3Ha-
YeHHS MiJl Yyac BU3HaYeHHS eexTuBHOCTI. [Iiaxig 10 po3misay epeKTUBHOCTI 3 TO3MIIiT
JIOCSITHEHHSI METH HE CYNEPeYHTh MiAXO0/Y JI0 pO3Dsiay e(heKTUBHOCTI y 3HAYEHHI pe3yJbra-
TUBHOCTI, BiH Ma€ OLIBII CKJIaJHUN XapakTep, KPUTEPISIMH LLOTO MiJXOIy € BIANOBIIHICTD
(bakTHYHOTO pe3ynbTaTy mocTapieHiid MeTi. EQexTuBHICTD, po3nIsiHyTa 3 MO3ULIT 1ocAT-
HEHHS METH, XapaKTePU3ye SIKiCTh OTPUMAHOTO PE3yJIbTaTy.
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EdexTuBHICTS K Mipa OTpUMaHUX ITiIIPUEMCTBOM PE3YIBTATIB, BITHECEHHUX JI0 BUTPa-
YEHHX IS iX OTPUMAHHS PECypPCiB, 3aCTOCOBYETHCS I Pi3HOMAHITHAX aHATITHIHHUX OLli-
HOK Ta OOTPYHTYBaHHSI TOCTIOAAPCHKHUX PIllIeHb, TOMY MOXYTh OyTH BHIIJIEHI OKpEeMi BUAH
e(beKTI/IBHOCTi JUISl ICBHUX TIPAKTHYHAX NOoTpeO AisUTBHOCTI MiANPHEMCTBA.

Y HayKoBi# mTepaTypl icaye nonan 20 knacudikaniii epexkruBHocTi. Haitdinpmr momm-
peHoro € Knacnqnxauls{ 3Ti/IHO 3 SIKOI0 €(DeKTHBHICTH BUCTYIIAE Y TPHOX BUAAX: EKOHOMIYHA,
colianbpHa, colialbHO-eKoHOMIuHA. L5 kmacudikamist e(eKTHBHOCTI € OCHOBOIO BCIX 1HIINX
MMOILTIB 1 TOMY € 3arajibHOIO.

YV HayKoOBI JIiTepaTypi MPONOHYIOTh BUKOPHCTOBYBATH JEK1IbKA METOANYHUX MiIXOMIB
OLIIHKH e(beKTI/IBHOCTl

— Tpamuiiiaui miaxia. basyerbes Ha kimacuuHii monenmi [[roroHa «PeHTabenbHICTh
Karirany», rependadae OLiHKy e()eKTHBHOCTI Ha OCHOBI JIBOX I'PYI NMOKA3HHKIB: y3araib-
HIOIOYHX — ITOKA3HUKIB MIEPIIIOTO PiBHS, SKi XapaKTePU3YIOTh €(PEKTUBHICTH MisSUTEHOCTI TiJI-
MIPUEMCTBA Y IIIIOMY, Ta MTOKa3HHUKIB APYTOTO PiBHSA, SKi OI[iHIOIOTH €(EKTUBHICTh BUKOPHU-
CTaHHSI OKPEMHUX BHUJIIB PECYPCIB i IIPUEMCTBA;

— OararounHHMKOBHI Nijxij. [lepenOauae BUKOpUCTaHHS arperoBaHuX 1HICKCIB epeKTHB-
HOCTI, 110 € CKJIQJIHUMH 1 BAKKUMH JUIs IHTEpIpeTallii, a TOMy 1 HE CTaB 3arajJlbHOBU3HAHHM;

— OWiHKa e(eKTUBHOCTI IisUTbHOCTI Ha ocHOBI koHuemnuii Performance Management
(ympaBiiHHA pe3yABTaTHBHICTIO) Tependadac BHKOPUCTAHHS TaK 3BaHOI 30aTaHCOBAaHOL
cuctemu iHgukaropiB (Balancea Scorecard (BSC)), sika Bxuitodae pi3Hi iHaHCcOBi i Hedi-
HaHCOBI MOKa3HUKH, 10 1al0Th 3MOTY KOMIUIEKCHO OI[IHUTH BapTiCTh MiANMpPUEMCTBA i eek-
TUBHICTb HOT0 JMisuTbHOCTI. [ToKa3HUKHM peHTa0eNbHOCTI BUKOPHUCTOBYIOTHCS Y il CHCTEMI
SK IPYTOpsi/iHi, 2 OCHOBHUM € €KOHOMIuHa joziaHa Bapticts (EVA) [9].

ITignpuemMcTBa MOPCHKOT Ta PIYKOBOT Tay3i — I MIAMPHEMCTBA, SIKi 3MIHCHIOIOTH JisUTh-
HICTh y Tally3i MOPCHKOTO 1 PIYKOBOTO TPAHCIOPTY Ta HAaJEXarh J0 cepu ympaBIiHHI
MinictepcTpa in)paCprKTypH VYkpaian.

Jlo Takux MiANPHEMCTB BiIHOCUTHCS «AIMiHICTpaLis MOPCBKHX HnopriB YKpainu» —
OJIHE 3 HAMOUIBIINX JIePKABHUX MIANPUEMCTB, IO Ma€e CTpaTerque 3HAUEHHS! JUIsl €KOHO-
Miku Ta Oe3rnieku Ykpainu. byno ctBopeno y 2013 p. B pesyibrari pedopmMu MOPCHKOT raimy3i
YKpainu Aist ynpasiliHHS IepKaBHUM MailHOM Y MOPCHKHX ITOpTax KpaiHu Ta i eeKTuB-
HOTO BHKOPUCTAHHS, CTBOPESHHS MEXaHI3MIB JUIS 3aITydeHHsI iHBECTHIIIH y TIOPTOBY iH(pa-
CTPYKTYpY IUIA 1i pO3BUTKY Ta cTabinpHOI podoTtu OizHecy [10].

Cepen iHIMX 3aBaaHb AJMiHICTpalii — MiATPUMAHHS MACIIOPTHUX TIMOWH aKBaTOPiit
NopTiB, 3a0e3neueH s Oe3nekn MoperuiaBants Ta in. AMITY BXomuts 10 cdepy ynpasiiHHs
MinictepcTBa iH(pacTpykTypH YKpaiHU Ta MO€HY€E YKpaiHCbKI MOPCHKI MOPTH Ta iHIII
IH(QPaACTPYKTypHI EJIEMEHTH, CIIPUSIOYH PO3BUTKY Ta KOHKYPEHTOCIIPOMOXKHOCTI KOJKHOTO 3
Hux. CTpyKTypa MiANPHEMCTBA CKIAAETHCS 13 IIEHTpanbHOTro odicy B Knesi Ta ronoBHoro
npeactaBHuITBa B Oneci, ¢imiit «/lenpra-Jlonman» Ta «{HOMOTMHOIIOBAIEHOTO (IIOTY», &
Takoxk 13 ¢imii y MOPCHKUX HOPTax YKpaiHu.

Takoxx 10 Takux HiJZ[HpI/ICMCTB Hanexars [IpAT «CynHomaBHa KommaHis «YKp-
p1qq)J10T» Jiep>)KaBHE HiANPUEMCTBO «HOpPHOMOpPChKE MOpPCHKE IapOILUIaBCTBO», OPEH/IHE
HIAPUEMCTBO «A30BChKE MOPCHKE TaporiaBCcTBOY, IIpAT «VYkpainceke [lyHaiicbke mapo-
mraBcTBO», TOB «CymHoruraBHa kKommaHis « Ykpdeppi»; Onecbke MOpChke TapoIIaBCTBO;
[liBgeHHe piuKoBE MapOIUIaBCTBO; YKpaiHChKE MOpPCHKE MapoInIaBcTBO; YOPHOMOPCHKE
MyHiIunanbHe naporuiaBctBo; «Hibymony; Argo Shipping Group Ta iH.

Pe3ynbraTuBHICTH yHpaBIIiHHS MiIPUEMCTBAMH MOPCHKOI Ta PIYKOBOTO Taiy3i — Iie
BUKOHAHHSI BAPOOHNYMX (QYHKIIH, a ePEKTUBHICTb YIIPABIIHHS — LI€ JOCSITHEHHS EKOHOMIY-
HOT'O Ta COLIAIILHOTO e(eKTiB.

VY 1mpoMy MOCHIDKEHI MPHUIUICHO yBary NDIsAXaM IiIBUINCHHS €(EKTHBHOCTI depes
KOHKYPEHTOCIIPOMOXKHICTh caMe MOPCHKUX TOPTIB YKpaiau. [IJis mboro 3acTOCOBAHO TPO-
[IECHU, MapKEeTHMHIOBHHA Ta KIACTEPHUH MiIXOIH, sKI JU(PEPEHIIIOITHCS 3alIeKHO BiJ
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cnendixu (QyHKIIIOHYBaHHS CaMOTO MOPCBHKOTO TOPTY. Tak, MpOLECHUH MmiaxXin mepen-
Oagae HeTIepepBHUMA B3a€MO3B’ 30K Hiif Ta QYHKIIH, CIPIMOBaHUX Ha ITiIBUIICHHS PiBHSI
KOHKYPEHTOCIIPOMOKHOCTI IOPTY, YPAaXOBYIOUM TEXHOJOTII0 HAJaHHS MOPTOBHX IOCIYT,
BU/IM BUPOOHHYO-EKOHOMIUHHUX PECYpCiB, OCOOIMBOCTI CTPATETIYHOTO Ta MapKETHHIOBOTO
MeHe/DKMEHTY. Lle oarH 13 HalfOUIbII TOIMPEHNX Ta TPAAULIHHIX TT1IXO/IB.

MapkeTHHIroBUi MiAXiA Tependayae BU3HAUCHHS BY3BKOI CIIEIiaii3amii MMOPTOBUX
MOCITYT, peai3alliro [Iiif, CIpsSMOBaHHX Ha JOCATHEHHS X BUCOKOI SKOCTI, (POpMyBaHHS KITi-
€HTCHKOI 0a3u, ONTHUMI3AIliI0 TPAHCAKIIIMHAX BUTPAT, YPAXOBYIOUH JIOTICTHYHI JIAHITIOKKH
MOPCBKOTO TOpTy. ToOTO 3aCTOCYBaHHS JAHOTO MiAXOAY SK OCHOBH 3a0€3MEeUeHHS KOHKY-
PEHTOCHPOMOXKHOCTI MEPII 33 BCE 30pIEHTOBAHO HA YNHHUKH 30BHIIIHBOIO CEPEIOBHIIA T
BHYTPILIHBOTO MakpocepenoBuia. [Ipu boMy SIKICTh ITOCIYT Ta KII€EHTOOPIEHTOBAHICTH €
KJIFOYOBHMH OpPi€HTUpaMH JisutbHOCTI. [lepexi BiJ MpoIiecHOro Ta MapKeTHHIOBOTO ITiIX0-
JIiB 3yMOBJICHUH MOCTIHHIM 3pOCTaHHIM KOHKYPEHIIii ¥ cepi MOPTOBUX MOCTYT Ta BUCO-
KOIHTEHCHBHOIO JIMHAMIKOI0 YMHHUKIB PHHKOBOI KOH FOHKTYypH. HalOumbmn epexTHBHUM
ChOTOJTHI € KJIACTepHUH MiAXif, SKUW rependadac CTBOPEHHs CTPYKTYpH (TIOPTOBO-JIOTIC-
THUYHOTO KJIACTepy), y SKii ycl y4yacHUKH HaOyBalOTh JIOJATKOBI KOHKYPEHTHI MepeBary 3a
JIOTIOMOT'0I0 CYKYITHOTO BIUIMBY e(heKTiB MacuiTaldy i cuHeprii.

TakuM YMHOM, CTBOPIOIOTHCS] YMOBH JUISI PO3BUTKY 1HTETPALlIfHUX 3B'SI3KIB MK MOPCHKHM
MIOPTOM, TIPOMHUCIIOBHMH, TPAHCIIOPTHUMH Ta IHITMMH ITiANTPHEMCTBAMH TEPUTOPIi, CTPYKTY-
paMu BIaay, KOHCAITHHTOBUMH MIAMPHEMCTBAMH 1 TPAHCIIOPTHO-JIOTICTUIHUMHI CHCTEMAMHU
Ta, sIK HACIJIOK, 3a0e3MeuyeThest (POPMYBaHHS ITPOMHCIIOBO-ITIOPTOBOTO KJIacTepa.

BucnoBku. BuznaueHi migxonu 10 3a0e3rneueHHs KOHKYPEHTOCIIPOMOXKHOCTI CITiJ| pO3-
IJISIIATH SIK METOJOJIOTIYHY OCHOBY 3a0€3IeUeHHs] KOHKYPEHTOCIPOMOXKHOCTI MOPCHKOTO
MIOPTY, YPaXOBYIOUH POJIb MOPTY B EKOHOMIL KpaiHH UM PErioHy sIK eJleMeHTa iHdpacTpyk-
TYPH 1 JIOTICTHYHOI CHCTEMH, OCOOIMBOCTI Cy4acCHOTO PO3BHUTKY, 10 MPOSIBISIOTHCS B IJI0-
Oauizarlii eKOHOMIKH Ta iHTerpallii 6i3Hecy.

Ha namry mymKy, 3a3Ha4eHi miIxoau 3a0e3mnedaTh MmiIBUIEHHS KOHKYPEHTOCTPOMOKHO-
CTi IOPTY, Y paMKax SIKUX 3alpONIOHOBAHO BUALIATH ITPUHIMIH, (POPMHU, METOAN Ta THCTPY-
MEHTH, [0 3yMOBJIIOIOTh XapakTep Aii, CIPSMOBAHUX Ha JOCSITHEHHS IiJIeH, CTBOPEHHS
CHPHUSIIINBUX YMOB JUIsl €(DEKTHBHOIO BUKOPHUCTAHHS PECypCiB MOPTY Ta BUT'1THOTO MO3HUIII-
OHYBaHHS TIOPTY B KOHKYPEHTHOMY CEPEOBHII PETIOHY, 10 CIIPUATHME PE3yIbTaTHBHOCTI
Ta TiIBUAIICHHIO €(EKTUBHOCTI YIPABIiHHS TIOPTOM.
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3ACTOCYBAHHSA NPA®IYHOIO AU3ANHY Y LUDGPOBOMY MAPKETUHTY
TYPUCTUYHOTIO BISHECY

APPLICATION OF GRAPHIC DESIGN IN DIGITAL MARKETING
OF TOURISM BUSINESS

Y emammi epaghiunuii ouszaiin poszensioaemoca AK 6adNCIUBA CKIAO0BA HACMUHA YUPPOBO2O
Mapkemuney, wo cnpusie po3eumky mypucmuynoo oiznecy. Typucmuunuil 6isnec 6 Yipaini ma
C8Imi 3a3HAE peopeanizayii 3a paxyHok yugposizayii ekonHomiunoeo cycninbemea. Ceoero uep-
2010, MAPKeMOoio2u mypucmuyHol iHOyCmpii 3Myueni uykamu HO8i cnocoou 30L1buleH s NORUMY
Ha Mypucmuyni npoOyKmu OKpemux KOMHAuil, came momy nocmae nompeoa y 6UKOpUCmMaHHi
YUPpPoso2o Mapkemuney, 30Kpema makux 1o2o memoois, ax: SEO-onmumizayis, SMO-onmumi-
sayis, SMM-mediamapremune, email-wapxkemune, konmexcmua pexiama, SEM, mobineruti map-
Kemune ma pemapkemune. OCKiNbKU KOJCeH 13 yux Memoodié He Modice bymu peanizosanuil 6e3
3acmocysanta epa@iunozo ouzainy, a yudposa ougepenyiayis KOHKypeHmie Ha mypucmuyHomy
PUHKY WUPOKO GUKOPUCIIOBYEMBCSL Cb0O200HT, OOCTIONCEHHS Yb020 CKIAOHUKA € AKMYATbHUM.

Knrwwuoei cnosa: mypucmuunuii 6isnec, mypucmuyna iHoycmpis,yudposizayis, yugdposuii
Mapkemune, epagiuHull OU3aiiH.

B cmamve epapuueckuii ouzaiin paccmampusaemcs Kak 8adiCHas COCMAGHAs 4acmy yuppo-
6020 MapKkemuHaa, cnocoocmeyowas paseumuio mypucmuieckoeo ousneca. Typucmuueckuii ou-
3Hec 8 Ykpaune u mupe no0gepeaemcs peopeanu3ayuil 3a cyem yudposusayuu SJKOHOMUYECKo2o
obuecmea. B ceo1o ouepedv, mapkemono2u mypucmuieckol uHOyCmpuu 6blHYICOeHbl UCKAMb
HOBble CNOCOObl YBeNUYeHUs CNPOCca HA Mypucmudeckue HpooyKmvl OmMOenbHblX KOMNAHUIL
Hmenno nosmomy 603HuKaem nOmpeoHOCmb 6 UCHONb30BAHUU YUPPOBO20 MapKemunea, a umeH-
HO makux e2o memooos, kax SEO-onmumuzayus, SMO-onmumuzayus, SMM-meouamapkemune,
email-mapxemune, xonmexcmuasn pexiama, SEM, mobunvnvlii mapkemune u pemapKemuHe.
TTockonbKy Kadxicowlil U3 Smux Memooos He Modcen Oblb Peaiu308an H6e3 npumeHeHus spapuye-
CK020 QU3atiHa, a yugposas ougdepeHyuayus KOHKYPeHmos Ha mypucmuieckom pblHKe WupoKo
UCNONL3YeMCsl Ce200Hs, UCCLe008ANUe IMOU COCMABNAIOW U SAGTACMCIA AKMYATbHBIM.

Kniouesvie cnosa: mypucmuyeckuil Ousnec, mypucmuieckas uHOycmpus, yugposusayus,
yugposoii mapkemune, papuueckuii OU3AH.

Statistical graphic design looks like an important warehouse for digital marketing for the
development of a tourist business. Tourist business in Ukraine and society is recognized for
reorganization for the development of digitalization of the economy. In their turn, marketers of
the tourism industry will take advantage of the new ways to get better on the tourism products
of the company. The same will be required by the victorious digital marketing, and the very
same methods, such as: SEO-optimization, SMO-optimization, SMM media-marketing, E-mail
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marketing, contextual advertising, SEM, mobile marketing and remarketing. Oscillations of
leather from these methods cannot be realized without the provision of graphic design, and
the digital differentiation of competitors on the tourist market is widely promoted today, until
the price of warehouse growth is kept up to date. The research summarizes and investigates
methods digital marketing and its application in key components of graphic design. As a result of
researching the demand for online advertising, we concluded that there is a growing interest in
the automation of social media and the creation of dynamic content. This can also be observed
in the tourism industry. Thus, tourism in the virtual market depends almost entirely on quality,
graphic design, format description, means of transmission and storage of information. We have
determined that high-quality graphic design increases the value of the company, and it also
strengthens the reputation and professional image. High-quality visualization not only attracts
the attention of the consumer, but can also be the key to gaining the trust of tourists, which will
easily expand the target audience. Also in the article, we gave examples of layout design for the
design of an advertising profile on the social network Instagram. But they concluded that tourist
graphics are intuitive and combined with real photos of people and picturesque places, enhances
the artistic effects of advertising, thus causing emotional resonance of customers. In turn, this
reinforces and is the final stage of the digital marketing strategy.

Key words: travel business, travel industry, digitalization, digital marketing, graphic design.

IMocTanoBka npo6iaemu. CydyacHi MaHAPIBHUKH OiJIbIIEe HE MOKIAMAIOThCS JIMIIC Ha
peKoMeHanii TypUCTHYHHUX areHTiB YK CTaTTi B )KypHaJlax, 1100 BUPILIUTH, Ky IOIXaTh y
CBiif HacTynHuU BiamounHOK. KokeH MOTEHUIHHUN KITIEHT TYPUCTUYHOTO areHTCTBa Xo4e,
a0W TOIIYK 1eaJhbHOTO MicIs pellakcy OyB MaKCHMAallbHO iH()OPMATUBHUM i1 MiHIMaIbHO
3arpatHuM. J[71s1 BHOOPY MICIISI Ta CIICHApiro TOOpOoKel 3apa3 iCHYIOTh Pi3Hi [Kepera Bip-
TyaJbHOI KOMYHIKaIii: KaHAI! COIIaTbHUX MEpPEeX, OJOTH, OHIAWH-TIIAaT()OPMH, JTCHIIHTH
Ta caiiTu, Mo € QyHIaMEeHTAIBHOIO MepeBaroo NUppPOBOr0 MapKETHHIY Iepel TpaIuilii-
HUM, aJKe IPHHOCHUTD OUIBIIIE OXOIICHHS ayIuTOPil.

PesynbratoM pobOTH Takoro BHJy MapKeTHHIY B TypHCTHYHOMY Oi3Heci crana 3MiHa
CIOKMBYOI MTOBEIIHKH MaHIPIBHHUKIB. Temep eKOHOMIYHO BHUTIIHI MPOTO3HIIIi ITeperIiTin
Ha JpyTUH TUTaH, OCKIIBKU KIEHTH HAJAlOTh MpEeBary iMiKy TYpPHCTHYHUX arcHTCTB B
Iareprer-npoctopi. HeoOXiaHO 3BEpHYTH yBary Ha Te, IO MPABIILHO TOOYI0BaHA Ta Bi3y-
aJIbHO CIIPOEKTOBaHA PEKJaMa BUKIIMKAE PEaKIlil0 TYPUCTHYHOTO CTHMYITY, HOOY/I0Ba SIKOTO
HEMOXKJIMBA 0e3 3aCTOCyBaHHs IrpadivyHOro An3aifHy y KaHajgax HU(PPOBOTO MapKETHHTY.

AHaJni3 ocTaHHiX JocaixKeHb i myGaikanii. Typusm Ta pekpeartis sSIK COIialIbHO-EKO-
HOMIYHE SIBHIIIE, 110 MTOCTIIHO PO3BUBAETHCS Ta 3MIHIOETHCS BITHOCHO MaKpO- Ta MIKPOEKO-
HOMIYHHX TOKA3HUKIB, Ma€ BEJIHKY KibKICTh BU3HAUEHB, SIKi, BIAMOBITHO /IO 3MiH CaMOTO
TypU3My Ta peKpeartii, OCTIHHO BAOCKOHATIOIOTHCS Ta IONpanboByoThes [2]. Hndposuit
MapKeTUHT 3a0e3redye MOCTIHHY IHTepaKTHBHY IiSUIbHICTh MIX KJIIEHTOM Ta BHOpaHHM
TYPUCTHYHNM Oi3HEC-CEPEIOBUILIEM.

JocnijpkeHHsaM BIUTHBY IM(poBizalii Ha pPO3BUTOK TYPHUCTHYHOTO Oi3HECY 3aliMaincs
Taki BITYM3HSHI Ta 3apyOixkHi BueHi, sk H. CaBuiibKa, sika 371ificHIIa 00TIpYHTYBaHHS 3acaj
CTparerii Ta TAKTUKH MapKEeTHHTY B collialbHIX Mepexkax Ha puHKy B2C [7]; M. Oxmannep
31 CITIBABTOpaMH, SKi OKPECIMIA OCHOBHI HANpPSMH W MOXIMBOCTI PO3BUTKY IH(POBOTO
MapKeTHHTY siK crienudiyaoi (opMH MapKeTHHTY B yMOBax iH(opMmaru3ailii CycHiibcTBa
[5]. OcHoBHI TeHneHMIi PO3BUTKY MapKEeTHHIOBUX KOMYHIKalliii B YkpaiHi JOBOJI MOBHO
BuKiIazeHo B pociimkeHHsx C. Kopampuyk ta M. JlazeOnuk [3]. ¥V cdepi MapkeTHHIOBOrO
3a0e31eUeHHS PO3BUTKY TypHU3My LikaBUMH € 10poOku 1. KpruxoBeupKkoro, KOTpuii KOHKpe-
THU3yBaB METOAWYHI aCIIEKTH MapKeTHHTOBUX TOCTIDKEHb Y il cdepi Ta BUSBHB YMOBH, 32
SIKUX 337J0BOJIBHAETHCS TIOMUT HACEIECHHS B TyPHCTHYHHX crioco0ax [4]. 3BepTaioTh yBary Ha
3pOCTaHHS OTEHIialy BILIMBY Cy4aCHUX MapKETHHIOBHX TEXHOJIOT1H Ha PO3BUTOK Oi3Hecy i
IHIII HAyKOBIII, [IPOTE CTOCOBHO c(hepu PO3BUTKY TYpU3MY TAKUX JOCIIJDKEHb HEIOCTATHBO.
Bonnovac BU3HaYEeHHST MOXKIJIMBOCTEH CydacCHHX MApKETHHIOBUX TEXHOJIOTIH y MiTpUMaHHi
1 TOCHIICHHI PO3BUTKY C(epH TypH3MY € BXIIMBUM 3aBJAHHSM, 110 MA€ HE JIMIIE HAyKOBE, a
i IpaKTUYHE 3HAYCHHS, OCKUIBKH 11 chepa € OHIET0 3 HAWTPHUOYTKOBIIINX Tary3el CBiTOBOT
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EKOHOMIKH, 3a0€3MeuyI0u 3pOCTaHHs HAIXOKEHb Y OIO/KET KpaiH! 33 paxyHOK e(heKTHB-
HOTO BUKOPUCTAHHS il IPUPOIHOTO, PEKPEAIlifHOTO 1 KyJIBTYPHO-ICTOPHYHOTO TIOTEHITIaiB.

I'padiuanii mu3aiilH — OAWH 3 KJIIOYOBHMX KOMITOHEHTIB IiJBHUIINECHHS BITI3HABAHOCTI
OpeH 1y, 110 BIUTMBAE HA MPOIEC MPUHHSTTS PIlIEHb KITIEHTOM, 3aci0, 110 BU3HAYHB MIPIOpHU-
TETHICTh BUKOPHCTAHHS U(PPOBOrO MapKETHHIY B EKOHOMIYHHMX cHcTeMax OizHecy Ykpa-
iHu Ta cBity. EdexruBHicTIO 3acTocyBaHHs rpadiuHoro amsaiiny 3aiimanucs €. Pomara,
A. Bmagmvmupceka, b. Iypusx, A. Batiok, FO. Adanacbes.

®opmyToBaHHA mineil crarti. HesBakarounm Ha HasBHICTH 3HAYHOI KUTBKOCTI Hay-
KOBHX Ipaib 13 TEMH BUKOPUCTAHHS MHU(PPOBOrO MApKETHHTY B TypUCTHYHOMY Oi3Heci,
MOKEMO 3pOOUTH BUCHOBOK, 1110 3aCTOCYBaHHs rpadivHOro au3aiiHy y nux chepax BUBYA-
JIOCSI HEIOCTATHBO, TOMY JOCIII/PKEHHS POJIi TN3aiiHy peKIaMy 3aJIMIIAI0ThCS aKTyallbHUMHU
Ta MOTPeOYIOTH IMOJAIIBILIOTO ONPAIIOBAHHSI.

Bukaan ocHoBHOro marepiaiy. CydacHHi eTanm eKOHOMIYHOTO PO3BUTKY YKpaiHU Ta
CBITY TIOKa3ye, 10 TYPUCTUIHUH Oi3HEC CTaB OJHHUM i3 HAHOUTHIT THHAMIYHIX, THYIKHX Ta
BHCOKONIPHOYTKOBUX CEIMEHTIB, 110 OE3yMMHHO PO3BUBAETHCS (pHc. 1).

TypucTHuHI MOIOPOXKI CTAM BAXKIMBUM aTPHOYTOM JKUTTSl KOXKHOT JIFOJIMHU. 3aBISKH HUM
MM MaeMO 3MOT'y 03HAHOMHTHCS 3 KYJIBTYPHO-ICTOPUYHOIO CIIa IIMHOIO HApO/IiB CBITY, PO3IIHU-
PHTH CBIH Kpyro3ip Ta NOPIBHATH CTAHAAPTH XKUTTA, TOOYT Ta JOBKILISA KpaiH HAIIO! IJIAHETH.

VY momrykax croco0iB IOMIMIIIATH CBOI0 MapKETUHTOBY CTpATETifo KOMIMaHii, mo QyHK-
IOHYIOTH y cdepi TypusMy, 3apa3 MOXKYTh 3HAUTH Ti€Bi IHCTPYMEHTH II(PPOBOTO MapKe-
tuHry. [Ipn npomy cydacHi ¢popMaTi IpoCyBaHHSA TYPUCTHYHHX ITOCITYT BUTICHSIOTH TPAaHU-
iifHI IHCTPYMEHTH.

[{u¢poBuii MapKETHHT — 3araJIbHUI TEPMiH, 1110 BAKOPUCTOBYETHCS Il TIO3HAYCHHSI Tapre-
TUBHOT'O Ta IHTEPAKTHBHOTO MApKETHHTY TOBAPIB 1 TIOCIYT, [0 BUKOPUCTOBYE MU(POBI iHPOP-
MalIliifHi TEXHOJOTII Ay 3aJTyICHHS MTOTCHITIHHNX KITIEHTIB Ta YTPUMAHHSA 1X SK CIIOKUBAUIB.

udpoBuit MapKEeTHHT MICTHTH y c00i [HTepHET-MapKETHHT, a TaKOXK OyIb-IKUI IpUoM
MapKETHHTY, 110 OB’ sA3aHu# i3 HU(PPOBOIO KOMYHIKaIi€. 3arasioM nupoOBUil MAPKETHHT
MOYKHA BU3HAYUTH SIK BUKOPUCTAHHS MEPEXK, CTBOPCHUX 3a JIOTIOMOT0I0 allapaTHOTO Ta Mpo-
rpamMHOro 3a0e31e4eHHs B Ipoleci MapKeTuHry [1, c. 225].

OCHOBHI MeTOI IM(POBOTO MAPKETHHTY, 1110 32CTOCOBYIOTHCSI JIJIsl PO3BUTKY TYPHUCTHY-
HOTO Oi3HEcy:

Binopychb

Puc. 1. Ilponyck inozemHux epomadsiu yepe3 OiNAHKU
Oeparcasrnozo kopoony YVipainu, 2020 p.
Lorcepeno: aem. posp. 3a Oanumu [lepicasrnozo acenmcmea po3sumxy mypusmy Yxpainu




«TaBpilicbkuii HaykoBuii BicHuK. Cepisi: Exonomika». Bunyck 10, 2021

60I

SEO - onTumisayia canty B
MOLIYKOBMUX CUCTEMAX

SMO - onTumisauin gna

MapKeTNHrY
coulianbHUX Mepex

SMM - couianbHUiA
MefiaMapKeTUHr

E-mail mapkeTuHr - TekcToBi
MNOBiAOMAEHHNA PEKNaMHOro xapakrepy
nepeaaHi eNeKTPoHHOKo NOLToH

OcCHOBHI
mMeTOoaM
uuchpoBoro
MapKeTUHIy

KoHnTekcTHa peknama Google
Adwords, Yandex Direct

SEM - mapKeTUHroBa [lifiNibHiCTh,
CNpsIMOBaHa Ha 36iNbILEeHHs
BigBigyBaHOCTI cailTy

MoGinbHNUA MapKEeTUHT —
RIANBHICTE 3 BUKOPUCTAHHAM
Mo6inbHUX NPUCTpPOIB

PemapKeTUHr — 6araTopa3oBuii
MoKas nepernsHyTol paHiwe
iHTepHeT-pexnamm

Puc. 2. Ocrnoeni memoou yugposoeo mapxkemuney y mypucmuunomy oizHeci

IDicepeno: [5]

3poctae iHTepec A0 aBTOMATH3AIlIl COI[laIbHIX MeJlia Ta CTBOPCHHS JHHAMIYHOTO KOH-
TEHTY, 3aB/SIKH YOMY Bi10yBa€ThCSI po3po0ieHHs eeKTUBHOT [HTEepHEeT-peKIaMH, TONUT Ha
SIKYy MO’KEMO CTIOCTepirati 3 Taom. 1.

TypusMm Ha BipTyadbHOMY PHHKY MaiKe ITOBHICTIO 3aJICXKHTH BiJl SKOCTi, TpadidHOTO
Jm3aiiny, onucy ¢opmary, 3aco0iB nepeadi ta 30epiransst iHdpopmarii. Y npomy 1 mossirae
OCHOBHA aKTYaJIbHICTh BUKOPUCTAHHS U(PPOBUX TEXHOJOTIN Y TypH3Mi:

1. JlocTyn 10 BEJIMKUX HUTBOBHUX IPYI KJII€HTIB 33 U1 IIepeadi KOHKPETHOT iHpopMartii.

2. EnexkrpoHHa npe3eHTalis TypucTHIHOI GipMu.

3. BUKOpUCTaHHS MOXJIMBOCTEH €JICKTPOHHHUX MIKHAPOIHUX TYPUCTUYHHMX OHJIAMH-

BHCTaBOK Ta KaTaJIOTiB.

4. lIBuka 0OpoOKa 3assBOK KIIIEHTIB Ta OPOHIOBAHHS HEOOXIIHUX MOCIIYT.

Ta6muns 1
OO0csr pekJIaMHOr0 pUHKY YKpainm, 2021 p.
Digital pexiama Hincymku | Mincymku | Bixncorok Iporuo3 Bigcorox
(3a kaacudikaniero IAB 2020 p., 2021 p., 3MiHN Ha 2022 p., 3MiHM
Ykpaina): MJHIPH | MaHrpH | 2021 0 2020 | muan rpa | 2022 no 2021
banepna pexiama,
OTOJIOIICHHS y COIaIbHUX 3180 4780 50% 5640 18%
Mepexax, richmedia
Hudpose Bizco, s 3 800 6053 59% 7 869 30%
YouTube
YCbOTI'O IHTEPHET- o o
MEJIA 6980 10 833 55% 13510 25%
[Momyxk (maTHa Buzaya
B HMOUIYKOBUX CHCTOMAX), | 15 30 | 1735 45% 24 969 40%
BKJIIOYAIOYH YaCTHHY
GDN, uronaimeHiie
TadnroeHcep-MapkeTHHT 336.8 505.2 50% 707.28 40%
Tt gimpKuTan 630 693 10% 762.3 10%
YCBOT'O IHTEPHET- N o
PUHOK 20 247 29 867 48% 39948 34%

Jorcepeno: Beeykpaincoka pexnamua koaniyia (BPK)




Exonomika Ta ynpapiHHS miANpHueMcTBAMHI

61

5. MOXIHBICTh KITI€EHTA CAMOCTIHHO (hOpMyBaTH TypH depe3 OHIaitH-(hopmu.

6. l'Hy4ka B3a€MOis 3 MapTHEPAMHU HA PUHKY.

7. IlommpeHHsl MOBHOT Ta AeTANIBbHO1 iH(pOpMAIIii PO CBOIO TisSIILHICTb.

8. CKOpOYEHHS BUTpAT HAa BUPOOHUIITBO Ta MOMIMPEHHS APYKOBAHOT MPOIAYKILII.

9. MoxJHBiCTh OpraHizaiii BipTyaibHOTO odicy.

10. MapKeTHHIOBI JOCTIKCHHS TaHUX 3 [HTepHET-Mepexi.

11. BuxopucTaHHs €eIEKTPOHHUX 0a3 175t MOOYI0BH TYPUCTUYHUX MApPIIPYTiB.

12. MoxnuBIiCTh aHaIizy e(peKTHBHOCTI IPUIHSTOI peKiIaMHOi cTparerii [6, c. 140].

BignosigHo mo Interactive Design Foundation, «rpadidanii qu3aiiH — 1i¢ MHCTEITBO
CTBOPEHHSI BI3yaJIbHOTO KOHTEHTY JUIs TIepe/iadi MOBiIOMJIEHb. 3aCTOCOBYFOYH METO/IU Bi3y-
aJBHOI iepapxii Ta MakeTa CTOPIHKHM, rpadiuHi qu3aliHepH BUKOPUCTOBYIOTH THIIOTPadiKy
Ta 300payKeHHs JUIsl 33/I0BOJICHHS! KOHKPETHHX IOTPEe0 KOPHCTYBadiB Ta 30CEPEKYIOTHCS
Ha JIOTIIl BiToOpakeHHs €JICMEHTIB B iIHTEPaKTUBHOMY TW3aiHi ISl ONTHMI3allii B3aeMOii
3 KOPUCTYBa4eM».

3apasku rpadiYHOMY TU3aiiHy TAKOXK JTOCATAETHCS JIIACPCTBO Y nUBPOBIid qudepeHii-
anii koHkypeHTiB. L{udppoa audepenuiaiis — ne oaHa 31 cTpareriii, Ky KOMIaHii BUKO-
PHCTOBYIOTB JUIsl IPOCYBAHHS CBOiX TOBApiB Ta IMOCIYT TAKUM YMHOM, 11100 BOHH BiJpi3Hs-
JIMCSL OJTHA Bifl OZHOT:

— 3a rpadivHIM IU3aifHOM MOJKHA JIETKO iMeHTH(IKyBaTH KommaHifo. CTBOpEHHS Ta
JIEMOHCTpAIIis YHIKaIbHOTO CTHITIO TYPUCTHIHOI KOMITaHii — I1e CTI0oci0 3a0e3NeYnTH BUHAT-
KOBY BHJIMMICTh; YHIKaJIbHUH JIOTOTHII, BI3UTKH, BEOCAHTH Ta KaHAJIM B COIIAIbHUX Mepe-
JKax — yce Iie pas3ioue KOHTPACTY€E 3 KOHKYPEHTaMH.

— SIkicHuit rpadiyHMil qU3aliH MiABUILY€ HIHHICTh KOMITaHI1, TAKOX 1€ 3MIIIHIOETE aBTO-
pureT Ta npodeciiHuii iMi/pK. Bizyamizaiis He JiMie NpuUBepTaE yBary CIIOXKMBada, a i
MO)KE CTaTH KIIOYEM JO 3aBOIOBAHHS JOBIPH TYPHCTIB, IO JACThb 3MOTY JIETKO PO3LINPH
[UTBOBY ayAUTOPITO.

HaBenemo KiIFOYOBI CTaTHCTUYHI AaHI Mpo rpadivuHuil qu3aiiH y 1udpoBOMy Mapke-
tuHry 3a 2021 p. (32 nanumu affde.com: «Homy rpadiunuii nu3aiiH BaxJuBuil y mudpo-
BOMY MapKETUHTY?»):

— Kinpkictp yrnogo0anp Ta myOmikaniii y comianbHux mepexax Infographics yrpuui
OlnpIra, HiXK y OyIb-SKOTO 1HIIIOTO TUIY iH(pOPMAIIi.

— I'moGaneHi BUTpaTtn Ha MOOLTBERY pekinamy B 2021 p. mepeBumminn 350 Mipa qomapis.

— Bigeo Ta 3006paxenHs myomikyoTses Ha 1200% gacrime, HiXXK TekcToBa iHGOpMAIis
a6o URL-nocunanss.

— VHIKaJIbHUH KOHTEHT Y MOEIHAHHI 3 PEKIaMHOIO Ipadikoro 301IbIIy€ BiBIyBaHICTh
Bebcaiity 1o 2000%.

OCKITbKH BHKOPUCTAHHS MU(YPOBOTO MAPKETHHTY B TYPUCTHYHOMY Oi3HECI 3yMOBIIOE
METOZI MOOUTEHOTO MAapKETHHTY, MOXKEMO Ha TPUKJIAIi CTBOPEHHS MPOdiiro y corianbHii
Mepexi Instagram HaBecTH 3pa3ku 000B’SI3KOBHMX KOMIIOHEHTIB rpadiuHOTO IU3aiHy IS
e(eKTUBHOT pOOOTH CTOPIHKH Ta 3aJTy4eHHs KIII€HTIB.

1. LudpoBwii TOTOTUN TYPUCTUIHOTO 2. IKOHKM TS TOCTIHHUX iCTOPIH:
areHTCTBa:
LT ¢
v I ¥
TRAVELER B =@

AGENCY
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3. uzaiin oopMIIeHHS icTopiit mpodiiro:

TRAVELER

WIO3713 [BABIL MMM

W03 13]2ARIY MM

M oo s sren mmm

THAVEL | TRAVEL

BOOK NOW BOOK NOW BOOK NOW

It's Time

| o Travel

Disc Up To 45% - Disc Up To 50%

A SWIPE UP A

I3 HaBeseHUX MakeTiB rpadiyHOr0 KOHTEHTY MOXKEMO 3pOOMTH BHUCHOBOK, IO TYpHUC-
THU4YHA Tpadika iHTYITUBHO 3po3yMisia Ta B IOE€JHAHHI 3 pealbHUMHU (hoTorpadisMu Jonei
1 MaTbOBHIYHUX MICITh TIOCHITIOE PEKIIAMHI XyJ0KHI e(DeKTH, THM CaMHM BHKIIUKAE EMOIIil-
HUH pe30HaHC KIie€HTiB. CBOEIO YeProro, IIe MiICHITIOE Ta € 3aBEePIIaTbHIM ETalloM CTpaTerii
U(GPOBOrO MAPKETHHTY.
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BucnoBku. OTXe, 32 OCTaHHI POKH IIiJ BIUTMBOM IH(POBi3alii TypuCTHIHAN Oi3HEC B
Vkpaini Ta cBiTi 3a3HaB peopmarii Ta iHTerparii i3 UPPOBEM MapkeTHHIoM. Moro HoBa
siKicHa (popMa CIIOHyKaJa MosiBy PEBOJIOLIMHNX BipTyaJbHUX METO/IB TPOCYBaHHS Oi3HECY,
[0 TIEPEHINOB y BIpTyalibHy IomuHy. CBOEIO 4eproro, e 301TBIIHIIO poib rpagigHOTO
Jw3aiiny, ajuke JM3aiiH PKTaMH BU3HAYAE IH/IMBIyaJIbHICTh Ta BII3HABAHICTh 6peH;[y Lle
Bi3yaslbHa IJICHTHYHICTh TYPUCTHYHOTO areHTCTBA, 110 ()OPMY€E HOBY LIIBOBY ayJAUTOPIIO Ta
THM CaMUM 301IBIIY€E ITOMUT Ha TYPUCTUYHI ITOCIYTH OKPEMOTO MIPEICTABHUIITBA TYPUCTHY-
HOTO Oi3HECY.
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KOMYHIKALIMHUA BEKTOP HANTAFOMXEHUX IHOOPMALIMHUX NPOLIECIB
ONnA E©OEKTUBHOIO YMPABJIIHHA NIANPUEMCTBOM

COMMUNICATION VECTOR OF WELL-ESTABLISHED INFORMATION
PROCESSES FOR EFFECTIVE ENTERPRISE MANAGEMENT

Y emammi poszenamymo ennus inghopmayiinux npoyecie Ha epekmusHicms YnpasinHs nio-
APUEMCIMBOM MA POSKPUMO KOMYHIKAYILIHUL 6eKMOP OOCASHEHHS NO3UMUBHUX Pe3YIbmamis iH-
Gopmayii, ska Hadaemovcs npayieHukam nionpuemcmea. Hazonoweno, ujo 6e3 HOBIMHIX mexHo-
JI02T HEMOXNCIUBO NOMNUUMU epekmuenicms pobomu na nionpuemcmsi. Ilpedcmagneno uou
iHopmayitinux 36 ’a3Ki6 i3 npayienukamu Ol epekmueHol pobomu NIONPUEMCIBA, 3A60KU
YOMY 3aKNA0AEMbCA YCRIWHULL KOMYHIKAYItiHULL nomenyian Ha nionpuemcmsi. Jlocnioxceno ne-
pesaci NiONpUEMCMEd, o SUKOPUCMOBYIOMb ) CEOIU JIsIbHOCII HOGIMHI IHpOpMayitiHi mex-
Honozii. Onucano 0CHOBHI 6eKMOPU HANA200HCEHUX THHOPMAYITIHUX NPOYeCcis O eheKMUBHO20
YIPABNIHHA NIONPUEMCTNGOM, WO 3a0e3neuyiomb NPOOYKMUBHICIb YAPAGIIHCOKUX GIOHOCUH maA
8UXIO Ha 2N0OANTI3AYIIHUT KOMYHIKAYIUHUL RPOCMIp.

Knrwuosi cnosa: xomyrixkayis, ingpopmayis, ingpopmayitini npoyecu, 6eKmop, nionpuemMcmeo,
ehexmusHicme.

B cmamve paccmompeno enuanue ungpopmayuonnvix npoyeccos na agghexmusnocms ynpas-
JIeHUsl NPeOnpusmuem U packpolin KOMMYHUKAYUOHHBIN 8eKMOP OOCMUIICEHUS NOJOICUTNENb-
HbIX Pe3yIbimamos ungopmayuu, npedocmasisiemol pabomuuxam npeonpusmus. Ommeyeno,
umo 6e3 HOBeUWUX MEXHONO2UL HEBOIMONCHO VIVHUUMb 3DDeKmueHocms pabomsl Ha npeo-
npusimuu. IIpeocmagnenvt 6udbl UHOOPMAYUOHHBIX CBs3ell ¢ pabomuukamu Oas Ipghexmus-
HOUl pabomul npednpusAmus, o1a200apsa yemy 3aKiaovléaemcs YCneuHvlll KOMMYHUKAYUOHHDBLLL
nomenyuan na npeonpusmuu. Hcciedoganvl npeumyujecmed npeonpusmus, UCnoib3ylouezo 8
ceoell desmenvHoCmu Hogeliwue uHpopmayuonnsle mexnonoauu. Onucansvl OCHO8HbIE BEKMOPbI
OMILAANCEHHBIX UHDOPMAYUOHHBIX NPOYECCO8 05l IPPEKMUBHO20 YNPAGTIEHUsS. NPEONPUSIMUEM,
Komopbie obecneuam npou3go0umenbHOCms YNPAGIeHUeCKUX OMHOWEHUT U 8bIX00 6 2100au3a-
YUOHHOE KOMMYHUKAYUOHHOE NPOCIPAHCIEBO.

Knrouesvie cnosa: xommynuxayus, ungopmayus, uH@opmMayuoHHvle npoyeccyl, 8eKmop,
npeonpusimue, ¢hhexmuerHocmo.

The article considers the impact of information processes on the efficiency of enterprise
management and reveals the communication vector of achieving positive results of information
provided to employees. It is emphasized that without the latest technologies it is impossible to
improve the efficiency of work at the enterprise. It was found that important for the disclosure
of the communication vector is the information potential of the enterprise, which is understood
as a set of information resources and capabilities for their implementation, providing conditions
for development based on the acquisition, accumulation and use of knowledge. The types of
information connections with employees are presented for the effective work of the enterprise,
according to which the successful communication potential of the enterprise is established.
It is established that the creation of effective communications both inside and outside the
company is achieved through a well-organized communication process. In order to achieve
high quality and effective management, all participants in the process must have equal access
to information resources .The advantages of the enterprise which use the newest information
technologies in the activity are investigated. The main vectors of well-established information
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processes for effective enterprise management are described, which will ensure the productivity
of management relations and access to the globalization communication space. It is substantiated
that the communication vector of information processes in enterprises has led to the introduction
and development of informatization and communications, which may contain different numbers
of qualitative and quantitative characteristics of the enterprise itself. It is proved that in order
to increase the effective management of the enterprise, communications are involved, where it
is necessary to clearly send data and demonstrate their understanding to employees, coordinate
information processes between departments and simplify their information exchange schemes.
That's right, then the potential of the communication vector will be revealed with selected ways
to implement effective communications in the enterprise.

Key words: communication, information, information processes, vector, enterprise, efficiency.

ITocranoBka mpodiemu. ChoropHimHe iHpOpMaNiiiHE CYCIHIIBCTBO BHKOPHUCTOBYE
y CBOIifl HisTFHOCTI HOBITHI iH(OpMAMiifHI TEXHONIOTIi B yCiX chepax eKOHOMIYHOTO PO3-
BUTKY JUTS OLTBIT HACHYCHOTO PETYINIOBAHHS 1H(POPMAIITHUX TPOIECiB HA MiANPHEMCTBAX.
Came TOMy CTBOPEHHS 1HPOPMAIIITHUX TEXHOJIOTIH HE JIHMIIE ISl MOJIMIICHHS ¢(eKTUBHOT
pOOOTH Ha MIANPUEMCTBAX Pi3HOT (HOPMH BIACHOCTI, a ¥ 1 BeneHHs Oi3Hecy B YKpaiHi 3
KO)KHUM POKOM 3yMOBIIIO€ II00ajIbHE BUKOPUCTaHHS iH(opMaTH3alii Ta KOMyHiKaIii, 1o
BH3HAUYa€ PIBCHD IHHOBAIIHOTO BiIHOMICHHS 1H(POPMAIITHOTO CyCIiIbCTBA 32 JTOTIOMOTOI0
yCTaJIeHHX HAayKOBHUX MapagurM. IIpore cripsMoOBaHICTh KOMYHIKaIiHHOTO BEKTOpa HaJaro-
JUKeHUX 1H(QOpMamiiHUX MpoIeciB HaO0yBae HOBUX PO3MIMPEHUX TOPH30HTIB Ta BIAKPUTTIB
y BUPOOHHWYIN CTPYKTYpl yIpasiiHHs iH()OPMAIIHOIO CHUCTEMOIO, aje Ll IpobieMaruka
oTpedye MOAANBIINX JOCTIHKEHb Ha MAMPUEMCTBAX.

AHaJi3 ocTaHHIX HocTaimKeHb i myOmikamiii. Po3BHTOK cydacHHMX KOMyHIKalliii Ha
MIAPUEMCTBI 3HAHIIIOB CBOE BiOOpaKEHHS y MpalsiX TaKUX y4eHHX, sik: O.Y. be3uachuit,
L.B. Boituyk, B.I. I'epacumuyk, JI.K. I'minenko, H.JI. Jlro6uerko, B.M. Opexn, T.O. [Ipumax,
JL.P. TIpyc, JL.IO. Carep, JI.A. Illeprina Ta in. O. byxratuii, O. Paguenxo, I'. [onoBueHKo
3MICHUIIN TOCII/KEHHS KOMYHIKaliiHUX TpoLeciB y cydacHii Ykpaini [3]. Pazom i3 tum
0e3J1i4 acreKTiB HayKOBIISIMU 3QJIMIIAIOTHCS] HEJOCTaTHRO BUCBITIIGHUMH, IIOTPIOHO PO3BU-
BaTH Ta BUKOPHCTOBYBATH Cy4yacHi KOMYyHIKaIliiHI TEXHOJIOTIi Ha MiAMPUEMCTBI BiJJIIOBITHO
JI0 peaJIbHUX YMOB PO3BUTKY PHHKY.

®opmyTIOBaHHSA LiJIed cTaTTi. MeToro CTarTi € BU3HAYCHHS BIUINBY iH(OpMaiiHUX
mpoIieciB Ha poOOTy MPAIiBHUKIB Ta PO3KPHUTTS KOMYHIKAI[IHHUX BEKTOPIB 3 ypaxyBaHHIM
iXHIX 0COOIMBOCTEH MPOrPECHBHOTO BILIMBY Ha €()eKTUBHICTD MiANPUEMCTBA.

Buxmnan ocHoBHoro marepiamy. ®opmar iH(popMaIiiHO-KOMYHIKaI[IHOT AisTIBHOCTI
JIOBOJII CKJIQJIHUM Mil 9ac BUOOPY HOBUX Ba)KEJIiB yIpPaBJIiHHS Ha mignpuemctsi. s cuc-
TEMH HaJIarOPKEHHUX 1H(POPMAIIHIX MPOIECiB Ha IMiIIPUEMCTBAX XapaKTepHi MMOMii, Mo
00’€THYIOTh Ta TIOB’A3YIOTh JaHy CTPYKTYPY YIIPABIiHHS Y €IUHE ITiIe.

Komymnikariitnuii BekTop iH(GOpMAIifHUX MpoleciB Ha MiAMPUEMCTBAX TPHU3BIB 0
3aMpoBaPKEHHS Ta PO3BUTKY 1H(OpMaTH3allil Ta KOMYHIKaIliif, 10 MOXYTb MICTHTH Pi3HY
KIJIBKICTB SIKICHUX Ta KUIBKICHHX XapaKTepHCTHK CaMOro MiAMPUEMCTBA.

TexHonoriuHo-iHGOPMALIHHAM CKJIaJJHUKOM CHCTEMH 3B'S3Ky Ha MIANPUEMCTBI € ii
IHCTpyMEHTaJIbHA YaCTHHA, sIKa 3a0e3Ieuye aBTOMATH3AIliF0 00MiHY iH(pOpMAITIEr0 MiXK Tpa-
[iBHUKaMHU Ta BiiamMu mignmprueMcTBa. OCHOBHUMH €JIEMEHTAaMU € arapaTHe, IporpaMHe
3a0e3meueHHs Ta KaHaau 3B's3Ky. KOXKeH 13 UX eIeMEHTIB Ma€ MEeBHI TEXHIKO-€KOHOMIdHi
XapaKTePUCTUKH, 1110 BU3HAYAIOTh €()EKTUBHICTH 1IbOTO KOMYHIKAIIHHOTO KOMIIOHEHTA SIK
BEKTOpa HaJIaro/PKEHUX 1H(OPMAIIHUX MPOINECciB s €PEKTUBHOTO YIPABIIHHS i IPH-
€MCTBOM 4epe3 CUCTeMY 3B'SI3KiB MK HUMH [7, c. 40].

BaxximuBuM 17151 pO3KPUTTS KOMYHIKAIITHOTO BEKTOpa € iH(hOpMamiiHUH MOTEHITaM ITi/-
MIPUEMCTBA, IKUH PO3YMIIOTH SIK CYKYITHICTD iHPOPMAIIITHUX pecypciB i CIIPOMOXKHOCTEH 10
ix peamizarii, mo 3a0e3MeYyI0Th YMOBH PO3BUTKY Ha OCHOBI OTPUMaHHS, HAKOITMYCHHS Ta
BUKOPUCTaHHS 3HaHb. Jlo iHopMaliiHOro NOTeHIiany MoTpiOHO BKIFOYaTH iHpOpMaIiiiHi,
IHTEJICKTyaJIbHI Ta IHII AKTHBH, II0 BKJIFOYAIOTh 3HAHHS 1 JOCBIJ MPAIiBHUKIB, TCXHIYHY
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JIOKYMCHTAIII0; TIpaBa BIACHOCTI HA IHTEJEKTyallbHYy MPOAYKIIIIO; TporpaMHe, iHpOopMa-
mifiHe Ta iHmE 3a0e3MeYeHHS OOYMCIIOBAPHUX 1H(MOPMALIHHIX CHUCTEM; HAyKOMICTKi
MOCIIYTH, TEXHOJIOT1; 3ac00U 3B’sI3Ky Ta KOMYyHiKaIlii, iHpopMaIiiiHi CUCTEMH YIIPaBIIiHHS;
iMifpK Kopropariii [9, c. 13].

KomyHikaniiiunii BeKTop €(peKTHBHOrO YIpaBIIiHHS IIANPUEMCTBOM IPOJISITAE yepes
peaiizauito iHpopManiiHux mporecis. Jlyxke BaXIMBUM JUIS IIAINPUEMCTBA, SIKE MPALIOE
B YMOBaxX €KOHOMIYHOTO POCTY, BUCTYIa€ HOTO CaiT, /Ie BCi 3aIliKaBIeHI CTOPOHU MOXYTh
MEPErIIHYTH Ta OTPUMATH Pi3HY KOPUCHY 1H(OPMAIIIO TPO MiAIPHEMCTBO. 3Ae01TBIIOT0
KOMYHIKAIIHHII BEKTOP HAJIArODKCHUX 1H(GOPMAIIIHHIX MPOIIECiB MOXKHA PO30OMTH HA TPU
rpynu AOHEeCEeHHs iHpopMallii npaniBHIKaM Ha MiIpHeMCTBI (puc. 1).

SIkio npaBmiIbHO Oyfe OercneHI/Iﬁ KOMYHIKaIii{HUI BEKTOP, TO 1 MPAL[iBHUKN 3MOXKYTh
MPOBECTH 1H(1)0pMau1}0 1o KOMYHlKaHII/IHOMy KaHaJly Tak, 1100 BOHA Majla CTAHOBUTH BCIO
CYKYITHICTh 1HHOBAI[IHHUX MPHUCTPOIB i MPOrpaM, MPH3HAYCHHX /Ui 30epiraHHs, ompano-
BaHHJ, ITOJAHHS Ta MEPEeIaBaHHs JaHUX Ha IMiIIPHEMCTBI.

Boparodac Ha mianpueMcTBi MOBUHHI OyTH 3a0e31edeHi JoCcTaTHI MOOUIBHICTD Ta IIBH/I-
KicTh O0OMiHY iH(]OpMalli€l0, MiHIMalbHI BTPAaTH Ta CIIOTBOPEHHS HUX I1H(OpMaIiifHUX
JIaHUX, @ 0COOJIMBY yBary NpUAUIATH TOTPIOHO HEOOXiTHOMY PIBHIO Oe3NeKH KOH]IIeHIIi-
HHuX naHux [35, c. 85].

Posrnsmaroun migmpuemcTBa YKpaiHu, MOXXHA BHAUTUTH TPU KOMYHIKAIliifHI BEKTOpH
HaJIaro/KeHUX 1H(POPMAIifHIX POoLeciB A €(PEKTUBHOTO YIIPABIIHHS MiATPHEMCTBOM.

[Tepummii BekTop HaOyB MacmTabiB 1me B XX CT., KOJIH MiAMPHUEMCTBA CTAIN IIKABUTHUCS
JIOMIHAHTHUM 301TBIICHHIM KUTBKOCTI SIK IOTCHI[IMHUX KJTI€HTIB, TaK 1 KBaTi(hikOBaHUX IMpa-
1iBHKKIB. [1i1 BIUIMBOM KOMIUIEKCY PI3HOMAHITHHX COIIaJTbHUX, TEXHOJOTIYHUX, 1H()OpMa-
[IIfHAX Ta CKOHOMIYHUX YHHHUKIB ITiIPHEMCTBAM 3HAJ0OMIHCS HOBI 3ac00M 3a0€3MCYCHHS
3B’s13Ky A1 €(DeKTUBHOI pOOOTH TIPAIliBHUKIB Ta HANATOPKEHO CITiBITPAIli 3 KJII€EHTaMH.

Koopz[HHaTH MOXIJIMBOCTEH CyJacHHX TEXHIYHHX 3ac00iB, sKi yTBOPIOIOTH iH(opMa-
1iiHO- KOMyHlKaI_III/IHl Mepexi i CUCTEMHU, 32 OCTaHHI TPUALUATH pOKlB CYTTEBO PO3IIMPHIIA
CBIT, paJlMKaJIbHO 3MIHWIIM YSIBICHHS PO 1H¢)opMau11/1Ho KomyHmaumHy JUSUTBHICTB, a ii
dpoBsizaliist B3arasi, MiBUILYIOYH BUMOTH JI0 Hel, iHTepHalioHai3yBaia i yHiikyBaia
CTaHIIAPTH, TIEPEBOJISTYH JIFOJCHKHAN PO3BUTOK Ha HOBHIA IIadels [6].
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Puc. 1. Komynikayitinuii 6exmop 38 's3Ki6 i3 npayieHuKamu
yepe3 HaOaHy iHghopmayiro 0N epexkmuenoi pobomu nionpuemcmaa
Jrcepeno: ckradeno aemopamu Ha ocHogi [4; 6; 8, 9]
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Came 3aBaskH e()eKTHBHOMY KOMYHIKAI[IHHOMY BEKTOPY i IIPHEMCTBA 3MOXKYTh OTPH-
MaTH TaKi mepeBar y CBOIH IisUTbHOCTI, SK:

1. bopmyBaHHS Ta MIATPUMKA BiAMOBIIHOTO IMIIKY IMIAIPHEMCTBA HA PUHKY, HA SIKOMY
BOHH IPAIIOIOTh;

2. HaJaroJPKEHHs Ta MiITPUMKA 3BOPOTHOTO 3B’ 3Ky MiANPHEMCTBA;

3. cBO€YacHe OTpUMaHHsS HEOOXinHOI iH(popMalii Bij KEpiBHUITBA PO CHUTYAII0 Ha
PUHKY, TTepea0aueHHst 3MiH Y MIKpO- Ta MaKpOCEPEIOBHIII;

4. dopmyBaHHS BIACHOTO OpPTaHI3AIlIITHOTO, IHTEIEKTyalbHOTO Ta TEXHOJIOTIYHOTO
MOTEHII ATy, 3MaTHOTO JAOIOMOITH IiANPHEMCTBY 30epertu 0a)kaHe CTAHOBWIIE Y HASBHIN
CHUTYyalIlii Ha PUHKY;

5. mocusIeHHsI KOHKYPEHTHHUX TepeBar MiINpueMCcTBa Ha pUHKY [4].

Jlpyruii BEeKTOp ONMCy€e PO3BUTOK HOBITHIX KOMIT IOTEpHHX iH(GOPMALIIITHUX TEXHOIIOTIH,
Jie Ha IIeHTpaJbHe MiCIle Ha IMiAIPHEMCTBI BUHIIIIA TEHICHIIISA 0 00CATY 3MICTY iHpOpMa-
[IHUX TPOAYKTIB, SIKi HAJAIOTh MPAIliBHUKU. TYT TOJIOBHIM 3aBIaHHSM, SIKE CTOSIIO TIEpe]
MIAPHEMCTBOM, OYyJI0 BIPOBAKCHHS U(POBUX IMOCITYT ISl HAJIArO/PKEHKUX 1H(OpMAILIii-
HUX ITPOIIECIB.

3aBAsSKM MOXJIMBOCTSIM IHTEpHETY pi3KO 3pocTae MOOUIBHICTH KOMYHIKawii. Bimmo-
BiJTHO, 3pOCTa€ i €PEKTUBHICTH MiAMIPUEMHHIIBKOT TISUTBHOCTI. AJie IPOLIEC BUKOPUCTAHHS
Ta mocradaHHs [HTepHeT-iH(popMalii He € OHO3HAYHO TO3UTHBHHUM, NTPOTE 3AJIUIIAETHCS
aKTyaJbHUM 1H(QOPMAIIfHAN TPOCTip ISl BUPOOICHHS SKICHUX MPOMYyKTiB. [HTEpHET mae
3MOTY KOKHOMY MIAIIPUEMCTBY ONIPUIIIOAHIOBATH CBOI JIOCATHEHHS 3a IIOBHOI BiZICYTHOCTI
excriepTHUX (inbTpiB [2].

Came ToMy iH(OpMaLiiiHI TIPOLECH € BaXJIMBUM IHCTPYMEHTOM BIUIMBY Ha JisUIbHICTB
HAMPUEMCTBA Ta HA BU3HAYEHHSI KOMYHIKAL[IITHOTO BEKTOPY PO3BUTKY.

Oxkpim TOTO, iH(OpPMAIIiHHI TEXHOJOTII, 3MIHIOIOYH CIIOCOOHM YIIPABIIHHS ITiIPUEM-
CTBOM, 3MIHIOIOTH TaKoX 1 (pOpMy KiHIIEBOTO pe3ynbTary. CyTTEBO 30iNBIIYETHCS BMICT
iH(OpMALT [UTs KIHIEBOTO PE3YNBTATy i 3HAYHO 3POCTAE YACTKA MPOMYKYBAHHs iHOpMa-
LIITHOTO TPOYKTY. quacm iH(poOpManiiiHI Ta KOMYyHIKaIiifHI TEXHOJIOTIi HaJ Ay MOXIIH-
BICTh KOPUCTYBaHHS BciMa THIIaMHM 1H(OpMaIlii, IepeTBOPUBIIN ii Ha MOPIBHSIHO HEAOPOTHIA
1 HasIBHUW Y JOCTATHIN KUTBKOCTI YMHHUK [11].

I ocTanHil KOMYHIKaIiHHUI BEKTOP — 11 TI00aTbHa III(POBI3aIlisl IITyYHOTO iHTEIEKTY
3 BUKOPHUCTAHHAM 1H(QOPMAIIITHUX TEXHOJOTIH IS CIPOIIEHOTO TepelaBaHHA Ta OTpPHU-
MaHHs iH(opMallii mpariBHUKaMu Ha MiAnpueMcTBi. CaMe 3a JOTTOMOTOI0 HOBOTO TTOKOJTIHHS
BCl iH(hopMaliiiHi Ta KOMYHIKaIii{HI CHCTEMH TEPETBOPIOIOTHCS Ha MPOAYKTHBHY CHITY, sIKa
MOKa3ye, W0 3aJisIHUI INTYYHHH IHTEJEKT y HaJaro/[pkeHWX iH(opMaliifHuX Iporecax
BUPIIIy€e HOBI 3aBJaHHs TEXHIYHOTO IpOrpecy Juisi epeKTUBHOI pOOOTH MiIPHEMCTBA.

CrBOpeHHS ¢(EKTUBHUX KOMYHIKAIIA SK YCEpeIuHi, TaK i 3a MEKaMH IiAMPHEMCTBA
JIOCSTAETHCS [IUIIXOM JI00pe OpraHi30BaHOTO KOMYHIKaIliifHOTO Tipotecy. Jist JocATHeHHS
BHCOKOI SIKOCTI Ta Pe3yJIbTaTUBHOCTI YIIPABIIHHS YC1 YYaCHUKH MPOIECY MAlOTh MaTH PiB-
HUH JocTyn a0 iH(OpMaliitHUX pecypciB, MOMIIMBICTh OE3MEPEHIKOAHO Ta e()EeKTHBHO
KOMYHIKYBaTH OJHMH 3 OJHUM, ()OPMYIOYM ONTHUMAaJIbHI YMOBHU JUIS YCHIIIHOTO HNPUHHATTS
pimieHs, BUpinieHHs KOHQIIIKTIB Ta opraHizauii criiapHoi podoru komanz [10, c. 195].

Jns minBumIeHHsT epeKTUBHOTO YIPAaBIiHHS ITIIPUEMCTBOM 3afisiHI KOMYHIKAIll, 1e
HEOOXi/THO UiTKO HANpaBIATH NaHI Ta IEMOHCTPYBATH iX PO3yMiHHS TpaIliBHHUKaM, KOOp-
JUHYBaTd 1HGOPMAIIIHHI MPOIECH MIXK BIJIIIaMU Ta CIIPOLIYBaTH CXeMH OOMIHY iH(pOpMa-
mieto. Came Tak Oyne po3KpUTHI MOTEHIIANl KOMYHIKAIIHHOTO BEKTOpa 3 BUOKPEMJICHUMHU
HIISIXaMU 3]1HCHEeHHs] €pEKTUBHUX KOMYHIKaIiif Ha MiAPUEMCTBI.

[onpu e moTpiOHO, mepiI 3a Bce, CKOHLEHTPYBATHCS HE JIMIIE Ha TPOIYKTHBHOCTI Ta
BIIUTAaHOCTI MPAIiBHUKIB IIATIPUEMCTBY, a i 13 BHECEHHSIM JI0 MEXaHI3My MiINPHUEMCTBA BHY-
TPIMIHIX KOMyHiKaliii Habararo OiibIIa IMOBIPHICTH TOTO, IO CIIIBPOOITHUKHI JOTYYaThCS 10
MIHHOCTEH Ta IJIeH miAmpUeEMCTBA, IPOTIOHYIOYH 3BOPOTHHUH 3B'SI130K Ta HOBI i€ [8, c. 131].
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®opMmyBaHHS Ta TMOJIMIICHHS PO3YMIHHA IiJIPUEMCTBOM 3aBJaHb KOMYHIKAIiiHHOTO
XapakTepy MPOSBIIOTHECS depe3 HOoTo HampsiM 3aAistHHA iHdopMmamii K HeoOXiqHOT yMOBH
e(heKTHBHOTO YIpaBIiHHS i ITPHEMCTBOM.

[HTEeHCHMBHE PO3MIMPEHHS! KOMYHIKAalliHHOTO BEKTOpa HAJIaro/pKeHuX i1H(OpMariifHux
MPOLIECIB AJIs €PEKTUBHOTO YIIPABIIHHS HMiNPUEMCTBOM CTA€ 3arajIbHOBIIOMUM 1 BUCBITIIE-
HHUM JUISL pO3yMIiHHS IUIIXY 1H()OPMaLiifHO-KOMYHIKAI[II{HOTO CEpelOBHIIA 3 YpaxyBaHHIM
yCiX TMPUHIUITIB, METO/IB T4 YMHHUKIB. YHACIIIOK IIHOTO HA IiIIPUEMCTBI PeaizyeThCs
B3a€EMOPO3YMIHHS YCiX OCHOBHUX Ta JOMOMIKHHX OpraHi3aIliifHO-KOMyHIKallifHUX Ta KO-
HOMIYHO-YIIPaBIiHCHKHUX TPOIIECIB.

He MeHIII BaKJIMBUM € BEKTOD, KU CIIPSIMOBaHMI Ha CTPATEriyHy 30HY ITiANPUEMCTBA,
a came Ha ii KOMyHIKalliiiHy cTpaTerio, sKy MOKHa PO3MIISIaTH B KOHTEKCTI ii 3acTOCYBaHHS
Julsl €(PeKTUBHOTO YIpaBIiHHA. Y IbOMY pa3i KOMyHIKaliliHa CTpaTeris cTae caMOCTIHHUM
BUJIOM YIIPaBIiHHA, M0 3a0e3redye poOOTy BCIX BIAIUTIB Ta Ja€ 3MOTY 3IIHCHIOBATH BCi
MOXKJIBI orepatlii 3 iHpopMaIi€ro, IKi MPUBEAYTH MiAMPUEMCTBO 10 TOCSITHEHHS MO3UTHB-
HUX pe3yJbTaTiB y 0ararhox MoKa3HUKax ix epexTuBHOCTI [1].

BucHoBkH. B yMoBax iHTEHCHBHOTO PO3BUTKY 1H(OPMAIIMHUX TEXHOJOTIH MPUCKO-
PIOEThCS KOMYHIKaI[iiiHe 3aCTOCYBaHHS JOCSTHEHHS Cy4acHHMX IH(QOpMaLifHUX TEXHOJIO-
riif y CIIiBBIZHOLICHHI /10 3HAYEHHS 1 POJi Cy4acHOr0 KOMYHIKaliiHOTrO BEKTOpa Hajlaro-
JUKEHUX 1H(OpMAaIiifHAX TPOIECiB IS €(PEKTUBHOTO YIPAaBIiHHSA MigmpueMcTBoM. Came
OIliHKA CyYacHHWX TCHICHIIIH PO3BUTKY KOMYHIKAIiHOI HAIIPAaBICHOCTI Ha MiANPHEMCTBI
BcCe O1TbIIIE MPOSIBISIETHCS Y HOTO Gi3HEC-cepeoBuIlli. ToOMy BHTIIHO JTOCTIKYBATH Ta PO3-
KpPHBaTH HOBI TOPU30HTH €(hEKTHBHOTO YIPABIIHHS IiIPHEMCTBOM, IO OYIyTh MOEIAHY-
Baru y co0i 3aTpeOyBaHiCTh KOMYHIKallili Ha pUHKY 3 €()eKTHBHUM BUKOPUCTaHHSIM HOBITHIX
iH(pOpManiHO-KOMII' FOTEPHO-TEIEKOMYHIKALITHUX CHCTEM.
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OCOBJINBOCTI OPIAHI3ALIT B3AEMOAIT IHTEPHET-NIAMNPUEMCTB
3 CNOXMBAYAMU TOBAPIB | MOCHYT

PECULIARITIES OF THE ORGANIZATION OF INTERACTION OF INTERNET
ENTERPRISES WITH CONSUMERS OF GOODS AND SERVICES

Cyuacnuil po36umox eKOHOMINHUX GIOHOCUH, iX 210DANbHUL XapaKkmep 3 00H020 OOKY ma po3-
BUMOK THHOPMAYTTIHO-KOMYHIKAYTTIHUX MEXHON02IH, 3 THUL020, 3yYMOBUNU NOABY CneyuqhiuHoi pop-
MU Yux 8IOHOCUH — elleKMPOHHO20 Oi3Hecy ma elekmpoHHoi komepyii. Cyd'exmu punKy weuoxo
0C60I010Mb HOBI MONCIUBOCTI Op2ani3ayii Oi3HeC-KOMYHIKAYIU Ma aKMUBHO BKIIOUAIOMbCA 00
eneKmpoHH020 Oiznec-cepedosuya. Lle npuzeo0ums 00 mozo, wjo docmyn 00 iHopmayiuHux
MexXHON02I CMAE He NPOCMO KOHKYPEHIMHOIO Nepe6azoio, a HeoOXiOHOI0 YMOB0I0 QYHKYIOHY6aH-
Ha cy0'ckmig punxy. OOHak, He3eadicarouu Ha OYPXAUSULL PO3ZBUTNOK eLeKMPOHHUX OI3HeC-KOMYHi-
Kayitl, iCHy€ 8elUKa KiNbKICMb npodiem, wo CmpumMyoms iHmezpayilo HayioHaibHOI eKOHOMIKU
y C8IMOBULL eKOHOMIYHULL eleKmpOHHULL npocmip. Benuxi kopnopayii, wo marome 3HayHi obcseu
excnopmy ma 6enuKi 306HIUHbOEKOHOMIUHI 38 13KU, NPOCMO He MOMXCYNb 00360aUmu cobi 3a1u-
WUTUCA N03a NPOCTOPOM CYYACHO20 CIMO0B020 PUHKY, 8 AKOMY 0e0ai Oinbula 4acmKa novu-
Hae npunadamu Ha 1020 eleKmpoHHy dacmuHy. Benuxi obcaeu npooaxicie 0036015410Mb HABIMb
y pasi peanizayii Ha nNepuiux emanax He3HAYHol Yacmunu upoodieHol npodykyii 3abesneyyea-
MU eKOHOMIYHY eheKmUBHICIb CBOIX eleKMpOHHUX Matdanyukie. Ha cbo2oOuiwHill OeHb cee-
MeHmu enekmpoHHoi komepyii — business-to-business (B2B) ma business-to-consumer (B2C) ¢
HaUubibUL 0CB0EHUMU T € BIONOBIOHO Chepor0 YKIAOAHHA eleKMPOHHUX NIONPUEMHUYLKUX Y200
Midie ¢yb'ekmamu cocnodaproganns. Y cmammi po3enaoaromecs nputunY, yepes AKi nomenyia
enekmpoHHoi Komepyii 6 YKkpaini ne nosHiCMI0 peanizo8anull ma OCHOBHI (paxmopu 3pOCmaHHs
Iumepnem-mopeiani 6 nawitl Kpaii.

Kniouoei cnosa: e-commerce, simuusnsanuil punox eiexkmponnoi komepyii, Inmepnem-nio-
npuemcmeo, enekmponnuil oisnec, cnoxcueuuii cekmop (B2C).

Cospemennoe pazgumiie SIKOHOMUYECKUX OMHOWEHUL, UX 2100ANbHbII XapaKkmep ¢ 0OHOl
CMOPOHbL U pazgumue UHGOPMAYUOHHO-KOMMYHUKAYUOHHBIX MEXHON02ULL, ¢ Opyeou, 00yco-
BUIU NOAGIEHUE CReYyuPUUecKol Gopmbl IMUX OMHOUEHUL — DNIEKMPOHHO20 Ou3Heca U eK-
mponnou kommepyuu. Cyovbexnmvl polHKa ObICIPO 0C8AUBAIOM HOBbLE BO3MOICHOCIU OP2AHU-
3ayuu OusHec-KOMMYHUKAYUL U AKIMUBHO GKIIOUAIOMCA 6 INEeKMPOHHYIO Ouznec-cpedy. Imo
npUOOUm K Momy, 4mo 00Cmyn K uH@OPMAYUOHHLIM MEXHOI02UAM CIAHOSUMCS He NPOCTO
KOHKYPEHMHbIM NPEUMyUecmeom, a HeoOXo0UMbIM YCI08UeM QYHKYUOHUPOBAHUs cYObeKMO8
puinka. O0naxo, necmomps Ha OYypHOe passumue 1eKMPOHHbIX OUZHEC-KOMMYHUKAYULL, CY-
wecmeyem MHONHCeCmEo NpooIeM, COePHCUBAIOWUX UHMESPAYUIO HAYUOHATLHOU IKOHOMUKU 8
MUPOBOE IKOHOMUYECKOE NEKMPOHHOE Npocmpancmeo. bonvuiue xopnopayuu, umerowue 3na-
yumenvrvle 00beMbl IKCNOPMA U OOnbUIUE GHEUHEIKOHOMUYECKUE C8A3U, NPOCTNO He MO2Ym
no360UMb cebe OCMAmbCs 6He NPOCMPAHCINEA COBPEMEHHO20 MUPOBO2O PbIHKA, 8 KOMOPOM
6ce bonvbulas 4acmev HavyuHaem npuxoOUmsCs Ha e2o dNeKMpoHHyIo uacmy. bonvuiue odvemol
npoOoasic NO360IAIOM 0adce NPU Pearu3ayuu Ha Nepevlx IMANAx He3HAYUMenbHOL Yacmu npo-
13800UMOU NPOOYKYUU 06ecneuusams IKOHOMUYECKYIO IPPEKMuUeHOCMb CEOUX INEKIMPOHHBIX
nrowadox. Ha cecoonsiunuii dens cecmenmuol 21eKmponnol kommepyuu — business-to-business
(B2B) u business-to-consumer (B2C) naubonee oce6oerbl 1 ABIAIOMCA COOMBENMCMBEHHO CQhe-
POl 3aKAIOUeHUs INEKMPOHHBIX NPEONPUHUMAMENbCKUX CONAUEHUL MencOy CYObeKmamu
Xoszacmeoganus. B cmamve paccmampugaiomes npuuunsl, no KOMOPLIM NOMEHYUAN eK-
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mpo%moﬁ Kommepyuu 6 YKpauHe He€ NOJIHOCMbIO pealu306dH U OCHOBHblE ¢(1Km0pbl pocma
HHmepHem-mopeoeﬂu 6 Haueu cmpane.

Knroueswie cnosa: e-commerce, omeuecmaeHHblll PbIHOK 91eKMPOHHOU KoMmepyuu, Hnmep-
Hem-npeonpusimue, 31eKmpoHHblil Ousnec, nompebumenvckuii cekmop (B2C).

The modern development of economic relations, their global nature on the one hand and the
development of information and communication technologies, on the other, led to the emergence
of a specific form of these relations — e-business and e-commerce. Market participants are rapidly
mastering new opportunities for organizing business communications and are actively involved in
the electronic business environment. This leads to the fact that access to information technology
becomes not just a competitive advantage, but a necessary condition for the functioning of market
participants. However, despite the rapid development of electronic business communications, there
are many problems that hinder the integration of the national economy into the global economic
electronic space. Large corporations with significant exports and large foreign economic ties simply
cannot afford to remain outside the space of the modern world market, in which an increasing
share is beginning to fall on its electronic part. Large sales volumes allow even in the case of
the sale in the early stages of a small part of the products to ensure the economic efficiency of
their electronic platforms. To date, the segments of e-commerce — business-to-business (B2B) and
business-to-consumer (B2C) are the most developed and are, respectively, the field of electronic
business agreements between businesses. The article considers the reasons why the potential of
e-commerce in Ukraine is not fully realized and the main factors of growth of Internet commerce
in our country. Thus, the share of e-commerce in the economy will increase over time and and the
standard of living of society, there will be new opportunities: global presence and global choice;
personalization of sales; quick response to demand, cost reduction; new business opportunities;
further development of the competitive environment. Thus, the success of e-business largely depends
on the implementation of innovative methods and projects based on the use of e-commerce tools,
which today is seen not only as an independent direction in marketing, but also as a powerful
resource capable of revolutionizing the information economy.

Key words: e-commerce, domestic e-commerce market, Internet enterprise, e-business,
consumer sector (B2C).

IMocranoBka mpoodjeMHu. 3 PO3BUTKOM €KOHOMIUHHX, TIOJIITHYHNX, COLIaIbHO-KYIIBTYP-
HUX 3B'I3KIB MDXK PI3HMMH KpaiHaMu Bce OUIBIIOrO 3Ha4YeHHs HaOyBae eJIeKTpOoHi3alis 0i3-
HeCy, 110 € OJHUM i3 (GaKTOpiB (POPMYBAHHS «HOBOI EKOHOMIKI. [i TOTOBHOIO BiAMiHHICTIO
BiJl TIOTIEPETHBOTO €TAITy CBITOBOTO €KOHOMIYHOTO PO3BHUTKY € iH(hopMaTm3aIlis Ta IosBa
SIKICHO HOBHUX €JIEKTPOHHUX MOKJIMBOCTEH Tepenadi Ta oOpoOku iH(opmarlii BcepeauHi
cy0'ekra Ta Mik cy0'ektamu rocrnogaproBaHHs. OCKUIBKH B ¢aM 3MICT OUIBIIOCTI €KOHO-
MIYHUX ornepaliil (0coonrBo (hiHAHCOBHX) 3aKIIaJICHO MOXKJIMBICTh 3aMIILICHHSI peallbHOTO
(iznuHOTO 00'€KTA IHPOPMALIEIO PO HBOTO, Iporpec y cdepi iHGopMaiitHNX TEXHOIOT1H
3a0e3MeurB MOXJIIMBICTh Ta BUCTYIHMB KaTajli3aTOPOM PO3BUTKY JaHUX OIEpalliil y CBiTO-
BUX MacIuTabax, iHII[IIOI0YN Ta aKTHBI3YI0UHX TII00ATi3aIlii0 CBITOBOT €eKOHOMIKH 3arajioM Ta
OKpeMHX ii cdep.

TexuiunuMu niepeaymMoBaMu iHdopmaTu3alii Oi3HEC-IIPOLEeCciB € 00UNCITIOBAIbHA TEX-
HiKa, 110 MOCTIHO BJIOCKOHAIOETHCS, TEIICKOMYHIKalliiiHe oOyajHaHHs Ta iH(pacTpyk-
Typa, 3pocTaroua IIBHJKICTb OCBITH, OOpOOKH Ta mepeMilleHHs iH(GOopMaliifHuX MOTOKIB,
MOMIMPEHHS 3HAHb Y TPOIIeCi HAyKOBOTO a00 IHIINX BHUIIB IHTEIEKTYyaIbHOTO OOMIHY.

AHaJi3 ocTaHHiX AocaimKeHb i myOsikauiid. [IuTaHHIM BHBYCHHS MOICTIOBAHHS
MPOIIECIB TOCTIOAAPCHKOI ISTTBHOCTI 1HTEPHET-KOMITaHIi MPUCBSYCHI TOCIIDKSHHS TAaKUX
BITYM3HSHUX 1 3apyOikHUX ekoHOMIicTiB sik Tkauenko C.O., Baitnap P.I., Ckpunauk H.€.,
Kpumra B.B., [T’stauneka [ T., Mapyceii T.B., Cunsiscpka O.O. Ta iHmi.

®opmymoBaHHs Iineil crarti. He3Baxaioun Ha BeNMKY KUIbKICTh HayKOBHX Hpallb,
MIPUCBSYCHUX B3a€MOJI] IHTEPHET-MIIIPHUEMCTB 3 CIIOKHMBAaYaMU TOBApIB 1 MOCIYT BCeE IIe
HE pO3KpHTa IpodiieMa 0COOIMBOCTI OpraHi3allii Takoi B3aeMOii.

Buxkiaan ocHoBHOro marepiany. EnekTpoHHa KOMEpIIist € HAWBKITUBIIINM CKJIaJOBUM
eJleMeHTOM e-0i3Hecy. [1ij1 eJIeKTPOHHOI0 KOMEPIIi€ro (e-KOMepIIis) MaloThCsl Ha yBa3i Oy/ib-
K1 ()OPMH JIITOBOT YTo/iM, IO MMPOBOAMTHCS 32 JONOMOTOI0 iH(opMariitHnx Mepex [1].
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Bypxmuse 3pocranns mepex Internet y 1990-ti pp., mos's3ane 3 mosisoro Web-texHomo-
Till, 3MycHi0 6araTboX MPEACTaBHUKIB Oi3HECY 3BEPHYTH MIUIBHY yBary Ha HOTO MOYKITBO-
cTi. 3'aBUBCSI HOBUH THI Oi3HECY — po3piOHa TopriBis yepe3 [aTepret. Y 1997 p. 3'sBuBcs
cranaapt Open Buying on the Internet (OBI). Y HpoMy BuKiIagaaucst IpUHIMITY, SIKAM Ma€e
BIJITIOBIJIaTH MPOrpaMHE 3a0C3MCUCHHS JIJIsl JICKTPOHHOT KOMEPIIiT, IO MiATPUMYE BIAKPUTI
crangaptu Internet. Cranmapr OBI TopkaeThCsi BEIMKOTO KJlacy MUTaHb CTaHAApTH3aLii
BCIX ()OpM B3a€MOIi1 MK OpTraHi3amisiMH, 3aTy9IeHUMH 10 TIOBHOTO UKy «IlocTadanus —
IIpomax — [Toxymkm» («Supply — Selling — Buying») [2].

B enexTpoHHY KOMEPIIIIO 3Ty9a€eThCs Aealli O1TbIe MPOoAaBIliB Ta MOKYIIiB. O00pOTH
OH-JTAHOBOT TOPTiBIIi OOYMCITIOIOTHCS HA CHOTOHI MiTbsIpAaMu 1oapis [3].

Benuki koprioparii, 1110 MaroTh 3Ha4Hi OOCSTH €KCHOPTY Ta BEJHKI 30BHIIIHHOEKOHO-
MIi4Hi 3B'SI3KH, IPOCTO HE MOXYTH JIO3BOJIMTU COO1 3aJMIIUTHUCS 1032 ITPOCTOPOM Cydac-
HOTO CBITOBOTO PHHKY, B IKOMY JI€Iajli OibIIa yacTKa MOYMHAE TPHUIANATH HA HOTO eJeK-
TPOHHY YacTHHY. TOMy BOHH MalOTh OyTH TEXHIYHO Ta iH()OpPMAMiiHO TOTOBI, SKIIO HE 0
CTBOPEHHS BIIACHUX TaTy3€BUX EJIEKTPOHHUX Oipk, TO MPUHAWMHI 10 aKTUBHOI y4acTi B
JUSUTBHOCTI BXKe iCHYIouMX. Benmki o0csirn npoiaxiB JT03BOJISIIOTH HAaBIThH y pasi peastizariii
Ha MEepUIMX eTarax He3HaYHO! YaCTHHU BUPOOJICHOT MPOayKLii 3a0e3nedyBaTi eKOHOMIUHY
e(heKTUBHICTH CBOIX €JICKTPOHHUX MaiIaHUHKIB.

B VkpaiHi Ik «JIOKOMOTHB)» PO3BHUTKY €IEKTPOHHOTO Oi13HECY MOXKYTh BUCTYITUTH HacaM-
Tepe BEeMHKi KoMIaHii. Ik 3a3Ha9anocs, Ipu OMY BOHU MAlOTh 00'€KTUBHI IPHYUHH:

— CydJacHY KOMITIOTepHY TEXHIKY Ta 3aco0H 3B'sI3KY;

— KOPIOpATHBHI 1H(POPMAIIifiHI CHCTEeMHU 3 BUCOKUM PIBHEM 1HTETpalrlii;

— BUXOJIU B Mepexy [HTepHET, ToCBi BUKOpUCcTaHHS Web-TeXHOJIOT1H Ta HasIBHICTh BiJI-
MOBIHHUX CIEIaTiCTIB;

— (piHAaHCOBI MOXKJIMBOCTI 3aJy4CHHS O PO3BUTKY €ICKTPOHHOTO Oi3HECY MPOBITHHUX
KOHCAJITHHTOBHX, KOMI'TOTEPHUX KOMIIAHINA, a TaKOXX KOMIIaHiH, IO CIIeHiami3yloThCcs Ha
po3pobiii iHGopMAIIHHUX TEXHOIOTIH.

OpHi€r0 3 IepeBar BEJIMKUX KOPITOpAIliil Py OCBOEHHI CJICKTPOHHOTO Oi3HECY B yMOBaX
VYKpaiHu € MOXJIMBICTH IIJKJIIOYEHHS JI0 OpraHizauii po3paxyHKiB Ta IUIATEXIB APYKHIX
(hiHAaHCOBMX YCTAHOB, sIKi MalOTh JIOBIpY y HAaceJeHHs Ta MiAnpueMuiB. I, HapemrTi, «po3-
KPY4YEHICTB» TOPrOBHX MapOK HAHOUIBIINX CTPYKTYP YMOXIIMBIIIOE iX yCITiX IPH PO3BUTKY
enektpoHHoi Komepiii tuiy B2C. IlomymapHICTb 1 1OBipY, SKHMHA KOPUCTYIOTHCS I1i TOPTOBi
MapKu, MOXKYTh Yy CUTYaIlii PO3MISAATHCS K HAWBOKIUBIIINN KOMEPIIHHUN pecypc, SKHid
KyIMy€ThCs IHIIMMHU KOMITaHiSIMU 0arato pokiB IPH 3HAYHMX BUTpAT 3a pexiamy. Jlis Bemu-
KMX KOMITIaHi} JI0LiJIbHA HACTYITHA MOCIIIOBHICTD BXO/KEHHS 10 €JIEKTPOHHOI KOMEepLii:

— eJIEKTPOHHA TOPTiBIIsl HENPO(DLIEHOIO NPOAYKIII€I0, BKIIIOUAIOYH MPOAYKIIIO TOUipHIX
Ta CIUTFHUX TiAMPHEMCTB;

— €JIEKTPOHHA 3aKYIIIBJIS CHPOBHHH Ta KOMITJICKTYIOUHX, IPOBEACHHS €ICKTPOHHNX TEH-
JIepiB Ha MMOCTauyaHHs MaTepiaiB,;

— EJISKTPOHHA TOPTIBJISI OCHOBHOIO IMPOAYyKIi€0. OCTaHHIMU POKaMH €JIEKTPOHHA TOp-
TIBJIS CTaJIa YMHHUKOM TII00ATFHOTO 3HaUCHHS. CIIOCTepiraeThesi CTPIMKE ii 3pOCTaHHS Y CBITI.
B VYkpaini B mepesxi [nreprer ¢ynkuionye nonan 1000 eleKTpoHHUX Mara3uHiB Ta TOPrOBUX
MaiaHunKiB. HallOuTbIn MOMyISpHAMY € Maras3uHy, 10 TOPTyIOTh KHATAMU, KOMIAKT-ANC-
KaMH, TIPOTPaMHUAMHE MTPOAYKTAMH, KOMITTOTEPHOIO TeXHIKOI0. CTBOPIOIOTHCS Tally3eBi TOp-
roBi MaijaHYuKK (MeTall, MIHHUX MarepiB). 3'SBHIKMCS XOJAWHIH, sIKi 00'€HYIOTH HH3KY
IHTEepHET-Mara3uHiB 1 IeKJIapyIOTh LIOPIYHKUI JOXIN Y Kijbka MiTbiioHIB nonapis CLIA.

[MTpuitHATO BUAUIATH YOTUPH HANPSIMU €JIEKTPOHHOT KOMEPIIii:

— 0i3Hec-0i3Hec (business-to-business, B2B);

— Oi3Hec-cnioxuBay (business-to-consumer, B2C);

— 6i3Hec-aaMmiHicTparis (business-to-administration, B2A);

— CcroXKuBad-aIMiHicTparis (consumer-to-administration, C2A).
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Ha croromuimHiii AeHp TepIIi 1Ba CErMEHTH € HAHOITBII OCBOEHHMH i € BiIIOBITHO
cheporo yKITagaHHs eICKTPOHHUX i IIPUEMHULIBKAX YTOI MK TOCTIOAAPIOIOUYNMH CYO'€K-
TaMH. 3Ae01UIBIIOT0 — TIe YKJIaJaHHS JOTOBOPIB KYMiBII-IPOJAXKY, TOCTaBKH, KOHTPAKTa-
1ii, MPoaaxy HepYyXoMOCTi — cerMeHT B2B, Ta 3xnilicHeHHs mianpuemiieM (1HIUBIAyalIbHAM
HIAMPUEMIIEM UM OpPTaHi3alli€ro) eJeKTPOHHOI po3piOHOT peaizalii criokuBa4aM TOBapiB,
pobir um nmociyr — cerment B2C.

Hampsimok 6i3Hec-6i3Hec BKJIIoYae Bei piBHI iH(opMamiifHOT B3aeMOJii MiXK KOMIIaHi-
saMu. [Ipu oMy BHKOPHCTOBYIOTBCS CHEIiajbHI TEXHOJOTII Ta CTaHZAPTH EIEKTPOHHOTO
oominy manumu, Taki sik EDI (Electronic Data Interchange).

Buronu Bij Takoi cmiBIpaili BaXKO MEPEOIiHUTA. Hanpukiia, Juiep OTPUMYE MOXKITH-
BICTh CAaMOCTIHHO PO3MIIIlyBaTH 3aMOBJICHHSI Ta CTEKHTHU 32 XOJOM 1X BUKOHAHHS, MPALfO-
104M 3 0a3aMu JaHUX MOCTa4YaJIbHUKA 1 TAKUM YHHOM OTPUMYIOYHM HEOOXiHY iH(pOpMaio
TIPO 3aracy MPOMYyKIIii Ha ckiaaax. Takoxk i mocTadarbHUK, MAIOUH ITiKITFOYCHHS 10 CKIIaI-
CBKHX 0a3, MOKE OMIEPAaTHBHO BiJICTEKYBATH 3allacy MTAPTHEPA, CBOEYACHO X IMOTIOBHIOIOUH.
I moxiOHI mpuKTagTyM MOXHA 3HANTH y Oymb-sKiil cdepi B3aeMoii Mi>k KOMIIaHIsIMH.

HampsiMok «0i3Hec-CIIoKHBaYy» € HAOLIBII MEPCIICKTUBHUM 3 KOMEPIIIHOT TOYKH 30DY.
oro ocHOBY cKitajiae eleKTpoHHA Po3apibHa TopriBis. Y Mepexi [HTepHeT npaliioe Be/uKa
KIJIBKICTD €JISKTPOHHHMX Mara3uHiB, 1[0 MPOIIOHYIOTH IIMPOKUH CIIEKTP TOBapiB Ta MOCIHYT.
CamMe Ha 1Ie#f CeKTOp eIeKTPOHHOTO Oi3Hecy Oye 3po0JIeHO acTekT Y podoTi.

bisnec-agminicTparis. B3aemonis 6i3Hecy Ta amMmiHicTpamii BKITIOYA€e AiJIOBI 3B'SI3KH
KOMEPIIIHHUX CTPYKTYP 3 YPSIOBUMH OpraHi3allisiMy, TOYMHAOYU BiJ] MIiCIIEBOI BIau Ta
3aKIHYYI0YHM MIKHAPOJHUMH OpraHi3allisiMu.

Harpukian, ocTaHHIM 4acoM € MparHeHHs YpsiliB PO3BMHEHMX KpaiH Ta KepiBHHULTBA
MDKHApOAHUX OpraHi3aliii akTHBHO BHKOPHUCTOBYBAaTH [HTEpHET AJIsl MPOBEJCHHS 3aKyIli-
BEJIb TOBapiB Ta MOCIYT MUISIXOM MyOJiKamii OTONOIIEHs Ta PEe3yIbTaTiB YKIaICHUX YTOI.
Hepinko xomepiiifHi CTPYKTYpH MAarOThb MOXKJIHMBICTH CIIPSIMOBYBaTH CBOI IPOMO3HIIi B
€IeKTPOHHOMY BUIIIAI.

CnoxuBad-aaMminicrpaiis. et HanpssMok HaliMEHI PO3BMHEHUI, MPOTE Ma€e JOCUTh
BUCOKHIA TIOTCHITIAN, SIKUH MOKe OyTH BUKOPHCTAHHI JJIsl OpraHi3amii B3aeMoii ypsay Ta
CIO’KHMBaya, 0COOJIMBO y COMiaIbHIN Ta MOJATKOBIN cdepi.

TakuM 9MHOM, Cy4acHHH PO3BUTOK €KOHOMIYHHX BIHOCHH, iX IITOOAIEHUH XapakTep
3 OOHOTO OOKY Ta PO3BHTOK iH(OPMALIHHO-KOMYHIKAIIIITHAX TEXHOIOTIH, 3 IHIIOTO, 3yMO-
BWJIM TIOSIBY crieriudigaoi (opMu IUX BIAHOCHH — €JICKTPOHHOTO Oi3HECY Ta €JICKTPOHHOT
komepitii. Cy0'eKTH PHHKY IIBUIKO OCBOIOIOTH HOBI MOXKJIMBOCTI OpraHi3ailii 0i3Hec-KoMy-
HIKaIliil Ta aKTUBHO BKJIFOYAKOTHCS JI0 CICKTPOHHOTO Oi3Hec-cepenoBuina. Lle mpusBoauth
JIO TOTO, IO JOCTYI A0 iH(GOPMALIHNX TEXHOJIOTIH cTae HE IPOCTO KOHKYPEHTHOIO Iepe-
Baroro, a HeoOXiTHOIO YMOBOIO (DYHKITIOHYBaHHS CYO'€KTiB pUHKY.

Jlaneko He ceKper, 10 ChOTO/THI 3aXi HabaraTo BUIepemKae YKpaiHy 010 PO3BUTKY iHTEp-
HeT-TopriBmi. Hanpukiaz, Bimgada B 3aXiJHOTO IHTEpHET-Mara3uHy MpH OTHAKOBIH KITLKOCTI
1TbOBOTO Tpadiky Moxke OyTH B 5-10 pasis Bumor0. [[poMy cripusiiu Kijibka (akTopis [5]:

1. Ha 3axoni pasime posmouaiacs KOMIT'IOTEpH3allisi HaceJIeHHs 1 BijOyBajacsi BOHa
MIBUAIIMMHU TeMIIaMH, HiX B YKpaini. [lyist jromeit KoMI'toTepn ToJi MOXKHa cKasaru, 10
Oymu poskimmro. L{inu Ha HUX Oyl BHCOKHMM, a TaM BOHHU OYITH JICMICBIINMH, Ta i piBEHB
JKUTTS B PO3BMHECHMX 3aXiTHUX KpaiHaX BUIIUN — Yy pe3yabTaTi KOMI'TOTEPaMH JIOOH TaM
o03aBoawIncs HabaraTo IIBHUIIIE.

2. JIpyruii MOMEHT, sIKU#i 3irpaB CBOFO POJIb Y BiicTaBaHHI — Iie iHTepHeTr3artist. Ko B Ykpaini
111e Maibke CKpi3b OyB HU3BKOLIBU/IKICHHI MOJIEMHHI IHTEPHET — Ha 3aX0/Il B)KE 3aCTOCOBYBAJINCS
TaKi TEXHOJIOTI, SIK «BOJIOKHO JI0 OYJIMHKY», 1 TaKi TEXHOJIOT1i TaM 3acTocoByBaiu 1ie 2000 poky.

3. Ha 3axoni HabaraTo paHilie moJaii BBOIUTH B KOPUCTYBaHHs OaHKIBCHKI ITACTHKOBI
KapTKH 1 TaM paHilie 3'IBUINCSA eISKTPOHHI TaTikHI cuctemu. Hy 1 K HACHiIOK — TaM
JIoM HabaraTo paHilie, HiXK y Hac T0Yalld OCBOIOBATH MOKYIIKY TOBapiB Uepe3 IHTEPHET.
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4. AHrmiNChbKa — MOXKHA BXKE BBaXKaTH MIDKHAPOIHOIO MOBOIO, SIKOIO PO3MOBIISIIOTH Y
OaraTbox KpaiHax CBITY. 3a paxyHOK IIhOTO B aHIJIOMOBHOMY CEKTOpi iHTEpHETYy Habarato
oibire Tpadiky, HiX B yKPaiHCBKOMOBHOMY.

Enexrponna komepiis Ha nouarky XXI cT. mepexuBaina nepios nesHoro cramy. [Ipore
OUTBILICTH AHATITHKIB CXOAMIIOCS HA TOMY, IIIO CIaJI [Ieii 30BCiM He OYB JI0Ka30M Oe3MepCriek-
TUBHOCTI 0i3Hecy B [HTepHeTI, nprunHa Horo — Juie 3BUYaiiHi UKIIYHI PUHKOBI TEH/ICHIIII.

Cucrema eINeKTPOHHHUX TOPTiB IS JIepKaBHUX MOTPEO, 110 OYIyeTHCS, MOXKE 3aro3H-
YUTH ¥ {HIOI POrpamMHi KOMIOHEHTH 3 apCeHaITy eJIeKTPOHHOI Komeprlii. OJHaK OCHOBHA
Maca IporpaMHOro 3a0e3MedYeHHs, 0 3aCTOCOBYEThCS TYT, AyXkKe crenudiuna yepes cep-
103H1 OOMEXEHHSI, 1[0 HAKJIaJal0ThCs 200 KOPCTKUMH THMYaCOBUMH paMKaMH (OHJIaiHOBI
Oip>ki, ayKIioHH), a00 Ha[3BUYANHO IIMPOKUM KOJIOM MOTECHIIHUX YYaCHHUKIB yroj (eek-
TPOHHI Marasuuu). Tomy He MOXKHa Cepi03HO PO3PAXOBYBATH HA T€, IO NEBHMH rOTOBMIA
MPOTpaMHUii MPOLYKT, AKHH o0ciyroBy€ CYCI,I[HII/I CEKTOp EJIEKTPOHHOI KOMEpIIii, TTOKpue
MOMITHY YaCTHHY TOTPe0 €IEKTPOHHUX TOPTiB AJISI JEP>KaBHUX MOTPeO.

3a oIiHKaMU MPOBITHUX €KCIIEPTiB MIKHAPOJHUX OpraHizalliid, KOMIaHil Ta areHTCTB
3aroCTPeHHs] KOHKYPEHTHOI OOpOThOM BiNOYBA€THCS HE TUIBKM Ha IiBHIYHOAMEpHKAaH-
CBKOMY, a M Ha 3axXiIHOEBPOIICHCHKOMY PUHKY €JIEKTPOHHOI Komepuii [6]. OcHOBHOIO TIpH-
YHHOIO € Horo (iHaHCOBA NIPUBAOINBICTS, KA, B [IEPIIY YEPry, BU3HAYAETHCS BUCOKOIO TUIa-
TOCTIPOMOYKHICTIO OCHOBHOI YaCTHHU HACEIICHHSI, HABHICTIO Cy4acHO1 iH(pOKOMyHIKaIliitHOT
iH(GPACTPYKTYPH, a TAKOK PO3TATYKEHOIO MEPEIKEIO CEPBICHUX CITYXKO.

B yMoBax MmBHIKO3POCTAIOMOTO PUHKY €JIEKTPOHHOI KOoMepIiii y O00poThOi 3a HBOTO
0epyTh y4acTb TPU OCHOBHI I'PYIH: TPaIUIIIHI €BpONEHChKI KOMIaHiT; eBporieiickKi [HTep-
HeT-KOMIIaHii; MBHIYHOAMEPUKAHCHKUX [HTepHET-KOMMaHii.

3aranbHui 00CAT BITUYM3HSHOIO PHHKY €JIEKTPOHHOI KOMEpIIil 3a CBITOBUMH MipKaMH €
JIOCUTH HEBEIINKUM.

TomoBHMIA HOXi eNeKTPOHHOI KoMepii B YKpaiHi, K 1 paHiimie, 3a0e31medy€eThCs MOCITy-
ramu JocTymy 1o IarepHery.

B VYkpaini, Ha BiIMiHY BiJl pO3BHHEHHX 3apyOiKHUX KpaiH, eeKTPOHHUI Oi3Hec, OB's-
3aHUH 3 PEKIIaMOI0, HE BUHIIOB HA CKUIbKU-HEOY/Ib OMITHUH PIBEHb Yy NOPIBHSHHI 3 Tpa-
JMIIAHOI0 pekiamMoro. bararo KepiBHUKIB MIANPHUEMCTB Il HE YCBIJIOMHJIM IE€PCHEKTHB-
HICTh IIPOCYBAaHHS Ta BUKOPHCTaHHS MOXKJIMBOCTEH [HTEepHETY At pexnamu BHPOOIEHOT
MPOMYKIi Ta MOCTYT, IO HAZAIOThCSA IX MiANpHEMCTBaMH. Ha Xaib, iCHye HETOOIiHKa
€KOHOMIYHOTO TMOTEHIIIaly PEeKJIaMH 3a JOTOMOro0 [HTepHeTy 3 00Ky BH3HAUaJIbHUX CTaH
I[LOT'O CErMEHTY PHHKY BEJIMKHX PEKJIAMOJIaBIIiB, SIKI 4aCTO BIIHOCATH [1100alIbHY MepeKy
J10 Hee(heKTHBHUX 3ac00iB MacoBoi iH(OpMAIIi]l Ta OSICHIOIOTH CBOIO 00EPEIKHY MOBEAIHKY
HeJI0CTaTHIM OXOIUICHHSM CIIOKHBayiB B [HTepHET.

[Tpn pO3BUTKY MOCIYT «ITiIPHEMCTBO—IIIIIPHEMCTBO» JOBOIUTHCS JONATH TIEBHHUN
TICUXOJIOTIYHHN Oap'ep, OCKUTBKH BITUM3HSIHI MIAMPHUEMII Ta KEPIBHUKH MiAIPHEMCTB Hal-
YacTille BONIIOTh TOTYBAaTH JOKYMEHTH BHUKIIIOYHO y MAlepOBOMY BHIVISII, OOMEKYIOTHCS
(hakcoM Ta He BUSIBIISIIOTH Oa)KaHHS 10 OCBOEHHS HaBITh €JIEKTPOHHOT MOIITH.

TuM He MeHIII, yciMa aHATITHKAMHE BiI3HAYA€THCS MTOCTIHHE 3pOCTAHHS ayJUTOPIii KOPHUC-
TyBauiB [HTEpHETY, SIKi, BJIACHE Ka)Xy4H, 1 € PE3€PBOM JIJIsSI CTAJIOI0 PO3BUTKY EJIIEKTPOHHOIO
OizHecy B YkpaiHi. SIk omuH 3 (axTopiB, MO CTPUMYIOTh TEMITH PO3BUTKY €JICKTPOHHOL
KoMmepIii B YKpaiHi, 3aKOpAOHHI Ta BITYM3HIHI €KCIIEPTH HA3WBAIOTh HU3BKY IIATOCIIPO-
MOKHICTh KOPUCTYBauiB [HTepHETY.

[pu BKITaZICHHI KaIliTaTy B IPOSKTH, MOB'sI3aH1 3 €JICKTPOHHOIO KoMepitieto B 2018 p. 3 60ky
iHBecTOpiB OyJa BUSIBJICHA IIEBHA CTPUMAHICTh, a CYMH yroj| OyJIi IMOPIBHSHO HEBEJIMKUMH 1
HaWOLIBIII 3 HUX BPAXOBYBAJIMCS KUIbKOMa MibHOHamu jonapis. [TopiBHsHO, Hampukiazn, 3
punakamu [Hnii un bpaswumii, me 2-3 poku ToMy piBeHb pO3BHTKY [HTepHET OyB MPHOII3HO
TaKMM CaMHM, SIK 3apa3 B YKpaiHi, piBEeHb BITYM3HIHUX BUTPAT HA PO3TOPTAHHS €IEKTPOHHOT
KOMEDIIii, sIK 1 paHiIe, 3aIUIIA€ThCsl HU3bKUM, aJle Ma€ CTIHKY TEeHJISHIIIIO 10 3pOCTaHHS.
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Enexrponna xomepirist B Ykpaini B 2019 p. orpumana moMiTHHHA iMITYIIBC IS CBOTO PO3-
BUTKY, YCYHYJIU LTy HA3KY Oap'epiB, 110 MEPEIIKOIKAIOTH 11 PO3BHUTKY, IO BiIKPHUBAE BEIU-
4Ye3Hi MEepPCHeKTUBU. B pe3ynbraTi BKUTHX 3aXO0JliB eEeKTPOHHA KOMEpIis B YKpaiHi mpo-
JIEMOHCTpYBaJIa MOTY)KHE 3pOCTaHHs 32 OCTaHHI TPHU POKH, HABITh KpU3a HE 3MOIVIa HOMY
3aBaauTH. Hapasi 3'siBuiiacs MOXKIJIMBICTh TOBHOMACIITaOHOT peatizanii iHTepHeT-TIPOEKTIB.

[Ipote, He3BaXKarOUM HA CTATUCTUYHI NOKA3HUKH, PUHOK IHTEPHET-TOPIiBII B YKpaiHi He
Takuil pO3BUHCHUH, K y KpaiHax 3axinHoi €Bpomu un [liBHITHOT AMEpHUKH.

OueBnaHO, MO YKpaiHa 3 ii TOCHTh MPEACTaBHUIIBKUM I1HTEICKTya IbHUM MTOTEHITIaIoM
HE Ma€ OMMHUTHCS Ha y30iuui nuBimizamii. [Ipore 3 00'eKTUBHUX MPUYMH HAIIIN KpaiHi HE
MIXOMUTh «CIIITNE» KOMIIOBAaHHS aMEPUKAHCHKOTO, €BPOICHCHKOTO UM a31aTChKOTr0 CIIOCO0IB
MIepEeTBOPEHDb B €KOHOMIIli Ta TEXHIKO-TEXHOJIOTTYHOMY T1epe030pOeHH] BUPOOHHYHX CTPYK-
Typ Ta inayctpii nociyr. Tomy, He BIAXHISIFOYHUCH BiJl MariCTpajibHOTO IUISXY BCECBITHBOTO
PO3BUTKY €IEKTPOHHOI KOMEPIIii, JOIIIHHO BHOCUTH JI0 HHOTO HalliOHAIbHI PHCH MTOOYI0BH
HOBO1 €KOHOMIKH YKpaiHH.

EnexTpoHHWI pUHOK IIIe JOCHTH CIaOKWil y TOPIBHSHHI 3 TPAAWIIHHIMH PUHKAMH,
MOTEHI[iaJl eJIEKTPOHHOI KOMEpIii He TIOBHICTIO peasli3oBaHO 3 HU3KU IPUYHH:

1) BiZICYTHICTh YW HEJOCTATHI PO3BUTOK HOPMATHBHOI Ta 3aKOHOIABYOi 0a3M, 3BilIKU
BUILIMBAE POOIeMa 3aXHCTy IPaB IHTEJIEKTYaJIbHOI BIACHOCTI Ha TOBApH, 1110 peasli3yloThCs
B paMKaX eJIEKTPOHHOI KOMEpIIii, a TaKOXK TOTOBIpHI Ta (iHaHCOBI mpobremu. Hacmimkom
IIFOTO € HeOBipa 3 OOKY iHBECTOPiB, MOTCHIIHHUX TMOKYIIIIB, 3HIHKEHHS TEMIIIB PO3BHUTKY;

2) HasgBHICTH MpoOJIeM, MOB'SA3aHKUX 13 I00aJHHOIO KOHIICTIIIEI €IeKTPOHHOT KOMep-
1i1, [0 BKJIIOYalOTh HEBIICBHEHICTh y peaibHOMY ICHYBaHHI KOMMaHii-mapTHepa B 1HIIIN
YaCTHHI CBITY Ta MPONOHOBAHOTO HEIO TOBAPY UM IMOCIYTH, BIAMIHHICTh TpaJulii Ta npa-
BIJI BEICHHS Oi3HECY y X KOMIIaHiH;

3) HasBHICTH 3arpo3 Oe3IIelli B eNeKTPOHHIN KOMEpIIii, IKi MOKYTh OyTH 3BEZICHI 10 MiHi-
MyMy 3a HasBHOCTI €(EeKTHBHUX Ta HAMIHHUX MEXaHI3MiB, IO TapaHTYIOTh KOH(DIICHIIIN-
HICTb, IICHTU(IKALIIO Ta aBTOPU3ALIIIO;

4) HeoOXIIHICTh YHIBEpCAIbHHX CTAHAAPTIB B3a€EMOJII Ta CyMICHOCTI Mepex, 1100,
HAIpUKJIIa]], YCl YYaCHUKHU EJIEKTPOHHOI KOMEpUil Majl MOXJIMBICTb JOCTYIy JO CaiTiB
KOMITaHI{ He3aJeXHO BiJl iX reorpaiqHoro po3ramnryBaHHsS ab0 0COOIMBOCTEH MEpex, 3
SIKMMH BOHU TIOB'SI3aHi;

5) CKJamHICTh 3aydeHHs HOBHX YYaCHHKIB, TIOB'S3aHA 3 BIJICYTHICTIO JOCBITYCHHUX
MEHEDKEPIB 3 POy, JIOTICTIB, MAPKETOJIOTIB, KBaTi(DIKOBAHUX CIICI[iaIiCTIB 00CIyroBy-
BaHHs1, BHACJIIJIOK YOTO yBara NpuaiIseTbes Oe3nocepeinbo [HTepHeTy (u3aiiHy IpoeKTy),
a He pealibHil TOPTiBIi SIK TaKii, Ta Oi3HEeC BTpayae MOTEHIIHHUX MMOKYIILIB.

[Ipore MOkHA TOBOPHUTH PO CEPIHO3HICTH Ta 3HAUYIIICTh PUHKY €JIEKTPOHHOT KOMep1ii B
HAaIIii KpaiHi, MOPIiBHIOIOUN YKPAaiHCHKI aHi 3 JAHUMH €BPONCHCHKHUX KpaiH. [[poHNKHEeHHS
€JIeKTPOHHOI TOPTiBIi B YKpaiHi BXKe 3HaXOAUTHCS MPUOII3HO HA OMHOMY piBHIi 3 6ararbmMa
ynenamu €C (3 Horo MiBASHHOIO Ta CXiAHOI YacTMHaMu) — Icmaniero, Itamiero, I'perriero,
[Monbiero, Yexieto, npudantiiickkumu kpainamu. [lonpasna, Big ®paniii, HimeuunHu,
BenukoOpuranii, CkananHaBii BijicTaBaHHs JyKe CyTTeBe, B 3-4 pasu, 1110 TOKa3ye BEIH-
KU TOTeHIia] 3pocTanHs puHKy. OCHOBHI TPEH/IM OCTaHHIX POKiB B YKpaiHi, MOB's3aHi 3
eJIeKTPOHHOI0 KoMmepItiero [7]:

— 3pOCTaHHS KUTBKOCTI O(IaifHOBUX piTeinepiB, M0 CEpiO3HO BKIAJAIOTHCS B OHIIANH;

— MIPUILUIUB BEJIUKUX 1HBECTHIIIN B €-commerce;

— po3upenHs reorpadii T0CTaBKU B PEriOHHU;

— 3pOCTaHHS KUIBKOCTI OHJIAHH-TIOKYIIOK 32 KopJoHoM. 2020 1oka3as, 1110 PUHOK eJleK-
TPOHHOI KOMEPIIT e JaJeKuil 10 cramii HacuueHHs. KiTbKicTh OHJIAHH-TTOKYIIIB 3pociia
Ha 25%, o0csT OHIaWH-TIPOHaXiB 301MbImmBCes Ha 22% [2].

Ha nymKy BUeHMX, MO)KHA BHUAUTUTH TPH OCHOBHI ()aKTOpPH €KOHOMIYHOTO 3POCTAaHHS
IHTEPHET-€KOHOMIKH Ta eJIeKTPOHHOT Komepirii [8]:
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1) mo3uTuBHMIA IOOIYHUI epeKT Mepex, SIKH € MOTUBYIOYHM (akTopoM B [HTEpHETI,
KOJIH TIOKYTIIIi Ta Oi13HECH 3HaXOIATh BCe OINbIIE 1 O1TbIIe ITepeBar BiJ BUKOPUCTaHHA [HTep-
HETYy Ta 3aJIy4aroTh OAUH OJHOTO J0 IPOLECiB eIeKTPOHHOI KOMEpLIii;

2) KOMILTIMEHTApHI BIJHOCMHU MK KOMITOHEHTaMH 1HTEPHET-TEXHOJIOTIH, 1110 BUpaXKa-
I0TbCSl B TOMY, IO I[IHHICTh BUKOPHCTAHHS OJHMX KOMHOHEHTIB IT HeoxMmiHHO mijBHIILYyE
LIHHICTh IHIMX (HANpPUKIAA, 3POCTaHHS IIUPOKOCMYTOBOrO IHTEpHETY Ta MOIIMpPEHHS
IIMPOKOCMYTOBHX TEXHOJIOT1H 3MYIITy€ BUPOOHHKIB JJOAATKIB PO3POOIATH IS HUX MTOTYKHI
MYJIBTUMEIiHI TPOTPaMH);

3) HU3BKI omepalliiiHi BUTparu (3A1CHEHHS BHYTPIIIHIX Ta 30BHINIHIX 3B'SI3KiB MiANPH-
€MCTBa MicTa 1 0OMIH Ta YIpaBIliHHS 3HAHHSIMH BCEPE/IMHI HEl 03HAYAIOThCS HA 3POCTaHHI
EKOHOMIYHOT e(DeKTHBHOCTI).

BucnoBku. TakuM 4MHOM, YacTKa eJIEKTPOHHOT KOMEpIii B eKOHOMILII 3 4acoM 301IbIIIy-
BaTHMETHCS, a, OTXKE, 3pOCTATUME 1 ii MOSUTHBHHI BIUTUB Ha €KOHOMIKY Jep)KaBH Ta PiBEHb
JKUTTS CYCTITBCTBA, 3'IBIATHCS HOBI BUTiTHI MOYKJIUBOCTI:

— m100abHA IPUCYTHICTH Ta II00aNbHMIA BUOID;

— IepCOHAI3AILIS TPOJIAXKIB;

— IIBUJIKA PEAKIisl HA ITOIINT;

— 3HIDKEHHSI BUTPAT;

— HOBI MOXKITUBOCTI Be/ICHHS Oi3HECY;

— MMOAAJIBIINN PO3BUTOK KOHKYPEHTHOTO CEPEIOBHILA.

TakuM YUHOM, yCHiX €JIeKTPOHHOTo Oi3Hecy Oararo B YoMy 3aJ€KHTh BijJ BIPOBa-
JOKEHHS IHHOBAI[ITHIX METO/IIB Ta MPOCKTIB, 3aCHOBAHKMX Ha 3aCTOCYBaHHI IHCTPYMEHTAPII0
€JICKTPOHHOI KOMepIii, SIKMH ChOTOAHI PO3MISAAETHCS HE JIMIIE SIK CAMOCTIHHUN HAIPsSIMOK
Yy MapKeTHHTY, a i SIK OTY)XHUH pecypc, 30aTHUH 3pOOMTH PEBOJIIOLI0 B iH(pOpMaLiliHIHi
€KOHOMIIII.
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CEPTU®IKALIAHI BUNPOBYBAHHSA .
AKIHCTPYMEHT NIABULLEHHA AKOCTI MPOAYKUII

CERTIFICATION TESTS
AS ATOOL TO IMPROVE PRODUCT QUALITY

YV ecmammi npoananizosano knacugikayiio cepmuixayiinux 6unpodysans ik 6ajlicu6020
emany niomeepodicents 6i0n0IOHOCMI nPOOYKYI CMarOapmam AKOCmi, a Makodlc OCHOBHI po-
oomu, wjo suxoHylomucsa 'y npoyeci cepmugixayii. Posensao ma ananizysanms niosuiyeHHs akocmi
NpOOYKYIi, Wo 6U20MOGAACMbCS GIMUUSHAHUMU GUPOOHUKAMU, — OaNeKo He Hoge numanna. 11o-
cmynosuii nepexio 0o puHKo60i eKOHOMIKU Y Chepi BUpOOHUYMBA NPU3EIE 00 CMPIMKO20 3DOCMAH-
Hs KiIbKOCMI CAMOCHMIUHUX GUPOOHUYME, OCIADNeHHS 0epICABHO20 KONMPONIO 3a AKICMIO Ma
bezneuynicmio moeapie ma 3pOCMAanHsA PU3UKIE USOMOBIEHHS HEAKICHOT npodyKyii. V cyuachux
YMOBAX Npoyec NiOBULEeHHsL IKOCMI CMAE HAba2amo CKIAOHIWUM Ma MAKUM, Ujo Modice Nompe-
oyeamu 3naunux 3ycunsb. Came momy y cb0200€eHHil PUHKOSII KOHKYPEHYIT UPOKO20 NOWUDEHHSL
Habyeae nociyea cepmugikayitinux eunpobysanv mogapie ma nociye. Qcoonusoi akmyanbho-
cmi 8 YMOBAX PUHKOBUX GIOHOCUH, KONU GIMYUZHAHUM NIONPUEMCIMEAM MA OP2AHIZAYISIM PI3ZHUX
@opm eracnocmi Haoane npaso caAMOCMILHO20 GUX00Y HA 308HIWUHIL PUHOK, HAOY8ac npodrema
OYIHIOBAHHS AKOCME Ma HAJIIHOCMI ¢80€T NPodyKyii. st UpOoOIeHHs 6UCOKOIAKICHOT NPpOOYKYIL
Ha 6CiX cmaodisx it Hcummesoeo Yyukiy HeoOXiOHO GUBHAUUMU MOYHULL MEXAHIZM HE3ANLEHCHO2O
niomeepodicenHst skocmi ma besneunocmi npoodykyii, npoyecy abo nociayeu. Tomy pazom i3 mpa-
QUYTTTHUMU MEMOOAMU MA 3acodamu 3a0e3neduerts sKocmi ma 6e3neuHocmi npooyKyii Hatlbitbu
ehekmusHUM CnOcobOM 2apaHmysants AKOCmi NPoOyKYii i nociye ma 6ionogioHocmi ix ycma-
HOGIEHUM GUMO2AM € CepMUIKayin — OYiHIOBAHHA MPEMbOI0 CMOPOHOI0. [t 00CASHEHHS CB0IX
yineu y4acHuKu pUHKOBUX IOHOCUH, A came GUPOOHUK A CHOJNCUBAY, MOICYMb GUKOPUCIIOBY-
6amiu AK 3aKOHOMIPHI pO30INCHOCMI pe3yTbmamis cepmupikayitinux unpooysars, max i Oinbul
BUCIOHI NesHIll CMOPOHI npoyedypu oyiHku 8ionosionocmi. Tinbku 3a 00nomocorw cepmugpikayii
MOJICHA HAOAMU NUCOMOBY 2apanmilo, wo npoOYKYis, NOCIyea Yu npoyec 6ionogioaroms yKasa-
HUum sumocam. OCHOBHUM 3A60AHHAM CepMUDIKAYIUHUX BUNPOOYBAHb € MONCIUBICIb BUSHAUUMU
30amuicms nPOOYKYIi 6UKOHY8aAMU OYIKY8AHI (YYHKYII 6 NEGHUX YMOBAX WIAXOM OMPUMAHHS iT
AKICHUX aO0 KiNbKICHUX XapaKmepucmuk 00CTiOHUYbKUMU MEMOOAMU.

Knrwwuosi cnosa: npoyec, cepmupixayivini unpodysamms, npooyKyis, OyiHO8anHs, nociyead,
cepmu@ikayitini sumoau, 8umo2a 00 npooyKyii, opean i3 cepmupirayi.

B cmamve npoananusuposana xraccugurayun cepmupuRAyUOHHBIX UCHLIMAHUL KAK 6AHCHbIIL
aman noOmMeepICOeHUsI COOMBEMCMBUL NPOOYKYUY CIMAHOAPTAM KAYecmed, d Maxice OCHOGHbIe
pabomui, einonnaemvle 6 npoyecce cepmuurayuu. Paccvmompenue u ananu3 nogviuieHis kaiecmea
NPOOYKYUlU, NPou3800UMOll OMeueCmEeHHBIMU NPOU3B0OUMETAMU, — OaleKo He HOsblll sonpoc. Ilo-
CmeneHHblll nepexo0 K PLIHOUHOU SKOHOMUKE 8 chepe npou3eoocmea npusen K CmpemumensHoMmy
POCY KOMUYeCmed camoCmosimenstulX npou3eo0Ccms, 0CIabIenuio 20CyOapCmeeHHO20 KOHMPOis
Kauecmea u 6e30nacHOCmu Moapos U pocmy pUcKo8 U320MOGIeHUs HEKAYeCMBEHHOU NPOOYKYULU.
B coepemennvix ycnoeusax npoyecc nogviueHus Kauecmea CmaHO8UMcs HAMHO20 CLOJICHEE U MO-
JKcem nompebo6amy 3HAUUMENbHLIX YCunuil. Fimenno noomomy 6 pulHouHOU KOHKYPeHyuu WupoKoe
pacnpocmpanenue noayyaem yciyea cepmu@uKkayuoHHblx uchvimanuii mosapos u ycaye. Ocodyio
aKmyanbHOCMyb 8 YCIOBUAX PLIHOUHBIX OMHOWEHUI, KO20d OMeYeCmEenHbIM NPeonpusmusm u op-
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2aHU3AYUAM PAZHBIX POPM COOCMEEHHOCHIU NPEOOCABIEHO NPAGO CAMOCMOAMENLHO20 8bIX00A HA
BHeWHULl PLIHOK, Npuobpemaen npooiema OYeHKU Kauecmea u HaoexicHocmu npooykyuu. Ilosmo-
MY emecme ¢ MmpaOUYUOHHBIMU MEMOOAMU U CPEOCEAMU 00eCneyeHUs Kauecmaa u 6e30nacHocmu
npooykyuu Haubonee 3PHEeKMuUsHbIM CNOCOOOM 2aAPAHMUPOBAHUSL KAYeCmEd NPOOYKYUU U yeiye u
COOMBEMCMBUS UX YCIAHOBNIEHHVIM MPeDOBAHUAM AGTACMCA CePmupUKayus — oyenka mpemoveil
Ccmoponoil. /st 00Cmudicens c6oux yenetl y4acmHuuKy PoIHOYHbIX OMHOWEHUI, a UMEHHO NPOU3EO-
oumenv u nompedoumensb, MO2ym UCHOTL308AMb KAK 3AKOHOMEPHbIE PACXONCOCHUs Pe3yIbmamos
CepMUUKAYUOHHBIX UCHLIMAHUL, MaK U 6onee 6bl200Hble ONPeOeleHHOU CMOPOoHe NpoYedypbl
oyenku coomeemcmeus. TonbKo ¢ NOMOWbIO cepmu@UKayLU MOJNCHO NPEOOCMABUMb NUCLMEHHYIO
2apanmuio, Ymo nPoOYKyusl, YCayed wiu npoyecc omeeuarom YKazauuvim mpeoosanuam. OcHoeHO
3a0avell cepmupUKAYUOHHLIX UCHLIMAHULL SAGTAENC 803MONCHOCIb ONPeOenuns CHOCOOHOCHIb
NPOOYKYUU BLINONIHAMb OXHCUOdeMble YYHKYUU 8 ONPeOeNeHHbIX YCI0BUSAX NYMeM NOTYYeHUs ee Kaye-
CIMBEHHBIX UIU KOIUYECBEHHbIX XAPAKMEPUCIUK UCCTe008aMENbCKUMU MEMOOaMU.

Knrouesvie cnosa: npoyecc, cepmugpuxayuonnvle ucnvlmanus, npooyKyus, OyeHKa, ycuyed,
cepmughurayuonHvle mpebosans, mpebosanus K npOOYKYuU, OpeaH no cepmuguxayuiL.

The contribution compounds the classification of certification tests as an important stage in
confirming validations of products to quality standards, as well as the main work that is carried
out in the certification process. Consideration and compounds of the product quality improvement,
which is produced by domestic manufacturers, is far from a new topic. The progressive junction
to a market-driven economy in the area of production facilities led to a rapid increase in the
number of independent industries, the absence of state supervision over the quality and safety
of goods and an increase in the risks of manufacturing low-quality products. Under present-
day conditions, the process of improving quality is becoming more complex and such that it can
require significant efforts. That is why certification testing services are widely spread in today's
market competition. Of particular relevance in the conditions of market relations, when domestic
enterprises and companies of various forms of ownership are given the right to independently enter
the foreign market, the problem of assessing the quality and reliability of their products arises. To
manufacture high-quality products at all stages of their life cycle, it is necessary to determine the
exact mechanism for the proper confirmation of the quality and safety of a product, process or
service. Therefore, along with traditional methods and means of ensuring the quality and safety
of products, the most effective way to guarantee the quality of products and services and their
compliance with established requirements is certification — an assessment by a third party. To
achieve their goals, market participants, namely the manufacturer and the consumer, can use both
regular discrepancies in the results of certification tests and conformity assessment procedures
that are more beneficial to a certain party. Certification alone can provide written assurance that a
product, service or process meets specified requirements. The main task of certification tests is the
ability to determine the ability of products to perform expected functions under certain conditions,
by obtaining its qualitative or quantitative characteristics by research methods.

Key words: process, certification tests, product, evaluation, service, certification requirement,
product requirement, certification center.

IMocTranoBka npodaemu. DopMyBaHHS KOHKYPEHTOCHPOMOXKHOCTI Ha PUHKY Iij-
MPUEMCTB TOYMHAETHCSA 3 MEPETIIIAY MiAXOMIB 10 3a0e3MedeHHs SKOCTI MPOAYKIIii, 10
BHUPOOJISIETHCS, Ta AKTyaJbHOCTI NMPOBEICHHS aHaJ3y opraHizamii cepTudikamiiHuX
BUIIPOOYBaHb PI3HOMAaHITHUX TOBapiB, TOMY MOTPIOHO BM3HAYMTH ILUISXH BIOCKOHA-
JICHHS PO3BUTKY MiJIPUEMHUNTBA. JleTanbHe BUBUCHHS Ta JOTPUMAaHHS 3aTBEPIKEHOT
nporenypu cepTudikaiii 1acTh 3MOTy BUPOOHHUKAM YJOCKOHAIUTH BJacHE BUPOOHU-
TBo HaciigkoM 11boro cTaHe MiJBHUIEHHS PiBHSI KOHKYPEHTOCIPOMOXKHOCTI MPOTYKITi{
Ta MOCJIYT Ha CBITOBOMY PHHKY.

AHAJIi3 ocTaHHIX HOCTiMKeHb i myOsmikamiit. JlocmimKkeHHSIM TPOOJIEMHHUX MHUTaHb
aHAII3yBaHHS PHU3HKIB 3aiiMaliics Taki BITYM3HSHI HayKoBIl, sk P. Omekcenxo, I. Ilwmmio-
puk, 1. Kononenko ta in. Cepen 3aKOpAOHHUX JIOCII/DKEHb 3aCIyrOBYIOTh Ha yBary mpari
M. Bpayna, T.5. CeniBanosoi, B.I. IlleBensoBoi.

BonHouac, He3Baxaloun Ha 3HAYHY KUTbKICTh HAyKOBHX IMyOIiKalliif, IPUCBIYEHHUX MPO-
GreMaM T IBUIIEHHS] KOHKYPEHTOCIIPOMOKHOCTI BITUU3HSIHUX IMiJIPHEMCTB, EPEeTIIsi I Mifl-
XOIIiB JI0 3a0€3MEeUCHHS SIKOCTI MPOMYKIIii, 10 BUPOOISIETHCS, 3yMOBIIOE TTOTPEOyY IMOJaITb-
LIAX JOCIIDKEHb 1€ TEMaTUKH.
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®opmynoBaHHs 1ijieil craTTi. MeToro crarTi € JOoCIHiIKeHHS TPoOiIeM SIKOCTi Mpo-
JYKIi, 10 BUTOTOBJISIETHCS, TA MOXJIMBHX HUISXIB 1X BUpimeHHs. s JOCATHEHHS METH
HEOOXITHO YTOYHHUTH PONb cepTH(]iKamiiHUX BHIPOOYBaHb Y 3a0e3MeueHHi SKOCTI Ta 0e3-
MIEYHOCTI TOBApiB, C(OPMyBaTH BH3HAYCHHS €(DeKTUBHOCTI cepTh(iKallii Ta o0rpyHTyBaTH
MOKJTMBICTh BUPIMIEHHS KOMIUIEKCY TTUTaHb CepTH(iKaIlii.

Buxuian ocHoBHOro marepiadny. [lepin Hixk nepeiTu 10 po3misiy PU3UKIB BUIIPOOOBY-
BaJIBHOT JIAOOPATOPii OpraHy OLIHKK BiAIOBIIHOCTI, CJIiI yTOYHUTH BU3HAUCHHS OCHOBHUX
HOHATH y cepi cepTrdikarii Ta SKOCTi MPOTYKIIii.

Kiienr (client) — opranizaris abo oco0a, sika € BiAOBITaIHHOIO TIEpe]l OPTaHoOM i3 cep-
Trdikarii 3a 3a0e3MeYeHHS TOTO, IO CePTU(IKAIiiHI BAUMOTH, 30KpEeMa BUMOTH J0 MPOAYK-
1111, BUKOHYIOTBCSI.

OuinroBanHs (evaluation) — koMOiHAIsI (PYHKIIIH AISTIBHOCTI 3 OI[IHKHU BiAMOBIAHOCTI,
TaKUX SIK BIIOMPaHHS Ta BU3HAYAHHSL.

Hponykuist (product) — pe3ynprar mporuecy.

Hpumitka. B ISO 9000:2005 Bu3Ha4YEHO YOTUPH y3arallbHEHI KaTeropii MpoyKILii:

— MOCIyYTH (HaPHUKIIAJ, TPAHCIIOPTYBAaHHsI) (JMB. BU3HAYCHHS B 3.6);

— IHTeJIeKTyaJIbHa MPOAYKLIs (HAIPUKIIA/, KOMII'FOTepHA MPOrpama, CJIOBHHK);

— TEXHIYHI 3ac00M (HaNpHKIA, IBUT'YH, MEXaHIYHA JICTAJIb);

— nepepo0iieHi MaTepiaan (HalnpuKIIa, MacTHIIO).

IIpouec (process) — CyKyIMHICTh B3a€MOIIOB’I3aHUX 200 B3aEMOJIIOUNX BHIIB TISUTBHO-
CTi, 1110 IEPETBOPIOIOTH BXOJM Ha BUXO/IH.

Hocayra (service) — pe3yabraT IpUHANMHI OMHIET i, IO 0OOB’I3KOBO BUKOHYETHCS Y
B3a€EMO/IiT MXK OCTAYaTHbHUKOM Ta 3aMOBHHKOM, SIKUH 3a3BHYall € HeMarepialbHIM.

Ceprudikaniiini Bumoru (certification requirement) — BU3Ha4YeHI BUMOTH, 30KpeMa
BUMOTH J0 MPOAYKIIii, IKi BUKOHY€E KJIIE€HT SK YMOBY OTPUMYBaHHs a00 MiATPUMYBaHHS
ceprudikarii.

Bumora o nponykuii (product requirement) — BUMora, 1o 6e31ocepeaHbo 1o’ s3aHa
3 TIPOAIYKIII€I0 TA BCTAHOBJICHA B CTaHIapTax a0o0 IHIINX HOPMAaTUBHUX JJOKYMEHTaX, BU3HA-
YEHHUX CXEMOIO cepTU(iKaIlii.

IIpumiTka. Bumorn 1o npomykuii MOKyTb OyTH BH3HAYeHI B TAKUX HOPMATHBHHUX JIOKYMEHTaX, SIK peria-
MEHTH, CTaHJIapTH 1 TEXHI4HI crenudikarii.

Cxema ceprudikanii (certification scheme) — cucrema ceprudikaiiii, o CTOCYETHCS
MEBHOT MPOJYKIIii, 10 SIKOi 3aCTOCOBYIOTH OJIHAKOBI BCTAHOBJIEHI BUMOTH, KOHKPETHI Ipa-
BUJIA Ta MPOLETYPH.

BaacHuk cxemm (scheme owner) — ocoba abo oprasizailisi, BilIOBifajibHa 32 PO3PO-
OrneHHs Ta MiATPUMYBaHHS KOHKpETHOI cxemu ceprudikarnii [1, c. 3].

Opran 3 ceprudikauii (certification body) — opras oriHIOBaHHS BiAIOBITHOCTI TPETHOI
CTOPOHH, KU Kepye cxemamu ceptudikariil 1, c. 3].

V 10BroCTpOKOBHIA MEPioj] iCHY€E TEHASHIIIS 10 MOCTITOBHOTO IMiIBUIIIEHHS SKOCTI MPO-

nykuii. Lle 00’ extuBHMH mporiec, CTIPHYHHCHHH J€ero 3aKOHY 3POCTAI0HX notped. [Ipore
3rajilaHa TeHJICHIIiSl Ha OKPEeMHUX B1;[p131<ax 4yacy He B 3MO31 penbeq)Ho TMPOSIBUTHCA Yepe3
ICHYBaHHS CTIeII(ITHOTO B3a€MO3B’SI3Ky 0OCSTY ITPOIIO3HIIi MPOAYKIIT i BUMOT CIIOKHBa-
4iB 10 ii saxocTi. B ymoBax mediruTy, KOIM MpOIO3UIIs BiJCTAE BiJ IOMHUTY, BUMOTH JIO
SKOCTI TIPOMYKIIi1 3HIKYIOTHCS, 1 HEPIAKO i1cTOTHO. BogHOUac i3 HaCHUEHHSIM PUHKY TIPO-
YKITi€r0 11 SIKiCTh BUCTYIAE Ha MEPIIUHN TJIaH, BCE3POCTAI0Ui BUMOTH JO Hei MOCTYIOBO
CTalOTh OJIHIEI0 3 OCHOBHHUX pymiﬁHMx CHI BI/Ip06HI/IL[TBa [2].

JlocsirHyTa SIKICTD npoayxuu — e cyKynHwTL ycix ii BlIacTUBOCTEH, 1110 MOXKYTb Xapak-
TepU3yBaTH CHpOMO)KHlCTL JTaHO1 IPOYKIIIT 33 JOBOJIBHUTH HOTp€6I/I KIHIIEBOTO CIIOXKHMBaya
BIZIMOBITHO /10 T1 MIJIbOBOTO MPHU3HAYCHHS. | MM BUIIOIO Oyjie SKICTh MPOYKILT, THM MTOB-
HiIlIe 3370BOJBHSIOTHCS TIOTPEOH CIIOKHUBAYA.

OCHOBHUMY TIPHYUHAMH, T110 BU3HAYAFOTH HEOOX1THICTh 3a0€3MeYEeHHS 1 T ABUIIICHHS SIKOCTI, €:

— Oe3nepepBHE 1 KUIbKICHE 3pOCcTaHHs 1MoTped (0COOUCTHX, CYCHIIBHUX, BUPOOHUYHX),
X SIKICHMH PO3BHUTOK 1 BUJJO3MIHA;
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— 3pOCTaHHS POJIi 1 TEMITiB HAyKOBO-TEXHIYHOTO TPOTPECY B PO3BUTKY HAYKH, TEXHIKH,
BHUPOOHUIITBA, EKOHOMIKH;

— YIOCKOHAJIEHHS Ta YCKJIAJHEHHS KOHCTPYKIIIH BHPOOIB, IO BUITYCKAIOTHCS, ITiABH-
IIEHHS 3HAYYIIOCTI PyHKIIIH, SIKi BAKOHYIOTHCSI HUIMHU;

— 30UIBIIEHHS 00CATY BUPOOHMIITBA ITPOIYKLIT 1, SIK HACIIITOK, MOXKJIMBE 3pOCTaHHS Bap-
TOCTI OpaKy;

— TMOCHJICHHS BHMOT 10 iHTeHCHU}IKaIii BUPOOHHUIITBA 1 MiJBHUIIECHHS HOTO edex-
THUBHOCTI;

— MOCWJICHHST KOHKYPEHIIi1 Ha BHYTPIIIHIX 1 CBITOBUX puHKax [3, ¢. 39].

Ceprudikariitai BUpoOyBaHHs MPOBOASATH HA TEPUTOPIT Ta 008 JHAHHI 3aMOBHHKA 200
BUPOOHMKA 32 YMOB TIPOBE/ICHHS IIONIEpeHBOI aTecTallii BUpoOyBaIbHOTO 0013 JHAHHS 32
MIPUCYTHOCTI eKcIepra i3 ceprudikanii mijg yac BUNpoOyBaHb iIst 3a0e3nedeHHs iX 00’ek-
THUBHOCTI. 3a pe3ynbTaTaMy BUNPOOYBaHb CKJIAJalOTh IPOTOKOJ, y SIKOMY BiJOOpaskeHO
Pe3yNbTaTH BUMIPOOYBaHb 3asiBICHOI IPOAYKIIT Ta KU € OPIMIHHAM JOKYMEHTOM, IO CIIY-
YKUTH OCHOBOIO JIJISI BUIAYi cepTrdikaTa BiAMOBITHOCTI.

Ha Mi>kHapoTHOMY PUHKY B MOHSTTS SIKOCTI BKJIOUAETBCS BCE, 1110 CIIPUIMAETHCS CII0-
JKMBauaMH, a came: (pi3n4Hi BIACTUBOCTI; (DYHKI[IOHAJIBHI XapaKTEPUCTHKH; KOHCTPYKTHUBHI
i eproHOMiuHI napameTpu; Oe3rneKka KOpUCTYBaHHS TOBAPOM; YIIAaKOBKa; JO3YBaHHSI.

PiBeHb SIKOCTI sBIIsIE COOOIO BITHOCHY XapaKTEPUCTHUKY SKOCTI POIYKIIii, 10 Oa3yeThes
Ha TTOPiBHSAHHI 3HAYEHB MOKa3HUKIB SKOCTI OI[IHIOBAHOI MPOAYKIIii 3 6a30BUMH 3HAYCHHAMHU
BiJIMOBIHKUX IMOKA3HUKIB. [HIIMMU CITIOBaMH, PiBEHB SIKOCTI MPOAYKIIIT — I1e KiJTbKiCHA XapaK-
TEPUCTUKA MIpU MPHUIATHOCTI TOTO a00 THIIOTO BUY MPOAYKIIT JUIs 32/I0BOJICHHS] KOHKPET-
HOTO IONUTY Ha Hel MOPIBHSHO 3 BIIOBIAHUMU 0a30BHMH ITOKa3HUKaMHM 3a (DiKCOBaHMX
YMOB CIIO)KUBaHHA [4, c. 44].

[pomykriis, Mo MPOXOIUTH cepTU(IKAIiITHI BUIPOOYBAHHS, MOXKE 3HAXOAUTHUCS B ABOX
CTaHax:

1) BinmoBizae BCTaHOBJICHUM BUMOTaM;

2) He BI/ANOBIJIa€ BCTAHOBJICHUM BHUMOTaM.

[Tix yac npoBeneHHs cepTrdikamii MOXIMBO BUIUIMTH JIBA OCHOBHI €Tary, 1110 300pa-
JKeH1 Ha puc. 1.

1. Ieprmmii etam — 11e TOTIepeTHs MepeBipKa MPOAYKITii.

2. JlpyTHii eTar — OCTaTOYHHUI aHali3 BUPOOY 3 YpaxXyBaHHSAM OTPUMAHHUX JaHUX.

[ Ceprudixaris ]

|
| |
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Puc. 1. Ocnosni emanu cepmugpixayii
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[Mopsimox BHYTpINIHBOI OpraHizamii cepTH]iKamiiHUX BUMPOOyBaHb y JTabOpaTopisx
(BUTpOOYBaNBHUX ILIEHTPAX) BU3HAYAETHCS IUIAHOM IPOBEICHHS BHUIIPOOYBaHB, METOIOM
Bi10OpPY 3pasKiB, MpoIeTyporo 0OpOOKH JaHKUX Ta MPaBUIAMH MPUHHATTS PIlICHHS

Cepen METOIIB MiATBEPIKCHHS BIAMOBIAHOCTI MOXKJIMBO BUUIATH TaKi:

1. ITpoBeneHHs1 BUMIPIOBaHb.

3a 101IIOMOr010 IHOTO METOY MOKJIMBO BH3HAUYUTH 3HAYEHHS OTPUMAHOIO Mapamerpa
a00 BETMYUHHM ¥ TOTO, KOO0 MipOI0 OTPUMAaHi pe3yabTaTH BUMIpIOBaHHS ONMHU3BKI 10 Hiiic-
HOTO 3HaueHHs. [IOKa3HMKM TOYHOCTI MOXKIMBO BHM3HAYMTH 3a JIOMOMOTOIO JOMYCTHMOi
MMOXUOKHU BUMIPIOBaHb.

2. BunpoOyBaHHsI.

3a JI01IOMOr010 IOTO METOY MOKJIMBO BH3HAUYUTH 3HAYEHHS OTPUMAHOIO Mapamerpa
a00 BEIMYUHHM 32 33JaHuX (DAKTOPIB Ta PEIKUMIB, IO BIUIMBAIOTH HA HUX, Ta SKI BH3HAYa-
10Th 3HAUCHHS MapaMeTpa a0o BEIWIMHU H TOTO, SIKOI0 MIpOIO OTPHUMaHi pe3yJibTaT BUMi-
pIOBaHHS ONMU3BKI 0 TIMCHOTO 3HAYCHHS 3a 3aJaHuX (aKTOPiB U PEKHMMIB BHIIPOOYBAHb.
[Toka3HUK TOYHOCTI BU3HAYAIOTH SIK CYMY MMOXHOOK (haKTOPiB, peXKUMY Ta BUMIPIOBAHb.

3. KoHTpoJb.

3a JI0IIOMOT010 1ILOTO METOTY MOYKJIMBO BCTAHOBUTH, 1110 TIapamMeTp abo BeIMYMHA 32 3a/1a-
HUX (DaKTOPIB, 10 BIUIMBAIOTh, T4 PEXKXUMIB BUIIPOOYBaHb 3HAXOAUTHCS B JIOMYCKY Ta CTYIIIHb
JIOCTOBIPHOCTI 3HAXOMKEHHS BEIMYMHN 200 MapaMeTpa He BUXOIHUTH 3a TOIYCTHUMI MEXI.

OCKiTBKH cepTH]IKAIis € IHCTPYMEHTOM 3aXHUCTY IHTEPECiB CIIOXKIBAYA, TO ITi [T Yac TMpo-
BeIeHHs cepTudikallil Ha OCHOBI pe3ysbTariB cepTudiKaliiHIX BUMIPOOYBaHb BUHOCHUTHCS
pillICHHS! HEe PO KOHKPETHY MapTio MPOAYKIIT (K 32 pe3ylbraTaMy 3BUYaiiHUX KOHTPOJIb-
HUX Ta 37aBAILHUX BUIPOOYBaHb), a PO MOXKJIMBICTH [MOCTa4yaJIbHUKA B3araji BUPOOISTH
MPOYKIIIIO TAKOr0 BUAY BIAMOBIAHO O BUMOT CIIOKMBada. ToMmy i 3micT poOiT i3 ceprudi-
KaIlil iCTOTHO BiJJPi3HAETHCS BiJ pOOIT, 1[0 BUKOHYIOTHCS ITi]T 9ac BUIIPOOYBaHE [5, ¢. 67].

VY pasi orpuMaHHS y mporieci cepTruikarlii MO3UTUBHOTO Pe3yJbTaTy CIOKABAdy BHIIA-
€TBCS TOKYMEHT, SIKMI Ha3UBA€EThCS «CepTHU(DIKAT BiAMOBITHOCTI» Ta SIKUH MATBEPIKYE Bifl-
MOBIIHICTh MPOAYKIIT BCIM MiHIMAJIbLHUM BHMOTaM, YCTAHOBJICHIM HAI[IOHAJIBHUM 3aKOHO-
JaBcTBOM. Llel TOKyMEHT € NeperyCcTKOI0 PUHKY Y 3aKOHOABUO PeryiboBaHii cdepi.

Ceprudikallis — BOKIUBUA YAHHUK 3a0€3IICUCHHS TOBIPH il 9aC B3a€EMHHX ITOCTaBOK
MIPOYKIIii, @ TAKOXX BUPIIMICHHS TAKMX BEJIMKHUX COLIAIBHUX 3aB/IaHb, SIK TAPAHTIsI Oe3MeKkn
MIPOIYKIIii, IO CTIOKUBAETHCS (BUKOPHCTOBYETHCS), OXOPOHA 3/I0POB'S 1 MaifHa TPOMaJIsH,
3aXHMCT HAaBKOJIHMIIHBOTO CEPEIOBHIIA.

Po3Butok ceprudikallii B 3arajJbHOMY €KOHOMIYHOMY MPOCTOPI Pi3HHUX JCpKaB Mae Ha
yBa3i B3a€MHE BU3HAHHSI Pe3ysIbTaTiB cepTudikanii mpoaykKiii, 1o Moxe OyTH 3aCHOBaHE Ha
rapMoHi3alii 3aKkoHOAaBYO0l 0a3n, BUKOPUCTAHHI €IMHAX CTAH/IAPTIB Ta B3a€MHOBH3HAHHUX
MEXaHI13MiB BCTAHOBJIEHHS BiIITOBIIHOCTI.

Ha piBHi eBpomeifichKIX KpaiH B3a€EMHHH Cy0'€KTiB cepTH(DIKALIil peTYIFOIOTHCS CEPIET0 €BPO-
neiicekux cranaaptiB EN 45000. bararo opraniB i3 ceprudikaiiii Ta BUNpoOyBaibHUX J1abopa-
TOPIH, SIKi 3IHCHIOIOTh BUMPOOYBAHHS 3 METOIO cepTUIKALLil, ITPOXOISITH aKPEeUTALLi0, TOOTO
OTPUMYIOTH OQillifiHEe BU3HAHHS TOTO, III0 BOHH MOXYTh IPOBOIUTH IICBHI BHIH HisUTHHOCTI.
30Kpema, aKpeuTallisl MOXKe IOJISraTH B TOMY, [0 OpraH 3 aKpeanTallii, Kepyro4uch CTaHaap-
tamu EN 45002 a6o EN 45010, mepeBipsie BUKOHaHHSI BUITPOOYBATEHOIO JTa0OpaTopiero abo
oprasHoM i3 ceprucikarii cranmaptisB EN 45001 a6o EN 45011 Bigmosigso [5, c. 67].

[Ile omaUM crmocoOOM MiATBEPHKEHHS BiAMOBIAHOCTI MPOAYKIi HEOoOXiTHUM mapa-
MeTpaM € JieKJapallis Ipo BiAMOBIIHICTb, y SIKIH MOCTauyaJIbHHK, 3T1JTHO 31 CTaHIapTOM
EN 45014, 3asBmsie i CBOI BUHATKOBY BiJIIIOBIAIBHICTH MPO TE, [0 KOHKPETHA MPOIYK-
15 BIANOBIZIa€ KOHKPETHOMY CTaHJApTy abo 1HIIOMY HOPMAaTHBHOMY JTOKyMEHTY, Ha SIKHIA
1141 IeKIIapallist mocuaaeThbes. [Ipu mboMy rmocTadaabHUK TOBUHEH 3a0€3MEeUUTH JOTPHUMAHHS
HEOOXiTHUX TapaMeTpiB y HOIMyCTUMHUX MEXKaX Ta KOHTPOIIOBATH BC1 BUAM CBOET TisTTBHOCTI
Ha BCiX eTanax BUpOOHHUIITBA.
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SIKIIo mocTavyanibHUK JIHCHO 31aTHUH CTAabiIbHO BUKOHYBATH Ta KOHTPOJIIOBATH BUKO-
HaHHS BUMOT CTaHAApTy abo IHIIOTO TOKYMEHTa, Ha SKUH BiH MOCHJIAETHCS Y IeKIaparii
PO BiAMOBITHICTH, TO, MOYKJIMBO, II€H CITOCIO BCTAHOBIICHHS BiIMOBITHOCTI OyJIe /IJ1sl TAKOTO
nocrayajbHUKa HAHOLIbII €KOHOMIYHO JOUUILHUM. [IpoTe HaBiTh y pa3i BUKOHAHHS BCiX
ymoB cranaapty EN 45014 nocrayaibHUK MOKE ITOAUIMTH PU3KK BIJIOBIAAIBHOCTI 32 MPO-
JYKIIIO 3 OpraHoM cepTudikarii, 3arpocuBuy cepTrdikariro miei NpoayKiii He3a1exHO0
TPETHOIO CTOPOHOIO [5, ¢. 67].

BucHOBKH. Y3arajpHIOIOUHN BHUIIE3a3HAYEHE, MOXHA MPUITYCTHTH, 10 TIUTaHHS 320€3-
MIEYCHHS SKOCT1 Ta KOHKYPEHTOCIIPOMOXHOCTI IPOAYKIIIT Ja€ MOXKITMBICTh peajizyBaT Bifl-
CTEXKYBAHICTh TpoLEAYp 13 cepTudikailii, 3a0e3MeYUTh JOCTOBIPHICTD JaHHX, IMMiBUIINUTH
JIOBIpY CHIOKMBAYiB JI0 CEpTU(IKOBAHOI NPOAYKIIiT, JACTh 3MOT'Y 3MEHIIUTH BUTPATH Ta Yac
Ha TPOBEJCHHs cepTH(iKaiiHUX BUNPOOyBaHb. CepTUdiKaLis SK NUISIX YIOCKOHAJICHHS
PO3BUTKY MiANPUEMHHUITBA HE TIOBUHHA CTBOPIOBATH 3aHBUX MEPEIIKO]] y TOPTIBIi Ta MA€E
MepeTBOPHUTHCS Ha e(peKTHBHUH 3acid OOpOTHOM Ha 30BHINIHIX pHHKAX MOCTAYabHUKIB.
Tomy BUBYEHHS Ta BIOCKOHAJIEHHS POLENYpHU cepTUdIKALI] JacTh 3MOTY BUPOOHHKY MaTH
JIOKyMEHTaJIbHE ITiATBEPKEHHS IKOCTI CBOET MPOYKIIii.
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E®EKTUBHICTb CUCTEMU BIBHEC-KOMYHIKAL|IA
3AKNAOIB TOCTUHHOCTI

EFFICIENCY OF THE BUSINESS COMMUNICATIONS
OF HOSPITALITY INSTITUTIONS

Y ecmammi posensinymo cymmuicmo Oisnec-KoMyHiKayitl 3akaadié 20CmMUHHOCMI, po3nooin it
Ha 306HiWHI ma eHympiwHi. OXapakxmepuzo8ano elemeHmu CUCIeMU HYMPIUHIX OI3HeC-KoMY-
HIKAQYill 30 MaKumu O3HAKaMU AK. KaHaau nepedadi ingpopmayii, KinbKicmio yuacHuxie, popmamu
KOMYHIKayitl, xapaxmepom cnputinamms ingopmayii. Busnaueno 36’30k cucmemu momuseayii
NEePCOHANYy Ma cucmemu 6HYMpIWHIX OisHec-KoMYHIKayil 3aknadie eocmunnocmi. Oxapakme-
PUB06AHO 0COOIUBOCT 6ePOATLHOCO MA HEGEPOATLHO2O CRIIKYEAHHS MA 6NIUS THHOpMAYitiHUX
mexHon02il Ha 6ubip popmu KomyHikayii. Posenanymo npunyunu npogecitinoco nosooicents
npayienukie cepu eocmunnocmi. Pekomenoosano 3acobu nioguuyeHns eQekmusHoCmi 6Hy-
mpiwnix xomynixayii. Haoano eusnauenns ma oxapaxmepuzo8ano elemenmu cucmemu 3068Hiul-
HIX OI3HeC-KOMYHIKayill: 3K eKOHOMIYHUX, MaK i Mapkemuneogux. Poskpumo smicm ckiaosux
KOpNOpamueHo20 imiodncy: KOpRnopamuenoi ocoonueocmi, YNpasninHs 6padiceHHAM, KOpnopa-
muenoi penymayii, cmpameziurnoeo nozuyirosanis. Cxnadeno mooens popmyeanhs eexmuenux
bisnec-komyHikayiil. Pekomerndosano Hanpsamu niosuueHHs 3a2aibHoi eghekmusnocmi OizHec-Ko-
MYHIKayiil 3aK1a0i6 20CMUHHOCME UWLISXOM CIMEOPEHHS. MYTbMUNIIKAMUBHO20 e(eKny, KoM Cuc-
memu GHYMPIWHIX Ma 306HIWHIX KOMYHIKAYill QQYHKYIOHYIOMb Y MICHOMY 36 'SI3K).

Knrouosi cnosa: 306HiwHI 6i3Hec-KOMYHIKAYil, BHymMpiuiHi Oi3HeC-KOMYHIKayii, 3aKki1aou 2oc-
munHoCmi, cucmema OizHec-KOMYHIKayitl, KOPROPAMUBHULL IMIONC, eheKmueHicmb.

B cmamve paccmompena cymo OusHec-koMMYHUKAYULL 20CMUHUYHOZ0 U PECMOPAHHO20 OU3-
Heca, pacnpeoeienue ux Ha eHeunue u eHympenHue. OXapakxmepuzoeanvl 31eMeHmbl CUCTEMbL
BHYMPEHHUX OUSHEC-KOMMYHUKAYUL NO MAKUM NPUSHAKAM KAK: KAHATbL nepedadu uHgopmayuu,
KOZIUYeCME0 YYaACIHUKO8, (opMbl KOMMYHUKAyull, xapakmep gocnpusmus ungopmayuu. Onpe-
OejieHa c653b CUCIeMbl MOMUBAYUL NEPCOHANA U CUCTEMb BHYMPEHHUX OUSHEC-KOMMYHUKAYULL
opeanuzayuti. Oxapakmepuzo8ansl 0COOEHHOCMU 8ePOAILHOCO U HEBEPOAILHO20 OOUWEHUs U
BIUAHUE UHPOPMAYUOHHBIX MEXHON02ULL HA 8bLOOP hopmbl KOMMYHUKayull. Paccmompenst npum-
Yunwvl nPoOpecCuUoHaIbHO20 NOBEOEHUs: PADOMHUKOS Chepbl 20CMUHUYHO20 OusHeca. Pexomendo-
BaHbL CPEOCMBA NOBbIUULEHUS IPPEKMUSHOCTU 6HYMPEHHUX KOMMYHUKayull. /[ansl onpedeneHus
U 0XAPAKMepPU306aHbl JNEMEHNbI CUCTNEMbL GHEUWHUX OUZHEC-KOMMYHUKAYUIL: KAK SKOHOMUYe-
CKUX, MAK U MapKemuHe08slx. Packpuimo codepoicanue cocmagisaiowux KOpnopamugHo2o Umuo-
JHCa: KOPNOPAMUBHOU OCOOEHHOCMU, YNPABIEHUsI BNeUamIeHIeM, KOPROPAMUSHOU penymayull,
cmpamezuieckozo nosuyuonuposanus. Cocmasnena mooens gopmuposanus dPgexmusiblx
OusHeC-KOMMYHUKayuil. PekomMeno06anvl HanpaesieHus nogvlleHus: 0owell 3¢hgexmuernocmu Ou-
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3HeC-KOMMYHUKAYUT NPeOnpuamull nymem co30aHus MyTbMUnIUKAmueHo20 ¢hgexma, npu yc-
JI08UU, YN0 CUCTEMbI GHYMPEHHUX U BHEUUHUX KOMMYHUKAYUL QYHKYUOHUPYIOM 8 MECHOU CA3U.

Knrouesvie cnosa: snewinue OUHEC-KOMMYHUKAYUY, SHYMPEHHUE OU3HEC-KOMMYHUKAYULU,
3a6e0eHUs: 20CMUHUYHO20 U PECMOPAHHO20 bUsHecd, cucmema OU3Hec-KOMMYHUKAYULL, KOpRopa-
TMUBHBLLL UMUONC, P DeKmuUsHoCcmb.

The essence of business-communications of hospitality establishments, its division into
external and internal is considered in the article. The elements of the system of internal business-
communications are characterized by such features as: information transmission channels, number
of participants, forms of communication, the nature of information perception. The connection
between the system of staff motivation and the system of internal business communications of
hospitality establishments is determined. The division of the system of personnel motivation in
addition to material and intangible into formal and informal is substantiated. The means of
encouraging the management of their subordinates to productive work are determined. Features
of verbal and nonverbal communication and the influence of information technology on the
choice of form of communication are described. The principles of professional behavior of
hospitality workers are considered. Means to increase the efficiency of internal communications
are recommended. The definition of external business communications is given and the conditions
of their use within the macro- and micro-environment are considered. The elements of the system
of external business communications are described: both economic and marketing. The main
tasks of external communications are defined. on the one hand, the formation of relations of the
enterprise with the subjects of the external environment for economic activity, and on the other —
the creation of a positive image of the hospitality institution. The content of the components of
corporate image is revealed: corporate features, impression management, corporate reputation,
strategic positioning. The model of formation of effective business-communications is made.
The tools used in external communications to influence real and potential customers depending
on the type of hospitality institution are described. Means of improving the quality of feedback
when communicating with customers have been identified. Recommended ways to increase the
overall efficiency of business communications of hospitality institutions by creating a multiplier
effect, when internal and external communication systems operate in close connection and the
optimal combination of new technologies with traditional ones, establishing close feedback when
communicating with customers and between employees.

Key words: external business communications, internal business communications, hospitality
establishments, business communications system, corporate image, efficiency.

IMocranoBka nmpoodieMu. EexTHBHICTE CHCTEM BHYTPINIHIX Ta 30BHINIHIX KOMYHiKa-
il oKa3zye Oe3rocepeHiil BIUIMB Ha BCI IPOLIECH, 1110 BiOyBa€eThCs B 3aKJIalaX TOCTHHHO-
cti. EneMenTr cucreMu BHYTPIIIHBOT KOMYHIKaIlii BIUIMBAIOTH B MIEPITY Yepry Ha e(peKTHUB-
HICTh OpTraHi3allii BHyTPIIIHIX 0i3HEC-TIPOIIeCiB, HOTO OpTaHi3aIliitHy CTPyKTypy Ta KaapOBy
MIOJITHKY, a €IEMEHTH 30BHINIHBOI CHCTEMH KOMYHIKAIliil BiIIOBIAAIOTh B MEPIIY YEpPTy 3a
e(beKTI/IBHiCTL crparerii nmoOyI0BH 30BHIIIHIX 3B’s3aB MiJIPHEMCTBA, HOTO MMO3MTUBHOTO
1M1z[>1<y Ta MPOCYBAHHAX TMOCIYT 3aKJIa/{iB TOCTHHHOCTI Ha pUHKY. B cBOIO 4epry, CIeMCHTH
30BHILIHIX Ta BHYTPIIIHIX KOMYHIKaliii IOB’s3aHI MK COOOIO Ta YHHSTH BiITOBIIHHUNA
BIUIUB Ha po0OoTy 000X cucteM. ToMy, BU3HAYECHHS MIIJIBHOCTI 3aJISKHOCTI IIUX CHCTEM Ta
YIOCKOHAJICHHS METONMKHU OIIHIOBaHHS €()eKTUBHOCTI KOMYHIKAIliil 3aKJIa/liB TOCTHHHOCTI
(hopMyIOTh HEOOXiTHICTH ORI AETATHPHOTO BUBYCHHS IUX MTUTAHb.

AHaJi3 ocTaHHiX JocizKenb i myomikauiii. [Tutanus GpopmyBaHHs cuctem BHYTpil-
HIX Ta 30BHIIIHIX KOMYHIKaI[ii MiAPUEMCTBA BUCBITIIIOIOTH CBOT MPAISX SIK IHO3EMHI Hay-
xoBui b. Bepnecon, I. Creituep [1], Pomkepe D.A. [2], Tak i BiTumsusizi 3aBajgcekuit 1.C.
[3], Boitnapenko C.M. [4], Hocau JI.JI. [5] Tomwo.

®opmyoBaHHA 1ineii crarti. ChopMyBaTi cucTeMy OKa3HUKIB e(peKTHBHOCTI CHC-
TEMH BHYTPIIIHIX Ta 30BHINIHIX KOMYHIKaIlill 3aKJIaiB TOCTHHHOCTI.

Bukuian ocnosHoro marepiaiy. KomyHikauis — e npouec 06miny indopmaiero, nepe-
Jladi eMOIIIHOTO Ta 1HTEJNEKTyaJ bHOTO 3MicTy [1]. Aue, sik ctBepmkye 3aBancekuit U.C.:
«KomyHikanii — 11e He TUIBKM 0OMiH iH(pOpMaiero, ii 3MicToM, a i pi3Hi Gopmu 3B’S3KiB
MIDX JIFOIBMHE, 3aCHOBaHI Ha OyJb-SIKHX CTOCYHKaX, SIKi CIIPSIMOBaHI Ha JOCATHECHHS ITiTei
opranizarmii» [3, c. 401].
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[Tin xoMyHIKamisIMH y MIHPOKOMY CEHCI pO3yMiloTh mporec oOMiHy iH(opmarlieo
MDK IBOMa 9H OiNBINOI0 KiTBKICTIO 0Ci0 3a JOMOMOTOI0 BepOadhbHUX i HeBepOATbHUX
3aco0iB [6].

KomyHikalriitHi mporecy 3ajexHo BiJl THITy CEPEIOBHIIA, B IKOMY BiJIOyBaeThCsi OOMiH
iH(pOpMari€ero, NOAUIAIOTHCS Ha 30BHIIIHI Ta BHYTPIIIHI. 30BHILIIHI KOMYHIKaI[il XapakTepH-
3yIOTH 0OMiH iH(OPMAIIi€FO 3aKJIa [iB TOCTHHHOCTI 13 Cy0’€KTaMHU 30BHIIIHBOTO CEPEIOBUIIA,
a BHYTpIIIHI KOMYHIKaIlii — 11e 3MiHCHeHHS 00OMiHY iH(pOpMaIIi€ro B CepenHI OpraHi3ariii.

SIx 30BHIIIHI, TaK 1 BHYTPIIIHI KOMYHIKaIlii € HOCIIMHU Oi3HEeC-KOMYHIKAIIiif, K110 BOHH
0e3rocepeHbO OB sI3aHl 3 MiAMPUEMHHIIBKOIO MisIbHICTIO 3aKiiafiB roctuHHocTi. Ce-
poto Jii BHYTpIIIHIX Oi3HEC-KOMYHIKalii € popMyBaHHS AIJIOBUX CTOCYHKIB cepe]i mepco-
HaJly 3aKiaiiB. BHyTpimHi Gi3Hec-KOMYyHIKaIl MOUISIOTHCS HA BEPTHKAJIBHI (32 CTyIIeHEM
IATOPSIIKYBaHHS KOMIIaHii) Ta TOPU30HTANIBHI (MIXK CTPYKTYPHUMH HipO3/iIaMHu).

BuyTpinmai 0i3Hec-KoMyHiKaIlii — e oOMiH iH(opMaIli€ro B paMKaxX Oprafi3amiiHol
CTPYKTYpH 3aKJIaay, K B MEKaX OKPEMOTO CTPYKTYPHOTO MiAPO3ILTY, TaK 1 MiXK CTPYKTyp-
HUMH Miapo3ainaMu (tadm. 1).

EdextuBHicTh BHYTpINIHIX Oi3HEC-KOMYHIKalil 3a0e3MeYyeThesl uepe3 YiTKuil po3rmo-
JIT 000B’s13KIB, TIOBHOBAXKCHB 1 BIJMOBINAIBHOCTI CTPYKTYPHUX MIAPO3ILTIB, TOTPUMAHHS
ciryk00BOT €THKH, BUKOPHCTAHHS Cy4acHHX 3ac00iB 3B’513Ky, BpaxyBaHHsI IIEPENIOH, BUHUKA-
I0Th MXK KaHaJaMu 0OMiHy iHpopMarttiero [7].

BuyTpinmai 6i3HeC-KOMYHIKaIIil ITOETHAHI TICHAM 3B’ SI3KOM 13 CHCTEMOIO0 MOTHBAIIii Iep-
corairy. CucteMy MOTHBAIIl MEPCOHATY MOXKHA IMOMITUTH, OKpIM MaTepialbHOI Ta HeMa-
TepianbHOI Ha GopMalbHy Ta HeopMasibHy. DopManbHa cucTeMa MOTHBALT MTiATBEPIXKY-
€THCS1 HU3KOIO CYNPOBIIHUX JJOKYMEHTIB TaKHX SIK: HaKa3 Ha MPEeMilOBaHHS a00 OroJIOIIEHHS
noranu. HedopmasibHa cucremMa MOTHBALIT CYIPOBOIKYE BECh IPOIEC CHUIKYBAaHHS, IO
BiIOyBa€ThCA y TPYAOBOMY KOJIEKTHBI, OCOOIMBO MiXK IiIJICTIIIMH Ta KEPiBHUIITBOM.

Tabmums 1
XapakTepuCTHKA eJIeMeHTIiB CCTeMH BHYTPIlIHiX 0i3Hec-KoMyHikaniit
3a KaHAAMH TIepenadi Dopmanbhi IMependadeni opraizauiifHO0 CTPYKTYpOIO
in(opmarii HedopmanbHi | He nependadeHi opraHizamiifHO0 CTPYKTYpOIO
BEPTUKAJIBHI KOMYHIKaIlii 3BepXy BHU3 1 3HU3Y Bropy
. . | 3mificHIOOTRCS MiX OcOOaMu, sIKi epeOyBaroTh
3a HanpsMOM nepeayi TOPHU3OHTAIBHI S
. Ha OTHOMY piBHI iepapxii
iHpopMarii
. . BiIOyBaIOTECSI MI>K 0COOaMM, KOTpi
JiaroHasbHi

nepeOyBaloTh Ha Pi3HUX PiBHIX i€papxii

KOMYHIKAI{ MiX JBOMa 1HIUBIIaMHI

3a KUIBKICTIO yUaCHUKIB KOMYHIKalii MK iHIUBIZIOM Ta TPyIIO0

KOMYHiKallii BcepeiuHi rpynu

IiToBa po3MOBa, Oeciia, 00rOBOpPEHHS,
Veni criBOecina, crip, mojaeMika, JUCKycis, 1edaTu,
JIACITYT, TIEPETOBOPH, TOPTU

Dopmu KoMyHiKkamil - — -
IUTAHOBOI Ta 3BITHOI JOKYMEHTAIlii, TaM THHX

ITucemni 3aIMCOK, JIOIOBI/IEH, Or0JIOIIEHD, OBl JHUKIB,
(hipMOBHX Ta3eT TOIO

JPYKOBaHi
3a XapaKkTepoM CIPUHHSATTS BepOabHi (CIIOBECHI)
indopmanii HeBepOanbHi (6e3cnoBeCHi)

BepOaIbHO-Bi3yalIbHI
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VY 11p0oMy BHIQJIKy BEJIMKOTO 3HaYEHHsS HaOyBae BMiHHS KEPIBHHIITBA 3a0XOUYBaTH JI0
MIPOIXYKTHBHOI Mpalli CBOIX ITiUICTIIHNX Yepes:

— BU3HAHHA X 0COOMCTOTrO BHECKY Y IOCATHEHHSX KOJIEKTHBY 3aKIaly;

— KOPEKTHOMY TIiJIX0/1i IPH 0OrOBOPEHHI CHIIBHUX Ta CIA0KUX CTOPIH MpalliBHUKIB;

— HasiBHOCTI BMIHHS «HaJMXaTH» Ha IUTIIHY CITiBIPALIIO;

— 3a0XOUCHHS 1HILIaTUBHOCTI NPALiBHUKIB JI0 BUCIIOBIIIOBAHHS BIIACHUX JIyMOK;

— T00yHOBI TIpOIIeCy CHUIKYBaHHS Ha B3a€MOIIOBA3i.

[Tpu moOymoBi SIK BepTUKAIBHOI, TaK i TOPU3OHTAIBHOI KOMYHIKaIlii HeOOXiTHO mmam’s-
TaTU MPO BAXKIMBICTH MPABUIBHOTO BHOOPY 3aco0y komyHikaiii. ChorofHi Bce OibImoi
MOMYJISIPHOCTI HAOyBaKOTh EIEKTPOHHI 3aC00M 3B’ S3KY, HE 3BYKAIOYM Ha 3pYUHICTb, TOCTYII-
HICTh Ta EKOHOMIIO Yacy, He MOXKHa 3anepedyBaTH, 1o e(eKTUBHICTD MPAMOT KOMyHiKaui'l'
(lHIlI/IBlIlyaJ'IBHOFO CH]HKYBaHHH) TIOPSII 3 MOJITHKOIO BIAKPUTHX ;[Bepen Ha0araTo BHIIA HIX
IIpU HEeTIpAMiit 1<0MyH1Kau11 Lle 06yMOBneH0 1 THM, IO TIPH TPsIMiK KOMYHIKaIlii Kparie
CIpUIMAOTECS 1 3ac00M HEeBepOATBHOTO CITIIKYBAaHHS.

BepOasnbHe CriiKyBaHHS — 1€ TPOLIEC B3a€MOOOMIHY iH(OPMAIIEIO 3a JOMOMOIOK MOBU
(ycHoi, miceMHoi, BHyTpilHboi). HeBepOasbHe CIIiIKyBaHHS — 1€ CHCTeMa HEMOBHHX 3HAKIB, 1110
CITYTYIOTB 3aco0amu Ut 0OMiHy iH(popMartiero Mk JForbMy. OJFH 3 HABIIOMIMINX (axiBIIiB 3
nMTaHb cikyBaHHs A. I1i3 cTBepmKye, 110 32 JOMOMOTOIO CJIiB MEpeIacThest BChoro 7% iHgpop-
Mallii, Tl sIK 3ByKOBUMH 3aco0amu — 38%, a 3a JJOIOMOTOR MIMIKH, KeCTiB 1 1103 — 55% [8].

Xoda npu IIbOMY HEOOX1THO 3a3HAYNTH, IO 3TiTHO CTATHCTHYHUX JaHUX OTHOTO i3 CBi-
TOBHX BHUPOOHHUKIB iIHHOBAIIfHOTO TPOTPaMHOTO 3a0€3MEYCHHS IS 3aKJIadiB TOTEIHFHOTO
1 pectopanHOro rocmonapctsa Toast, mo 95 % BIacHUKIB pecTOpaHiB BiJ3HAYWIN TIiIBU-
IeHHs eEeKTUBHOCTI CBOTO Oi3HECy, BIIPOBAIUBIIM MPOrPaMHi TEXHOJIOTIT y JisUIbHICTh
MIATPHUEMCTB.

[1ix wac B3aemoxil 31 CIIOXKMBaueM MOCIYT MPALIBHUK c(hepu 00CITyroByBaHHS BUPIIIY€E
HU3KY Mpo(decifHO-eTHIHNX 3aBIaHb, TAaKUX 5K [9]:

— OLIHKA IICHXOJIOT19YHOI XapaKTePUCTHUKH CTIOKUBAYa;

— BUOIp crmocoOy MiaXoay 0 CroyKuBada (YCTaHOBICHHS KOHTAKTY );

— BU3HAUCHHS CBOET JITHIT MOBE/IIHKH 3arajioM.

Bin npaniBHUKIB chepr TOCTUHHOCTI BUMAraeThCs JOTPUMYBATHCh NPUHIUIIIB Ipode-
cifiHoro MoBoKeHHs [9, ¢. 105]:

— TOCTii{Ha IPUBITHICTH, YBIWINBICTh, TAKTOBHICTH, MIUPICTH J0 BCiX CIIOKHUBAYiB;

— TIepen0awINBICTh, TOTOBHICTH 10 HAJAAHHS MOCITYT | BUKOHAHHS IIPOXaHb CIIOKUBAaUiB;

— 100pOo3UUWINBE 1 yBa)KHE CTaBJIICHHS JI0 MIPETEH31H CIIOKNMBaYiB,;

— IPUAHSITTS CIIOKUBAYa TAaKUM, IKHH BiH €, BIZIMOBA BiJl CIPOO MMOBYATH HOTO;

— YPIBHOBa)XEHICTb, CIIOKii, CTPHMaHICTh.

Tomy npariBHHKaM 31 cepr TOCTHHHOCTI IPUXOJUTHCS BiIUyBaTH Ha ceOe MOoCTiHHMNA
TICUXOJIOTTYHNH THCK, SIKHH CTAHOBHUTHCS III€ BXKIUM IPH T0JATKOBOMY €MOIIIHHOMY HaBaH-
Ta)XCHHI, IKe BUHUKA€ BHACIITOK HEKOM(OPTHOTO IICHXOTIOTIYHOTO KITIMATy B KOJICKTHBI.

OCHOBHUMH 3ac00aMU TiIBUIIEHHS €()eKTUBHOCTI BHYTPIITHIX KOMYHIKaIliH €:

— HajgaHHs MOBHOT iH(opMarii Ta 1l yCBIIOMJICHHS MpaIliBHUKAMH IIUJICH Ta KOHIICMIT
PO3BUTKY 3aKJIaj1y;

— 3a0e3reueHHs CliBpOOITHUKIB 1H(GOPMATHBHUMH MarepialaMy, HEOOXITHUMH 1M JIIst
TOTO, 100 BUKOHYBAaTH CBOIO POOOTY;

— TIIBHIICHHS COIiaIbHOI BiMOBINAIFHOCTI TPAIliBHUKIB;

— 3aIpOBaKEHHS Ta PO3BUTOK MPABHII J1JIOBOTO €TUKETY Cepe]l CIiBPOOITHHKIB;

— BU3HAHHS JIOCSTHEHb NPAIliBHUKIB, PO3BUTOK CHCTEMH MaTepialbHOTO Ta Hemarepi-
AJIIHOTO 320X0YEHHS.

30BHINIHI Oi3HEC-KOMYHIKaIil BiIOyBalOTHCS B MEXKaX 30BHIIIHBOIO MIKPOCEPEI0OBHIIIA
(paxTopm MPSIMOTO BIJIMBY): MOCTAaYaILHUKN; KOHKYPEHTH; CTIOXHBaUi; MOCEPEAHUKH; JCp-
JKaBHI OpraHM PETYNIOBaHHS GKOHOMIKW, KOHTAKTHI ayauTopii Ta (axkTopiB cepemoBHIa
HETIPSIMOTO BILJIHUBY.
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CepezoBuilie HEMPSIMOTO BIUIMBY (MaKpOCEPEIOBHIIIE) TTOEJHYE SIEMEHTH, ICHYBaHHSI SIKHX
MO3HAYAETHCS HA €(DeKTUBHOCTI TIsTTBHOCTI 3aKJIa B TOCTHHHOCTI, ajle He poOUTh Oe3mocepes-
HBOTO 1 HETaitHOTO BILIMBY Ha Hel. J[o TAKUX eTIeMEHTIB BiZTHOCSITHCS: eKOHOMIUH1, TEXHOJIOTI14H,
TOJIITHYHI, TPaBOBI, pecypcHi, AemMorpadiuHi, ColiaabHO-KYJABTYPHI Ta MDKHAPOJIHI.

30BHINIHI KOMYHIKALIT — 116 KOMYHIKaI[il Mi>k OpraHi3ali€ro i 30BHILIHIM CEpEeOBUILEM,
1110 CIIPSIMOBAaHI Ha 3aJJ0BOJICHHs iHpopMaLifHUX NOTpeO opraHizanii, HajxaroPKeHHs 3B's3-
KiB 3 IEpKaBHUMH OpraHaMH, TPOMaJICHKICTIO, IIOCTa4aIbHIKAMH, KITIEHTaMH.

OCHOBHUMH 3aBIAaHHIMH 30BHIIIHIX KOMYHIKaIi# € 3 0MHOTO 00Ky (OPMYBaHHS 3B’ A3KiB
M IPUEMCTBA 3 Cy0’ €KTaMH 30BHIITHLOTO CEPEOBUINA JIJISl BEIEHHS €KOHOMIYHOI TisTEHO-
CTi, a 3 IHIIIOTO — MIEPIIOYEPrOBUM 3aBJIaHHSIM CTAHOBUTHCS CTBOPEHHSI [IO3UTUBHOTO IMIZIKY
3aKJIaly TOCTUHHOCTI.

Came 3aBIaHHSIMM 30BHIIIHIX KOMYHIKalifi 3akjiajJiB TOCTHHHOCTI i 0OyMoOBieHa iX
CTpyKTypa (Tabm. 2).

OcHOBHE 3aBHaHHS 30BHIIIHIX KOMYHIKaIild — I€ TOCSITHEHHS 3aKJIaOM TOCTHHHOCTI
MEBHUX CTPATETIYHMX TO3MINHN Yepe3 CTBOPEHHS MMO3UTUBHOTO IMi/Ky OpraHi3allii Ta Haja-
TOJDKEHHST 3B’SI3KIB 3 IPOMaJI KICTIO 32 JOTIOMOTOI0 €()EeKTHBHOTO KOMIUIEKCY EKOHOMIYHUX
Ta MapKETHMHTOBUX KOMYHIKaIlili.

VY 3B’513Ky 3 IMM Ha KOPIIOPAaTUBHOMY PiBHSI PO3IVISIAIOTHCS YIPABIIIHHS TaKMMHU CKJIa-
JTOBIMH KOPITIOPATUBHOTO MKy [4, ¢. 52]:

KopnoparuBra 0co6nmBicTh (1HIMBIAYyadBHICTD) — II€ CTPATETiYHO IUIAHOBAHA 1 TaK-
TAYHO (Ha MPAKTUYHOMY PiBHI) B)KMBaHa CaMOIIPE3CHTAIlis 3aKiIaay (KOPIOPATHBHOTO «5D»)
Ha OCHOBI 0@)KaHOTO IMIJIKY.

VrpaBiiHHS BpaKSHHSIM — 11€ TTOJIITHKA ITPe3eHTallil opraHizalii KII040BHM IpyIiam, o
CIpHsI€ CTBOPEHHIO Yy HUX CIIPUSTIAMBOIO IMIJKY UM 3alI00iraHHIO BUHUKHEHHS HECIIPUSIT-
JUBOTO 1MiJDKY.

KopnoparuBHa pemyTartis — 1e Te, 0 JIOAN AyMaroTh 1 TOBOPSTH MPO OpTraHi3allifo, ii
MIPOMYKIIiI / MOCIyrax, a TAKOXK MOBEIIHKA IMX JIFOICH.

CrpareriyHe Mo3uIiOHyBaHHs — 1€ BUOIP KOHKPETHOI OCHOBH ISl IOOY/IOBH KOHKY-
PEHTHOT IepeBarm.

TakuM YMHOM, KOPIOPAaTUBHUM IMIK — 30ipHE MOHATTS, IO (OPMYEThCS Ha IiACTaBi
JICKITPKOX CKIIAJIOBHX 3a JOTIOMOTOI0 IHCTPYMEHTIB BHYTPIIIHIX Ta 30BHIMIHIX KOMYHiKa-
wiif. [To3uTHBHMIT KOPIIOPATUBHUH IMiIDK 3aKiIaay TOCTHHHOCTI BIUIMBAE K HA PoOOTy 3 0i3-
HeC-TIapTHEPAMH, TaK 1 Ha (pOPMYBaHHS TPUBAOIMBOTO 00pa3y A/l OTCHIIIMHUX KITIEHTIB, 10
B IIJIOMY BILIMBAa€E Ha ¢()ECKTUBHICTH POOOTH 3aKJIaay Ta HOro Gi3Hec-KoMyHiKallii (puc. 1).

B 3ajexHocTi BiJ THIy 3aKiajy TOCTHHHOCTI 3MIHIOIOTBCS 1 IHCTPYMEHTH, IO BUKO-
PHCTOBYIOTHCSI B 30BHIIIHIX KOMYHIKalLisX JJIsl BIUIUBY Ha PEaJIbHUX Ta NOTECHIIMHUX KJIi-
€HTiB (Tadm. 3).

Tak 5K, B Gararpox 3akiagax roctuHHOCTI 80-90% moxomy MPUHOCATH MOCTIHHI KITi-
€HTHU, OCHOBHHUM 3aB/IaHHSM 3aKJIa/ly CTAHOBUTHCS — BTPUMaHHS IIOCTIHHUX KIIIEHTIB.

Tabmur 2
XapakTepucTHKA eJIeMEHTIB CHCTeMHU 30BHilIHIX 0i3Hec-KoMYyHiKaii
CnpsiMoBaHi Ha CIIIBIpAIio ITomatkoBi opranu, OpraHu MiCIIEBOTO
3 JIepKaHUMH OpraHaMu CaMOBPSIyBaHHS, BHKOHABY1 OPTaHU 1 T.1.

ExoHOMiuHi - -
CrpsiMOBaHi Ha CITIBIPAITO

b [Nocravansaukn, mocepenuauky, 3MIL, 1 T.o.
3 Oi3HEeC-apTHEpaMH

. . Pexnama, y4acTs y BUCTaBKax,
CnpsivoBani Ha Ge3nocepeHiit . .

SO IBEHT-3aX0/1H, 3aXO/H 31 CTUMYJIIOBAHHS
BIUIMB Ha KIJII€HTIB

MapKeTHHTOBI 30y Ty, IpPSAMUIA MapKeTHHT

CropsMoBaHi Ha cTBOpeHHS iMIIKy | CIOHCOPCTBO, MELICHAIITBO, 3B’ 3KH 3
3aKyany IPOMAJICHKICTIO
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Biznec-komyHikamii
3aKJIaJly TOCTHHHOCTI
v

IlocTanoBka 3aBIaHHA

v
KopropatusHuit iMimk

v

KopriopaTrBHa 0c00IHBICTS;

YrpasiiHHS BpaKeHHSIMH;

KopnopaTuBHa pemyTaris;

CrpaTteriyde Mo3uI[iOHyBaHH;
v

Bubip 3aco0iB gocSTHEHHS
pe3ynbTary
/ \
BuyTtpini 30BHilIHI
0i3Hec-KOMYHIKaIlii 0i3HeC-KOMYHIKaIIii

el

EdexTuBHICTD
Oi3Hec-KOMyHIKaIli1

L=

Puc. 1. E¢pexkmuernicmo OizHec-komyHiKayiil 3ak1ady 20CMUHHOCMI

A oHUM 3 3ac001B TO3UTHBHOTO BIUTMBY Ha BUOIp KITIEHTOM 3aKjaay, 0e3yMOBHO € piBeHb
HOr0 3a10BOJICHHS ITOCTyramMu 3aKjiany. ToMy 0COOJHUBOIO 3HAUYCHHS OCTaHHIM YacoM Haly-
Ba€ MiIBUILEHHS SKOCTI CamMe 3BOPOTHBOT'O 3B’ SI3KY IPH CIUIKYBaHHI KiieHTaMu. J{i1st 1iboro
BUKOPHCTOBYIOThCS 32CO0M TaKi, 1[0 CTAJIN BXKE TPAAULIHHUMH, TaK 1 HOBITHI 3aCO0H:

— ONMUTYBaHHA (TTMCEMOBI aHKETH, TeTIePOHHE IHTEPB 10 1 T.II.);

— pobora 3 (OKyC — TpynaMHu 3 YHCIa MOCTIHHIX KITI€HTIB;

— MIEPCOHANIBHE CITIIKYBAHHS 3 KJIIEHTAMU;

— CIIJIKYBaHHS Yepe3 COIiaibHI MEPEexKi;

— 3yCTpiui 3 KJIIEHTAMH T11J] YaC BUCTABOK, KOH(EPEHIIIH 1 T.11.

o >k cTOCy€eThCS MiABHINCHHS 3arajibHOI e(PEKTHBHOCTI Oi3HEeC-KOMYHIKAIIiil 3aKiIa/IiB
TOCTHHHOCTI, TO ILI¢ JOCSATAEThCS LUIIXOM CTBOPSHHS MYJIBTUILTIKATUBHOTO €(eKTy, KOJIH
CHCTEMH BHYTPIIIHIX Ta 30BHIIMIHIX KOMYHIKaIliif QyHKIIIOHYIOTh Y TICHOMY 3B’SI3KY i CTIpsI-
MOBaHi Ha:

— BJIOCKOHAJICHHSI CHCTEMH 3BOPOTHBOTO 3B’ SI3KY (3aKJI1a/l TOCTUHHOCTI — KITIEHT, 3aKJIa1 —
TOCTUHHOCTI — Oi3HEC-TIapTHEP, MiXK KEPIBHUIITBOM 3aKJIaly Ta CIIBPOOITHHUKAMMU);

— BJJOCKOHAJICHHS CUCTEM 300Dy IPOIO3HLIH (SIK BiJ KJIIEHTIB TaK i BiJ] CHIBPOOITHHUKIB)

— BIIOCKOHAJICHHS 1H(OpMAIiifHOT CHCTEMH 3aKiay (K MpOTrpaMHOTO 3a0e3eueHHs TaK
1 TICHIIEHHS POl eJIEKTPOHHUX (opM 0OMIHY iH(POPMAILIIETO);

— BIIOCKOHAJICHHS] KOMYHIKaIliHHAX HABUYIOK CITIIKYBaHHS SIK MiJK CIIIBPOOITHHKaMH, TaK
i3 KJIieHTaMH Ta Oi3Hec-IapTHepaMu;

— CTBOPEHHSI TIO3UTHBHOTO IMI/KY 3aKiay sIK Oi3Hec-napTHepa, TaK i MiANPUEMCTBA i3
CHPHUSIIINBOIO poO040r0 arMocheporo [yist CrliBpOOITHHKIB.

BucnoBku. EdektuBHICTh 0i3HEC-KOMYHIKAIIN 3aKIagiB TOCTHHHOCTI BHMipIOETHCS
TIEPIIT 32 BCE MO3UTUBHICTIO KOPIIOPATHBHOTO IMIKY 3aKiany. SHAYHUN BIUTUB Ha IO e(eK-
THBHICTh Ma€ TPaMOTHHH Mi01p IHCTPYMEHTIB Ta 3ac00iB K BHYTPIIIHIX, TaK 1 30BHIIIHIX
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Tabmurg 3

Judepenuianis incTpyMeHTiB mpocyBaHHS 3a/1€:KHO Bil THIY 32c00iB po3MillleHHSA

Tun EJjieMeHTH MapKeTHHIOBHX K
. RIS aHAJIM PO3IOBCIOKEHHST
MiANpHEMCTBA KOMYHiKamuiii
KypoptHuit Pexnama, npsiMuii HasiBHicTh [HTEpHET-CAMTY, 1110 HOCTIHHO
TOTeJIb, TUIOBHI | MAPKETHHT, CTUMYJIIOBAaHHS | OHOBIIIOETHCS; POOOTA B COIIaJIbHUX MEpPerKax;
TOTEIb 30yTy, y4acTb y paxoBux Ppo3poOKa OOHYCHHX HAKOTTHYYBAJIbHIX
BHCTaBKOBHX 3aX0/ax, nporpam; myomikarii y paxoBux BHIAHHSIX,
oprasizarfisi event-3axofiB y T. 4. BUCTYIIB KEPIBHHUIITBA FOTEIIIO;
pekiama Ha TenebaueHHi, y T. 4. 3 pO3pOOKOI0
BHCOKOSIKICHHX JIOPOTUX PEKJIAMHHX POJIHKIB;
TIOIITOBI PO3CHIIKH, y T. 4. aHKETYBaHHSI IIOZ0
SIKOCTI TIOCITYT; OpraHi3aiis event- 3aX0/IiB 10
PIUHHMII CTBOpEHHsI roTeNto, JIHs MicTa Ta iH.
Xocten Pexitama, 3B’ s13ku Pobota B comianbHuUX Mepexax, y T. 4. 3 BIIKPHTTSIM
3 TPOMA/ICHKICTIO, TEMaTHYHNX CTOPIHOK; peasTi3allisi CHCTeMH 3HIKOK;
CTHMYJIIOBaHHS 30yTy By/TYHA pekiama (0irdopiu, T1aiTOoKCH)
Morens Peknama, cTumynmtoBaHHS Pekiama 3a 10momororo (haxoBHX CaiTiB
30yTy (Booking.com, Trip Advisor), po6ora B
COLIAbHUX Mepexkax, y T. 4. 3a JJOTIOMOTOIO OJIOTiB
Cawnaropii, Pexnama, npsmuii HasBHicTh [HTEpHET-CAlTY, 110 HOCTIHHO
[IAHCIOHAT 3 MAapKCTHHI, CTUMYJIFOBaHHS | OHOBJIIOETBCS; poOOTa B COLIAIbHUX MEPEkKaX;
JiKyBaHHAM 30yTy, yuacTb y (axoBux PO3poOKa GOHYCHUX HAKONUYYBAJIBHUX MPOrpamM
BHCTaBKOBHX 3aX0Jax 3 aKIIEHTOM Ha IepioJl MDKCE30HHS; yJacTh
y (haxoBHX BUCTABKOBHX 3aX0/1ax,
y T. 4. 00’ €JHAHUM CTEH/IOM; peKama Ha pasio;
JPyKOBaHa peKiiamMa y MepiofAnIHUX BUJIAHHSIX,
Y T. 4. GE3KOLITOBHUX

Iicepeno: [10, c. 288]

KomyHikauiii. [Tpy 11pboMy KOXKeH 3aKiaj FOCTHMHHOCTI OMMHSETHCS HA MPOTHPIUYI CKIam-
HOTrO BHOOpY: 3 OmHOTO OOKY ermoxa Ii/DKUTali3alii BUMarae OLThII aKTUBHOTO BIIPOBa-
JUKEHHS €JICKTPOHHUX 3aC00iB 3B’S3KY, a 3 iHIIOTO — MPSMHUA OCOOMCTHI KOHTAKT CIIPHUSIE
OUITBII AKICHOMY TOHECEHHIO iH(pOpMAIIil 3aBASIKH CBOIH EMOLIHHOCTI Ta OiIbII AKTHBHOMY
BUKOPUCTaHHIO HEBepOaIbHKX 3ac00iB CHIJIKYBaHHS. ToOMy ONTHMaJIbHE MTO€HAHHS HOBIT-
HIX TEXHOJIOTIH 3 TPATUIIHAMU, HAJIATOHKCHHS TiCHOTO 3BOPOTHBOTO 3B’SI3KY IMPH CITLJI-
KyBaHHS K 3 KJII€EHTAMH, TaK 1 MDXK CIiBpOOITHUKAMH — 1€ 3al0pyKa YCITIIIHOTO PO3BHUTKY
3aKJIay TOCTHHHOCTI.
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The article considers the state of small and medium-sized businesses in Ukraine and abroad in
the pandemic COVID-19. In the context of the crisis of economic development, it is state aid to small
businesses that can lead to an improvement in the economic situation in the regions and across the
country. The main goal of our study is to identify direct and indirect factors of the COVID-19
pandemic's impact on the functioning of small and medium-sized businesses, to develop possible
ways to overcome its consequences or minimize its. It was determined that quarantine restrictions
have a negative impact on SMEs, furthermore the most negative impact was on catering, service
and trading enterprises. The experience of the world's leading countries was considered to develop
effective measures to stabilize the economic situation and overcome the negative consequences for
SMEs. It was found that most countries reduced tax payments, introduced "credit vacations" for
businesses that could not pay credit interest on the loan and the body of the loan itself, paid benefits
to companies to pay employees, and paid benefits to those who lost their jobs and self-employment.
Following the announcement of quarantine restrictions, the Government of Ukraine has also
developed and implemented a number of measures to mitigate the impact on business, including
SMEs. Ways have been proposed to overcome the current economic crisis in country, including a
50% reduction or abolition of unitied social contribution for at least 6 months while preserving all
Jjobs for the employer, extension of "credit and tax holidays", etc.

Key words: economy, economics, crisis, small business, medium business, credit vacation,
taxes, interest rates, pandemic, quarantine, COVID-19.

Y emammi posenanymo cman mixpo- manozo ma cepeduvozo 6iznecy Yxpainu ma 3apy-
oiocnux kpai 6 ymosax nandemii COVID-19. 3’acosano, wo nuni 6 Yxpaini gpynxyionye maiidice
1,8 minviiona manux i cepednix nionpuemcms. Busnauerno, wo na MCBH HecamugHo éniusaroms
KapanmuHni 0omedicents, a HaudiIble HeeamueHo20 GNIUGY 3A3HANU NIONPUEMCINGA XAPYUYEAH-
Hsl, HAOAHHA NOocye ma mopeieii. [lis po3pooku eghekmusnux 3axo0ie cmaoinizayii ekoHoMiuHOI
cumyayii ma nodonanmus necamusnux nacnioxie oast MCE Oyno posenanymo 0ocgio npogionux
Kpain ceimy. Buseneno, wo Oinvuwicms Kpain nociabuiu nooamrkosi niameici, 6600UNU «Kpe-
OumHi KauiKyiuy» OJis RIONPUEMCMS, KI He 63MO3I NJIAmumu 8i0COMKU 3a Kpeoum ma came minio
Kpeouma, euniauy8anucs 00nomozda nionpuemcmeam 0 oniamu npayi npayienukam, a ma-
Koolc guniayysanu oonomozy ocobam, siki cmpamuau pobomy ma D@OII. Ypsao Vkpainu, nicis
NPOCONIOUIEHHS KAPAHMUHHUX OOMENCEeHb, MAKONC PO3POOULA | 6NPOBAOUNA HUZKY 3AX00i8 O
nom sikuiennst 6naugy na 6isnec, sokpema na MCh. 3anpononogano cnocobu nodonanms HuHiw-
HbOI eKOHOMIUHOI Kpu3u OI3Hecy ma eKOHOMIKU, 8 YUCi ikux smeHuienus Ha 50% abo ckacysarnms
He menute Hidie na 6 micayie €CB i3 36epedicennsam ycix pobouux micys 3a pobomooasyem, npo-
008HCEHHA «KPEOUMHUX | NOOAMKOGUX KAHIKY» MOWO.

Knrouosi cnosa: exonomika, kpusza, manuti GisHec, cepeoHil bizHec, KpeOumHi KaHiKyIu, no-
damxu, 8idcomkogi cmasku, nanoemis, kapawmut, COVID-19.

B cmamve paccmompeno cocmosnue Mukpo- u cpeone2o busneca Yxpaumnvl u 3apy0edicHuix
kpaeg 6 ycnosusix nanoemuu COVID-19. Bvisicheno, umo 6 Hacmosiwee epems 8 Ykpaune QyHk-
yuonupyem noumu 1,8 Muniuona manvix u cpeonux npeonpusmuti. Onpedeneno, umo na MCE
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He2amueHoO GIUAIOM KAPAHMUHHbIE 0OSPAHUYEHUS, A HAUDOTbUIee He2amUGHOEe GNIUAHUE UCTILIMA-
JU Npeonpusimusl NUMAanUsl, OKa3anue yciye u mop2oseiu. /s paspabomku dpghexmusnuvix mep no
cmaduau3ayUY SIKOHOMUUECKOU CUmMyayuu u npeooosienuto HeeamusHolx nocieocmeuii 0as MCE
ObLT paccmompen onvim 6e0VWUX CMpan Mupd. Bulsigneno, 4umo 601buuncmeo cmpan ociaduiu
HANI0206ble NAAMECU, 6800UNU KKPeOUmMHble KAHUKYILLY 01 NPeOnpusmutl, Komopbvle He 8 co-
CMOAHUU NIAMUMb NPOYEHMbI 3a KPEOUM U CAMO Meno Kpeoumd, 8bINIA4UBAIUCH NOCOOUS Npeo-
npusmuAM 0151 ONIamuvl mpyoa paboOmHuKam, a maxice 6blNAAUUEAIU NOMOWb TUYAM, KOTNOPbLE
nomepsnu pabomy u DJII. Ilpasumenvcmeo Yxpaunvl, nocie npogosenauieHusi KapanmuHHbIX
o2panuyenull, maxoice pazpadbomano u 6HeOPUIO psao Mep No CMAYEeHUIO GIUAHUA HA Ou3Hec, 8
uacmuocmu na MCB. Ilpeonoosicenst cnocobvl npeodonenus HolHeuHe20 IKOHOMUYECKO20 KPU3U-
ca busHeca u SIKOHOMUKU, 8 YUCLe KOMOPbIX yMeHbueHue Ha 50% unu ommena ne menee yem na 6
mecsiyes ECB ¢ coxpanenuem 6cex pabouux mecm 3a pabomoodamenem, npooieHue «KpeounmHuix
U HANIO208bIX KAHUKYILY U M. 0.

Knroueswie cnosa: skonomuxa, kpusuc, mMawlil OusHec, cpeOHull OusHec, KpeoumHsle KaHu-
KVJibl, HALO2U, NPOYeHmHble cmasku, nandemus, kapaumut, COVID-19.

Statement of the problem. Over the past few years, the state of the economy has wors-
ened in Ukraine, which has been significantly affected by the worldwide COVID-19 pan-
demic. Under such conditions, the sphere of small and medium-sized entrepreneurship is
one of the most affected categories of economic entities, of which a significant proportion of
them operate in sectors of the economy where business has not received proper state support,
as a result of which most of these enterprises went bankrupt. Based on the experience of
developed countries, the implementation of a balanced financial policy of supporting small
business entities by the state is an integral part of modern financial policy in the state sphere.
In the context of the crisis of economic development, state aid to small businesses can lead to
an improvement in the economic situation in the regions and throughout the country. Today,
it is in small and medium business that the state hopes for rapid positive structural changes in
the economy, overcoming the economic crisis and creating conditions for economic growth.

Analysis of recent research and publications. Research into the direct impact of the
COVID-19 pandemic, including the development of measures to reduce its impact, began
to be carried out by economists and individual research organizations on processes in the
economy since the first lockdown was announced in China. Questions of the impact of the
pandemic COVID-19 on economic processes, especially at small and medium enterprises,
were handled by foreign scientists such as Richard Baldwin and Beatrice Veder [1], Joseph
Amankwa-Amoa, Zahir Khan, Jeffrey Wood [2]. Currently, there is no comprehensive view
of the problem in the Ukrainian economy, but active research by such scientists as Vorfolo-
meev A. [3], Denkov D., Karakuts A., Shchedrin Yu. [4], Sveshnikov S., Bocharnikov V.,
Polyakova O.V. [5] and others. However, given the dynamic development of the situation
and the wave nature of the pandemic, studies of the impact of quarantine measures on the
economy, especially on small and medium-sized businesses, are not complete enough.

Formulation of the goals of the article. The main purpose of the research is to identify
direct and indirect factors of the impact of the pandemic COVID-19 on the functioning of
small and medium-sized businesses, to develop possible ways to overcome or minimize its
consequences.

Presentation of the main material of the study. Small and medium business (SME) is
the foundation for the entire economy of the state. It is the SME sector that is the main in
providing employment, it accounts for about 79% of the total number of jobs in Ukraine,
and it also forms the basis of the social and labor sphere. This confirms the practical domes-
tic and foreign experience. The quarantine caused by the pandemic COVID-19, includ-
ing in Ukraine, has paralyzed the functioning or even led to the closure of medium, small
and micro enterprises. Today, almost 1.8 million small and medium enterprises operate in
Ukraine (16.5 thousand medium, 339 thousand small, 1.48 million individual entrepreneurs
and only 446 large enterprises). As legal entities, only 19.8% of SMEs function, the rest of
enterprises conduct their economic activities as individual entrepreneurs [6].
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The introduction of quarantine has had a negative impact on the functioning of SMEs.
The restrictions introduced led to:

— some sectors were not able to fully conduct their economic activities due to prohibition
or restrictions in the conduct of activities;

— a decrease in income, due to the increase in unemployment, led to a decrease in the sol-
vency of the population, and this, in turn, decreased the demand for the products of enterprises;

— a significant part of SME subjects did not withstand severe restrictions and were forced
to stop their activities;

— some small and medium enterprises do not have the necessary financial resources to
quickly and effectively overcome the negative effects of the pandemic COVID-19;

— the trend of the shadow employment sector has increased and hidden unemployment
has increased;

— the established chains of added value were destroyed, as a result, the negative impact
on the economy of the country as a whole increased.

More negative impact from the pandemic were those small and medium enterprises
that operate in the field of food, services and trade. Companies working in the field of real
estate, consulting, legal services, etc. According to the Union of Ukrainian Entreprencurs of
Ukraine [7] in March 2020, about 6% of small business owners lost their business, which
was a big problem for the state economy. About 1/3 of micro-businesses (less often small
enterprises) received revenues for March-April 2020 less by 90-100%. As a result, they
had to cut states and therefore 50% of workers were laid off. SME owners did not receive
25-50% revenues, comparing with the same pre-quarantine period and reduced the staff by
10- 25%. Compared with the losses of large enterprises, which accounted for 10-25% of rev-
enues and the reduction of the state to 20%, the consequences for small and medium-sized
businesses are more devastating. Schematically, the impact of quarantine measures on the
work of SMEs is shown in Figure 1.

Thus, we see that the largest monetary losses were suffered by micro and SMEs, com-
pared to large, however, the reduction of staff states at large enterprises occurred on a par
with smaller enterprises.

To develop effective measures that will help overcome the negative consequences of the
pandemic, it is necessary to analyze the experience of leading foreign countries, as well as
explore ways of government support for SMEs of European countries and the United States.

The German government to support business entities and citizens during the pandemic
has developed and adopted a number of social packages worth more than 750 billion euros.
For the effective functioning of small businesses in limited conditions and citizens decided
to allocate 156 billion euros, which will reduce tax revenues by 33.5 billion euros through

Large enterprises

Medium enterprises
B Abbreviated state, %

Small enterprises M Losses, %

Micro enterprise

0 20 40 60 80 100

Figure 1. Impact of quarantine measures on SMEs and large enterprises
Source: compiled by the author according to the data [7]
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the introduction of tax holidays. The German Bundestag also decided to allocate 50 billion
euros to support individual entrepreneurs and small businesses. Thus, as of April 2020, about
700 thousand enterprises have applied for monetary compensation, and currently 3 million
employees receive earnings under this scheme. In Germany, in order to stabilize the econ-
omy during the pandemic, it was decided to create a fund of 600 billion.

The government of Finland has allocated 100 thousand euros to retail representatives
to maintain their operation under the conditions of restriction. All entrepreneurs, including
freelancers, were given the right to receive unemployment benefits for three months. Pen-
sion deductions were postponed for the same period. Enterprises, especially representatives
of small and medium-sized businesses, are able to pay tax deductions at a later date without
charging a penny. Financing of these measures is carried out by issuing new loans, the obli-
gation for which takes over the government of the country.

In France, 8.5 billion euros were allocated for the effective operation of companies that
had to temporarily remove their employees from work due to quarantine restrictions to pay
these workers wages at the expense of these funds. Also, the French government pledged to
ensure the preservation of jobs for workers after the end of the crisis. Such a system allows
to reduce payments to workers up to 70%, but only if the salary exceeds the minimum
4.5 times. At the same time, the government of the country assumes the responsibility to
fully compensate for the costs of economic entities to pay employees.

The UK is loosening at the legislative level regarding the recognition of the enterprise as
bankrupt so that businesses that are on the verge of closing can continue to function. Also in
England, for the period of quarantine restrictions, there was a triple reduction in the discount
rate, namely to 0.25%.

In Poland, a number of state financial support measures are held for small and medi-
um-sized businesses under quarantine restrictions. With the onset of quarantine restrictions,
the government adopted a number of legislative initiatives to reduce the negative impact on
SMEs, the so-called "Anti-Crisis Shields," which are constantly updated and supplemented
by external and internal factors. These measures are aimed at strengthening the financial
security of citizens and enterprises, maintaining the level of employment of the popula-
tion. According to the adopted legislative acts, the costs associated with the economic crisis
caused by the pandemic will be evenly redistributed between all economic entities, labor
resources, the financial system and the state. The approximate total cost of this package is
about 10% of Poland's GDP.

In the United States, the government has allocated $2 trillion for additional payments
to its citizens and businesses, to effectively overcome the negative economic conse-
quences for business development. These additional funds went to one-time payments
of $1.200 for all individuals whose annual income is up to $75.000. If the income of
citizens in the amount of 75.000 to 99.000 dollars a year, the one-time payment will be
less. Another $377 billion of the allocated funds went to support small businesses, as well
as citizens for 4 months held weekly unemployment payments of $600. The government
introduced stricter conditions that apply to the $500 billion Corporate Welfare Fund to
ensure the proper level of employment, remuneration, benefits to workers. Creditors in the
United States are allowed to give mortgage borrowers who have suffered from quarantine
restrictions, to provide preferential holidays.

Thus, the measures used by the EU, England and the USA to help small and medium busi-
nesses during the coronavirus economic crisis can be grouped into three categories (Figure 2).

In Table 1, we summarize the number (as a fraction of GDP) of state support indicators
by some countries.

In addition to new spending measures, some governments have delayed or canceled
some previously planned spending, such as some investment. This is partly due to the need
to provide more fiscal resources to combat the pandemic and its economic consequences,




| «Taspiiicbkuii HaykoBuii Bicnuk. Cepisi: Exonomikay». Bunyck 10, 2021

|96|

1. Immediate fiscal impulse

additional expenditures by the state (for example, medical resources. preservation of
employment of people. subsidization of small and medium-sized businesses, public
investments) and missed revenues (for example. cancellation of some taxes and contributions
to social insurance)

2. Postponement

|4

delay certain payments, including taxes and social insurance contributions, which in
principle should be returned later

A 4

3. Other provisions and liquidity guarantees

include export guarantees, liquidity assistance, credit lines through national
development banks

Figure 2. Discretionary fiscal measures for the coronavirus crisis
Source. grouped by author according to data [8]

and partly due to interruptions in supply. This cost reduction is a negative fiscal impulse.

Because of the lack of data, we cannot quantify these reduced costs.

The size of the relief package for the countries of Central and Eastern Europe, the Bal-
kans and the Caucasus in response to the pandemic COVID-19 in persents of GDP is pre-

sented in Figure 3.

Measures implemented by the Government of Ukraine to overcome the negative conse-
quences of the crisis caused by the pandemic are aimed at supporting business, and especially
small and medium. In 2020, the authorities introduced a number of measures to respond to
the crisis, the sum of which was about 3% of the country's GDP. The following measures

Table 1
Discretionary fiscal measures for 2020 aimed at overcoming
the crisis consequences COVSD-19
Events |y mediate fiscal Postponement, % Other liquidity/
Country momentum, % guarantee, %
Belgium 1.4 4.8 21.9
France 5.1 8.7 14.2
Germany 8.3 7.3 243
Greece 3.1 1.2 2.1
Italy 34 13.2 32.1
Netherlands 3.7 7.9 34
Portugal 2.5 11.1 5.5
Spain 4.3 0.4 12.2
England 8.3 2.0 15.4
USA 9.1 2.6 2.6

Source. grouped by author according to data [8]
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Figure 3. Relief package in response to COVID-19 pandemic, % of GDP
Source: grouped by author according to data [9]

were introduced in Ukraine: tax benefits; extended programs of subsidized loans; effective
and affordable credit guarantee schemes; social support programs.

December 2020, the parliament adopted a number of measures to support business, mainly
micro (FOP), small and medium, during the second wave of quarantine restrictions. They
included one-time cash assistance in the amount of UAH 8.000 (US $280) to employees and
individual entrepreneurs who lost their income as a result of quarantine, as well as some entrepre-
neurs were exempted from paying income tax and social insurance tax from December 2020 to
May 2021 and tax debts in the amount not higher than UAH 3060 were written off. Until 2021,
there was a program of subsidized loans. In addition, the government approved $180 million
in government guarantees for lending to the banking business. Figure 4 depicts the key current
initiatives of the Government of Ukraine to maintain a stable economic situation in the country,
replenishment of the state budget and assistance to SMEs and individuals to entrepreneurs.

The Government of Ukraine has approved an economic stimulus program to effectively
overcome the consequences of the COVID-19 epidemic, which includes proposals to sup-

Green sector

Well managed sector
The creation in March

2021 of the Bureau of
Economic Security,
which will oversee

economic crimes in the

law enforcement
system, will promote
business development

Ukraine plans to create
a national greenhouse
gas emissions trading
system (GHG) and
introduce carbon taxes
in 2025. It is expected
that in 2021, the
country will introduce a
system for monitoring,
reporting and
inspecting GHG
emissions

SME and FOP support
sector
Increased
unemployment funds
and pension funds to
support the most
vulnerable citizens,
funds for payments to
the most affected by
the pandemic
enterprises

Digital sector
Expansion of public

services in the "Diya"
app, nhationwide
introduction of high-
speed Internet for
effective on-line
business, breaking
crowdfunding

Figure 4. Priority directions of state initiatives of Ukraine
on economic development under the influence of coronavirus restrictions
Source: grouped by author according to data [9; 10, 11; 12]
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port specifically small and medium-sized businesses. In March 2020, the NBU offered banks
to introduce a special period of lending deferral for the quarantine period for private entre-
prencurs and SMEs — "credit vacation." The NBU has also created a favorable environment
for maintaining monetary (reducing the key rate, refinancing) and regulatory transactions
(deferring new capital requirements, stress tests and control, banking reporting requirements
and other mitigations).

Ukraine has used such global approaches to stabilize the economy and support SMEs in
times of quarantine restrictions (Figure 5).

Thus, in times of crisis, it is important to create a flexible system of taxation and admin-
istration of tax payments not only to overcome the current economic crisis of business and
economy, but also to take measures to mitigate its negative socio-economic consequences,
which will allow to quickly and effectively respond to such situations in the future. These
can be advantages for individual regions, sectors and activities that have strategic and differ-
ent meanings for the region or the state as a whole. It is important to remember the fairness
of taxation. "The fairness of taxation should be based on a harmonious combination of the
financial interests of the state, society and taxpayers" [14; 15; 16]. We believe that the most
effective for Ukraine is the introduction of the following measures:

— prolongation of the period of cancellation of strict conditions for payment of taxes for
a certain period,;

— postponement of payment of taxes and other tax payments in case of failure to pay on
time, especially during the period of quarantine restrictions;

—reduction by 50% or cancellation by at least 6 months of the unified social tax with the
preservation of all employer jobs;

— reduction or cancellation of corporate profit tax for at least 6 months with full resto-
ration of activities;

2. Increase in income limits
for entrepreneurs

1. Tax weakening and
preferences

3. Extension of the deadline
for submission of the annual
declaration

4. Moratorium on tax audits
and measures of state control

5. Aid for partial

unemployment 6. Support of agrarians

8. Remote registration of
some certificates and permits
from state authorities

7. State program of available
loans 5-7-9%

Figure 5. State measures to support SME s
and entrepreneurs during the pandemic COVID-19
Source: grouped by author according to data [13]
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— additional tax benefits that will quickly restore and accelerate the pace of economic
development.

Conclusions. Consequently, support for small and medium-sized businesses and
the economy as a whole should play an important role among the main relief mea-
sures during the economic crisis caused by the COVID-19 pandemic. Immediate in
this regard is the immediate creation of the "Business Support Program". For large and
medium enterprises, it is advisable to provide an unlimited amount of credit funds avail-
able under various credit schemes and reduced rates; freezing payments on previously
received loans and loans; deferral of payments to taxpayers from the profit of enter-
prises. For small entrepreneurs it is necessary to recommend: transfer of the date of
payment of taxes and other tax fees in case of impossibility of such payment, especially
for the period of quarantine; reduction or cancellation of at least 6 months of personal
income tax and Unified Social Contribution with the preservation of all employer jobs;
reduction or cancellation of corporate profit tax for at least 6 months with full resto-
ration of activities; granting preferential loans under the "Small Business Support and
Self-Employment Program"; referral of relevant funds to provide one-time subsidies,
the return of which is not provided; maintenance of working capital to cover three quar-
antine costs; additional tax incentives that allow you to quickly recover and increase the
pace of development of small businesses.
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CYYACHUN CTAH NPOLECY ®IHAHCOBOIO KOHTPOJIO
Y COEPI NYBNIYHUX 3AKYNIBEJb

CURRENT STATE OF THE FINANCIAL CONTROL PROCESS
IN SPHERE OF PUBLIC PROCUREMENT

Y cmammi docniooicyemocs numanus cyuacrnoeo cmamy npoyecy QinanHcogoco KOHMpOuo
y cghepi nyoniunux 3axynigenn. [epocasa sucmynae Haubbwum npooyyeHmom eiOKpUmux ma
BENUKUX MACU8I68 OaHUX. Bioxkpumicms o3nauae me auuie npo3opicms i npocmuti 00Cmyn 00 iH-
Qopmayii Onst 6Cix, a 1l CMBOPEHHS CYHACHUX THCMPYMEHMI8 (IHAHCO8020 KOHMPONIO, ) MOMY
yucni 3a cpeporo nyoniunux 3axynieens. Co0200Hi pUHOK 0epHCABHUX 3aKYNisenb nepedysac Ha
cmaoii hopmyeannst i, sik OU NPUKPO ye He 38yHao, U020 Piselb € HADa2amo HUNCUUM 610 MO2o,
Wo CKAA6Ccs 6 Kpainax i3 b6azamopiynumu punkogumu mpaouyismu. IIpome ons npuckopenms
npoyecy 600CKOHALEHHs NPoyedyp 3aKynieenb NOmpioOHO 6UYUmU i 6NPOBAOUMU CEIMOBUIL DOC-
810 i3 0OMPUMAHHAM OCHOBHUX NPUHYUNIE 30TUCHEHHS 0epIICAGHUX 3AKYNIBENb, PO3GUMK) HAVKO-
60-MEMOOUUHUX 3ACa0, MemoOis I NPUIOMIE NPOBEOEHHS. MOP20GUX ONEPAyiil.

Knrwowuogi cnosa: nyoniuni 3axynieni, menoep, mopeu, enekmpoHHa cucmema 3axKynieei.

B cmamve uzyuaemces 6onpoc cospemennozo cocmosiHus npoyecca UHaAHCO8020 KOHMPOIsL 6
cghepe nybnuunwix 3axynok. Tocyoapemeo evlcmynaem KpynHeuuwum npooyyeHmom Omxpolmolx u
bonvbuuux maccusos dannvix. OmMKpuIMocmy 03HA4aem He MoabKo NPO3PAYHOCHb U NPOCMOU 00-
Cmyn K uHgopmayuu 6cem, Ho 1 CO30AHUE COBPEMEHHBIX UHCIMPYMEHINO8 (PUHAHCO8020 KOHMPOIIS, 8
mom uucne 8 cpepe nyonuuHbIX 3aKynok. Ha ce2o0nauwinuii 0enb polHOK 20Cy0apCmeeHHbIX 3aKyNOK
HAX00UMcsi Ha Cmaoull oopMUPOBarUs U, KAk Obl NEYAbHO SMO HU 36YUAII0, €20 YPOBEHb HAMHO20
HUDHCE MO20, YMO CLOHCULCS 8 CIPAHAX C MHOLONEMHUMU PbIHOYHbIMU mpaduyuamu. OOHAKo Ois
VCKOPEHUsL NPOYecca CO8EPUIeHCMB0BAHS NPOYEOYD 3aKYNOK HYJICHO U3YUUMb U 6HEOPUMb M-
POBOU ONblM ¢ COOMOOEHUEM OCHOBHBIX NPUHYUNOS OCYWECMBIIEHUs. 20CYO0APCMBEHHbIX 3AKVNOK,
DA3BUMUSL HAYYHO-MEMOOUYECKUX OCHO8, MEMO008 U NPUEMO8 NPOBEOEHIsl IOP20BbIX ONEPAYUL.

Knrwouesvie cnosa: I’ly6]lu"lele 3aKynKu, meH()epbl, mopeu, d1eKmpoHHas cucmemda 3aKynok.

The article examines the current state of the process of financial control in the field of
public procurement. Public procurement is a tool for shaping the level of supply and demand in
the national market and significantly affects the development of the competitive environment.
The state spends funds to perform its functions through the mechanism of public procurement.
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At present, the public procurement market is in the process of formation and, as sad as it may
sound, its level is much lower than that which has developed in countries with long-term market
traditions. However, in order to accelerate the process of improving procurement procedures, it
is necessary to study and implement world experience, in compliance with the basic principles
of public procurement, development of scientific and methodological principles, methods and
techniques of conducting trade operations. The primary purpose of financial control in the field
of public procurement is compliance with current legislation by contracting authorities on public
procurement, comprehensive detection of violations by regulatory authorities at all stages of
procurement. automatic risk indicators that will help increase the effectiveness of financial control.
The state is the largest producer of open and large data sets. Openness means not only transparency
and easy access to information for all, but also the creation of modern financial control tools,
including in the field of public procurement. It is proved that for further development of public
procurement on the basis of transparency and accountability of procurement and prevention
of corruption in this area it is necessary to expand the information technology environment of
electronic procurement system and this requires the introduction of appropriate state financial
control technologies to automate these processes. Control over public procurement during 2016-
2019 has become an independent form of public financial control. Prior to that, it was included in a
separate issue of the state financial audit or inspection program. The State Audit Office of Ukraine
did not appoint inspections of public (public) procurement as an independent form of control in
order to avoid appeals against their results by controlled institutions on formal grounds.

Key words: public procurement, tender, bidding, electronic procurement system.

ITocranoBka npo6iaemu. OnHIEIO 3 TOTOBHUX (POPM CTBOPEHHS TPOMAJICHKUX Oiar €
came IyOJIiuHi 3aKyiBI, sIKi BinOyBaloThcs HA 0a3i MPABMIILHOTO BUKOPHCTAHHS KOIITIB 1
PO3BUTKY KOHKypeHIii B ekoHoMili. KymiBist ToBapiB, poOiT 4u mociyr 3a myOIIiyHi KOITH
3aiiMae OLIBIITY YAaCTHHY EKOHOMIKH BCIX PO3BHHYTHX KpaiH, a came Bing 6% 1o 21% Bifg
BBII. Benuki o0csiru kaxyTh Mpo Te, U0 MyOIiuHi 3aKyHiBIIi CTBOPIOIOTh PUHKH TOBAapiB,
POOIT Ta TOCIYT 1 BIUIMBAIOTh HA CIIOKUBAHHS Ta BUTPATH.

AHaJi3 ocTaHHIX AocaimkeHb i myouikanmiii. [IpoGmemu opraHizalifiHO-IPaBOBOrO
(hyHKIIOHYBaHHS PUHKY JIepKaBHUX 3aKyIiBeJb JOCIIPKYBAIH y CBOIX Mpamsdx Taki BUCHI
Ta axismi, sk B. Kapacrosa, 3. Makcumenko, H. Tkagenko, P. Manawniii, M. BunrHeBcbkwid,
O. [Tonomapenko, B. Cmipros, B. Cmupnunncekuii, H. Hectoposu, T. Yicion.

JleTanpHi JOCTIKEHHS CTOCOBHO CYyTHOCTI, CTPYKTYpH Ta Iii (iHAHCOBOTO MEXaHi3My
3HAMIUTM CBOE BiIOOpaXKEHHs y TpansX Takux y4deHuX, sk B. Bapenwk, A. 'aBpuiosa,
JI. Tanpuuncbkuit, O. Jnyrononscekui, JI. €Bunn, O. 3akinekra, JI. Kynuk, f. IletpyHnenxo,
A. Pomanummn, H. Xopymxak, K. Xycanosa, S1. Llumbanenxko, [[x. ['enopeiit, [x. Myppeid,
JIx. Crinnin Ta iH.

®opmynoBaHHs HiJied cTarTi. MeTOI0 CTATTI € TOCIIHPKEHHSI TEOPETHYHHX 3aca] Jep-
’KaBHOTO CEKTOPY, Iporecy (HopMyBaHHs Ta HOPMATHBHO-IIPABOBOTO 3a0€3MEUEHHS yIIpaB-
JIHHS 3aKyHIBISIMH Y IeP>)KaBHOMY CEKTODI.

Buxkaan ocHoBHOro Martepiany. ['apmoHizariis cdepu myOmigHIX 3aKyITiBeNb B YKpaiHi
31 cragmapramu €Bpornelickkoro Coro3y aia 3MOTy 3IiHCHIOBATH BCi 3aKYIIiBIIL B €IEKTPO-
HHOMY PEXHMI, SIK Pe3yJIbTaT — BIIKPUTTS JaHHUX PO MPOLEAYPH 1 OAHAKOBHH JOCTYTI YCiX
cy0’€eKTiB 3aKyIiBesb 10 iH(popMarii.

binpnricte HayKOBUX Ipallb HAIUICH] HA MPOLEAYPHI MUTaHHS 341HCHEHHS 3aKyIiBeb,
TOZI SIK TeOpeTHyHa 06a3a i PO3MEKYBaHHS TOJIOBHUX TEOPETUYHUX ITOHATH 3aJIUIIAIOTHCS
HEBHBYCHHMH.

Jlnst popMyBaHHS €JMHOTO KaTeropialibHOTO anapary BapTo MeperisiHy TH BU3HAUSHHS Tep-
MiHa «3aKyHiBJIs» SIK OCHOBU cepu myOiuHuX 3akyriBesb. FO. [ony0 Bu3Hauae 3aKymiBiio
«SIK TIpolieC TPUIOAHH 3aMOBHHKOM TOBApiB, pOOIT, MOCIYT HAIEKHOI SIKOCTI Y HEOOXiaHii
KIJTBKOCTI Y TTOTPiOHMH gac 3a MPUHAHITHOIO IIHOO Y BiAMTOBITHOTO TTOCTa9abHUKa [4].

C. HayMeHKO OTOTOKHIOE TIOHSITTSI «TOPTWY 1 KTEH/ICP» Ta BU3HAYAE X SIK «3/IIHICHESHHSI KOH-
KYPEHTHOTO BiJOOpPY YYacHHKIB 3 METOI0 BU3HAYEHHS MEPEMOXKI TeHepy (TOpriB) 3rigHO 3
TIPOIIe/LypaMH a0 OTOJIOIIEHHS ITOKYTIIIEM (3aMOBHHKOM) KOHKYPCY JUIsl IPOJIABLIiB (OCTavYallb-
HHKIB) 31 3a3/1aJI€Tib BUSHAYEHNMH XapakTepucTrkami». C. BOHIapeHKO OTOTOXKHIOE Ofpasy
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TPU TEPMIHH: «TOPTH, «CIIOCIO 3aKYIIIBII Ta «KOHKYPC» 1 TIPOTIOHYE PO3IIISIIATH iX SIK «IIPOIIe-
JIypy pO3MIIIICHHS 3aMOBJIEHb Ha 3aKyTIIBITIO MPOMYKIIil TS AePKABHUX TOCTadaHby [8].

JlepkaBHMI CEKTOp — Il HAWIOJIOBHIIIA YaCTHHA SKOHOMIKM KpaiHW, PO3BUTOK SKOi
3a0e3rneyuye MpOLBITAHHS CyCIJIbCTBa. [lep)kaBHHH CEKTOp CKIIAIA€ThCsl 3 OKPEMHUX TOC-
MOJAPCHKUX CYO €KTIB, IO BCTYMAIOTh MK COOO0 B €KOHOMIUHI BiTHOCHHH. J{0CTiKeHHS
YCTaHOB JIEP’KABHOTO CEKTOPY C€KOHOMIKHM € aKTyaJbHHM JJsl KPaiHU Ta CIpUsE KPaIoMy
YIPaBJIIHHIO JIepKaBHUMHU (QiHAaHCAMMU.

3apa3 Ykpaina nmpoBOANTH aKTHUBHE pedOpMyBaHHs HAIIOHAJIBHOI €KOHOMIKH, y TOMY
YHCI 1 CHCTEMH AepKaBHUX 3aKyTiBesb. BoHM 3aliMaloTh 3a4Hy YaCTHHY BUTpAT JCPiKaBH
3 IIep>KaBHUX Ta MICIIEBUX OIOKETiB Ha 3a0e3MmeueHHs MoTped CyCniabCTBA i BIACHOT JisUTb-
Hocrti. [Iporeaypa 3niliCHeHHS AepKaBHUX 3aKYIIIBENb CIPUSE 3a0€3MEUCHHIO CYCIIIIbCTRA
TOBapaMu, POOOTaMH i MOCIyraMu B HEOOXiTHIH KITFKOCTI Ta HAJICKHOI SIKOCTI BYaCHO i
Ha YMOBAax JIOTOBOPY. 3aKyMIiBJIs 3a JEp>KaBHI KOIITH € BAXKHM 1 TPUBAJIUM IIPOLECOM, IO
noTpedye HaJIEKHUX 3HAHB Ta 3aKOHOJABYOTO BPETyTIOBAHHS.

JlepxaBHa 3aKyIiBist — e MpUI0aHHs 3aMOBHHKOM TOBApiB, POOIT UM TIOCIYT Y MOPSIIKY,
BCTaHOBIIEHOMY 3aKoHOM. Crarreto | 3akony Ykpainu «I1po 3ailficHeHHs iepskaBHHX 3aKyTIiBEIb
BU3HAYCHO, 110 «JIEPKaBHUMH 3aKyMIBISIMH € TaKi, [I0 3AIHCHIOIOTCS MiANPHEMCTBAMH, yCTa-
HOBAaMH 3a JepyKaBHi KomTimy». [1o iX cKiamy Haie)kars KOIITH JSPKaBHOTO OFOIKETY 1 OIomKeTy
OpraHiB MiCIIEBOTO CaMOBPSITyBaHHsI, ICPKaBHOTO MaTepiaJlbHOTO Pe3epBy, 0OOOPOHHOTO 3aMOB-
neHns, Arpaproro ¢ony, HaionansHoro 6anky Ykpainu, Aep)kaBHI IUIbOBI ()OH/IM, KOIITH,
sSIKi HaJTAFOThCS 3aMOBHHUKaM T1if rapanTii Kabinety MinictpiB Ykpainn, Ta iH. [7].

JlepxaBHa 3aKyTiBIIA — 1€ CHCTEMa 3aMOBJICHHS JePKaBHUMH OpraHaMH TOBapiB, poOiT
YH TIOCIIYT, 110 HEOOXIJHI AJIs peajtizalii mporpaM coliajbHOTrO PO3BUTKY Ta EKOHOMIYHOTO
3pOCTaHHS JIep)KaBH 3a OTOJIOUIEHUMH YMOBaMU KOHKYPCY, IO Iepe10avatoTh JOTPUMaHHS
MIPUHIAITB OOPOCOBICHOI KOHKYpEHIII BCIX YYaCHHKIB 3aKyIliBelb s 3a0e3ledeHHs
e(heKTUBHOCTI BUKOPUCTAHHS TPOIIOBUX KOIITIB.

PerymoBanns cepu myOIivHUX 3aKyIiBeNb BiIOYyBAETHCS HA MIJCTaBi OAararbox HOpMa-
TUBHUX aKTiB. [ OJIOBHUMHM JIOKyMEHTaMH, IKi PETYJIIOIOTH 1110 cepy, € 3akoHn Yipainu «I1po
3IifiCHeHHS IepKaBHUX 3aKytiBens» 2014 p. [2], «IIpo ocobmmBocTi 3nifiCHEHHS 3aKyIIiBEIh
B OKpeMHuXx cdepax rocrnogapchbkoi aismmpbHOCTI» 2013 p. [3], «[Ipo BHECEHHS 3MiH JI0 IESKUX
3aKkoHIB Ykpainu y cdepi Aep)KaBHUX 3aKyIiBeIb 1100 MPUBEIACHHS 1X Y BIAMOBIIHICTH 13
MDKHAPOIHUMHE CTaHAapTaMU Ta BKUTTS 3aXOIB i3 ooanHs kopymmii» 2015 p. [4].

Mertoan BeJIeHHS 3aKyIiBeNb 3a PAXyHOK JeP>KaBHUX KOIITIB!

1. Tengep — 1e cnoci® po3MilIeHHS JAepKaBHOTO 3aMOBIIEHHS Ha TIOCTaBKY TOBapiB 4l
BUKOHaHHS poOiT. ToOTO, TeHAEp — 1€ KOHKYPC, Jie 3MaraloThCs JEKijIbKa KOMIIaHid, oo
OTpHUMaTH NPaBO MOCTAYaTH TOBap, MPOBOJUTH POOOTH YM HaJaBaTH IOCIYrH. TeHaepn
TIPOBOASTHCSA Y BHUIVIAAI BIAKPUTHX UM 3aKPUTHX TOPTiB, 3alUTy IIHOBHX IPOMO3HIIIH,
JIBOCTYIICHEBHMX TOPTIB, 3aKyIIiBEllb Y OJJHOTO Y4YacHHKa. [ OIOBHMM CIIOCOOOM 3aKyIliBesb
€ BIIKPUTHH TeHJIEp, A€ OepyTh ydacThb Oy/b-sIKi MOCTa4aIbHUKH, 110 BIATYKHYJIUCS Ha OTO0-
JIOIICHHS TIPO TIPOBE/ICHHS TEHAEPY.

2. AyKIIiOH — T1e CTIemiaTi30BaHMi 3aXiI, 0 MPU3HAYAETHCS I ITyOIigHOT 3aKyIIiBIII 91
MPOJ@Xy MEBHUX TOBapiB. 3aKyMiBJi Ha ayKI[IOHI BiZIOYBarOTHCS 3a 3a3/1aJIeTi b yCTAaHOBIIE-
HUMH TIPaBUIIAMH, 1110 TOBIOMJIISIFOTh KOXKHOMY YYaCHHUKY ayKI[IOHY.

3. JlepaBHi 3aKyIKH — 1€ TPETiil KOMITOHEHT MOMKUTY Ha TOBapH 4M nociyru. Jlepkasa
KyTye 30pOofo, TIOCITyTH AeP:KaBHUX CITYy>KOOBIIIB, KHIDKKH /7S 010Ti0TeK, HaiiMae BUUTETIB,
OyJ1ye MIKOJIK Ta TOPOry. Yei 11l oreparii CTaHOBJIATH KOMIIOHEHT JIEPYKaBHUX 3aKyIOK TOBa-
piB 1 OCIyT, Ha SIKWH MTpUNa ac Iech M'siTa yacTuHa Bupodienoro BBIT.

4. Topru — e 31ifiCHEHHSI KOHKYPEHTHOTO BiJJOOPY YYacHMKIB JJIsi BU3HAYCHHS Iepe-
MOJXIISI TOPTIB 3TiHO 3 MPOLIELypaMH, YCTAaHOBICHUMH 3aKOHOM.

[TomiTHe 30inbIICHHS 00CATY MyONIYHUX 3aKyIiBeNb MOYUHAETHCS 3 YIPOBAKECHHIM
eJIEKTPOHHOI cuctemH 3aKkynisesb y 20162017 pp. CkoperoBani 00csiTy 3aBEpILICHUX 3aKy-
iBeJb Ha IopiuHUH iH1eKe iUl (Tabu. 1) miaATBep/KYIOTh IMHAMIKY 3pOCTaHHS 00CsTy




«TaBpilicbkuii HaykoBuii BicHuK. Cepisi: Exonomika». Bunyck 10, 2021

104 I

3aKymiBens mounHaroun 3 2015 p. Ta BimoOpakaroTh pealbHi CyMH, M0 OyITH CIIpSIMOBaHi Ha
3aKyIIBIIO TOBAPiB, POOIT Ta MOCTYT. 3arajioM Bi MOMEHTY BIIpoBapkeHHS y 2016 p. Ta 10
kiHmst 2019 p. y cucteMi eJ1eKTpOHHUX 3aKyIiBesb Oylo 3apeecTpoBaHo 33,5 THC 3aMOBHH-
KiB 3aKYIIiBEJIb, SIKi OTOIOCHIN 172,7 MJIH 3aKyIIiBellb OYIKYBAHOK BapTICTIO MOHAM 2 TPJIH
I'PH, y SIKUX B35UI0 y4yacTh 1oHaja 210 THC yyacHUKIB.

Haii6inpiry KinbKicTh 3akymiBensb (784 THC) CTaHOBWIIM JJONOPOTOBI 3aKyIiBii 3 0di-
KyBaHOIO BapTIiCTIO Maibke 235 mupa rpH. KiTbKicTh HaIMOPOTOBUX 3aKyIiBENb JOCATIIA
458 Tuc, mpu NbOMY OUiKyBaHA BapTiCTh MepeBHIIIIA 1,6 TPIH I'PH, 32 JAHUMH €IEKTPO-
HHOT CHCTEMU 3aKyIIiBeb.

3okpema, y 2019 p. B €ICKTPOHHI CHCTEMI 3aKyTIiBEIb OyIT0 PO3MIIIIEHO 252 MITH IOBIIOMJICHB
TIPO MPOBEICHHS 3aKYTIiBEJIb, 1110 Ha 5% OLIbIIIe, HIX Y TIoNepeIHpoMY potii. 13 Hux 18% (230,6 Tuc)
CTAHOBMJIM OTOJIOIIEHHSI PO ITPOBEACHHS HA/MIOPOTOBHX 3aKyTiBelb, 19% (237,5 tuc) — oromno-
IICHHSI PO JIOTIOPOTOBI 3aKyMiBii Ta 63% (783,7 THC) — 3BITH IPO yKJIaIeHi IOTOBOPHL.

OTXe, IPOBEICHHS TOMOPOTOBUX 3aKyIiBENb 3aiiMae OUTBITY YacTKy BCIX IyOIIYHUX
3aKymiBenb B YkpaiHi (82%), mpu mboMy HOTro 9acTka HE 3a3Hajia 3MiH MOPIBHSHO 3 IOTIe-
PEIHIMH POKaMH.

3arajoMm KiJbKiCTh OTOJIONICHB MPO 3aKyMiBii 3pocia Ha 22% nopiBHsiHO 3 2018 p. Box-
HOYAcC 4YacTKa OTOJIOLIEHB PO MPOBEJICHHS BIIKPUTHX TOPTiB 3pocia Ha 38%, 3BiTiB mpo
YKJIa[eHi JoToBOpH — Ha 36%, TOMI SK KUTBKICTh OTOJIOIICHB JTOTIOPOTOBHX 3aKYITiBEIh CKO-
porurnacs Ha 14% .

KinbkicTh 3aMOBHHEKIB, sIKi TTpoBemH 3aKymiBii y 2019 p., nocsriia maibke 30 THC, 110 Ha
5% 6inbiue, Hix y 2018 p. YTiM, reorpadisi 3aMOBHHKIB ITyOJIIYHUX TOPTiB Maiike He 3MiHH-
Jacsi: SIK 1 B OTNepeiHi pOKH, HalOUIBIY KiJIbKICTh OpraHi3aTopiB 3aKymiBeib 3aikcOBaHO
B KuiBchkiit obmacti ta M. Kuis, J{Hinponerposcekiid, JloHenbkii, JIbBiBChKil, OnechKiii Ta
XapkiBchkiit obmacTsx. CyMapHa KiTbKICTh OTOJIOMICHNX 3aKyIiBeb y X 00TacTsIX CcTa-
HOBUTH 51% Bif 3arajgbHOTO 00CATY 3aKyMiBelNb 10 YKpaiHi.

BignoBigHo 10 (QyHKIIOHAIBHOTO po3momity, mporsrom 2012-2018 pp. HaiOLIbII
AKTMBHUMH 32 KUJIBKICTIO TIPOBEJEHHS MPOLEAYp 3aKyIiBedb 3a JIepKaBHI KOIITH Oyin
3aMOBHUKH, TOJIOBHUMH pO3MopsiAHuKaMu akux € J{ninponerposeska OJJA, Onecbka OJIA,
3amopizeka OJIA, JIeBiBcbka OJIA (Tabm. 2.).

PerionanbHUiT po3MOIiNT YCITIIIHO 3aBEPIICHAX MPOIEAYP 3aKyIiBelb (Tadl. 3) Ta OTpH-
MaHOi eKOHOMii OFOIPKETHHUX KOINTIB MOKA3ye, M0 HAMOLIBII 00CITH eKOHOMIT OyII0 ToCsT-

Tabmums 1
O0csiru 3aBepuieHUX 3aKyliBeJib 3 YPaXyBaHHAM iHAeKcy iH(JIsiLil, MJpa rpH

O0csiru 3aBepuieHUX
. O0csaru 3aBepuIeHNX . . .
Pik . Innexc industuii 3aKyniBeJib, CKOperoBaHi
3aKyniBe/b . A
Ha injeKc ingusanii
2010 79,22 112,3 70,54
2011 219,49 109,1 201,18
2012 422,06 104,6 403,50
2013 513,03 99,8 514,06
2014 211,62 100,5 210,57
2015 144,97 1249 116,07
2016 192,95 1433 134,65
2017 341,55 112,4 303,87
2018 522,11 113,7 459,20
2019 657,71 109,8 599,01
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Tabmurg 2
Haii6inbii 3aMOBHUKH 32 TOJIOBHMM OPraHoM ynpasJinus, 2019 p.
Ne N KinbkicTh orosiomennx OuikyBaHa BapTicTh
n/n Toosmuii opran TeHaepiB TeHJepiB, MJIpA I'PH
1 KMJA 69136 48,671
2 MiHicTepcTBO OCBITH 41087 7,287
3 MinictepcTBO iHDpACTPyKTypH 37688 202,321
4 Juinponerposceka OJJA 26891 9,889
5 Mapiymonbcbka Micbka pajia 21722 3,228
6 Binnuipka OIA 20882 2,850
7 | MinictepctBo 060poHn YKpainu 19473 28,895
Tabmuist 3
PerionanbHuii po3nogin ycninHo 3aBepiieHHX Npoueayp 3akyniseJs, 2019 p.
KinbkicTn E . °
Ne Perion Temmepin, THe KOHOMisl, MJIP/X TPH "0 eKOHOMIT
n/n opranizaropa
2018 2019 2018 2019 | Opupict, % | 2018 | 2019
1 | KuiBcbka 69,5 147,1 6,925 | 12,384 0,79 791 5,98
2 | Onecpka 14,3 74,3 0,943 1,601 0,70 9,82 | 4,72
3 | AuinponeTpoBcbka 38,5 39,5 0,634 1,427 1,25 6,61 5,50
4 | Jonenpka 26,1 55,1 0,531 1,133 1,13 6,00 | 4,26
5 | JIeBiBCchKa 11,6 56,1 0,465 1,056 1,27 5,83 3,24
6 | XapkiBcbka 14 60,8 0,324 0,747 1,31 4,64 3,67
7 | 3anopi3bka 12,4 24.4 0,304 | 0,716 1,36 6,65 5,96
8 | PiBHeHChKA 6,5 37,2 0,186 | 0,648 2,48 747 | 4,61
9 | MuxkomaiBcbka 10,5 36,4 0,175 0,646 2,69 5,33 4,64
110 | Binauipka 12, 34,4 0,172 | 0,521 2,03 7,76 | 3,62
111 | TepHOMiMBCHKA 4,1 28,4 0,162 0,452 1,79 5,27 5,76
112 | TonraBchka 9,9 233 0,149 | 0,413 1,77 5,01 3,93
113 | )Kuromupcbka 7,4 20,8 0,128 0,337 1,63 5,30 5,20
114 | YepuiriBcbka 10,6 28,4 0,113 0,301 1,66 520 | 3,82
115 | IBano-®paHKiBChKa 4,8 20,5 0,104 0,293 1,82 4,30 2,95
116 | KipoBorpajacbka 4,5 27,5 0,100 | 0,290 1,90 6,39 | 3,99
117 | 3akapnarcbka 4.4 18,4 0,100 0,264 1,64 5,53 4,49
118 | YepHniBerbka 4,1 20 0,086 | 0,263 2,06 8,59 | 3,74
119 | Yepkacbka 6,7 27,7 0,084 | 0,261 2,11 5,06 | 2,08
220 | XepcoHcbka 5.4 16,5 0,079 | 0,235 1,97 5,06 | 3,30
221 | XMenpHHUIBKA 6.4 16,4 0,077 0,225 1,92 3,32 3,51
222 | Jlyrancbka 6,7 16,1 0,072 | 0,217 2,01 4,12 | 4,89
223 | Cymchbka 8,2 18,2 0,062 | 0,186 2,00 3,52 | 2,94
224 | BonuHcbka 6,8 21,6 0,035 | 0,157 3,49 322 | 2,65
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HyTo B KuiBchkuii, Onecrkii, IHinmporneTpoBchKiil, JloHenbkiii, JIbBIBChKil 00mMacTsaX, Hali-
MeHLIa — y XCpCOHCBKII/I XMenpHUIBKIH, HyFaHCBKII/I CyMCBKiH.

Sk Tokasye aHaJli3 aKTMBHOCTI yYaCHHKIB 32 MCTOIAMHU 3a1<yrnBem> y 2019 p., Haii-
OibIa iX KUIBKICTB B3sUIa y4acTh y MPOLEAypax BiJKpUTHX TOpriB (37,6 THC yYacHUKIB) Ta
y JOMOPOTOBUX 3aKymiBisiX (31,8 THC ydacHUKIB), HE BPaXOBYIOUH THX, i3 KM OyJI0 yKIa-
JieHo mpsmi torosopu (122,6 Tuc).

Toxk MOXKHA CTBEpKYBaTH, 110 HAWOIIBII po3noBCiomkeHMH Y 2019 p. 3anuiaioTbes
HEKOHKYPEHTHI TPOLIelypH 3aKyIiBesb, HacaMmIepes mpsmi qorosopu. [Ipu npoMy kopuc-
TYBaHHS HUMH 3pocTae HailOumpmmmu temmamu (+21% yugacHukiB mopiBasHO 3 2018 p.)
pa3oM i3 KOPHCTYBaHHSIM IEPETOBOPHOIO MPOIEAYPOIO, KITBKICTh YYACHHUKIB B SKii 301516~
mmnacs Ha 23%.

[Tpu upoMy, SIK CBIUUTH aHaNi3 iH(pOpMAIii PO JOrOBOPH, YKJIAJICHI B PE3yNbTaTi Mpo-
BEJICHHSI IEPErOBOPHOT MPOIIETYpH 3aKyniBem> MepeBaXHY OUIBIIICTH cepesl HEKOHKYPEHT-
HUX TIPOILESYp 3aKyIliBElb (60% 3a KibKicTio Ta 57% 3a Baprictio, y 2018 p. 80% Ta 52%
BIZIMOBIJTHO) CTQHOBHJIM 3aKyIiBJI KOMYHAIbHUX TOCIYT (rasy MPHPOIHOTO Ta MOCIYT i3
TPaHCIIOPTYBAHHSI TIPHPOIHOTO Ta3y MariCTpaJIbHUMH Ta PO3NOAITBHUME TPYOOIIPOBOIAMH;
@JIEKTPUYHOI €Heprii Ta MOCIIyT 3 TOCTa4aHHs eNIeKTPOSHEPTil; MOCIYT i3 MoCTadyaHHs BOJIS-
HOI TapH 1 raps90i Boau (MOCTYT i3 MOCTa4yaHHA TEIUIOBOi €Heprii); MOCIyT i3 BOAOMOCTa-
YaHHsI Ta BOJIOBIJIBEJICHHS ), CAHATOPHI Ta Jeski iHuI nociayru. Toxi sk HaliBapTiCHIIIUMHA
3aKyIiBISIME 32 NEPErOBOPHOIO MPOIEAYPOIO 3 YacTKolo y 58% cramu HadTONMpPOLYKTH,
MAJINBO, €JIEKTPOCHEPTIs Ta 1HIII JpKepesa eHeprii Ha 3aransHy cyMmy 52,6 mupa rpH. OqHak
BiJIMIOBiTHI PHHKH TPATUIIIHO € MOHOIIOJHHUMH, & TOMY, BiITOBITHO IO 3aKOHOAABCTBA, iX
3aKyIiBIIsl MOYKE 3/[IFICHIOBATHCS JIMILE 32 HEKOHKYPEHTHOIO MPOIEAYPOIO 3aKyITiBIi.

BucnoBku. EdexTrBHE 3aKOHOIABCTBO Ta NMPAKTHKA JAEPKAaBHUX 3aKyIliBEIb — 1€ 3aI10-
pyKa eKOHOMIi Iep>KaBHUX KOIITIB i OTPUMAaHHS SKiCHAX TOBapiB, poOiT un mociryr. OCHOBHI
po0IeMH BUHUKAIOTH Yepe3 HeIOCKOHAIICTh 3aKOHOAAaBIO01 0a3H, sIKa pETyIIoe IIPOIIec aep-
’KaBHUX 3aKyIiBeb.

3a pesyapTaraMy IPOBEICHOTO JIOCII/PKEHHSI OOIPYHTOBAHO TaKi BUCHOBKH Ta IPOITO3HIIIT:

L. Hy6nqui 3aKyMiBIIi — IIe IHCTpYMEHT (popMyBaHHS PiBHS IOTHTY 1 r[pon03I/Iui'1' Ha
PHMHKY 1 BIUIMBAIOTH Ha PO3BHTOK KOHKYPEHTHOTO CEpeIOBHIIIA. Taxki 3aKymiBii 3aiiMaroTh
OlnbIy YaCTHHY €KOHOMIKH PO3BMHYTHUX KpaiHH I MOXYTh CTaTH CTUMYJIOM JUIsi BIPOBa-
JOKEHHS! IHHOBAITIH.

2. Y KOHTEKCTi JEeMOKpaTH3aIlil CyCIiJIECTBA TPAHCIAPEHTHICTh BUTPaYaHHs KOIITIB
JIEpKABOIO — IIe TIepeIyMoBa sl MiHiMi3amii (piHAHCOBHX yTpar AepiKaBH i 301TBIICHHS
e(eKTUBHOCTI 3a0e31eueHHs] BAKOHAHHS 11 (PYHKIIH.

3 BuTpayaHHs Jep:kaBoOIO KOIITIB JJIsl BUKOHAHHS i1 (DyHKILIN BiIOyBa€eThCS Yepe3 Mexa-
Hi3M IyOIIYHUX 3aKymiBelnb. [lepiroueproBoro METOr 3/IifiCHeHHS (hiHAHCOBOTO KOHTPOIIO
y cepi myOmigHNX 3aKyTiBEIh € JOTPUMAHH YHHHOTO 3aKOHOIaBCTBA 3aMOBHUKAMH II0/I0
3MIACHEHHS MyOTIYHUX 3aKyITiBEIb.

4. YcraHoBieHo, 1110 3 2015 p. KUIBKICTh YHIKaJIbHUAX TOCTa4aJIHHUKIB 3pOCiia y TPH pa3u
(o 33,7 tuc). 3okpema, 3 24% no 42% 30urbmmIIacs yacTka GpisMYHUX 0Ci0 — MiANPHEM-
IiB Y 3aTaibHIH CTPYKTYpi MOCTAaYaIbHUKIB, [0 CBIAYUTH PO ITiIBUIICHHS 3aIliKaBICHOCTI
MAaJIOro Ta CepenHbOro Oi3Hecy y cmiBmpail 3 aepxkaporo. CtaHoMm Ha 2018 p. KUIBKICTh
JIep>)KaBHUX 3aMOBHHMKIB, SIKI ITPOBOJSITH CBOT 3aKyIIiBIIl 4epe3 elIeKTpoHHy cucremy «lIpo-
30ppo», 30inbImacs Ha 53%, mo Takox OyJ10 TOB'SI3aHO 31 3HMKEHHSIM BapTICHUX MOPOTiB
3aKyTIiBEIb.

5. KonTposp Haj mpoBeeHHsIM NyOniqHuX 3aKkymiBenb npotsirom 2016-2019 pp. cras
CaMOCTIHHOIO (OPMOIO 3/1IHCHEHHS JepKaBHOro (piHAHCOBOTO KOHTpOI0. /1o mporo #oro
BKJIFOYAJIM OKPEMHM HHUTAHHSAM IPOTPaMH JEP>KaBHOTO (PIHAHCOBOTO aylUTy YW iHCHEK-
TyBaHHS. Jlep)kaBHa aymUTOpChKa cyxk0a YKpaiHM He IMpu3Hadasia MepeBipKu IepKaBHUX
(myOuiuHUX) 3aKyMiBelb SIK CaMOCTIHHY (OpPMY KOHTpOJIIO, 100 YHUKHYTH OCKap KEHHs
TXHIX pe3ysbTariB 13 00Ky MiJIKOHTPOJIBHUX YCTaHOB 3a (POpMaIbHUMK O3HAKAMHU.
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EKOHOMIYHUA TA OEMOIPA®IYHUW BNIIUB TPYAOBOI MIFPALLIT
HA NMOTEHUIAN KPAIHU

ECONOMIC AND DEMOGRAPHIC IMPACT OF LABOR MIGRATION
ON THE COUNTRY'S POTENTIAL

Y emammi na ocnosi cmamucmuuHux OaHux 0epiHcaeHUX OP2AHi8 YNPABIIHHI NPOAHANIZ308AHO
cmarn mpyoosoi miepayii 6 Ykpaini. Busnaueno, wjo cucmema npogecitinoi ocgimu € 0OHi€l0 3 ia-
HOK npoyecy pe2yiio8anHs miepayitinux nomokis. Konyenyis miepayitinoi nonimuku mae 3Haxoou-
MUCs y NIOWUHI MIdC8I0oMUOL 83aeMO0ii ma 6paxo8ysamil He iuuie cneuut])i}cy mpydosoi'Mizpauii'
a u donyuamucst 00 cmpamezii po3GUMKy UKy npayi ma putKy oceimuix nociye. 3’sacoeano, wo
mMpyoosa Miepayis Mae ne uuie He2amusHUll GNUe, d U MOX#Ce NPUHOCUMU KOPUCMb. Ale Kopucmb
bazamo 6 4omy 3anexnCcums i NONIMUYHOI cucmeMu y Kpainax noxoodcens ma npusHaienHs mpy-
00601 Mizgpayii, a markoxc 6i0 0B0CMOPOHHBLOLO, PECIOHAILHO20 MA OA2AMOCMOPOHHLO2O CHIBPO-
oimnuymea migic Humu. Buokpemneno ocnoeHi nosuyii wjooo npospamu 3a6e3nevenis cnpaseonu-
601 Miepayii, HaMiYeHO WUIAXU YNOBLIbHEHHsL npoyecy mpyo0o8oL Miepayii ma nouinuenus cumyayii
1000 30epedicens, Qopmysants ma po3euUmKy Kaopoeo2o nomenyiany Yxpainu.

Knrouoei cnosa: 3axucm, kaoposuii NomeHyian, Kpaina NOXOONCEHHsl, KPAiHA NPUSHAYEHHS, MOOLTb-
Hicmb, npoghecitina oceima, mpau3um, mpyooea micpayis, peseps Kaopis, coyianbhe 3a0e3ne4eHHs.

B cmamve na ocnoge cmamucmuueckux OaHHbIX 20CYOAPCMBEHHbIX OP2AHO8 YIPABTIEHUs NPO-
AHAIUUPOBAHO COCMOsIHUE MPYO006oI Mupayuu 6 Ykpaune. Onpedenero, umo cucmema npoghec-
CUOHATTLHO20 0OPA308AHIUS ABTAEMCA OOHUM U3 36EHbES NPOYECCA PecyIUPOBAHUSL MUSPAYUOHHBIX
nomoros. KoHyenyus MuepayuoHHoI noaumuKy OOJINHCHA HAXOOUMbCA 8 NIOCKOCMU MeNCEEOOM-
CMBEHH020 63aUMOOCUCMGUsL U YUUMbIGANb He MONIbKO CReyughuKky mpyoosou Muepayuu, HO u
BKIIOUAMBCS 8 CIPAMESUI0 PA3GUMUSL PLIHKA MPYOd U PLIHKA 06pa308amenbHulx yciye. Boischero,
4mo mpyo0oeas Muspayusl OKA3bl6aen He MONbKO HecAmUeHoe GIUAHUE, d MOXCem NPUHOCUMb U
nonwv3y. Ho nonv3a 60 MHO20M 3a6UCUmM OM NOTUMUYECKOU CUCMEMbL 8 CIPAHAX NPOUCXONCOEHUSL U
HA3HAYEeHUsl, a MAKice Om 08YCMOPOHHE20, PE2UOHANLHOZ0 U MHOZOCHIOPOHHE20 COMPYOHUYECBA
MencOy Humu. Buloenenbl 0CHOBHbIE NO3UYUU NPOSPAMMbL 0DECNeueHUsi CRPABEOIUSOU MUSPAYUU U
HaMeueHbl nymu 3amMe0aeHUs NPoYecca mpyoosoll MUSPAYUY U YIVHIUEeHUs CUMYayuu no coxpaHe-
HUIO, YOPMUPOBAHUIO U PAZBUMIUIO KAOPOBO2O NOMEHYUANA CIMPAHDL.

Knroueswle cnosa: sawuma, Kaoposwiii NOMEHYUal, CMpana npoOUCXoHCOeHUsl, CMpaHd Ha3-
HaueHusi, MOOUIbHOCb, NPOPECCUOHANbHOE 06paA308anUe, MPAH3UM, MPYO08As MUSPAYUS, Pe-
3ep6 Kaopos, coyuanbHoe obecnedeHue.

The article analyses the state of labor migration in Ukraine on the basis of statistical data of
public authorities. It is determined that the system of vocational education is one of the links in
the process of regulating migration flows. The concept of migration policy should be in the plane
of interdepartmental cooperation and take into account not only the specifics of labor migration,
but also be part of the strategy of the labor market and educational services. The focus is on the
demographic problem of mass migration of workers from regions and industries affected by the
economic depression, as these problems can worsen the situation of the population. Migration not
only harms the economy, but also leads to age-related changes in population structure, birth rate,
as it separates couples by state borders, reducing the motivation to have children. Labor migration
is a risk of increasing morbidity and mortality in countries of origin, as inadequate medical and
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social security has a negative impact on migrants' health and increases their infection. It has been
established that labor migration not only has a negative impact, but can also be useful. But the
benefits depend to a large extent on the political system in the countries of origin and destination of
labor migration, as well as on bilateral, regional and multilateral cooperation between them. The
main positions on the program to ensure fair migration and outlined ways to slow down the process
of labor migration and improve the situation for the preservation, formation and development of
human resources in Ukraine. The main ways to solve the problems of labor migration are identified,
ways to improve the situation regarding the preservation of human resources and the formation of
the country's personnel reserve are outlined.

Key words: protection, human resources, country of origin, country of destination, mobility,
vocational education, transit, labormigration, personnel reserve, social security.

IMocranoBka npo6semu. Mirpaiiist CbOro/Hi CTaja I00ATBHUM SBUILEM 3POCTAI0Y0T0
MmacmrTaly Ta ckiagHoOCTi. bararo kpaiH CBiTy Terep € MiclieM HOXO/UKEHHS, TPAH3UTY 41
MIpU3HAYEHHs TpAIliBHUKIB-MIrpaHTiB. JlMHAMika TpyHoBOi Mirpamii Mo)ke BIDIMBAaTH Ha
COIiaJbHO-EKOHOMIYHY CHTYaIlil0 B KpaiHaX MOXODKEHHS, TPaH3UTy abo IMpHU3HAYCHHS
mirpanTiB. TpynoBa Mirpaiiis Ta MOOIJIBHICTb TIpalli, BKIFOYa04X OTOKK O1XKEHIIIB, CTAIOTh
Jlefialli CKIIaHINIo npodieMoro. bibiicTs kpaid uepes norane (GpyHKIIOHYBAaHHS PUHKY
npari Ta ciabKy cHCTeMy YIpaBJIiHHS HE3/aTHi BIIOPATHCS 13 II€I0 CHTYyali€lo, 1110 TOpo-
JUKY€E HEJIETallbHy MIrpallito, HeBUKOPHCTAHHS BIACHUX KaJpiB, HEBIAIMOBIAHICTh KBai(i-
Kallil HasgBHUM BaKaHCIsIM, JUCKPUMIHAIIIO, MOCHJICHHS HEPIBHOCTI Ta €KCIUTyaTalliio, y
TOMY YHCIIi ITiJ] 9ac MpUiHoMy Ha poOoTy. 3a BiICYTHOCTI HaJIE)KHOTO PETryIIOBAaHHS TPYHAOBa
MIrpariist MOKe MOCHINTH Ae(IlUT IiIHOT mparli AJ1s MPalliBHUKIB-MITPAHTIB Ta IXHIX CiMeH,
a TaKO)K BUKJIMKATH HECIPHUATIUBI Ta JOBrOCTPOKOBI COIiajIbHO-EKOHOMIYHI HACHIAKH Y
KpaiHax ITOXO/PKEHHS Ta TIPU3HAUYCHHS MIrPaHTIB.

Takox nmemorpadivyaa mpodiemMa MacmTaOHOI Mirparii poOITHHKIB i3 PETiOHIB Ta CEK-
TOPIB, IO TIEPEIKUBAIOTH EKOHOMIYHY JISTIPECIIO, 3aTHA 3aBIATH CEPHO3HOT IITKOAN YUCEITb-
HOCTI HACeJeHHS 1 e OibIIe MOTiPIINTH eKOHOMIYHI TIEPCTIEKTUBY IIUX perioHiB. Mirpa-
Iisl IPU3BOAUTH JI0 3MIHM BIKOBOI CTPYKTYpH HaceleHHs, puHaliMHi TuMyacoBi. Tpymosa
Mirpailisi BILTHBAa€ Ha PiBCHb HAPOIKYBAHOCTI, OCKIJIBKU PO3ILIsi€ TOAPYXKHI Mapu JACPIKaB-
HUMH KOPJIOHAMH, 3HIKYIOUH, TAKUM YHHOM, MOTHBAIIIO JI0 JITOHAPOJDKEHHS, a00 3aiu-
IIa€ BEJUKY KUTBKICTh OCIO pEIpOIYKTUBHOTO BiKy 3a KOpJJOHOM. BOHa BIUIHBa€e Ha piBEHb
3aXBOPIOBaHb Ta CMEPTHOCTI y KpaiHaX MOXO/DKEHHS!, OCKUIBKY HETaTHBHO BIJIMBAE Ha 3710-
POB'S MITPaHTIB, CIIPHUSE MiABUIICHHIO 3apa>KCHHS.

OnHak, yIpoBaHKCHHs B YKpaiHi Jep:KaBHOT MTOJIITHKHY, siKa O 3a0e31edyBaia 3p0CTaHHs
J00po0yTy HaIlil, MiJBHUINyBaja KOHKYPEHTOCIIPOMOKHICTh HAI[IOHAJIBHOI CKOHOMIKH B
yMOBax To0aitizaii, CTHMYIIIOBaHHS CTBOPEHHS ONITUMAaJIBHUX YMOB JUISI PO3BUTKY Oi3HECy
Ta 3aJy4eHHs 1HO3eMHOro Kamitamy [5, c. 10], macte 3Mory ymOBUIBHHTH TEMITH BiITOKY
IHTENEKTyaIbHUX Hal0aHb Ta pOOOYHX PYK 3 YKpaiHu.

AHaJi3 ocTaHHiX 1ocaikenpb i myoaikaniii. [Tutanas TpymoBoi mirpamii gocmimKysa-
nucst 0ararbMa yKpaTHCbKUMH HAYKOBISIMU Ta TIPEICTaBHUKAMHU MKHAPOIAHUX OpraHizalii
B YKkpaiHi, 30kpemMa: A. Abusosum, E. Crrocap, E. Jlibanosoro, 3. Kobernero, C. Tonoprokom,
K. CropuyH, /1. KoBamsoBum, A. 3anyznoro, 0. Binniuykom Tormo. bararoacrnektHicts mpo-
Onmemu TPYIOBOI Mirparlii MopoKye pi3sHOMAHITHICTh HAIIPSIMIB IIOI0 BUBYCHHS U MOCTIil-
HOTO PO3IVIATY NO3UTHBHUX 1 HETATUBHUX TEHACHIIH Ta MPOTHO3YyBAHHS MOXIIMBOTO Hepe-
Oiry momii.

®opmymoBaHHs mijiel crarTi. 3 ypaxyBaHHSIM CTaHy TpPyIoBol Mmirpauii B Ykpaini
HAMITHTH NUISIXH MOJIIIICHHsI CUTYyail 11010 (GopMyBaHHS KaJpOBOTO PE3EPRBY.

Buxuian ocHoBHOTro MaTepiany. TpynoBa Mirpaiist JaBHO TIEPETBOPHIIACS Ha CTPATETiI0
BYDKMBAHHS U151 OaraTrbox rpoMaJisiH KpaiH 4epes BiACYyTHICTh MOXKIIMBOCTEH 3HANTH poOoTy
i oTpuMaTH IOCTaTHIN AoXix Ha OareKiBHIMHI. CKOpile 3a Bce, MacmTabu MiKHAPOIHOL
TPYIOBOI Mirparii 3pocTaTUMYyTh 1 faii. BUKITHKaHO 1€ BINTMBOM TaKUX YHMHHHUKIB, K. Pi3-
HUII MIXK KpalHaMH y TOX0[aX Ta IHIIHX CKOHOMIYHUX YMOBAX; IIUPIIUN TOCTYII 10 iH(OP-
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Marlii 0JI0 YMOB MPOXXMBAHHS Ta MOXIIMBOCTEH YIAIITyBaTHCS Ha pOOOTY B MOTEHIIIIHNX
MpUHMAIOYNX perioHax; HasBHICTh PO3BHHEHUX MEpeX Mirpamii Mixk KpaiHaMHU; TIOCHICHHS
TEHJEHITI 10 CTapiHHS HACEIeHHS MPUUMAIOUUX KpaiHax, M0 CTBOPIOE MOTHUT Ha 1HO3eM-
HUX IPaIiBHUKIB. YPaxoBYIOUH yce Iie, EKOHOMIYHUI Ta JAeMorpadiuHuii BIUIUB TPYIOBOi
Mirpauii Ha KpaiHu, 0araro 3 sIKMX € OJHOYaCHO KpaiHaM¥ MOXOJUKEHHS, ITPU3HAYCHHS, Ta
TPaH3UTY, IEPETBOPIOETHCS HA OAHY 3 BAYKJIMBUX IPOOJIEM MirpamiiHUX JOCIIKEHb.

3rigHo 3 TIO0ANPHUMH OIIHKAMH BHINCO3HaueHOI mpobmemu, y 2013 p. Tpymosi
MirpadTu ctaHoBmiH 150 MiTH i3 mpubnu3Ho 232 MITH MKHApOIHUX MITPaHTIB y cBiTi. Ha
TakuX MIrpadTiB npumnagae 4,4% cBiToBoi poOo40i CiH, Mo OinbIie, HiK 9acTKa MiKHA-
POIHUX MIrpaHTiB y HaceneHHi cBiTy (3,3%). Skio y )iHOK-MIrpaHTiB piBeHb €KOHOMIYHOT
AKTMBHOCTI BUIINH, aHDK Y XKIHOK 3aranoMm (67% mporu 50,8%), TO HOJIOBIKM PAKTUYHO HE
3ajiexarhb Bij crarycy Mirpanra (78% nporu 77,2%) [9].

YV TpynoBiif Mirpariii € MO3UTHBHI Ta HETATUBHI €IEMEHTH. IMOBIPHICTh KOPHUCTI Bifl TPY-
JTOBOT Mirpariii 6araTo B 4oMy 3aJIe)KUTh BiJl ITOITHYHOI CHCTEMH y KpalHax MOXOKEHHS Ta
MIPU3HAYEHHS, & TAKOXK BiJ] IBOCTOPOHHBOTO, PET1OHATBLHOTO Ta 0araToCTOPOHHBOTO CITIBPO-
OiTHHITBA MK HUMU. JKo/Ha KpaiHa He MOoXKe e(DEeKTHBHO pO3B’si3aTH NPOOIEMy TPYIOBOi
Mirparuii caMoCTiiHO.

Po3risiHeMO 1moTeHwia MepeTBOPEHHs TPYI0BOI Mirpallii Ha iHCTPyMEHT 3pOCTaHHS Ta
PO3BUTKY KpaiH ITOXO/PKCHHS Ta MPU3HAYCHHS. Y TPUHMAIOInNX KpaiHax MPUILTHB TPYTOBHX
MITpaHTIB MOXE JOTTOMOTTH:

— 3aMMOBHUTH HECTAa4y POOOYOi CHIIM Ta 3HU3UTHU MIPOIO3UITII0 HA PUHKY Mpalli;

— CIIPUSITU BUXOMY HA PHHOK Iparli OUTBIIOT KUTBKOCTI MIiCIIEBUX BUCOKOKBAJI(PiKOBAaHUX
MPAaLliBHUKIB-)KIHOK;

— JIOTIOMOTTH (DiHAHCYBATH CXEMH BHIUTIATH TIEHCIH 13 TOTOYHMX JOXOIIB (TIOKPAIIIUTH CUCTEMY
COIIATFHOTO 3a0e3eYeHHsl), 10 TiepeOyBac ITiT BEIMKIM THCKOM Yepe3 CTapiHHS HaCCTICHHS.

YV xpaiHax MOXOKEHHS BiITIK HACETICHHS MpaIe3/1aTHOTO BiKy 3/1aTHHI:

— TUMYaCOBO IMOJICTIIMTH CHTYaIil0 3 0e3pOOITTSIM Ta 3HU3UTH KOHKYPCHIIIIO HA BHY-
TPIIHBOMY PHHKY Tpalli, MOKPAI[YIOuH, TAaKMM YHHOM, BIJIHOCHE CTAHOBHIIE MiCIIEBHX
MPAaLiBHUKIB;

— IIOCWJINTH 3HAYUMICTh PE3yJIbTaTiB EKOHOMIYHOTO PO3BUTKY (3MEHILUTH PiBEHb O11HO-
CTi) Ta MiIBUIIUTH PiBCHB KUTTH;

— 30UTBIIATH IPOAYKTUBHICTS 1 TOTIOMOTTH €KOHOMITHOMY 3POCTAaHHIO, CIPUSATH PiBHO-
CTi cTaTeil Ha PUHKY Mparli (CKOPOTUTH COLliaJbHy HEPIBHICTh 3aBISKH TPOIIOBUM IEpeKa-
3aM Ha OaThKIBIIMHY Ta MEPCHCCCHHIO TEXHOJIOT1H, HABUYOK Ta IHBECTHIIIN Yy pa3i MoBep-
HEHHS MITPaHTIB Ta IXHIX ciMei);

— 30LIBLINTH COLialIbHY Bary MIrpaHTiB Ta WICHIB IXHIX ciMel 4epe3 WIEHCTBO y KOJICK-
TUBHUX OpTaHi3allisx, JIFOYNX MOTPH Aep>KaBHI KOPAOHH 3aBASKH TaK 3BaHIN «TPaHCIAIIT
TOJITHYHHX TIPaB».

SIKI10 TpalliBHUKU MITPYIOTh YCEPEIUHI OTHOTO PETiOHY, TPYA0BA MITpaIlisi MOXKE TaKOXK
BiZlirpaBaTé MO3UTHBHY POJIb y MPOLECI MOMIHOJICHHS perioHabHOT iHTerpaii. 3 iHIIoro
00Ky, ICHYIOTh TIOOOIOBAaHHSI I0/I0 CKOHOMIYHHMX HACHIJKIB TPY1OBOI Mirparii, siKi CrpH-
SI0Th (DOPMYBAHHIO HETaTUBHOTO CIPHUHHSTTS Mirpamii y CycHiibCcTBi. Y KpaiHax IOXo-
JOKSHHS 111 IEpECTOPOTY BKJIIOYAIOT!

— eMirpamiro BHCOKOKBaTi(piKOBaHWX (axiBIliB, sKa 1030aBIse KpaiHy TOPOTOIIHHOT
KBasTi(hikoBaHOT PoO0UOT criH («BHUTIK Mi3KiB»), Ha OaraTopidyHe HaBYAHHS Ta (HOPMyBaHHS
SKOi JIepKaBoro OyJI0 BUTPAa4€HO 3HAuHI KOIITH. Y CEpeaHid Ta JOBrOCTPOKOBIH mepcriek-
THBI 115 BTpaTa JIIOJICBKOTO KalliTay 3/[aTHa 3arajibMyBaTH IPOLEC eKOHOMIYHOTO PO3BHUTKY;

— MITpaHTH Ta WICHHM IXHIX ciMel 3pijKa BKJIaJIAI0Th IPOIi y MiANPUEMHHUIITBO Ta MPO-
IYKTUBHY JiSUTEHICTB;

— TPOIIOBI MEPEKA3N CIPHUSAIOTH CKOPIIIE PO3BUTKY «CIOKMBAHHS HA TIOKa3», a TAKOK
iH}sIiT Ha OATHKIBIIUHI Ta 3HIKYIOTH MOTHBAITIIO 0 aKTUBHOT 3aiHATOCTI;
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— TPYIOBa MIrpalfisi MOXe CIPUSTH 3pOCTAHHIO HEPIBHOCTI Ta TUCTIPOIIOPIII y TEPUTOPIi-
aTbHOMY (MDKPETiOHATFHOMY) PO3IOILTI OararcTBa Ta PiBHI PO3BHUTKY;

— TpyJIOBa Mirpaiis ogHoro abo 000X 0aThKiB MOYKE HETaTWBHO TMO3HAYMTHUCS HA PiBHI
OCBITH Ta €EKOHOMIUHIN aKTUBHOCTI 3aJIMIICHUX HUMU Ha OaTbKIBIIMHI JIiTEH;

— TOKJIAAI0YUCh HAa NIMPOKOMACIITAOHY TPYIOBY MIrpailito K 3aci0 po3B’si3aHHS COIIi-
IBHMAX MPOOJIeM, YPsAN KpaiH IOXO/KEHHS MOXKYTh ITOCIa0UTH 3yCHIUIS, CIIPSIMOBAHI Ha
PO3MHpPEHHS cep 3aHHATOCTI Ta MOIMIICHHS] eKOHOMIYHOTO 1 COIIaIbHOTO KJIIMATY B KpaiHi.

TonoBHI MoOOrOBaHHS KpaiH MPU3HAYCHHS:

— MIrpaHTH 3a0MparoTh POOOYI MiCIIsl Y MIiCIIEBOTO HACEJICHHS;

— MPUILUIUB poO0OYOT CHITH 3-32 KOPJIOHY Ja€ 3MOTY 3HIIKYBATH 3apOo0iTHY ILIaTy;

— MIIpaHTH MOXYTb CTaTH HEIOCHJIBHOIO HOIICIO JUIs CHCTEMH COLiaIbHOTO 3abes3re-
YEHHS KpaiHu,

— TPYIOBI MIrPaHTH CIIPUSIOTH BIATOKY TPOIIEH 13 KpaiHu, M0 X IpuitmMae;

— IMMITpaHTH Ta TPYIOBi MITPaHTH TOCHIIIOIOTH MTPOOIEMH, TTOB'sI3aH] 31 3IIOYMHHICTIO,
CTaHOBIIATH 3arPO3y MICIIEBUM KYJIBTYPHHUM IIIHHOCTSIM Ta 1I€HTUYHOCTI.

OTxe, CTYIIHB BIUIMBY TPYAOBOI Mirpariii Moxe pi3HUTHCS 3aJIeKHO BiJl 00CATIB, CKIIaLy
Ta XapaKTEePUCTHUK MOTOKIB Mirpaii, a TakoX JeMorpadiqyHuX Ta eKOHOMIYHHX YMOB SIK y
KpaiHaX ITOXOPKEHHS, TaK 1 KpaiHax mpu3HadeHHs. B ocraHHIX TpynoBa Mirpamis Moxe
CTIPHSITH OMOJIOJDKEHHIO po00U0i crutn, 3a0e3nednT GyHKIIIOHYBaHHS pane3JaTHUX Tary-
3eif, TAKUX SK CLTbChKE TOCIIOAAPCTBO, OYIIBHUIITBO Ta OCOOWCTI MOCIYTH, CTHMYITIOBATH
M IPUEMHHUIITBO, TATPUMATH POOOTY CHCTEM COIIAILHOTO 3aXHUCTY, a TAKOXK JTOMIOMOTTH Y
3aJI0BOJICHHI KaipoBHX MOTpeO. CBOEIO Uueproro, KpaiHu MOXOKEHHSI OTPUMYIOTh KOPUCTB Y
BUIJISI/II TPOIIOBUX MIEpPEKasiB, sIKi MITPaHTH BIANIPABISIOTh Ha OATHKIBIIMHY CBOIM CIM'SIM Y
BUDJISITI IHBECTHIIIH, TEXHOJIOT1H Ta HAWBAKIIMBIIINX HABUYOK, DKEPEIIOM SIKUX BHCTYIIAIOTh
MITpaHTH, IO MTOBEPHYIHUCS, Ta CIIITHPHOTH CIIBBITYN3HUKIB 32 KOPJOHOM (ITiacTiopn).

Xoua mpariBHUKA-MITPaHTH POOISTEH CBiff BHECOK y 3pOCTAaHHS Ta EKOHOMIYHUHN PO3BH-
TOK KpaiH NMPU3HAUYEHHsS Ta MOXOPKEHHs, OJHAK MPOIIeC MIrpaiii MOpoKy€e CKIaIHI MPo-
OneMu y cdepi yrpasiiHHs, 3aXHCTy TaKUX MPAIiBHUKIB, B3a€MO3B'sI3KIB Mirparii Ta po3-
BUTKY, a TAKOXK MDKHAPOIHOTO CHiBpoOiTHUITBA. MixkHapoaHa opranizamis mpari (MOIT)
JIOKJIaa€ 3yCHib ISl PO3pOOJIEHHS 3aXOJiB, AKi O CIPHUAIM OTPUMAHHIO MaKCHMAaJbHOI
BUTOJTA BiJl TPYIOBOI Mirparii BciMa y9aCHUKaMH I[LOTO IIPOIIECY.

3axucT MpaIiBHUKIB-MIrpaHTiB cTaB ogHUM i3 mpiopureTiB MOII ompasy x micus ii
ctBopeHHs. Y CraryTi Bim 1919 p. MiCTUTBCS 3aKIUK «3aXUIIATH IHTEPECH TPYIALINX, HAH-
HATHX 32 KOpZAOHOM». Y k0BTHI 2013 p. TpymoBa Mirpailis oTpuMaia HOBUH IMITYJIbC TiCIIs
npuiinsaTTs ['enepanbHoro Acambneero OOH BinmoBiqHOT Aekiiapallii B pe3yibTari Jiajiory
Ha BUCOKOMY DiBHI 3 IIHTaHb MDKHAPOJHOI MIrpamii Ta po3BUTKY, Y SKil BiJ3HaYEHO BaX-
JMBHI BHECOK MIrpamii y AOCSATHEHHS IIiJIed PO3BUTKY THCSYONITTS Ta 3a3HAYasocs, IO
MOOUTBHICTB JIONEH € KIIFOYOBHM YHHHHUKOM CTajJoro pPO3BHUTKY. [ eHepampHHII cekperap
OOH y nmomosini mepea KpaiHaMHU-YYaCHUIIIMHA TIPEACTABUB MPOTpaMy i, IO CIPSMO-
BaHa Ha 3MIIHEHHS POJIi Mirpauii y crpasi pO3BHUTKY, 3aKJIMKABIIH CKOPOTHTH MOB's3aHi 3
HEIO0 BUTPATH, TaKi SIK BapTICTh IPOLIOBUX ME€PEKa3iB Ta BUTPATH Ha 3ay4eHHs Kajapis. [Ipn
[IbOMY BHTOIH BiJl TPYIOBOI Mirpamii MOHa 30UTBIIATH KOIITOM OLTBIIOI TOPTAaTHBHOCTI
MIpaB Ha colliaTbHe 3a0e3MeueHHs i CIIPUSIHHS B3a€MHOMY BH3HAHHIO TUTIIOMIB, KBaTi(hika-
il Ta HAaBUYOK [9].

OcHOBHI To3wIIii Mporpamu 3a0e3nedeH s crpaBeaInBoi Mirpaii nepeabdadarors [9]:

— 3pO0UTH MIrpalio NUTaHHIM BHOOPY, a He HEOOX1THOCTI, IIJISIXOM CTBOPEHHS Y Kpai-
HaX MOXOJPKCHHSI MITPaHTiB MOXIIMBOCTI JJIsl T1JIHOT Mpaiti;

— 3a0e31e4YnTH OBary 10 MpaB JIIOIUHM, Y TOMY YHCII [TpaBa BCiX MITPaHTIB Ha Mpallio;

— IUTST YHUKHEHHSI HETIPaBOMIpHOI eKCIITyaTallii IpariBHUKIB-MIrpaHTiB, 3a0€3IIeYUTH
CIpaBe/IMBI YMOBH HallMy Ta TapaHTyBaTH PIBHICTH y 3BEPHEHHSIX i3 METOIO HATIICHHS
MITpaHTIB PIBHUMH TPaBaMHU 3 TPOMaJITHAMU TPUIUMAar0490i KpaiHu;
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— YCTaHOBHUTH CITPABEIITUBHUH MOPSAOK Mirparlii y mporeci perioHaabHO1 iHTerparii;

— CIIPHATH MOLIMPEHHIO IBOCTOPOHHIX YTOJ 13 METOO BIIOPSIIKOBAHOI Ta CIIPABEATNBOI
Mirparii MiXx JAepKaBaMHU-4ICHAMU;

— CHPUSATH COLIANBHOMY JaJiory 4epe3 3alyueHHs] MiHICTEepCTB Tpalli, MpodCIiiok Ta
oprasizauiii poO0TOABIIB 10 NPOLECIB MPUHHSTTS PILlIeHb Y rajry3i Mirpari;

— poOUTH BHECOK Y 3MiITHEHHsI 6araToCTOPOHHBOI IPOrpaMu 3 IMUTaHb Mirparii, 1o CIu-
paeThCs Ha TIOBAry JI0 MpaB Ta TIAHOCTI JIOIMHU.

SIKmmo po3mismaTH MirpaniiHy CHTyaIlilo B YKpaiHi, TO 4epe3 akTUBHY TPYIOBY Mirpa-
IO BXKE BIAUYBa€ThCs AedinuT podouoi criim, 0coONMMBO KBaTi(hiKOBAHOI, SIKUH CTPUMYE
301IBIIEHHS 00CATIB BUPOOHHIITBA MPOAYKIIT Ha OararboX IMiIPHEMCTBAX.

3a nanumu Jlep:kaBHOI MPUKOPJOHHOI ciyx6H, y 2008—2017 pp. 3 Ykpainu Buixano Ta
He 1oBepHyocs 3,7 MiIH rpoMajisiH. BogHouac y nporiec ce30HHOT Tpy10Boi Mirpanii HUHI
3a;mydeHo me 5—7 mMiH ykpainmis [10].

ToyHMX HAaHWX OO TPAIIOIOYMX YKPAiHIIIB 3a KOPJOHOM HeMae. AJie 3a TaHUMHU
MinicTepcTBa corianbHOl momituku, y 2019 p. HamigyBamocs 3,2 MJIH TPYIOBUX MirpaH-
TiB. B okpemi mepioau, min yac ce30HHUX poOiT, Oyao 7-9 maH MmirpanTiB. BogHouac Ha
MOCTIlHE MPOKUBaHHSI 3a Kop/ioH Buixanu 11 tuc 311 oci, a moBepuynucst 1 trc 996 [3].

VYkpainui migupyrors cepex Mmirpanrtis B Ecronii. Tak, cepen rpomansH, ski oTpu-
MaJIi J103BLJT HAa KOPOTKOCTPOKOBY poOoTy 110 12 micsmiB, yacTka ykpainuiB — 80%. Ykpa-
{HIII TaKoX JiTUPYIOTH 1 32 OTPUMAHUMH JO3BOJAMH Ha MpoxuBaHHS B EcTtonii. OgHax
EcTonis 3aliMae jgajneko He MepIi MicIsl cepen KpaiH, Kyau BUIKDKAIOTh MPAIIOBaTH Ta
JKUTH TpoMassiHu Ykpaiuu. HalnonysisipHilor KpaiHOO st poOOTH Ta JKUTTS yKpaiH-
uiB € [onpma. Hait0inbin akTHBHO IpoOIieC BUI3/ly CIIOCTEPIraeThesi B OCTAHHI TPH POKH.
Exonowmika Ilonbmii npoaoBxye 3pocTary, 1 3apmiary, 3a naunMu HanionanbHoOro 6aHKy
VYkpaiau, 3a pi3HUMH BUAAMHU ASUTBHOCTI NMEPEBHUIIYIOTh YKpaiHCBKI B 4—6 pasiB (Haii-
OinpIe — y ciTbChKOMY TOCTIONAPCTBI Ta OymiBHUMITBI). OKpiM TOTO, KpaiHa 3HAXOTUTHCS
no6nu3y, i1 ykpaiHIsIM TaM JIETKO afanTyBaTucs uepe3 Om3bke KynbTypHe none. Ha npy-
roMy MicIli 3anumiaerTbes Pocist, Xxo4ya i3MUTH y 110 KpalHy YKpaiHili ctanu pigme. Tpere
Micie nociyia Yropuusa [2].

V¥ 2020 p., 3a nanumu ronosu HarioHansHoro O0anky Ykpainu, Oyi0 0Ju3bK0 3 MIIH TPY-
noBuX MirpanTiB. [IpoTsrom poky B kpainy mosepryiucs 400—500 Tuc ocid, aire nmepeBaxHO
yepes maHaeMito kopoHaBipycy. Kpainu €Bpocoro3y 3akpuBaiics Ha JOKIAyH, JIIOANA BTpa-
yaiau poOOTy Ta 3MyIIIeHI OyJId TOBEPTATHUCS.

Ha nocriitHe miciie Mpo>KUBaHHS 32 KOPJIOH MUHYJIOTO POKY BUiXayu 3 Tuc 259 ykpaiH-
1iB. Takox uepe3 manaeMito 15 nudpa 3ausmwiacs [10].

V¥ 2021 p., 3a nanumu [HCcTHTYTY AeMorpadii Ta conialbHUX AOCIIIKEHb, KUIBKICTD TPY-
JTOBHUX MITPaHTIB CTAHOBUTH 2,5—3 MutH. OTKe, JIFOU HE BiIMOBIISIOTHCS Bif i€l BUIXaTH 3a
kopaoH. Y 2019 p., 3a 7aHUMHM COLIONOTIYHOTO ONMUTYBaHHSA, 35% yKpalHIIIB 3aMUCIIIOBa-
Jucs HaJ iieero Buixatu, 63% — mie He mymanu. Haioinbpie Oyiau CXuiIbHI 10 Mirparii JIFoau
y Bimi 18-29 1 30-39 poxis [10].

Cepez TOIOBHUX TPUYUH — 3aJI0BOJICHHS MiHIMaJIBHUX NOTped ciM'T (50% onuraHuXx).
27% XOTINM 3JIMIIUTH KpaiHy Y 3B’s3Ky 3 OakaHHSAM Ta MOMIIMBICTIO camopealtizaii,
17% — uepe3 BiACYTHICTb MepcHeKTUB B YKpaiHi. Topik, 32 cOmioIOTiYHUM ONMTYBAaHHSIM,
38% rpomasH AymManu Hag THM, o0 BUixaTH 3 Ykpainu, 61% — He gymanu. Tpoxu 3MiHH-
nucst MotuBH: 45% — mutst 3a0BosIeHHs ToTped ciM'i, 23% — nist camopearizarii Ta 25% —
4yepe3 BiJICYTHICTb TepcreKTuB (puc. 1).

Ha puc. 1 BuaHo, 1m0 Haiibinbie Ykpaina Brpadae ocio y Bini 20-29 pokis, 11e 31e011b-
IIOTO TIOB’S13aHO 1€ 3 HAaBYAHHSIM MOJIOAMX JIIOZIEH B 1HO3EMHHUX 3aKJIajiaX BHUIIOI OCBITH,
OIHAK OUIBIIICTH 13 HUX IPaLEBIAMITOBYETHCS i)l Yac HaBUYAHHS Ta IMOBEPTATUCS HE TUIa-
uye. Kareropii 30—39 ta 4049 pokiB nmpubOnn3HO 3HAXOIATHCS HA OMHAKOBOMY PiBHI, HebOa-
YKaHHS 1Mi€1 KaTeropii mpaimroBaTu B YKpaiHi MoB’si3aHe He JIMIIIE 3 HU3bKOI0 OTUIATOO TTpalli,
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3a naHMMﬁ COLONOriMHOT rpyn « PERTMHI»
2019 2020
2% 1%
35% = 38%
63% 61%

1504/n 61%

50% 52 /042 0, 46%
269%.29%
e

Puc. 1. Tpyoosa micpayis 6io anarimuunoco nopmaiy « Cioo i 0inoy
Lowcepeno: [10]

a it 0OOMeKeHHSIM BIKOBOTO I[eH3y y TpatennaityBanHi (40+ ta 45+). Omxe, Haia npode-
CIHO-TEXHIYHA OCBITA MOBHICTIO MPAIFOE HA SKCIIOPT POOOUOT CHIIH.

Jliist BiTHOBJICHHS OaaHCcy HeOoOXiAHMI KOMIUIEKCHUI MiJXiJ| 10 aHai3y eKOHOMIYHUX
Ta COIIaJbHHUX ACIEKTIB TPYAOBOI Mirpaiiii, 10 3yMOBJICHO HEOOXiIHICTIO YIOBITbHEHHS
[IbOTO ITPOIIECY, @ TAKOXK PAI[iOHATLHOTO BUKOPHCTAHHS JIIOJICBKHX PECYPCiB.

Ha wHawry nymKy, BiTHOBJICHHSI BUPOOHHMIITBA Ta SKOHOMIYHMII PO3BUTOK HAmpsiMy 3aje-
JKaTh BiJl KapOBOTO TOTEHIlialy KpaiHu. Y IbOMY KOHTEKCTI CIifl aM’STaTH: SIKIIO HEMae
BHUPOOHUIITBA, TO HE OyIIe i CyCITUIECTBA, a BUPOOHUIITBO HE MOJKE iCHYBaTH 0€3 BUCOKOKBAITi-
(hikoBaHOrO podiTHMKA. TOMY MMOYMHATH MOTPIOHO 3 MOIMIIEHHS CTaHy POQeciitHOT OCBITH.

IIpodeciiiHo-TexHIUHA OCBITa € CKJIQJHUKOM YKPaiHChKOI CHCTEMH OCBITH, € JIIOIMHA
MO)KE OIaHyBaTH 3HAHHs, YMIHHS il HABUYKH 3a NEeBHOIO npodeciero. 3100yt podiTHHYY
kBanidikariro MOIMBO B stinen3oBannx MOH 3aknaznax npogeciiinoi ocitu. Cepen THIIIB
TaKUX 3aKJaJiiB — mpodeciiiHi yuuinia, Jiel, ICHTPH, HaBYaJIbHO-KYyPCOBI KOMOIHATH, 5K,
Ha JKaJlb, ChOTO/IHI 3aHENa/[al0Th.

[Tprunnamn Takoi HeraTMBHOI TEHJCHLII € neMorpadiuyHa cUTyalis B KpaiHi, 3MEH-
MICHHS JIep>KaBHOTO (hiHAaHCYBaHHs HaBdaHHA [8, ¢. 152—-163].

Xoda Ba)KJIIMBOIO TIEpEBAror0 MpoQeciifHol OCBITH € i THYYKICTh Ta IIBHIKA PEaKIIis
Ha 3alUTH PUHKY TIpaili, OJJHAK IIed MOTEeHIia)l He BUKOPUCTOBYETHCS TIOBHOIO MIPOIO JIJIsI
BIJIHOBJICHHSI KaJIPOBOTO MOTEHI[Ialy Ta CTBOPEHHS CTPATETIYHOTO Pe3epBy. AJKe MPOUTH
HABYAHHS B 3aKJIa/1aX MOXKYTh HE JIUIIIC BYOPAIIHI BUITYCKHHKH IIKiJI, @ i y KypPCOBUX KOMOI-
Harax — J0POCJIi, sIKi XOT1IK O MiABUIIMTH KBaui(ikaiito abo 3MiHuTH npodecito. HaBuanus
MOKe BifOyBaTHCs SIK 3a MOBHHUM, TaK i 3a ckopoueHHM nukioM. Tox 3100yTTs mpodecii
MOXE€ TPHBATH BiJI KUTBKOX MICSIIB JI0 TPhOX-YOTUPHOX POKIB (JUIS THX, XTO OJHOYACHO 3
npodeciero 3100yBae MOBHY 3arajibHy CEpeIHI0 OCBITY). ITicis IbOTo IFOIUHA Ma€E MOYKITH-
BICTH MpALEBIAMITYBATHCS W 3apOOJIATH peasibHi KOIITH Ta JOIMOMOTTH CO0i, CBOIH POIHHI
Ta JIepKaBi.

OTxe, MOXKHA BU3HAYUTH OCHOBHI HUISIXM PO3B’s3aHHs MPOOIEM TPYA0BOI Mirpariii
Ta HAMITHTHU [UBSIXM MOJIIMIIEHHS CUTyalil moao 30epexeHHs: i popMyBaHHS KaJpoOBOTO
pesepBy, a came:

— CTBOPEHHS CIPUATIMBUX YMOB Mpalli Ta PO3BUTKY 3Mi0HOCTEH JIFOIUHE Y IPOIIECi TPy-
JIoBoi AisibHOCTI [17];
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— T IBUIIICHHS POAYKTUBHOCTI TIparli Ta e()eKTHBHOCTI IPOMaJICHKOTO BUPOOHUIITBA;

— CTBOPEHH:I IPUBAOIMBOIO BHYTPIIIHBOTO PUHKY TIpalli;

— TpUETHAHHS YKpaiHU 10 MDKHAPOAHUX JOTOBOPIB i3 MUTAHb MpaIli Ta COIabHOTO
3aXHCTy TPYAOBHX MITPaHTIB Ta IX peaiizarii;

— yKJIaJIaHHSI MDKJICPIKaBHUX Ta MDKYPSIOBHX JIOTOBOPIB 13 palleBIaIITyBaHHS MiTrpaH-
TiB Ta 3a0e3MeueHHs iX peanizarlii;

— MPUETHAHHS JI0 MDKHAPOJIHHUX YTOJl, IO PETYIIOI0Th IIPOOIeMH 30BHILIHBOI Ta BHY-
TpimHBOi Mirparii [6, c. 132-136];

— 3HSTTS OOME)KCHHSI Ha BIKOBY KaTeropiro 45+ 1ij1 4ac npareBialnTyBaHHs, aJKe COIliab-
HHU KariTall IUX JIofiei Tex Tpeba BUKOPUCTATH, TOMY 1[0 X Oyre aenaii Oinbiie B YkpaiHi;

— ycebiuyHa Aep)kaBHA MATPUMKA Y BIIKPUTTI ¥ (hOpMyBaHHI HOBHX MpoQeciitHux
HAIMpsMiB HABYAHHSI.

ITepenymoBamMu st SMEHIIICHHS PiBHS MITPaifHAX TPOIIECiB B YKpaiHi MOXXYTb CTaTH:

— crabini3anis BOEHHOTO CTaHy B KpaiHi;

— CTBOpPEHHS HOBHX POOOYHX MICIh Ta IMiIBUIIICHHS PiBHS Mparie3a0e3neueHHs;

— MIIBHIICHHS PiBHS T0OpPOOYTY rpOMaIsH;

— HaJlaHHsI UL TSI MiAIPUEMIIIB, 17151 PO3BUTKY Oi3HECY;

— TIIBHIIICHHS PiBHS iHBECTHIIHHOI TPUBAOIMBOCTI YKpaiHu;

— TIOJIMIIEHHS COLIAILHOTO 3a0e3MeUeHHs HaCeJICHHS;

— BIJTHOBJICHHSI Ta PO3BUTOK 3aKJIaiB MPOQeCiHHO-TeXHIYHOT OCBITH.

Takoxx i€BMM 3aCO00M PETyINIOBAaHHS TPYOBOI MIrparii MoXe CTaTu 3pOCTaHHS eKOHO-
MIYHOT aKTUBHOCTI HACEJICHHS 1 Ha I1iif OCHOBI MiBUINCHHS )KUTTEBOTO piBHs [7]. ChOromHi
HEOOXiTHO BpaXyBaTH MITpAIliifHy CHTYAIIIIO ITiJl 9ac po3pOOIeHHS CKOHOMIUHHX 1 COIliab-
HUX [POTPaM BHXO/SIUH 3 0COOINBOCTEH KOHKPETHUX PETiOHIB.

BucnoBku. OTxe, MibKHapoJHa Mirpailis € 0araTornjaHOBHM SIBHIIEM, IO MA€E BEITUKE
3HAYEHHS ISl PO3BUTKY KpaiH MOXO/PKEHHS, TPAH3WTY, MPU3HAYCHHs Ta BUMarae 3acTo-
CYBaHHS y3TO/PKEHOTO Ta BCEOCSHKHOTO miaxony. ChoronHi HeoOXifHE MOBHE PO3yMiHHS
Ta MaKCHMaJIbHE BHKOPHCTaHHS MOXIIMBOCTEH ITO3MTHUBHOTO BHECKY MITPaHTIB y 3a0e3-
MIEYCHHS BCEOIYHOTO 3POCTAaHHS Ta CTAJIOr0 PO3BUTKY JepkaBU. [0CTpo mocrae muTaHHs
crmiBOpari Ha MDKHApPOIHOMY PiBHI y cripaBi 3a0e3neueHHs 0e3MeYHO1, BIIOPSIKOBAHOI Ta
3aKOHHOI Mirpartii, 1o nepedadae MOBHY MOBAry JI0 MPAaB JIFOAWHYU Ta T'yMaHHE TOBOJDKEHHS
3 MIrpaHTaMH HE3aJe)KHO Bijl IXHBOTO CTaTyCy, 3 OLKEHISIMH Ta MEPEMIIIEHUMH 0CO0aMHU.
Lls MeTa Mae oTpuMaTH KOHKPETHE BTUICHHS y 3aBAaHHSAX CIUIAHOBAHOI Ta OOpe Mpoiy-
MaHO{ MIrpariifHol MONITHKK JUI OTPUMAHHS BUTO/IM SIK KpaiHU MOXOJDKEHHS, TaK KpaiHu
MIPU3HAYEHHS TPYJOBHAX MITPAHTIB 010 30epeXeHH (OPMYBAHHS Ta PO3BUTKY KaJpOBOTO
MOTEHIialy KpaiHH.

CrarTsi He PO3KpHBAE YCIX CKJIQJIHHUKIB NPOOJIEMH €KOHOMIYHOIO Ta JAeMorpadiqyHoro
BIUIMBY TPYAOBOi Mirparii Ha KpaiHu. OCKiIBKH 0arato i3 IUX JepkKaB € OJHOYACHO Kpai-
HaMU TTOXOJKCHHS, TIPU3HAYCHHS, Ta TPAH3MUTY, TO BRKJIMBO OI[IHUTH Ta BU3HAUUTH MeXa-
Hi3MH 30epe)KeHHsI Ta HapOIIyBaHHSA KaJpOBOTO MOTEHIIaTy B YMOBaX CHOTOACHHSA. Takox
MIEePETBOPIOETHCS HAa OAHY 3 BXIIMBHX MPOOJIEM MIrparifiHuX JOCIiKEHb MUTaHHS COLIi-
AJILHOTO 3aXMCTY Ta 3a0e3MeUeHHs TPYIOBUX MITPaHTIB.
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KNno4oBI ACNEKTU ®YHKUIOHYBAHHA KPAYOPAHOAUHTY

KEY ASPECTS OF CROWDFUNDING

B cmammi poskpumo cymmuicni xapaxmepucmuku Kpayo@hanounay, po3eisiHymo nepeoymosu
11020 GUHUKHEHHA A PO3GUIMKY; PO32NAHYMO ICHYIOUY eKocucmemy Kpayopanouney, aka noco-
HYy€ nops0 3 6A308UMU Y4ACHUKAMU | 000AMKOBUX NPOBAlIOEPi8 NOCiye i 0epicasHi OpeaHu i
Memoou peeynosarusi. Ha ocnoei ananisy icHyrouux 6isHec-mooeneti Kpayoghanounzy npeocmas-
JeHa ix demanizoeana kiacugpixayis. Poszensanymo kuiouoei no3umuni ma He2amueni CmopoHu
Kpayo@danouuzy, a makoic MOMCIUGE pUSUKU BUKOPUCTIAHHS OAHOL Oi3Hec-Mo0eni O/l 3a7y4eHHs
xowmie. Jloeedeno nHeoOXIOHICmb noOAIbul020 PO3GUMKY OAHO20 (iHmexy K NOMEeHYiany po3-
BUMKY PUHKY ATbINEPHAMUSHUX DIHANHCIG.

Knrouosi cnosa: kpayoganoune, puHox aiemepHamueHux QIHaucie, KpayoieHOuH2, Kpayoik-
secmune, Kpayoganounzoea niamegopma, 6izHec-mooens, 61a2o0iiHull Kpayopanoure, ginmex,
Kpayocopcume.

B cmamve packpeimel cyuwjpocmuble Xapakmepucmuku KpayoQaHouHaa, paccMOmpeHbl
NPEOnOCHLIKU €20 603HUKHOBEHUS U PA36UMUs; PACCMOMPEHA CYWecmseyouas IKocucmema
Kpayoganounea, Komopas 00veouHsiem Hapsoy ¢ 6a308blMU YHACMHUKAMU U OONOTHUMETbHbLX
npoeatioepos yciye u 2ocyoapCmeeHHble Op2anbl, U Memoobsl peeynuposanus. Ha ocnose ana-
AU3A CYuecmsyiouux ousHec-mooenell Kpayohanounea npeocmagiena ux 0emaiusuposanasl
kaaccugpurkayus. Paccmompensi Knouesvle nonodjcumensHoie U OMpuyamenbHsle CmopoHbl Kpa-
yOpanouHea, a maxdice 8O3MONCHbIE PUCKU UCNONL30OBAHUS OAHHOU OU3HeC-Mooenu OJisi NPUG-
neyenus cpeocms. Jlokazana HeoOX00UMOCMb OanbHellue20 pazeumus OGHHO20 uumexa Kax
ROMEHYUALA PA36UMUSL PLIHKA AbMEPHAMUSHBIX (DUHAHCOB.

Knrouesnie cnosa: kpayoghanoune, pblHOK anbmepHAMUBHbIX PUHAHCOS, KpayOleHOUHe, Kpd-
YOUHeecmuHe, Kpayopanouneosas niamgopma, dusHec-mooeib, O1a20meopumenbHulil Kpayo-
@anounz, unmex, kpayocopcume.

The article reveals the essential characteristics of crowdfunding; the preconditions of its
origin and development are considered, the existing crowdfunding ecosystem is considered, which
combines, along with basic participants and additional service providers, government agencies
and regulatory methods. Based on the analysis of existing crowdfunding business models, their
detailed classification is presented. The key positive and negative aspects of crowdfunding are
considered, as well as the possible risks of using this business model to raise funds. The necessity
of further development of this fintech as a potential of development of the market of alternative
finances is proved. Over the last decade, alternative methods of providing financial services,
commonly called fintech, have been actively introduced around the world. These include areas
such as payments and remittances, user identification and identification, investment and risk
management, personal finance and loans, banking and insurance. One of the most widespread
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fintech services in the world is crowdfunding, which means raising funds from a large number
of users through specialized Internet platforms. This business model was originally used only
as an alternative to raising money online to record albums and organize music shows through a
website. The idea of financing any project at the expense of small amounts and attracting a large
number of people is not new. Thanks to the Internet and its accessibility, it has become possible
for many users to create intermediary websites that publish fundraising information and engage
stakeholders. Today it is relatively difficult to determine the beginning of crowdfunding in its
modern sense. In general, crowdfunding is seen as a means of obtaining funding from individuals
and law firms through online sites to achieve various goals without the mediation of traditional
companies or professional financial market participants.

Key words: crowdfunding, alternative finance market, crowdlending, crowdfunding,
crowdfunding platform, business model, charitable crowdfunding, fintech, crowdsourcing.

IMocranoBka npoo6JieMHu. 3a OCTaHHE JIECSTUIIITTS Y BCbOMY CBITI aKTUBHO BIIPOBAJDKY-
I0ThCSl QJIFTEPHATUBHI METOJM Ha/laHHs (DIHAHCOBUX MOCIYT, K1 3a3BUYail HA3UBAIOTh (iH-
tex. Lle BKimodae B cede Taki cepu, sIK TUIaTexXi Ta TPOLIOBI MepeKasy, iJeHTH]IKaIis Ta
iIeHTU(IKAIS KOPUCTYBAYiB, YIIPABIiHHSA 1HBECTHUIIISIMHA Ta PU3UKAMH, OCOOUCTI (piHAHCH
Ta IMO3UKH, OaHKIBChKa CIIpaBa Ta cTpaxyBaHHA. OIHUM i3 3HAUHO PO3IMHPEHUX PiHTEX-Cep-
BiCIB y CBITI € KpaynhaHANHT, [0 03HAYA€ 301p KOIITIB BiJ BEMUKOI KITBKOCTI KOPHUCTYBAYiB
yepes3 creliaiizoBaHi iHTepHeT-1U1aTGopMH.

AHaJi3 0CTaHHIX TOCTiIKeHb i myOsmikamii. AHasi3 OCTaHHIX JOCIIIKEHb 1 MyOTiKaIlii,
B SIKMX 3aI109aTKOBAHO PO3B’sI3aHHSI IaHOT ITPOOJIEMH 1 Ha SIKI CITUPAETHCSI aBTOP, BUILICHHS HE
BUPIIIEHNX paHillle YaCTHH 3arajbHOi MPOOJIEMH, KOTPUM IPHUCBSIYYEThCS 03HAUCHA CTATT.
TeopeTHYHNM Ta IPUKIAJTHUAM aCMeKTaM 3’ sICyBaHHS CyTHOCTI, CTAHOBJICHHS Ta (DYyHKITIOHY-
BaHHSA Kpay/n(haHIUHTY IPUCBSYCHA 3HAYHA KUTBKICTh HAyKOBHX TIpaIlb 3apyOKHMX Ta BITUM3-
HSHHUX JOCTiAHUKIB, Takux sk: J[k. Xay, O. Abakymenko, O. Bacunbseroi, C. Bonocosuy,
JI. €niceeroi, O. Kopuyx, K. KoBansayk, M. Kpumnana, b. Jlappanne, A. Hocuka, K. Ipa-
xanana, A. Porooi, B. [lIeaieiia Ta A. [lIBienOaxepa Ta iH. Big3zHadaroun Baromi pe3yasratiu
HayKOBHX 3I00YTKIB, CITiJ] 32a3HAYUTH, 1110 HU3KA TCOPSTUIHUX 1 MPAKTHYHUX ITHTaHb (DYHKITIO-
HyBaHHS KpayA]aHauHTy TOTpeOye MOAaIbIIOr0 BUBICHHS Ta aHATI3Y.

®opmy TI0BaHHA Lijiel crarTi. MeToro 1aHoi poOoTH € HEOOXiHICTh PO3BUTKY JaHOTO
HAarpsMy aJbTePHATUBHUX (DiHAHCIB.

Buxuian ocHoBHOTO MaTtepiaJty nocizkeHHs. [nes GpinancyBaHHs Oy/b-sSIKUX ITPOEKTIB
3a paXyHOK HEBEJIMKHUX CyM 1 3aJIy4eHHs BEJIMKOI KIIBKOCTI JIIofiel He HoBa. 3aBisku [HTep-
HeTy Ta HOTo JOCTYIHOCTI, /Uil 0ararb0X KOPUCTYBadiB 3’SIBUIIACH MOXJIHMBICTH CTBOPUTH
Be0-CalTH-TIOCEPETHIKH, SIKi MyONTiKYIOTh iH(pOPMAIIif0 Mpo 30ip KOMTIB Ta 3aIy4aloTh
3amikaBieHi cTopoHu. Ha chOTomHI BiTHOCHO Ba)KKO BH3HAYMTH IOYATOK KpaynhaHAWHTY
B IOr0 Cy4acHOMY pO3yMiHHi. barato HayKoBIIIB BBO)XAIOTh 33 TOUKY BIIJIIKY, IIOO0 IbOTO
noHsATTs1, 1997 pik, konu OputaHchkuid rypt Marillion 30MpaB KOIITH Bij IIaHyBaJbHUKIB
quist ¢inancyBanus Typy no CIIIA Ta Hagcuna iM eNEKTPOHHI JIMCTH 3 NPOXaHHIM MPO
moromory [1; 4; 6]. Ane Ha To# yac He Oyll0o BUKOPHCTAHO CaMOi TOJOBHOI i3 CKJIaIOBHX
KpayahaHIuHTy — IUIAaT(OPMHOTO MOCEpeHUNTBA. BUxoasun 3 mbOro, MOYaTKOM MOYKHA
BBaxkatHl 1 2001 pik, xonu Oymno 3amymeHo ArtistShare — mepmmuii cait, Ha KoMy (aHATH
3MOMIH (DIHAHCOBO MIATPUMATH TBOPYI 1HII[IATUBY MY3UKaHTIB. AJe 1 Tzl KpayndaH1Hry,
SK y Cy4aCHOMY PO3YyMiHHI, HE ICHYBaJIO, OCKIIBKH 1ie OyB MPOCTO CaldT 300py KOIITIB 3a
JUIsl BUITyCKy aibOomiB. Brieprre 1ie monsiTTs Oyno Bukopuctano y 2006 porii GizHeCMeHOM
Maiixiom CamniBanoM 1mo0 mpocyBaTw iei iHKyOaropa Ui MPOEKTIB BimeoOmoriB. Imes
MIPOEKTY MPOBATMIACA, | TOMY HEOJIOT13M HE CTaB 3BUYHHUM IOHATTAM. JloCmiHKeHHS icTopii
3BEpHEHB JI0 MOITYyKOBOi cucteMu Google m03Bosse 3p0OUTH BUCHOBKH, IO MEPIIIi 3aITUTH
«crowdfunding» 3’sBunucs nmie y 2007 poui, npu 1pomy, Hanpukinii 2011 poky nomyssp-
HICTB MoONUTY He nepeBuinyBaia 10 6axnis 31 100 moxknuBux [8; 9].

VY 2010 pomi Oynu BupaHHI Hepiri HayKoBi MyOmikarii, siki ZocCiaimpKyBanmu 1e (heHo-
MeHanbHe sBuiie (Hanpukmazn, [9], P. Belleflamme, A. Schwienbacher ta T. Lambert).
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Y crarti [9] kpayadaHOWHT pO3TIANAETHCS SK OOWH 13 BapiaHTIB KPayICOPCHHTY.
Hanpuknan, aBropn 3a3Hadaii, MO0 CyTHICTb KpayA(haHIUHTY IPOSBISETHCS Yepes3 3aiy-
YEHHS KOIITIB BEJIMKOT KIJTBKOCTI JTIFOAIEH JI7Is pearizallii MpOeKTiB pi3HOi TEMATHKH.

CgitoBa ¢inancoBa kpuza 2007-2008 poKiB BBaKaE€ThCSI OCHOBHOIO IMPUYHHOIO
3pocTaHHs nomyisipHocTi kpayadanauury [1; 2; 6]. BukopucranHs TpaauiiHuX ¢iHaH-
COBUX IHCTPYMEHTIB Juls (piHAHCYBaHHS MaJOro Ta CEpeJHbOro Oi3Hecy CTajo oOMexe-
HUM, CTBOPHBCA (DiHAHCOBHUI BaKyyM, SIKHI 3MOTITH 3aIIOBHUTH KOJCKTUBHI 1HBECTHIII, 1 T1e
MIPUBEJIO IO CTBOPEHHS cTapTariB. [HpopmariitHo-komyHikamiiHi TexHomorii (IKT) takox
CIIPUSUIM MTOLIMPEHHIO KpayA(paHIUHTY: MINPOKE BUKOPUCTAHHS 1H(POpPMaLiiHO-KOMYyHiKa-
LIITHUX TEXHOJIOTIH CTBOPWIIO 1H(PACTPYKTYpPY sIKa JO3BOJIMIIA OXOMUTH MUIBHOHH KOPHUC-
TYBa4iB: MOTEHUIHNX 1HBECTOPIB Ta MOTEHIIWHUX CIOHCOPIB; BUKOPHCTAHHS TEXHOJIOTIH
JTO3BOJIMJIO KOPHCTYBayaM B3a€MOIISITH B pexumi oraiH [10].

3araiom, kpaya]aHIHHT PO3TIAIAECTHCS K 3aci0 oTprMaHHs (iHAHCYBaHHS Bif iznd-
HUX Ta IOPUINIHAX (ipM depe3 OHNIaiH-calTH A TOCSITHEHHS Pi3HUX Lijel 6e3 mocepen-
HUIITBA TPAAMLIHHUX KOMITaHIi a00 mpodeCiiiHuX yIaCHHUKIB (PiIHAHCOBOTO PHHKY.

AHastizylouu HayKoBi MiZAXO/M /10 BU3HAUCHHs Kpayn(haHIUHTY BITYM3HSIHUMHU Ta 3apy-
O1>KHMMH aBTOpaMH JI0 OCHOBHHUX HOT0 0COOJIIMBOCTEN MOYKHA BIJIHECTH:

— 30ip KOIITIB SIKWI 31iHCHIOETHCS Yepe3 [HTepHeT 3a JOIIOMOTOr0 CIEIiaJIbHOTO Toce-
penHnKa — miaTdopmu;

— OaHkH Ta iHOI (DiHAHCOBI IHCTUTYIIIT HE € TTOCEPETHNKAMH;

— maropMa He BKJIaJa€e CBOi BIACHI pecypcH s MATPUMKH Oyab-sSKOro KpayadaH-
JIMHTOBOTO TIPOEKTY, sSIKWi omyOiikoBaHo Ha ii caiTi [8];

— cHCTeMa IUIATeXIB NOCTIJOBHA (paH)KOBaHa) 1 IOCTYITHA BCIM KOPUCTYyBauam;

— (biHaHCYBaHHSI KOKHOI Kpay/I-KOMIIaHii 3/ CHIOETBCS TUIBKHM 32 PaXyHOK KUIBKOCTI
YYaCHUKIB.

Taxox, BU3HAYCHHS TOHATTA KpayApaHIuHr € 30ipHUM [3; 7] 1 BUKOPHCTOBY€ETHCS IS
MMO3HAYCHHS YOTHPHOX HAMBAXIUBINIMX Oi3HEC-Momeneil (DyHKIIOHYBaHHS IHTEPHET-ILIAT-
(hopm: OnaroxpiitHui KpayndaHIHT, HATOPOIHUN Kpayn(daH MHT, KpayUICHANHT Ta Kpay/liH-
BecTHHT. OIHAK Takuil MiAXiM HE € 3arajJbHOA0CTYITHUM. Hanpukian, B 6ararbox HayKOBHX
npatsix [1; 3; 4] kpayaeHIUHT He BiTHOCUTHCS 10 Kpayndanauary. KeMOpuDKChKUH IICHTP
anprepHatuBHUX (pinaHciB (Cambridge Centre for Alternative Finance) Ta Garato iHmmxX
HAyKOBIIB 1 (PiHAHCHCTIB 3aMiCcTh Kpaya(aHINHTY BXKUBAIOTh TEPMiH «(IHTEpaKTHBHE) alb-
tTepHaTuBHE (OHJIaliH) GiHancyBaHH» (aHr. (online) alternative finance).

Jlorika nuX KOHIIEMIIH B TOMY, 1110 11eH croci0 (iHaHCyBaHHS cTapTaliB, HalaHHSI CIIO-
JKUBYHX KPEIUTIB, a TAKOXK OOPrOBUX KOIITIB MAJIOMY i CepeIHhOMY Oi3HeCy, PyHKI[IOHYE
CaMOCTIHHO 1M03a TPAJULIHHUM (IHAHCOBUM PHUHKOM, 30KpeMa, OaHKIBCBKHM. 3a IIi€l0
aHaNoTriero KpayadaHIuHT KITacu(DiKyeThCs SIK TIHBOBHH OAHKIHT 3 OTHIEIO 1HIUBITyalb-
HOTO BiIMiHHOIO OCOONHBICTIO: OHJIAWH-TNIAT(POPMHI BUKOPHUCTOBYIOTHCS JJIS TIOCEPETHUII-
TBa MK y4aCHUKaMH. B BITUM3HSHUX HAyKOBUX BUAAHHSIX MOXHA 3yCTPITH TaKOXK TaKi
TEPMiHH, 5K «KpayadiHaHCYBaHH», «kpayAdinancu» [1; 2; 6], ki TaKOK BUKOPUCTOBY-
IOThCS SIK CYKYITHICTh YOTUPHOX OCHOBHHUX Oi3Hec-Mojene s GyHKI[ioHyBaHHs [HTEp-
HeT-Tu1aTGOopMamMH.

VYei mi TepMiHH TTepeKIIafaloTh JIHIIE TEepIly YacTHHY CKIATHOTO iMeHHHKa (crowd —
HaroBr, funding — pinancyBaHHS), 110, HA HAITY TYMKY, ACIIO BBOAUTH B oMaHy. [1{06 yHuK-
HYTH TIOJIBIMHOTO TPaKTyBaHHS JUIsl BU3HAYEHHS IMX Oi3HEC-Mojeliell Mo 3alydeHi Tpo-
IIOBUX KOIITiB, OyJeMO BHKOPHCTOBYBAaTH HAaWMOMIMPEHIMIMH TEPMIH JUIS 3ayueHHs
(inanciB — kpayadanausr. Po3nisiHeMo exocucteMy KpayndaHIUHTY, sSKa BKIIOYAE TPHOX
OCHOBHHX JIHOBUX 0Ci0, a came:

1) imimiatopu (aBTOpHM) TpoekTiB abo (anmpaiizepn (anmit. fundraisers) — 1me oxpemi
ocobu abo TPYIH JTIOACH, a TAKOXK CTapTaIH, Cy0 €KTH MAlloTo Ta CepenHbOro Oi3HECY sKi
3aiMarOThCsl 3aTYYSHHSIM KOIITIB JUTsl piHAHCYBAHHS Pi3HUX ITiICH;
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2) ¢izuuHi Ta/abo ropumudHi ocodu (aHmm. funders), sKi KepPTBYIOTH CBOi KOIITH Ha
(hiHaHCYBaHHA 1 MIATPUMKY Oymb-sSKOTO MPOEKTY. B 3amexHocTi Binm obpaHoi Oi3HEC-MO-
neni wiardopmu, iX Ha3uBarOTh: qoHOpamu (a1, donors) abo gapyBajdbHUKaMHU (MOZIEIb
OnarofiitHoro kpayadaHanHry); MOTEHIIHHUME MOKYIISIME (aHIII. prebuyers), sIKIo BUKO-
PHCTOBYETE MOJIEJIb HONEPEIHHOrO 3aMOBJICHHS; crioHcopamy (aHri. backers), st kpayn-
(baHTHHTY, 3aCHOBAaHOTO HAa BUKOPHCTAHHI HArOPOAM; IO3UKOJABLSIMH, KPayA-KpPEeIUTOPH
(arrn. lenders) — B KpayIeHIMHTY; iHBEeCTOpaMH (aHTI. investors) — B KpayIiHBECTHHTY.

3) xpayadanauaToBa TUIATGOpMa, SIKA BUCTYIIAE TIOCEPETHUKOM Cepel BHUIIEBKA3aHUX
YYaCHHKIB, € «IIPUBATHUM IHTEPHET-PECYPCOM, HA SKOMY PO3MIIILYIOThCS ITyONiuHI Mpo-
eKkTH» abo 1Ie «BeO-callT /I 300py IPOLIOBUX KOIITIB 3a OTMOMOTOK KpaymadaHIHHTY»
[11]. ¥V Oinpmrocti BUNAIKiB IUIATGOPMHU MPAIOOTH 3a KOMICIIO, Ky BOHH OTPUMYIOTH 32
YCHINIHY CIBIIPAII0 [0 3aJIy4€HHIO TPOILOBHX KOIITIB, PO3MipH KOMicii BapilolOThCS B
3aJICKHOCTI BiJl piBHA KOHKPETHOCTI TaHOI Oi3HEC-MOJENi, a TaKOK MOXKYTh OyTH 3aJekK-
HUMH BiJ] reorpagiqHOTO MiCIIETIONO0KEHHS TTOCEPEAHNKA.

Bctro HeoOxinHy iH(MOPMALIiFO PO MTPOCSKT 1HILIATOPH PO3MILIYIOTh Ha OKPEMIii CTOPIHII
Ha CaiTi mIarhopMHu, a CIIOHCOPH MPOBOSATH aHANI3 MPOMO3UILii ISl BU3HAYCHHS 00’ €KTY
repepaxyBaHHsl pOIIOBMX KowITiB. Ha neskux miaargopmax MOXKHA JIMIIE BU3HAYUTH
PIBCHB 1HBECTHIIIH i BUMOTH JIO KOMITaHii, BUXOSYH 3 YOTO 3IIHCHIOETHCS AITOPUTMIYHUH
PO3TIONLT TPOIIOBHUX KOIITIB MiXK Kpayn(haHAWHTOBHMH MTPOSKTAMH PO3MIIIICHUMH Ha CalTi
3 JOTPUMAaHHAM BiIMOBITHUX KpUTepiiB. B 3amexHOCTI Big Mozeli BAIUIAT, TOOTO TIPABHIL,
SIKI PETYJIOIOTh YMOBH I€pepaxyBaHHs TPOIIOBHX KOIITIB iHIIIaTOpaM MPOEKTA, BCTAHOB-
JIFOFOTHCSI BIITTOBIIHI KpUTEPii YCHIITHOCTI peanizamii kpayndaHIMHIoBOT KaMIaHii.

Taxox B ekocrcTeMi Kpay(aHIMHTY € CIIBYHYaCHHUKH, SIK1 TIPOIIOHYIOTH ITIOCITYTH OCHOBHUM
YYaCHMKaMH IUIaTopMu 3a Iuiary abo Ha Oe3KOINTOBHINH OCHOBI. AHami3 (yHKIIOHYyBaHHS
IaropM y pi3HUX KpaiHaX JTO3BOJIMB CKIACTH MEPETIK IPOTIOHOBAHUX TTOCIYT (Ta0muId 1).

Heo0ximHO 3BepHYTH yBary, mo AEsKi MOCIYTH, TaKi K BU3HAYCHHS KPEIUTOCIIPOMOK-
HOCTI O3WYalbHUKA, HaIIHHICTh HagaHol iH(opMarii 1 mpoueaypy dpro imimKeHe, Kpa-
yadanauHrosi marGopmMu MOXKyTh HaJaBaTl CaMOCTIHHO, 0€3 3aJIydeHHs iHIIUX MPOBaii-
JiepiB. BOHU NpOINOHYIOTH KOHKPETHI ITOCIYTH KEPiBHUKAM IPOEKTIB OE3KOIITOBHO abo 3a
PaxyHOK 301IbIICHHS KOMICIT (HarprKIia/], HaBd4aHHs Ta KOHCYJBTAL] 010 3aITycKy e(ek-
TUBHOI ayIMTOPCHKOI KaMIaHii, IOPUINYHI KOHCYIBTAIll, MOHITOPUHT Kammadii). Tpaau-
IiitHI rpaBIli (IHAHCOBOTO PHHKY BIIrParOTh BAKIMBY POJIb B €KOCHCTEMI KpayadaHauHTY,
a TaKoXK MICIIE€BI OpraHu BJIaJ, K1 3a1y4aroTh Cy0’ €KTiB MJIOTO i cepeHboro Oi3HECy 70
Kkpayndanauarosux riargopm [1; 5; 7].

MeTol0 BeHUYpHUX KOMIIaHiil 3a3BUYail € BU3HAYEHHsI IIOIIUTY Ha TOBAPH/MIOCIIYTH, IO
IIPOTIOHYIOTHCS B Oi3HEC-MOJIENI pe3epByBaHHs (Iiepe/3aKasy), a TAKOXK BUBUCHHS IHTEpeCy
IHBECTOPIB 10 pO3pOOICHUX MPOAYKTIB. baHKH CIIPSAMOBYIOTH Cy0’€KTiB MaJoro i cepen-
HBOTO 0i3HECY Ha €AMHY KPayIJICHIMHTOBY IaT¢opMy y pasi HeBiAMOBIIHOCTI YMOB Kpe-
JMIUTHUX THCTHUTYIIiH, HEBUKOHAHHS a00 y pa3y HU3bKOI KPEAUTOCTIPOMOXKHOCTI TaHUX Kpe-
JUTHUX OpraHizaiiii. BukoHaBui opranu Biajyu MOXYTb 3aKJIIOYaTH YTOJM MO CIUIBHOMY
(biHaHCYBaHHIO TIIAT(GOPMHU TIPOEKTY, SIKIO MPOMOYTEPH OTPUMAIOTh IIEBHY YacTKy (iHaH-
cyBanHs [1; 2]. Pazom 3 TuMm, BHIIE 3a3HaUCHI YIACHUKHU TaKOX MOXKYTh OyTH CIiB3aCHOBHH-
KaMH¥ T1aT(OpMH, YHi KOIITH HOTIM CTIPSIMOBYIOTBCSI JJIsl HA/IAaHHS TIO3HK.

Bax1BOI0 9aCTHHOIO JAHOTO MPOILIECY, € JEPKABHE PETYITIOBaHHS IIPOLECY 300py KOIITIB,
PETYIIOBaHHS AISUTLHOCTI BCIX OCHOBHHX 1 JJOMATKOBUX YYaCHHKIB KpayA(paHIuHTY, e 0CO-
0:1MBO HEOOX1THO JUISl CIIIHOTO 1HBECTYBaHHs (KpayAiHBECTHHT) Ta ciiBiHaHCyBaHHs (Kpa-
YAJICHIUHT), OCKLIBKHM BPaxoBye Bci (piHaHCOBI iHTEpecH, 0co0nmBo iHBecTopiB [3; 5; 7].

OcHoBoto s Kiacudikamii oopaHo Oi3Hec-MoJel, sIKi BUKOPUCTOBYIOThCS B Kpaya-
tanmuuaTy. [pyma ckaHIUHABCHKUX €KOHOMICTIB, i kepiBHUITBOM [. I'emmm (D. Gedda)
BUJITHIIA CIM OCHOBHUX Oi3HEC-MOAETEH, AKi OyiI0 pO3IiIeHO Ha TPH TPYIH: Oe3Harpa HUH,
HehiHaHCOBHH 1 (iHaHCOBHMI Kpayadanauar [12].
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®. Xaac (Ph. Haas) [14] oOrpyHTyBaB €KOHOMIUHHH PO3IOILT HA TPU KIACTEPU SIK
MoTHuBalii hiHaHCYBaHHA MPOEKTY: TeJOHICTHYHIH (BKJIaJCHHS TPOIIOBUX KOIITIB 3 METOIO
OTPUMAaHHSI HOBOTO MPOAYKTY a00 MOCIYTH); aabTpyicTuyHuii ((iHAHCYBaHHS 0€3 OYiKy-
BaHHs (piHaHCOBOT 200 HepiHAHCOBOT BUHATOPO/IM); BUTPALIHUIT ((PpiHAHCYBaHHS IIPOCKTY 32
JUIsl OTpUMaHHs MallOyTHIX 1HTEpeCiB).

MoskeMo BUAIIMTH HACTYIIHI Mozeni Kpayaganaunry [1; 4; 5; 6]:

1. Bincyrricte BuHaropomu (moxeprByBaHHs) (Donation-based): ¢imanTpomniuna
MOJIEeITb, Ha OCHOBI aNbTPyi3My Ta 0e3 OyIab-aKux 3000B’A3aHb I OIepKyBava, HaifuacTime
3aCTOCOBYETHCS B COLIAJIbHUX, MEIMYHUX Ta IMOJITHYHMX Npoekrax. [Ipuxmany nuardopm:
https://www.betterplace.org/de (Himeuuuna); https://www.respekt.net/crowdfunding-fuer-
eine-bessere-gesellschaft/ (Asctpis).

2. HedinancoBa BuHaropoza y BinnoBiap Ha miaTpuMKky (Reward-based): 6a3yerscs Ha
OTpUMaHHI TIeBHOI He (piHAHCOBOT BUTOAM (He (hiHAHCOBA BUHATOPOIA MOXKE OyTH Y BUTIISAIL
caMoro TpOomyKTy KpayadanauHry (KHUTA, (LTBM, HOBHH TaJDKeT, porpamMHe 3abesrme-
YeHHS, My3UYHUN aThb00M TOIIO0); @ MOKe OyTH y BUIJISI 3alTPOIIEHHS Ha KOHIIEPT, 3TaJK|
B THTpax, aBrorpada Ta iHIIMX BUAIB BUHATOPOJ 3alIPOIIOHOBAHMX aBTOPOM IpoekTy. Haii-
MOIIMpPEHIIa 32 KIJIBKICTIO MIaTgOpM MOJEIb, 3aCTOCOBYETHCS [UIsl YCIX BHJIIB IPOCKTIB.
Haitycnimnima miardgopma kpayadaHanHry sika Hpalioe Ha OCHOBI MOAEINI IOIEpeaHix
3aMoBIeHb https://www.kickstarter.com/.

3. ®iraHCcOBa BUHATOPO/IA Y BiAMOBIAb HA MATPUMKY (KpayIiHBECTHHT):

3.1. Monens Hapoauoro kpemutyBanHs (Lending-based): 6oprosa mosuka, BKJIaJIHUK
(BuHATKOBO (hi3MvyHa 0c00a) BHUCTYINAE MO3MKOAABIIEM, I'POLIl OTPUMAaHHI Ha peasizalio
MIPOEKTY MMOBHHHI OyTH IMOBEPHEHHI BKJIQJIHUKY y NMEBHUH CTPOK 3 BUILIATOIO (DiKCOBAHOTO
NPOLEHTY TaK 1y Buai P2P kpenutyBaHHs, KOJIM ITO3UYAIBHHUK CIIIJIKYETHCSI HE 31 3HEOCO-
OJICHOI0 MacoI0 JIFOAEH, a 3 Oe3mocepenHiM Kpenutopom. Ll Momens migep 3a KiTbKICTIO
3amydeHnx komriB. OCHOBHA TiepeBara JJisl iHBECTOpIB — Iie OUIBII BHCOKI MPHOYTKH Ta
MO>KJIUBICTD HaJJaHHA IIO3UKH B Jy’Ke IIUPOKOMY CIIEKTpi raiy3eid. XapakTepHOIO 03HAKOIO
uiei hopmu KpayahaHAMHTY € HasBHICTh YiTKOTO rpadika MOBEPHEHHS TTO3UKOBOTO Karli-
Taiy iHBecTopam (croHcopam). IIpuknamu miardopm: https://www.fundingcircle.com/uk/
(us mmardopma Jtigep puHKY BenmkoOpuraHii 3 kpenutyBaHHs 10puandHux ocid). Kpaya-
(haraMHTOBI TUTATGOPMHU 3 KpeauTyBaHHA (Pi3maHuX oci0 https://www.smava.de/ (Himeu-
ynHa);  https://www.babyloan.org/en/96-microcredit-in-france-with-creasol  (®panis);
https://www.lendingclub.com/ (AmepukaHcbka iatrgopma Jiigep puHKy).

3.2. Monens postari (Royalty-based): Bkiaguuk orpuMye qactTuny npuOyTky. Lis Mmozgens
€ JIOTIYHUM MPOJOBKEHHSIM CXeMHU He(iHAHCOBOI BHHATOPOJH, TOMY IO A0 PI3HOTO BHIY
320X0YEHb JIOJAETHCS e 1 YacTKa Bif JOXiJ ado BiJ MpHOYTKY NPOEKTY, KM (iHaHCY-
eTbes. Llel miaxix € MOCHTh MEepCIeKTUBHUM, OCKUTBKH JOMATKOBO (DiHAHCOBO MOTHBYE
y9acHHUKa KpayadaHInHTOBOTO mpoekTy. [Ipukmaan miatdopM 3 akTHBHOTO (iHAHCYBaHHS
MY3HKH, PO3pO0icHHs irop Tta iH.: https://www.discogs.com/label/208826-SonicAngel;
https://welcome.slated.com/; http://crowdsourcing.ru/sites/106; http://crowdsourcing.ru/
sites/202.

3.3. Mopnens akuionepHoro kpayadannunary (Eguity-based): HalOinbin iHHOBaliiiHa
(dopma iHBeCTyBaHHS, BKJIAJHUK CTA€ PiIBHOIPABHUM CITiBBIIACHUKOM MPOEKTY. SIK BHHAro-
pomy iHBecTOp (CIIOHCOP) OTPUMY€E YaCTHHY BIACHOCTI KOMIaHii, aKiii, JUBIACHAN, TPaBO
YIpaBIiHHSA, TOOTO Oepe ydacTh y po3moiiai mpuOyTKy. JIocuTh cynepewinBa Ta HalO1IbIIT
CHipHa MOJIEJb, sIKa OB’ s3aHa 13 MiJBUIICHUM PH3UKOM JUIsl IHBECTOPIB (CIIOHCOPIB), TOMY
10 3adiriae opraHizamiiHO-1paBoBy GopMy kommawii. [Tmardopma: https://www.seedrs.com/
(BenmkoOpuTanis).

Cuiz 3a3HaYMTH, IO 3aMpPONOHOBaHA KiacH(iKalisi HE € MOBHOK, TOMY IO OXOIUTIOE
TiTBKU 0a30Bi Mozeni Kpaya(aHIWHTY, a SK CBITYHTH MPAaKTHKa, B PI3HUX KpaiHax CBITY
MOXXYTh PO3BUBATHCS TUTLKH iM BJIacTHBI cxemH (DiHAHCYBaHHSI.
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BucHosok. [lizcymoByroun Bce BHUIIE HaBEIEHE, MM MOKEMO KOHCTATyBaTH, 110 JJIsI
KpayaQaHAWHTY BIACTHBI BCi O3HAKH 1 BUTOIH, IO 1 iHITNM Oi3HEC-MOJEsIM miIaTdop-
MHOI €KOHOMiKHU. B mepiry uepry, 1ie 3HWKEHHS POJIi IHCTUTYTY TPaAUIIHHOTO TOCe-
PEeIHUITBA, 1 BIAMOBIHO, TPAHCAKIIHHUX, ONEpaLiHHNX, TAMYACOBUX Ta IHIIUX BUTpPAT
[1;7; 13] st B3aeMoIi09MX CTOPiH. BaxkinBe 3HaYCHHS Ma€ 301JIbIICHHS H1JIbOBOT ay/IH-
TOpii, 30KpemMa MOIJIMBICTh TOCTYIy 10 IuiarpopMmu y Oyab-akiii reorpadiuniil Toumi,
Iie € miakmroueHHs 1o mepexi [aTeprer [10; 13]. Ha qogaTok mo mporo, rpymna ¢piHaHCO-
BOTO Kpaya(haHIWHTY J03BOJISIE OTPUMATH O1NBII BUCOKY MPUOYTKOBICTH i3 BKIAJCHUX
KOIITIB (3 ypaxyBaHHSIM pU3HUKY) [1], 3aJIyduTH MO3WYATbHUKIB, SIKi MAIOTh OOMEKEHUM
JIOCTYI JI0 TpaIuIiHHUX JoKepel GpiHaHCyBaHHS, & TAKOXK 3HU3UTH 1HBECTHUIIIHUHA opir
[14]. Brim, He 1030aBieHi O6i3HEC-MOAECII «HAPOJHOTOY (biHchyBaHHﬂ HU3KU CyTTEBUX
HEJIOJIIKIB. HacaMnepe,u, pesysibrar ycrumHoro 300py KOIWITIB 3aJE€KUTh BiJ 3HAYHUX
3yCHIIb (rpoml yac) iHiniaTopiB Kpayz[KaMnaHu Ta HaBUYOK IOJ0 MPOCYBAHHA IPO-
IYKTY B COLIaJIBHUX MEpekax, OCKIIbKM Ha BIJOMUX Kpaya(paHAMHTOBHX miaTtdopmax
BHCOKHI pIBCHb KOHKYPCHIII MK IpoekTamMu. PosmmpenHs reorpadii mpocyBaHHS
MPOEKTy BUMarae BpaxyBaHHs KyJIbTYpHUX Ta JIIHIBICTHYHHMX BiJIMIHHOCTEH, a TaKox
MOJJIMBHX OOMEXEHb 3 OOKy pEryJrolounx OpraHiB 3i 300py (IHBeCTyBaHHS) KOIITIB,
10 MOXXE 3BY3UTH pPErioHaJIbHE OXOIUICHHs KpayakammnaHii. diHaHCyBaHHSA (i3MUHUX
Ta IOPUANYHUX OCi0 3a JOMOMOTOIO IHTEPHET-TIIAT(GOPM € JOCUTh PU3UKOBAHUM SIK JUIS
(himancoBoro, Tak i a1 HediHaHcoBOTO KpayAdanauuary. OMHUM i3 HaWOITBIINX PH3U-
KiB € HEBUKOHAaHHS 3000B’s13aHb iHiNiaropamu npoekTis [10; 14; 15]. [IpuauHOIO 1IHOTO
MoyKe OyTH siBHE miaxpaictBo. [lopsiz 3 BigBepTuM 0OMaHOM Liel pU3HK MOXe OyTH pea-
Ji30BaHU 1 Yepe3 HeJOCTATHIO KOMIIETEHTHICTh 1HIIIaTOPIB MPOEKTIB, iX 3aifBy ONTH-
MICTHYHICTD I10J10 peasizalii iiei abo iHmuX (akTopiB, HE BPaXOBAHWX HUMH paHile
(BiICYTHICTPH IeTaTBHO OMparboBaHOI Oi3Hec-Mozeni pyHKIioHyBaHHS cTapramy [10];
PO3KpUTTA iHPOpPMaLii PO 00CATH BUIYCKY MPOAYKIIi Ta MPOTAKY, IKOIO CKOPUCTA-
JIMCsT HECYMITIHHI KOHKYPEHTH; ITIOMUJIKU B Oi3HEC-TUIaHyBaHH1). 3HU3UTH WMOBIPHICTh
HACTaHHs 3a3HAYCHUX MOJIA MOXKE TMOCHJICHHSI BUMOT J0 TUIaT(GOPM i MPOCKTIB 3 OOKY
peryJoumux oprasiB, 000B’s13k0Ba igeHTH(dIKalisA 1HIIIATOPIB MPOEKTIB Ta X mepe-
Bipka B 0a3i maHMX OOP)KHUKIB, OUIBII peTesbHA npomenypa Bm60py MPOEKTIB IIIaT-
(opmoro, a Takox nposeneHHst Due Diligence CTOpOHHlMI/I oprasizamisMi. 3a J10TIOMO-
TOI0 KpayAiHBECTiHTY. BifcyTHICTh JOCTaTHHOTO JOCBILYy Ta 3HaHb (HEBHCOKHH PiBEHb
(hiHaHCOBOI TPaMOTHOCTI; BiACYTHICTH a00 Majui JOCBijJ 1HBECTyBaHHS; HEJOCTATHE
po3ymiHHs ()IHAHCOBHX PHUHKIB; CKJIAIHICTh 3aCTOCOBYEMHUX TEXHOJIOTIH, a TaKOXK
crenudika GyHKIIOHYBAaHHS PUHKY IHHOBAIlId Ta TOBapiB 1 MOCIyYr) 3 OOKY IHIUBIIY-
aJbHUX 1HBECTOPIB MPHU3BOJIUTH /10 PU3UKY BHOOPY HU3BKOI SIKOCTI Kpayampoekra [5],
IO B CBOIO YEPry MPHU3BOJAUTH A0 iHPopMaIiiHOi acuMetpii [15], oo Takok BIUTHBAE
SAKICTh MPOEKTIB, PO3MIIIEHNX Ha caiiTax miuaTdopM. 30Kpema, IO CXHIJIbHI 00upaTH
T1 IPOEKTH, SKi MiATpUMaia OUIbIIICTh, PO3MIANAIOYH 1€ K 1HAUKATOP SKOCTI (e(heKT
HaciyBaHHs). B pe3ynbrari ¢iHaHCYBaHHS 3MOXKE OTPUMATH HE HAMKpaIuil MPOeKT, a
TOM, SIKMH CTBOPUB HABKOJIO ceOe HalOIIbIMid axkioTax. BKirageHHs KOWITIB y KOMITaHil
3a JIOIIOMOTO0 IHTEpHET-TIATPOPM Mae OOMEKEHE PEryIoBaHHS 3 OOKy HaIlsIOBUX
(hiHAHCOBUX OPTaHiB, IO Hapa)ka€ iHBECTOPiB HAa 3HAUHUU PU3HUK HEMTOBEPHEHHS iHBEC-
TOBAHOTO Kamitairy. 30kpeMa, BufaHi P2P-mo3uku ta mpuadani Ha KpaydiHBECTIHTOBHUX
nnatdopmax IiHHI Manepu, Hapa3i He BKIIOUEHI 0 HalllOHAIBHUX MPOTPaM TapaHTy-
BaHHs (CTpaxyBaHHs) BKJIaAiB Ta iHBecTUlid [8]. HopMaTruBHUMHU NOKYMEHTaMH TaKoX
MOBUHHI OyTH mepenbadeHi 3aco0u 3aXHCTy MIHOPHUTApPHHUX IHBECTOPIB, IO 3YMOBIIOE
peanizanii pu3UKy PO3MHTTSI YaCTKM y KOMIIaHii 3a JOAAaTKOBOi eMicii MiHHUX Manepis
[14], a TakoXx BiACYTHICTh KOHTPOJIO 32 PIMIEHHAMH, IO TPHIAMAIOTHCSA KEPIBHUIITBOM
kommasii [8; 10].
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THE IMPACT OF FINANCIAL INSTRUMENTS ON BUSINESS DEVELOPMENT

The article identifies theoretical approaches to the formation of a set of financial instruments
that dirvectly affect the development of enterprises. Objective and subjective factors that affect
the dynamics and efficiency of financial instruments are identified. The expediency of using
financial forecasting as one of the financial methods, which allows to predict the development
of economic processes in the future, as well as financial planning. If financial forecasting is
a strategy for developing state finances in a certain perspective, then financial planning is
tactical ways to achieve this perspective. Emphasis is placed on the need to apply the budgeting
system in financial planning, especially in the context of market relations and financial
turbulence. It is determined that financial control is a necessary condition for uninterrupted,
efficient and gradual business development. The classification of types, forms and methods of
financial control is given. Peculiarities of financial regulation of activity of business entities
are determined, the basic principles of the liberal concept and the concept of state regulation
are considered. The main instrument of socio-economic development as a managed process in
a market economy is the economic and legal mechanism of state regulation, which includes
both the system of privileges and subsidiary financial means of development, as well as a set of
regulations and measures aimed at limiting certain unsatisfactory consequences of economic
activity. Moreover, the financial levers of influence on the development of business structures
are given. Only the complex application of all financial instruments can ensure the qualitative
development of business entities. Among all financial levers, a special place is occupied by taxes
and fees, through which the state mobilizes funds to perform its functions, as well as affects
and encourages entrepreneurial activity, promotes investment activity etc. In a market economy,
the use of administrative methods of influence is too limited, and therefore the main emphasis
in the regulation of the economy is on taxation and financial stimulation of business structures
development. Issues of ensuring the financial stability of business entities, strengthening their
financial security, as well as identifying factors that affect the state and development of enterprise
financing may be topics for further research.

Key words: finance, business, financial instruments, financial forecasting, financial planning,
financial control, financial levers, business entities.

B cmammi eusnaueni meopemuuni nioxoou 00 popmysants CyKynHocmi pinancosux incmpy-
Menmis, AKi 6e3nocepeonbo naUAIOMy Ha PO3GUMOK nionpucmcms. Busnaueno od'ckmueni ma
cybO'ekmueHi (hakmopu, sKi 6nAUBAIOMb HA OUHAMIKY Md ePHeKmusHiCmb (QIHAHCOBUX THCMPY-
menmis. Obepynmosano OoYinbHiCMb 3ACMOCY6aHHs DIHAHCOBO20 NPOSHO3VEAHHA K OOUHO20
3 pinancogux memooia, KUl A03605€ NepeddAHAMU PO3GUMOK eKOHOMIYHUX NPOYecié Ha nep-
CNEeKMu8Y, a maKoxic PIHAHco8020 NAAHYBAHHA. 30TICHEHO aKyeHm Ha HeoOXIOHOCMI npu (iHaH-
COBOMY NILAHYBAHHI 3ACMOCOBYEAMU CUCEMY OI00JCEMYBaHHs, OCOONUBO 6 YMOBAX PO3GUIMK)
PUHKOBUX BIOHOCUH MdA (DIHAHCO80I mypOyneHmuocmi. BusHauero, wo QiHaHcosuti KOHMpob
€ HeobXiOHOI0 YMOBOI0 be3nepedilinoeo, eheKmueHo20 i NOCMynogozo po3sumxy oizuecy. Ha-
6edeHo Knacugikayiio eudis, popm ma memoodis Qinanco6oco KoHmponto. Busnaueno ocodnu-
socmi iHAHCOB020 pe2yNo8aHHs JiANbHOCI CYO €EKMIB 20CNO0APIOBAHHS, PO3LIAHYIO OCHOBHI
npunyunu 1ibepanvhoi KoHyenyii i Konyenyii depacasno2o pecymosanns. Haeedeno ¢inancosi
saviceni 6NIUBY HA PO3GUMOK Di3HeC-CMPYKmyp.

Knrwwuosi cnosa: ¢inancu, 6isnec, (inancosi incmpymenmu, (hinancose npocHo3yeants, Qi-
HAHCOBe NIAHYBAHHS, (DIHAHCOBUL KOHMPOIb, (DIHAHCOSI 8adiceli, CyO EKmu 20CNO0APIOBAHHS.

B cmamwe onpedenenvl meopemuueckue nooxoosl K GopMuposanur0 cO8OKYNHOCMU (YUHAH-
COBbIX UHCMPYMEHMO8, HeNOCPEOCMBEHHO GIUAIOWUX HA passumue npeonpusmuil. OnpedeneHvl
00vekmusHble U CyObeKmusHble Qakmopbl, GAUAIOUUE HA OUHAMUKY U YDDEKMUEHOCHb DUHAH-
coguix uncmpymenmos. Qbocnosana yenecoobpasnocmes NPUMeHeHUs UHANCO8020 NPOSHO3U-
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POBAHUSL KAK OOHO20 U3 (PUHAHCOBBIX MEMOO08, NO360NAI0UWE20 NPedyCMAmpueams pazeumue
9KOHOMUUECKUX NPOYECCO8 HA NEPCNeKmuUsy, d makxdice UHAHCOB020 NIAHUPOBAHUS. AKyenm
Ha HeoOX00UMOCMU Npu (UHAHCOBOM NIAHUPOBAHUU NPUMEHSMb CUCTeM) 0I00XHCemuposa-
HU3l, 0COOEHHO 8 YCILOBUSX PA3GUNMIUSL PHIHOYHBIX OMHOULEHUTLL U (PUHAHCOBOL MYPOYICHMHOCIU.
Yemanoeneno, umo unancosulii KOHMPOIb AGIAEMCsE HEOOXOOUMBLM YCI08UEM DecnepeoliHo2o,
aghpexmusno2o u nocmenenno2o pazeumus busneca. Ilpusedena kraccugurayus 6u0os, gopm
U Memooog punancosoco koumpons. Onpeoenenvl 0cOOEHHOCMU (PUHAHCOBO20 PeSYIUPOSAHUsL
0esimenbHOCIU XO3AUCMEYIOWUX CYOBEKMOo8, pacCMOmMpPeHbl OCHOBHbLE NPUHYUNBL TUDEPATbHOU
KOHYenyuu u KOHYenyuu 20Cy0apcmeeHnoeo pe2ynuposanus. Ilpusedensl punancosuie puiuazu
BNUAHUA HA pa3gumue GU3HeC-CMmpyKmyp.

Kniouegvie cnosa: punancul, busnec, unancosvle uncmpymenmol, UHAHCOB0E NPOSHO3UPO-
eamue, uHancosoe NIaHUpOBaHue, PUHaHCOBbIL KOHMPOLb, PUHAHCOBbIE PbIuaALU, NPEONPUAMUSL.

Problem statement. The impact on the development of the national economy and its
individual entities is carried out through financial instruments based on the relevant struc-
tural elements of the financial mechanism. The combination of the elements of the financial
mechanism is its "design", which is activated by setting the quantitative parameters of each
element, that is, the definition of rates and rates of withdrawal of funds, the volume of funds,
the level of expenditures, etc. The purpose of the financial mechanism ultimately comes
down to the financial support and financial regulation of economic and social processes in
the state.

Review of recent researches and publications. The theoretical foundations of the
financial categories "finance" and "financial instruments" are defined in the works of Aris-
totle, L. Abalkin, A. Bukovetsky, S. Witte, I. Kaufman, J. Keynes, R. Coase, A. Marshall,
A. Montchretien, I. Ozerova, W. Petty, D. Ricardo, A. Smith, M. Speransky, I. Yanzhula.
A significant contribution to the study of theoretical and practical principles of finance, finan-
cial policy and its individual components was made by prominent foreign and domestic sci-
entists: M. Alexandrova, O. Vasylyk, Z. Vasylchenko, V. Hrushko, L. Khudoliy, M. Krupka,
V. Kudryashov, V. Lagutin, I. Lutyi, V. Martynenko, V. Oparin, I. Petrovska, A. Podderogin,
V. Rodionova, O. Romanenko, B. Sabanti, V. Savchuk, M. Sychovy, O. Slipushko, V. Suma-
rokov, V. Fedosov, S. Yuriy. Today in financial science the question of a modern paradigm
formation of systematic application of financial instruments system of business structures
development, and also definition of their influence on business development remains little
studied. Such a financial paradigm is a necessary condition for the formation and justifica-
tion of the foundations of the integrated application of financial tools for the development
of economic entities.

The purpose of the article (formulation of the problem). The main purpose of this
study is exploring and systematization of knowledge about the impact of financial instru-
ments on business development.

Presentation of the main research material. Based on the systematization of different
approaches to the definition of the structure of the financial mechanism, taking into account
the specifics of the functioning of agrarian enterprises, in the financial mechanism of sus-
tainable development of agrarian enterprises. Seven main elements can be distinguished:
the subsystem of financial policy, financial methods, financial levers, legal, normative and
informational support, financial policy, as can be seen from the structure of the financial
mechanism proposed by us. In this case, the financial mechanism operates effectively if all
its constituent parts function. However, the state can provide them with financial policy [1].

Many factors influence the dynamics and effectiveness of financial instruments. They
can be divided into two large groups: objective and subjective. Objective factors include:
increasing the role of the state in supporting the development of priority sectors of the econ-
omy; state financial policy of Ukraine; priorities of economic policy; transition to market
conditions of management; food security of the country; fulfillment of Ukraine's obligations
in the international arena (WTO membership, EU requirements); the need for structural
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adjustment of the national economy; support of entrepreneurial activity in the agrarian sec-
tor; financing of priority sectors of the national economy. Subjective factors are: level of pro-
fessional competence of executive and legislative staff; political positions of employees in
executive and legislative structures of power; level of corruption (presence of ethical norms
of behavior); availability of legal, normative and information base; availability and level of
qualification of financial and crisis managers at agrarian enterprises. The combined effect
of these groups of factors significantly influences the effectiveness of the use of financial
instruments. Let us consider the most important components of it in more detail and give
them a general scientific-theoretical description.

In economic practice, financial forecasting has long been used as one of the financial
methods, which allows for predicting the development of economic processes for the future.
The process of forecasting as scientific prediction, besides knowledge of economic laws,
still requires scientific orientation and intuition. In this regard, financial forecasting is a far
more sophisticated financial method than financial planning. If financial forecasting is a
strategy for developing state finances in a certain perspective, then financial planning is tac-
tical ways to achieve this perspective. From reliable financial forecasts, not only the quality
of the implementation of current financial plans, but also the duration of their operational
implementation will depend. According to O. Kyrylenko, financial planning is the activity
of drawing up plans for the formation, distribution and use of financial resources at the level
of individual economic entities, their associations, branch structures, territorial units and
the country as a whole. The financial plans specify the main proportions of the distribution
of the created value through satisfaction of their own production needs, directing part of
the funds to pay taxes and mandatory fees, stimulating workers, investing temporarily free
funds, etc. [2].

According to I. Petrovskaya, the main principles of financial planning should be consid-
ered: the scientific validity of the plans, which implies the balance of all financial, material
and labor resources: the objective-purpose principle, which involves the definition of a spe-
cific purpose of financing, ensures the purposefulness of the use of financial resources [2].
In financial planning, an important role is assigned to the application of modern methods,
namely: the method of coefficients; normative method; balance method. Financial planning
actively influences the whole process of planning the national economy. Furthermore, if
the state has achieved the conformity of the produced gross domestic product in cash and
in kind, there is no discrepancy in the production and financial indicators, and the most
balanced material, labor and financial resources, this indicates the high efficiency of using
financial planning as a leading financial method.

Formation, adoption of the budget of the enterprise and further control over its use are
called budgeting. The budgeting procedure is a norm for foreign companies and in recent
years for Ukraine. In modern conditions, enterprises cannot work effectively if budgeting
is not synchronized with the dynamics of economic development. Formation and approval
of the budget — the most time-consuming part of the entire planning cycle, while more than
50% of enterprises do not take into account business planning at all when forming the bud-
get. The most important tasks that are solved through budgeting are: planning of operations
that ensure the achievement of the goals of the enterprise; coordination of different business
and structural divisions; operational refreshment of the deviations of the actual results of
the activities of enterprises; effective control over the expenditure of financial and material
resources, providing planned discipline; encouraging managers of financial reporting cen-
ters to achieve the goals of their divisions; coordination of the interests of the workers of
the enterprise [1; 2]. According to I. Blank [3], budgeting as a financial technology consists
of: technologies of budgeting; system of financial and economic indicators; organizations
of budgeting, which foresaw the formation of the financial structure of the enterprise; use
of information technologies, which allow developing various scenarios of the future finan-
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cial state of the enterprise, efficiently collecting, process and consolidating the actual data
required for budget control.

The success of the introduction of a system of budgeting in agricultural enterprises
depends on the dense elaboration of all regulations and procedures for the compilation and
control of budget execution, as well as the level of qualification of the managers responsible
for budgeting. In any case, at the time of implementation at the enterprise there should be a
carefully weighed system of management accounting. The effectiveness of budgeting deter-
mines the efficiency of the enterprise as a whole. At the same time, the introduction and use
of budgeting helps to identify and classify many of the problems of enterprises that have not
been known before.

When executing financial plans, there is a need for operational management as an activ-
ity related to the need for intervention in distribution processes in order to eliminate dispro-
portions, overcome bottlenecks, timely redistribution of funds, and ensure achievement of
planned results. Both in the preparation of financial plans and in their implementation, as
well as at the end of certain periods, financial control is carried out to verify the correctness
of the cost allocation and the redistribution of the gross national product for the respective
funds of funds and their use for the intended purpose. Financial control is a prerequisite for
the smooth, efficient and gradual development of the economy as a whole country, as well
as individual industries and enterprises. Savchuk V. states that financial control, as one of
the functions of financial management, is a special activity of the respective structures in
relation to verification of the formation and use of financial resources funds in the process of
creation, distribution and consumption of gross domestic product in order to assess the valid-
ity and effectiveness of decision-making and the results of their performance at enterprises,
in industries and in the state as a whole [4; 5].

From the definition of the essence of financial control it follows that its object are the
processes of formation and use of funds of financial resources. The subject of control is the
carrier of control functions with respect to the control object. He, as a rule, is determined by
the legislation of the state, normative legal acts of the subjects of financial activity. Types,
forms and methods of financial control are presented in Figure 1.

Supposing that the most important principles of financial control are independence; pub-
licity; preventive (preventive); effectiveness; regularity; objectivity; all-embracing charac-
ter. Oparin V. proposed the classification of financial control, depending on the subjects
of control, which distinguishes between such types of: state, departmental (intracorporate),
internal economic, public and audit (independent). At the same time, state financial control
involves state and municipal control [6]. The main feature of the national control is that it
is non-departmental, conducted in relation to any subject, regardless of his departmental
membership and subordination. This control is carried out by state bodies of legislative and
executive power and special state bodies of control [7].

Departmental financial control extends to subordinate enterprises, organizations and
institutions. The functions of departmental financial control include: verification of the
legality of economic and financial transactions; control over the use of material and financial
resources; verification of saving of funds and material values; the correctness of account-
ing, as well as the reliability of accounting reporting; conducting inspections at subordinate
enterprises and organizations.The internal financial control is carried out by the economic
services of enterprises, organizations, institutions (accounting, financial department, etc.),
and in private enterprises by their owners. Public financial control is exercised by public
organizations (parties, movements, trade union organizations).

Depending on the timing, the following forms of financial control are distinguished: pre-
liminary, carried out before financial transactions; current, conducted in the process of finan-
cial transactions (transfer of taxes, fees, formation of funds, payments, etc.); the next, which
is carried out after the end of certain periods, based on the results of the month, quarter, year.
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|: FINANCIAL CONTROL
Types — Forms —  Methods
Depending on the — preliminary — audits;
relationship between the (preventive); — thematic check;
subject and the object of — current; — analysis;
control — the next. —survey.
— external;
— internal.

Depending on the subjects of control and the nature of the
control activity

— state (national and municipal);

— departmental (internally corporate);
— farm management;

— public;

— Audit (independent).

By degree of coverage of the controlled object

— complex; — themed,;
— full; — partial;
—solid; — selective.

According to the source of At the place of control

information — directly on the spot,
— remote.
—documentary, — actual.

According to the target direction of control actions

— strategic; — tactical

Figure 1. Types, forms and methods of financial control
Source: formed by the author on the basis of [1-8]

The prerequisite for ensuring the effectiveness of financial control is the optimality and
systematic action of the controlling bodies. In other words, financial control can not be
effective if it does not cover all spheres of the circulation of financial resources. Along with
the consolidation of the legal framework of the activities of the supervisory bodies, strict
professional standards are mandatory for those who are checked and those who check. In
developed countries, professional requirements for control are fixed in standards developed
by competent organizations and specialists within the framework of the current legislation.
In Ukraine, control activities should also be carried out in accordance with the regulations —
a system of control procedures that should be standardized in order to ensure uniform under-
standing and use by both controlling bodies and controlled entities.
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Implementation of the system of distribution and redistributive relations takes place
using the methods of financial provision of economic entities. Ospishcheva V. considers
the main of them: budget financing as a provision of funds from the budget on irreversible
terms; lending, that is, the provision of funds on the principles of turnaround, payment,
timeliness and security; self-financing as a reimbursement of expenses of economic entities
for the main activity and its development at the expense of its own sources (the principle of
self-financing allows the attraction of credit resources); lease (leasing) involves the transfer
of property for use for a certain fee and for a certain period; investing as a process of invest-
ing money in one or another object, with the expectation of increasing their value, as well as
obtaining additional income [8].

Financial regulation of activity is primarily due to taxation, as the deduction of part of
the income of enterprises and organizations, as well as of the population and the directing of
these funds to the budgets and state target funds to meet state needs. In a market economy,
the use of administrative methods of influence is too limited, and therefore the main empha-
sis in the regulation of the economy is on taxation [9].

The main instrument of socio-economic development as a managed process in a market
economy is the economic and legal mechanism of state regulation, which includes both
the system of privileges and subsidiary financial means of development, as well as a set
of regulations and measures aimed at limiting certain unsatisfactory consequences of eco-
nomic activity. In the theory of financial regulation of the economy there are two principal
approaches:

1. Orthodox Keynesian. which has received widespread expansion in the first decades
after the global economic crisis of 1929-1933. The basis of this method is the thesis of the
self-sufficient effect of free enterprise, which heals the economy — "the invisible hand of
the market", which is based on the idea of A. Smith about self-regulation of a market econ-
omy. This is a moderately-inflationary model of financial stabilization, or rather, a model
of development with projected inflation. In accordance with this model, inflation becomes
manageable, its creation potential is used for the priority purposes of economy. The main
goals here are to support "effective" demand "and" full "employment by increasing govern-
ment spending, wage limitation, information and cyclical tax policies. In accordance with
the canons of economic theory — it is Keynesianism. The foundations of modern western
"post-industrial" society in its classical form in the USA were created on the basis of the
recipes of this model of development.

2. The theory of neo-liberalism or monetarism. The main focus of this theory is the use
of various financial measures, in the main reduction of financial payments from the state
budget for social measures (education, health care), liberalization of foreign trade, freedom
of pricing, restriction of the governing economic role of the state. The basic principle of this
concept is to intensify the policy of monetary and financial stabilization — a minimum of
financial allocations from the budget in order to force the economy to work on the basis of
self-reproduction mechanisms. This is monetarism in its purest form [6].

The ideas of monetarism are based (almost always) not on the development of produc-
tion, but on the application to manage the cycle of economic reproduction of various finan-
cial measures. Among them, the priority is to reduce financial payments from the state bud-
get, which leads, ultimately, to insufficient financing of national programs of health care,
education, and demographic regulation. As a result, fertility is decreasing, the access of wide
sections of the population to the services of health care institutions, education, culture and
recreation is limited. The use of labor is reduced; there appears and becomes a proliferation
of unemployment with a simultaneous reduction in production. At the historic stage of the
statechood of Ukraine, the ideas of monetarism played a key role in the government's finan-
cial policy towards the development of the national economy.

The comparison of the main provisions of these two areas of financial regulation is pre-
sented in Table 1 [2; 6].
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Table 1
The basic principles of the liberal concept and the concept of state regulation
Subst.a r.ltlve Liberal concept Concept of state regulation
provisions
Active state regulation, including
Roles of the The minimum of interference, prices; government procurement,
state in the function — creation and enforcement of | budget support for priority sectors,
economy laws widespread use of tax and other
benefits
Moderate inflation over a number
of years as a result of structural
. Fighting inflation and budget deficits, deformations and a certain
Monetary policy . L
hard money regulation monopolization of the economy,
reducing budget deficits is not an
end in itself.
Open economics: regulation of foreign | Protection of domestic commodity
Foreign- economic relations only with the help producers: high tariffs on imports,

economic policy

of tariffs, consistent reduction of import
tariffs

use of quotas and export-import
licenses

Ownership and
privatization

Priority of private ownership, including

land ownership, high privatization rates,

protection of owners' rights

Multilevel economics, high share of
the state sector, restriction of private
ownership of land (its sale and
purchase)

Structural and

Structural shifts are a consequence
of the market, reliance on private

Structural shifts are a consequence
of the market, reliance on private

guarantees. Stimulates the development

investment and foreign investment, public and foreign investment, public
policy investment — only in infrastructure and | investment — only in infrastructure
social facilities and social facilities
Addressing social support, job creation
and earning conditions is recognized as | State guarantees of a certain standard
. . more important than individual social f living and employment, relyin
Social policy ore important than individual social of living and employment, relying

on state pension provision and state

of private pension funds and insurance | social insurance

companies

In general, financial regulation is carried out through: a system of norms; limits; finan-
cial reserves [6]. Paying attention to the essence and characteristics of financial methods.
Thus, M. Carlin defines the financial method as a means of influencing financial relations in
the economic process. Financial methods operate in two directions: the management of the
movement of financial resources and market-based commercial relations, associated with
changes in costs and results, material incentives and responsibility for the efficient use of
funds. The effect of financial methods is manifested in the formation and application of
monetary funds [10].

An analytical approach to the definition and evaluation of the most important financial
methods of the financial mechanism of the organization of economy allows us to distinguish
the following methods: planning (forecasting); investment; lending; financing; pricing; tax-
ation; economic calculation; fund formation; insurance; discounting. According to A. Pod-
deryogin, each of these financial methods has a certain set of financial levers. For example,
leverage, such as leasing, leasing, factoring, transfer, franchising, etc., is used in the lending
method; methods of pricing are — prices, exchange rates, exchange rates, wages, interest, etc.
[11]. Specific forms of implementation of the processes of distribution and redistribution of
the created value are financial leverage, which are the means of action of financial methods.
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These include: taxes, compulsory fees, depreciation rates, norms for spending on budget
institutions, rent, interest on loans, subsidies, subsidies, subventions, incentive funds, fines,
penalties, bonuses, etc. The feature of financial leverage is that they are based on the consid-
eration of the economic interests of the state, enterprises, organizations, people [8; 12; 13].

Among all financial levers, a special place is occupied by taxes and fees, through which
the state mobilizes funds to perform its functions, as well as affects and encourages entre-
preneurial activity, promotes investment activity, determines the proportions of accumula-
tion and consumption, provides rationality [14]. The use of limited natural resources, etc.
The taxation system in Ukraine is underway in the process of reforming, reducing the tax
burden on producers, granting privileges to investors and exporters of finished products,
ensuring simplicity in tax collection, avoiding double taxation, and increasing liability for
tax payments [16].

One of the directions of the state's influence on the pace of social reproduction is the
establishment of rates of depreciation, the determination of depreciation methods, and the
use of accelerated depreciation to promote the development of scientific and technological
progress. In this case, the scientific substantiation of the sizes of the rates of depreciation
becomes significant because both their significant increase and the decrease has negative
consequences. Among all financial levers, a special place is occupied by taxes and fees with
which the state mobilizes funds to perform its functions, as well as affects entrepreneurial
activity, promotes investment activity, determines the proportions of accumulation and con-
sumption, ensures the rational use of limited natural resources, etc. [12; 14].

Limits are a certain constraint on costs in the interests of the state, entrepreneur or citizen.
Reserves should neutralize the impact of unpredictable factors that may arise in the future.
According to K. Pavlyuk, the main methods of forming financial reserves are: budget (cre-
ation of a reserve fund in each budget); sectoral (creation of reserves at the level of minis-
tries, branches, departments); self-supporting (formation of financial reserves of enterprises,
organizations, institutions); insurance (creation of funds of insurance organizations) [17].

Considering special financial privileges, S. Yuriy and others emphasized that they pro-
mote the creation of favorable conditions for certain economic entities and are used mainly
in the form of full or partial exemption from taxes, the application of differentiated rates of
taxation, the exclusion of certain amounts from taxable income, the right to conduct accel-
erated depreciation [14]. At the same time, the market mechanism provides for the creation
of equal conditions for activities for all business entities, and therefore the list of benefits in
taxation should not be significant.

Financial leverage occupies an important place in financial sanctions as special forms
of organization of financial relations, designed to increase the liability of economic entities
in fulfilling their obligations (contractual terms, taxes and fees, etc.). At the same time, in
the market conditions, the role of financial sanctions increases significantly. The most wide-
spread among them is a fine and a penalty. Fine is a measure of material influence on the
perpetrators in violation of legislation, agreements or operating rules. Penalty is applied in
case of untimely execution of monetary obligations and accrued for each day of delay.

Conclusions. Thus, the effectiveness of financial instruments depends on the effective-
ness of using its individual elements. Only the complex application of all financial instru-
ments can ensure the qualitative development of business entities. Among all financial
levers, a special place is occupied by taxes and fees, through which the state mobilizes
funds to perform its functions, as well as affects and encourages entrepreneurial activity,
promotes investment activity etc. In a market economy, the use of administrative methods of
influence is too limited, and therefore the main emphasis in the regulation of the economy
is on taxation and financial stimulation of business structures development. Issues of ensur-
ing the financial stability of business entities, strengthening their financial security, as well
as identifying factors that affect the state and development of enterprise financing may be
topics for further research.
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MATEMATUYHA MOLOEJIb ONTUMAINIbHOIO PUHKY BAFATbOX TOBAPIB

MATHEMATICAL MODEL OF THE OPTIMAL MARKET OF MANY GOODS

Posensinymo eniniliny OuHamiyHy MamemMamuyHy mMooensb 8LIbHO2O PUHKY Oa2ambox mosapis.
Y posensanymiii mooeni inepyiiino2o puHKy 3 (IKCOBAHOI0 NIHIEIO NONUNY NEPeodauacmvcs, ujo 0o-
512 NPOOAdICI8 KOJCHO20 MOBAPY HA KOJUCHOMY THMEPEai OUCKPEMHO20 H4aCy 6U3HAYAECMbCS MiHi-
ManbHOIO 3 080X GEIUYUH. 0DCA2Y MOBAPY, WO NOCMAGTAEMbCS HA PUHOK, ma obcsaey nonumy. Ilpu
YbOMY GUOLIAIOMBCS MPU 30HU 00CA2I6 NOCMAYANHA: 30HA dehiyumy mosapy, 30Ha 3aMoeaplo6aH-
Hsl PUHKY A 30HA OUHAMIYHOT pigHoeazu punky. /s KOJCHOT i3 301 Npogedeno 0emanbHuil aHani3
w000 nosedinku QyHkyit nonumy ma nponosuyii. OckinbKu 06csaeu npooaxcis 3anexcams 6io Yinu
mosapy ma Chnig8iOHOUEHHs. NONUMY MA NPONO3UYIL, OISl KONCHOT 30HU 3HAXOOSIMbCS CE0L YMOG-
HO-ONMUMAbHI YIHU MOBAPY, WO 3a1excamp i0 PieHs NPONO3uYii 6 KOJCHILL 30Hi | 3a0e3neqyoms
Maxcumym npubymxy npooasys 3a KOJiCHO20 IKco8ano2o 00cs2y npono3uyii moeapy.

Knrwouogi cnosa: mamemamuuna mooens, yHkyis nonumy, hyukyia nponozuyii, pienosaza,
VYMOBHO-ONMUMANLHA YIHA, YMOBHO-MAKCUMALbHUL NPUOYMOK.

Paccmompena nenuneiinas OuHamuueckas MamemMamuyiecKkdas Mooelb c60O00H020 PbIHKA OIS
MHO2UX M08apos. B paccmampusaemoti Mooenu uHepyuoHHO20 PbIHKA ¢ PUKCUPOBAHHOU TUHUEl
cnpoca npeononazaemcs, Ymo o0bem npooaxtc Kaicoo2o moeapa Ha NPoMelCymKe OUCKPENHO-
20 8peMeHU Onpedensiemcs MUHUMATbHOU U3 08YX GEIUUUH. 0ObEMOM NOCMABIAEMO20 HA pbl-
HOK moeapa u obvemom cnpoca. IIpu 3mom 6el0ensomes mpu 30Hbl 00beMO8 CHADINCEHU: 30HA
Odehuyuma mosapa, 30Ha 3aMOBAPUBAHUSL PLIHKA U 30HA OUHAMUYECKO20 PABHOBECUS PLIHKA.
s kadsicootl u3 301 nposedeH 0emanbHblLl AHANU3 NOBEOEHUs (DYHKYULL CNPOCA U NPEOTONCEHUSL.
Tax kak 06vembl NPOOAXHC 3A6UCAM OM YeHbL MOBAPA U COOMHOULEHUS. CRPOCA U NPEOTONCEHUS,
Mo 0I5t KadiCcOOU 30Hbl HAXOOSIMCS C80U YCIIO8HO-ONMUMAbHBLE YEHbL M0BAPd, KOMOPble 3a6l-
CAM OM YPOGHSL NPEONIONCEHUS 8 KAHCOOU 30He U 00eCneyusaron MaKCumym npuobLiu npooasya
npU KarcooM (YUKCUPOBAHHOM 0ObemMe NPeONONCEH UL MOBAPQ.

Kniouesvie cnosa: mamemamuyeckas mooennb, GYHKYus cnpoca, QyHKYus npeonodiceHus,
pasnosecue, Yci08HO-ONMUMATbHAS YeHd, YCI08HO-MAKCUMATbHAS NPUOBLTb.

A nonlinear dynamic mathematical model of the free market for many goods is considered.
In the considered model of the inertial market of both one and many goods with a fixed demand
line, it is assumed that the sales volume of each product at each step (interval) of discrete time is
determined by the minimum of two quantities: the volume of goods supplied to the market (supply
of goods) and the volume of demand. At the same time, there are 3 zones of supply volumes: a zone
of shortage of goods, a zone of market overstocking and a zone of dynamic market equilibrium. In
the first zone, demand exceeds supply, so that the seller receives less profit. For each of the zones,
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a detailed analysis of the behavior of the supply and demand functions was carried out. Since the
sales volumes depend on the price of the goods and the ratio of supply and demand, each zone
has its own conditionally optimal prices of the goods, which depend on the level of supply in each
zone, and ensure the maximum profit of the seller for each fixed volume of supply of the goods.
1t is shown that the state of the market for many (n> 1) goods is characterized by the indicated
three possible zones for each of the goods, which leads to 3n possible zones of the market state.
Due to the constraints of the type of inequalities inherent in the considered mathematical model
of the market, the target function of the market (the total profit of the seller) is a piecewise
differentiable function of the vectors of prices and offers of goods with discontinuities in the
gradient of this functions on the lines of equality of supply and demand, that is, on the division lines
of zones 1 and 2 (in zone 3), which makes it difficult to solve the problem of vector optimization of
this function. It is not possible to construct an analytical solution to the problem for each of the
3n zones. In this regard, an original approach to a unified representation of an objective piecewise
differentiable function through a system of indicator matrix predicate functions is proposed,
which made it possible to represent the objective function of many variables as conditionally
smooth, everywhere differentiable for hypothetical values of predicate functions, and obtain an
analytical solution to the problem of multidimensional optimization.

Key words: mathematical model, demand function, supply function, equilibrium, conditionally
optimal price, cconditionally maximum profit.

IMocranoBka npodjaemu. BukopucranHs mMareMaTriuyHOrO MOJICIIOBAHHS B €KOHOMILll
JTa€ 3MOTy 3pOOUTH OLIBII MTHOOKUM KUTBKICHUN €KOHOMIYHHI aHaNi3, pO3MHUpHUTH chepy
eKOHOMIYHOI iH(opMallii, 3poOUTH OB e(PEeKTHBHUMH €KOHOMIYHI po3paxyHKH. Mare-
MaTuyHa MOJIEJb BIJPI3HSETHCS 32 CBOEK NMPUPOIOIO B OpHUTiHAIY, ajie JIOCIIHKECHHS
BJIACTHBOCTEH OpHTiHAIYy 3a JJOIOMOT'OI0 MaTeMaTHYHOI MO 3pyuHille, € OLIbII Jenre-
BUM Ta 3aliMae MEHIIE Yacy. 3aCTOCYBaHHS METOIY MaTeMaTHYHOTO MOIECTIOBAHHS B €KO-
HOMIIIl — 116 00'€KTHBHUIA eTarl 11 pO3BUTKY, IOB'SI3aHUH 3 ICHYBaHHSM CTIHKUX KUIbKICHUX
3aKOHOMIPHOCTEH 1 MOXKJIMBICTIO (hOPMaIIi30BaHOTO OINHUCY OaraThoX, Xo4a i JaJIeKo He BCiX,
E€KOHOMIYHHX TIPOIIECIB.

AHauni3 ocTaHHix gocaikens i myoaikanii. [1o0ynoBu Mozesi pUHKY, MOJICTIOBAHHS
Ta IPOTHO3YBaHHS HOTO PO3BUTKY € OJHIEIO 3 HAMBAXKIIMBILIIMX IPOOIEM EKOHOMIKHU. Biib-
IIICTh MOZEJICH PUHKY OyayBasacs 3a NPHHIMIIOM YCTaHOBICHHS KOHKYPEHTHOI piBHOBArH,
Npo icHyBaHHS sikoi OyJio 3asBiIeHO B poOoTi Banbpaca [1]. Maremaruune oOrpyHTYBaHHS
rinmore3n Banbpaca Oyno Bukonano B 1950-x pokax y po6orax Eppoy-/le6pe [2], Makkensi,
Teiina, Hukaiino. YV mogamsIromy BeTucst poOOTH 3 yIOCKOHAICHHS MOJeNel Ta X y3araib-
HeHHs y MoHorpadisx Mopimimu, Hukaiino, Jlankactepa ta iHIIMX cydacHUX aBTOpiB [3; 4].
L{i Mozeni pUHKY BCTAHOBIIOBAIN OajaHC MIX NPOTIO3HUINEI0 Ta MOMKUTOM, aje HE MOIJIH
OyTH MOJEIIIIO PHHKY, OCKUIBKH B HHX, IO-Tiepiue, Oynaa BigcyTHS KOHKprH].[lﬂ K MIX
Bl/lp06HI/IKaMl/I TaK 1 MDK CIIOKMBauaMH, a I0-JIpyre, He BiJ0OpakeHo HlﬂeCHpﬂMOBaHICTb
Il y9acHUKIB PUHKY (BUPOOHMKIB Ta CIIOXXHMBAUiB), sIKa i € OCHOBOIO KOHKypeHuii [5—7].
HepiBHoBara xapakTepusye pHHOK, 110 He mepeOyBae y piBHOBa3i [8]. [TopymieHHs piBHO-
Barv MOe BiZIOYBaTHCs Jy’Ke KOPOTKOYACHO a00 MPOTITOM TPUBAJIOTO MIEPIOY Yacy.

®opmy.TIOBaHHS Iijeii ctaTTi. Mogens puHKY BigoOpaxkae 0ajaHC MiXK IIPOIO3HIIIEI0
Ta MONHUTOM 3 YpaxXyBaHHSAM KO>KHOTO ydacHHKa puHKY. [100y0BaHO MaTeMaTH4Hy MOJIEIb,
siKa Topsil 13 OarxaHcoM BifoOpakae IICCHPSIMOBAHICTh KOXKHOTO Y4YacHUKA pUHKY. LIs
MOJIellb € BEKTOPHOIO (0araToKpuTepiaabHOK) 3aa4el0 MaTeMaTHYHOTO MPOrpaMyBaHHs
[3]. s BupimeHHS II,OTO 3aBHaHHS PO3POOIEHO METOAM DIlIEHHS BEKTOPHOI 3ajadi,
3aCHOBaHI Ha HOpMauTizalil KpUTepiiB Ta MPHUHIMII rapaHToBaHoro pesynsrary [9; 10]. Ha
KOHKYPEHTHOMY PHHKY, Ha SKOMY € BEJIMKa KITbKICTh MOKYIIIB 1 MPOAABIIIB, 32 JOTIOMO-
rO0 METOY TepeOOpy BU3HAYAEMO PIBHOBAXKHY IIiHY, BUKIIIOUAIOUH I[IHH, 32 SIKHX (HOpMy-
€THCS1 HAJUTMIIOK a00 HecTaya NpoayKTy. Tak, 3a BUCOKOI IIIHM BUPOOHUKHN Oa)KatoTh BUPO-
ONATH BENHMKY KUTBKICTH MPOMYKTY, aje MOKYIII TOTOBI MPUAOATH TUTBKUA Mally KiTBKiCTh
MPOAYKTY, BUHUKAE TIEPEBUPOOHUIITBO. 3a Majoi IIHW MOKYIIl TOTOBI MPUIA0aTH BEIUKY
KIJIBKICTh TIPOAIYKTY, ajieé BUPOOHHWKU TOTOBI BUPOOJISITH Maly KUIBKICTH TOBapy, BUHUKA€E
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JeiuT ToBapy i MOCTYTH. 3a IKOiCh CepeTHbOI IiHN, PIBHOBa)KHOT I[IHH BUPOOHUKH TOTOBI
BHUPOOJISATH PIBHO CTIJIBKH, CKINBKH CIIOKMBadi Oa)karoTh 1 B 3M03i mpundatu. Ha puHKy
HE BHHHUKA€ HAJUIMIIOK, 3@ SKOTO PHHOK INTOBXaB O L(iHY Ha IPOXYKT BHH3, HE BUHHKA€E
1 Opaky MPOIYKTY, 3a SIKOTO PHHOK HE BHUKJIMKAE ITiIBUINCHHS IIHA HA MPOMYKT. 3a TaKoi
PIBHOB)KHOT LIiHM BEJIMYHMHHU IONUTY Ta IPOIO3HUIIT BPIBHOBaKYIOThCS. Po3risitHeMo mose-
JIHKY MareMaTH4Hol Mozedi [9] st puHKy 6araTtbox TOBapiB.

Buxuian ocHoBHOTO MaTepiaty. 3aeanvrull 6unadox: punok bazamvox moeapis (n> 1).
Yci 3MiHHI CTaHy pUHKY 0araTthbOX TOBapiB € N-BEKTOP-CTOBMIIMU. [9]. Y BHIAAKY OTHOTO
toBapy [10] mpubyTtox mpomaBis J(t) € Oe3mepepBHOIO KyCOYHO-AH(EPEHIIIHOBAHOIO
(kycouno-tiankoro) ¢yukmiero P(t) 1 Q(t) 3 po3puBoM dacTuHHUX ToximHUX P(t) 1 Q(t) Ha
M1 po3iity 30H 112 crany puHKY. Y CHily 0OMEKEHb THITy HEPIBHOCTEH 1IJIbOBa (DYyHKIIisI
(cymapHwMii MpuOyTOK ITPO/IaBIIsi B MOMEHT Yacy t) y pasi 0ararhox TOBapiB TaKOX, OYEBUIHO,
Mae cTprOKH rpaaieHTiB no P(t) 1 Q(t) Ha Mexkax po3iry 30H Je(innTy Ta 3aTOBapIOBAHHS
PHHKY 32 KOXKHUM 13 TOBapiB, TOOTO € KycouHo-Iiaikoto0. [IpoBecty mocnimkenHs 3" 30H
cTaHy 0arathox (n) TOBapiB TaK, sK JJIs puHKa omHOTO ToBapy [10], HeMoxkmmBo. OmHAK
[IITXOM TIEBHOTO TTepeTBOpEHH (YHI(PIKOBAHOTO 1HAMKATOPHOTO MOJAHHS) KyCOUHO-aupe-
peHIiiioBanoi 3a 6ararbMa 3MiHHAMH LIJTBOBOIT (DYHKITIT 1€ 3pOOUTH BIAETHCS.

Vuigixosane inouxamopne nooanus yinbosoi gyukyii punky. INOTeTHYHUN TIPHOYTOK
npoznasist. Juist yHidikanii momaHHs 1ib0Boi GYHKIIT y pa3i 6ararbox (7 > 1) ToBapiB 3arpo-
BaJIMMO 1HIUKATOPHI JiarOHAIbHI OyJICBH 72X 1 — MATPHUITI-ITPEIHUKATH c® (t) ,ne k=123 —
HOMepH 30H. JliaroHaspHi eeMEHTH X MaTPUIlb YKa3yIOTh Ha TMOTETUYHUI CTaH PHHKY
M0 KOKHOMY TOBapy (C,-(,-k)(t) =1 — npuCyTHICTH y t-if MOMEHT 4acy i-ro ToBapy B k-ii 30Hi,
ct (#)=0 — BincyTHicTs). KoskeH ToBap He Moye OyTH OJHOYACHO GiIbIIE HiX B OfIHiH 30Hi
crany puHKy. ToMy B Ko)KHOMY psiaky 7nx3 — marpuni C(t), CKaseHol 3 n-BeKTOPiB-CTOBII-
wiB giaronaneaux enementis Marpus C(1),C% (1), (1), rak mo Cy (1)=CY (1), i=1n,
k=1,3 moxe OyTn ofgHa 1 JTUIIE OJHA OMUHMIS (iHIII Ba €JIEMEHTH PAIKA IOPIBHIOIOTH
Hymo). KoxHiil Takiii MaTpuill BiANOBizae CBOE po3TainyBaHHs (PO3MIIIEHHS 3 TOBTOPEH-
HSIMH) TPHOX €JIEMEHTIB (30H CTaHiB TOBapy) MO N TOBapaM. YChOrO TaKMX Pi3HUX pO3CTa-
HOBOK 3" . Ile i € KijIbKiCTh MOXKIIMBHX PO3CTAHOBOK 30H CT@HIB 1O BCIX TOBapax y KOXKHHI
MOMEHT AMCKpeTHOro 4yacy. L{inboBa dynkuis J(t) HaOyBae Toai BUIISL LY I1aKo1 (Henepeps-
HOI 1 nudepenuiiioBanoi o P(t) 1 Q(t)) kBagparuuHoi o P(t) i niniliHOT o Q(t) dpopmu 3
riMOTeTHYHNMI MATPULAME-TIpeanKkaTamu C) (1) :

I(1)=0" (1) (1) P(1) +(Q, — 4P (1)) (C™ (1) + € (1)) P(1) - Q" (1) R + Q™ (1) (B - P,) -

~5(P()=P(t=1)) R(P(1)~P(:-1)) = max M)
P(1).0(1)

Ymoeno-onmumanevni yinu ma onmumansrna nponosuyisi mosapis. JIoCIimKyeMo moBe-
JUHKY rinoreTn4Horo (3a ¢ikcoBanoi marpuni C(t)) mpubyrky npoxasis (1) . OGuncammo
rpazient V,J(¢) Tarecian V3J(¢) wiei gpynxuii 3a dpikcoanoro Q(t) 3 ypaxyBaHHAM cuMe-
Tpii giaronamsuux marpums C* (1) :

V,J(1)= &I(1) _ oo (1)0(t)- 4 (C<2) (1)+C (1) P(r)+

oP(1)
+(C® 1)+ (1))(Q, - 4P(1)) - R(P(r) - P(t-1),
ViJ(1)= ZPJ( g) =" (€ (1)+ (1)) (1) + (1)) 4~ R.

Skuo B 30nax 1 Ta 2 recian V3J(¢) uinbosoi dynkuii J(t) — HeBix eMHO BU3HAUEHA
MaTpuis (a HEOOXIJHOK 1 JOCTATHROK YMOBOKO I[LOTO €, SIK BiJIOMO, HEBiJ €MHICTh
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yCiX TOOBHUX MiHOPiB MaTpuii V3J (), 10 Bu3HAaYae OOMEKEHHS Ha eeMEHTH MaTpPHIli
A), To y umx 3oHax J(t) yBirayra P(t) i nocsrae makcumymy P(t) 3a dikcoBanoro Q(t).
Heo6XiIHOI0 yMOBOK MakCHMyMy € piBHiCTh Hy/IO rpagienta: &J(7)/6P(t)=0. Ocranns
piBHICTb — piBHSHHS Ju1st P(t) y 30Hax 11 2. Y 30Hi 3 MaeMo OajlaHC HONMTY Ta MPOIO-
sumii Tosapis: Q°(¢)=0(r), 10670 3 ypaxysamuam (1) [9] pisusuua Q, — AP(1)=0(r)
mis  P(t). Toemmyroum I5OTIYHO pIBHAHHS IS BCIX 30H, OTPHUMYEMO CHCTEMY:
(V) + O 0)9,7 (1) -7 (r)(Qm - 4P(1)-0(1)) =0 . Bupimyiosnt o cucrewy 1070 P(1),
3HAXOJHMO:
=a(r)+B(1)0(1)

(1)
afr)=(c” { A(1)+C ))(A v AT)+ Ry ©)

[(c® ) +RP(1-1)]+ V() 40, 3)
B(r)=(c"(1)+c ()){( 1)+ CO(0))(A+4)+ RY CO)=CO () A (4

Hesasxko mobaunTw, 110 y BUMaaky ogaoro toapy [10], komun=1, C @ (¢) - cxanspu, 3a
c(1)=1 { @()=cV(r)= 0) orpumyemo dopmyiy (3) [10] ams P(t) 1-i 30mm, 32 C) (1) =1
CE)C(I) ()=c ()= 0) — hopmymy (6) [10] s 2-i 30mm, 32 CV (1) =1 (C(l) (1)=Cc(r)= 0) -
opmymy (8) [10] mnst 3-i 30HM. J{1st prHKY 0araTh0X TOBapiB, MiICTABISIONA BUpa3 (2) is
P(Q) y Bupas (1) s J, orpuMyeMo yMOBHO-KBapaTHuHy 3anexHicTs J(Q). Makcumisyroun
J 3a Q, 3HAX0AMMO ONTHMAJLHY MPOINO3HUIIiI0 ToBapiB (Mo3HauuMo ii uepes O(¢)):

o) =V (t)u(t). Q)
u(t)=C (0)a(6) =B (1) 47 (CV (1) + €O (1) )u(t) + BT (1) € (1) + €O (1)) (@, — (1)) -
B (1)R(a(t) = P(t-1))- B, (©6)
v (6)=—-C(1)B(r) =B (1)C" (1) + B (1) 4" (C (1) + € (1) )B(1) +
+BT(1)(C(2)(t)+C(S)(t))AB(t)+BT(t)RB(t)‘ (7

OnmumansHe 3aMOBIEHHA MOBAPIE MA aneopumm euoinents piuenns. IIponosuris ToBapis
B 00cs3i O(7), ofHaK, He 3aBK/IM JOCSHKHA, OCKUIBKM TIPOTIO3HILiS TOBApiB HA PMHKY CKJIajia-
€Thest i3 sammukiB O°(¢) ToBapis, He MPOJAHKMX Ha TONEPETHBOMY IHTEPBAJI Yacy, Ta 00CSTIB
07 (1) ToBapiB, MO HAILM JONATKOBO [0 PHHKY BiJl 3aMOBJIEHHS, 3pOOJIEHOTO T KPOKAMH
panitue (y MOMeHT -1 ). OueBUHO, Ko o6csr O (7) 3aIMLIKIB ASSKOIO j-r0 TOBapy mepe-
BHIILY€ Bi/ITIOBIIHY KOMITIOHEHTY BekTopa O, (t) , TO HaBiTb 0e3 I0JATKOBHX MOCTABOK ( O (t) =0
) 1bOTO TOBapy Ha prHOK 06csar O, () Horo MOCTaBKM B MOMEHT t TIEPEBHILLYBATHME BEIHUNHY
0O, (1) ,1 pUHOK CTaHe 3aTOBAPEHUM T10 IIOMY TOBapy. YMOBA IOCSTHEHHS MAKCUMYMY PHOYTKY
He MOKe OyTH NPH LbOMY BUKOHaHA. 3 iHIIOrO GOKy, sKuio obcar O (f) 3aiuIukiB aeskoro
J-TO TOBAapy MEHIIE BiMOBIJIHOI KOMIOHEHTH BekTopa O, (t) , TO 3a JIOIIOMOI'OIO JOJATKOBOIO
nocradanns uporo tosapy B o6cszi Q: (1) =0, (1) - Q7 (r) moxHa niksizysarn nedinut HBOro
TOBapY, 3a0€3MEYNTH ONTHUMAJIbHE TIOCTAa4YaHHs TOBAapy HA PUHOK Ta MAKCUMYM HPHOYTKY IpO-
nasit. OTxe, ONTUMaJTbHA CTpATErisl 3aMOBIICHb TOBAPIB JUISI TX TOCTavyaHHsl Ha PUHOK TTOBUHHA
TOJISTaTd B TOMY, 1100, PO3paxyBaBIIM B MOMEHT 4acy {—T IIPOTHO30BAaHMH Ha MOMEHT dacy t
CTaH ONTHMAJIBHOIO PUHKY, OTPUMATH ONTUMAJIbHE 3HAYCHHS Q(t) BEKTOpa Oa)kaHOT TOCTaBKH
TOBapiB Ha PHHOK Ta 3aMOBHTH B MOMEHT Jacy ! —7T JIONaTKOBY KiIbKIiCTb KOKHOTO j-TO TOBapy,
WO JI0piBHIOE pisHuL 0,(1)-0:(t), sxmo nporuosyerscss O°(1)<Q,(¢), i He 3amommsTH
JIOJIATKOBO j-i TOBAp, SIKIIO IPOTHO3YEThCS 3BOPOTHE:

(1),

Z 0,(1)- 0! (1), OQ()<
Qj (t)_{ O,SIKHIOQJ' (IH) ( )

j=1n. (8)
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KopoTko 11e MOkHa 3anucatn y Bunsii: O° (1) = max(Q(t) -0 (t),O), ne (Q(t) -0° (z),O)
pO3yMI€TBCA K BEKTOpP, CKJIAJEHMH 13 MAaKCHMaJbHUX 3HA4€Hb KOMIIOHEHTIB BEKTOpa
0(1)-0° () ta uyab-BekTopa. OCKiIbKH Ha KOKHOMY KPOIl JMCKPETHOTO HYacy t MOMKE
Mary Miclle JIMIIEe OJJHEe PO3TalllyBaHHsS TOBapiB 10 30HAX 1 BOHA HEBIJJOMa, JOBOAUTHCS
mykati 3" po3B'SA3KIB 3a7adi onTUMI3allii, 110 BiAMOBIAAIOTH 3" TIMOTETUYHUM 3HAYCH-
HAM MarpuuHoro npeaukary C. [t KOXKHOTO pillleHHsT 3HAXOAUTHCS (DaKTHYHE 3HAUCHHS
S 1bOro MaTPUYHOTO MPEAUKATY, IO PO3PAXOBYETHCS 38 OTPUMAHUMH 3HAYCHHSMH BEKTO-
piB IiH TOBapiB, 0OCATIB 3aJHINKIB, ONTHMAJIBHUX IOMYCTUMHX TOAATKOBUX 3aMOBJICHb,
nmonuTy Ta npomo3uilii. Kpurepiem Bigdopy mpaBUiIbHOTO PillieHHS € 30ir (aKTHIHOTO Ta
TiMOTETUYHOTO MPEIUKATIB. AJITOPUTM TaKoro nepebopy Ta MOpIBHSIHHS MOOY/I0BaHUN Ta
peaiizoBaHui y 1il poOoTi.

Acumnmomuuno onmumanbHull PiGHOBANCHUL CMaH PUHKY (mouka cnokoio). B ymoax
muHamiuHOi piBHOBarn punky nomut Q°(t)=0, — AP(¢) Ha BCi TOBapu JOPIiBHIOE PiBHIO
O() ix mocTa4aHHs PHHKY, TOOTO BCi TOBapH nepeOyBaroTh y 30Hax 3. Tofi, HaBITH AKIIO
Ha PHHKY MOXYTb 3aJIHIIATHCS Henpoz[am ToBapu B o6csrax Q°(7), Mo He MEPEBUILYIOTH
onTumanbHi 3uauenns O(f), nomatkosi 3amomnenHs B obcarax Q° (¢)=0(¢)-0Q°(r) mos-
HICTIO 3a0e3reyars MOMHUT Ta MaKCUMyM NpUOYTKY nponaBus. JlificHO, sSIKIO BC1 TOBapu
3HAXOMATHCS y 30HI 3, TO NMPOIO3UILIis JOPIBHIOE IOMHUTY, 00CATY MPOJaKy Ta CyMi 0OCsTiB
3aMOBJICHHS Ta 3aJIMIIKIB TOBAPIiB, YHACTIIOK YOTO MAEMO:

J(0)=(@, - 4P@)) (P()-B)+ Q" ()R~ B) - 2(P() - P~ 1) R(P(e)~P(1-1))

3Haiinemo rpajieHT Ta recias 1iei GyHkuii no P(t):
dJ (1 ) r d’J (f) ,
-4 (P(t)- —AP(t))-R(P(t)-P(t-1)). —(A+A4 +R).
MaKCI/IMYM J(t) mo P(t) mocsiraeTbest 3a piBHOCTI HYITIO rpazLiGHTa Ta BiJI’€MHOT BH3Ha4e-
HOCTI MaTpHIli-TeciaHa, 3BiKN 3a JOAATHOI BU3HAYCHOCTI MaTPHIIi (A+ A" +R). OTpUMY-
€MO ONTHUMAJIbHE 3HAUCHHS BEKTOPA I[iH:

P(1)=(A+4" +R) (0, + AR+ RP(1-1)).

Jl1st momaTHOT BU3HAYEHOCTI MaTpHIT (A + A +R). HEOOX1AHO Ta JOCTATHHO HOJATKO-
BOCTI BCIX JiarOHaJbHUX MIHOpIB 1i€i Marpuii. LluM ymMoBaM Mae miAnopsiIKOByBaTHCs
marpuist A. OTpUMaHui pe3ynbTaT MOXKHaA COPMYITIOBATH Yy TaKOMY BUIVISI: V pasi cnpa-
seonueocmi cniggionowens (1)—(7) 6 [9] i 0odamnoi eusnauenocmi mampuyi (VAJr A +R).
MAKCUMATbHUL NPpUOYMOoK npooasys Ha pUHKy 6a2amvox moeapie Ha KOMCHOMY IHmepeai
OUCKPEMHO20 4acy t 00CA2AEMbCA 3a YMOBU PIBHOCTI T uuie piHOCI nonumy ma npono-

suyii Q°(1)=0, — AP(t)=0(t) y mouyi
P(t)=(4+4"+ R)_1 (Q, +A"R+RP(t-1)).
O(t)=0, ~A(4+ 4" +R) (0, + AR + RP(1 1)),

oe B — eexmop saxynieenvHux yin moeapis, P(1-1) — gexmop yin moeapie y none-
peonvomy nepiodi, Q(t) — eexmop onmumansHux 06cs2i6 NOCMAGKU MOBAPI6 HA PUHOK Y
Mmomenm vacy t, P(t) — 6EKMOp ONMUMATLHUX yin mosapie y yeui momenm uacy. Hacnigkom
I[EOTO € PEKYPEHTHE CITiBBIJHOIIECHHS, 110 BU3HAYAE JUHAMIKY BEKTOpA ONTHUMAJbHUX LiH
TOBApIB Yy pasi, KOJIY MOTIEPEHE 3HAYCHHS BEKTOPA IIiH TeX ONTHMAaJIbHE (P (t-1)= (t - 1))

P(t+1)=(A4+4"+R) (RP(t)+(Qm+ATPl)),I3(O):R) )

Lle piBHSIHHS CIpaBeUTHBE 32 YMOBH, LIO OOCSATH 3aJIMIIKIB HEMPOIAHOTO TOBApy HE
IEPEBHIIYIOTh BEIMYHHH ONTHMAJIBHOTO II0CTaqaHHsA ToBapiB puHOK. IlocTinoBHICTh Bek-
TOpiB ONTHUMAaJIBHUX IIiH {P(t)} IIpH t — 00 IPSAMYE 10 CKIHYCHHOI TpaHUII
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P =(4+4") (0, +4'R), (10)

1110 € ACHMIITOTUYHO plBHOBa)KHI/IM 3HAYEHHSAM BEKTOPA 11iH (CTaHOM CIIOKOIO PHHKY). L5t Besy-
upHa Bilpasy 3HAXOMUTHCA 3 (9), OCKiMbKM3at — coTa P(f+1) = P* 1a P(¢)— P', Takmo B cTaHi
ACHMIITOTUYHOI piBHOBaru piBHAHHSA (9) HaOyBae BUIIIAILY (A +A"+ R).P —RP'+ (0, +4P)
, 3BizIKH 1 ciye 3Hauennss P, npencrasnene B (10). Bianosinue oMy acCHMITOTHYHO PiBHO-
BKHE 3HAYCHHSI PIBHSI [TOCTAYaHHS TOBAPIB HA PUHOK TOYHO 301racThCsl 3 BEIMUMHOKO KYITIBEIIb-
HOT'O [OIMTY Ha TOBAPH 38 ONTUMAJLHIMU IiHaMu P~ :

Q*:Qm_AP*:AT(A+AT)7IQM—A(A+AT)7]ATP]. (11)
SIkmo Gyb-sKa KOMIIOHEHTa BekTtopa O cTae BiJ’€MHOIO, BOHA JIOPIBHIOE HYJIIO:

0, —(4P") ,mamoQ,, —(4P") >0, __
o = . i=1n. (12)
0, sKmoQ,, — (AP )i <0,
Lle o3Hauae, 110 JIesIKi TOBApH HA PIBHOBAYKHOMY PHHKY MOXYTb HE KOPHCTYBATUCS MTOTTH-
TOM Ta HE MOCTAYaIOThCSl HA PUHOK. PillIEHHSI BEKTOPHOTO PI3HUIIEBOTO PiBHSHHSA (9) sBIIsIE

CO0OI0 BEKTOPHY SKCHIOHEHTY, IO 3aTyXac: P(t)=o ’(P P*)+P" =exp(— Bz)( )+P
Je o= (A+ A" +R) R, B= ln(A+AT +R R‘ 3a P, # P" BEKTOp ONTHMAaJbHUX IIiH [OCTY-

MOBO HAONMKAETHCS 10 ACUMITTOTUYHO plBHOBa)KHOFO 3HaueHus. 3a Py =P’ 0nIpasy Maemo
aCHUMIITOTHYHO PiBHOBAKHMIA BekTop 1in: P(f)=P". Y Mipy HabImKeHHs BEKTOpA 11iH TOBa-
piB 10 ACHMIITOTUYHO PiBHOBaKHOTO 3HA4YeHHsA P° MpuOyTOK MPOIaBIsT HAOIMKAETHCS JI0
CBOT0 ACUMIITOTUYHO PIBHOBAXKHOTO 3HAYEHHs. SIKIIO 32 ACUMIITOTUYHOI PIBHOBAr'H PUHKY
0’ < 0", To aCUMIITOTHYHO PiBHOBAKHMI pubyTOK AopiBHIOE J = QO (P* -P ) +0"(R-n).

Ivimayitine mooenoganns nepexionux npoyecis napunxy. [lpoBeaemo imitariine Moze-
JoBaHHA (QyHKIIIOHYBaHHsI pUHKY OararboxX TOBapiB y 4aci Ta JOCIiIMMO TpaekTopil nepe-
XOJIly PUHKY JI0 ONITUMAJIBbHOTO CTaHy aCUMIITOTHYHOI PIBHOBATH IICJIsSI BUBEJCHHS HOTO 31
craHy piBHOBaru. Hexaii 10 1esKOro 1oyaTkoBOoro MOMEHTY 4yacy ¢ =0 mpoTsrom iHTepBaity

yacy ¢ =-1,—1,1e T —yar (3aTpuMKa) IOCTa4aHHs TOBapiB HA PUHOK, PHUHOK 0araTboX TOBa-
piB mepebyBaB y cTaHi piBHOBaru, 3a skoro, 3rigno 3 (10), P(t)=P" (A + AT) ](Qm + ATP,) ,
0(1)=0 =0, - AP". Ha upoMy iHTepBali yacy MaeMo piBHOBa)KHi PiBHI OJJUH OJTHOMY
o6csru nonuty QY (1)=0" =0, — AP", nponosunii O(1)=0" =0", nponaxis O°(1)=0"",
samoBienb O (1)=0" (zanvmku Hemponanux ToBapis Biacytmi: 0°(r)=0" =0, 3a ix
30epiraHHsl HE MOTPiIOHO TUIATHTH, IO 3MEHIIYE BUTPATH MpoAaBIld). Hexail y MomeHT
gacy t = 0 3a JOIIOMOTOI0 IESKOTO 30BHINTHROTO BITMBY PHHOK BHBOAHUTHCA 31 CTaHY PiB-
HOBaru CTpUOKONOiGHOK 3MiHOK IiH TOBApiB, 0 NpHiiMaloTh 3HadeHHs P(0)=F, = P,
i, MOYKJIMBO, IITYYHMM CTBOPEHHSAM Ha PUHKY HaJUTMILKIB ToBapis obcsrom 0°(0)=0; . Lle
MPHU3BOUTH JIO 3MIHU MOMHKTY HA TOBApU o (0) =0,— AP, # 0" . A ocKinbku mocTauaHHs
TOBapiB B 00cATax PiBHOBaXHOTO 3aMoBieHHs O (1)=0" MpomoBKYIOTH HAIXOAUTH HA
PHUHOK II[e TIPOTATOM T iHTEpPBAIIB AUCKPETHOTO Yacy (depes Jar HOCTaBOK), HaJ PUHKOM
BUHHKA€E 3aTOBAPIOBAHHS THMMH TOBapaMH, LIHU Ha sIKi 3pOCiH, 1 AeIUUT THX TOBapiB,
I[iHK Ha SIKi Braju. BigmoBigHO 10 IIbOTO 3MIHIOIOTHCS OOCSTH MPOJAXiB Ta CyMapHHN
npuOyTOK mpojasis. [IpoTAroM T KPOKIB JUCKPETHOTO 4acy PUHOK Oyae HeKepOBaHHM
(3MIHUTH TIOCTa49aHHS TOBAPIB 13 METOIO KOPEKI[ii CUTYyAIlii Ta ONTUMI3aIlii pHHKY HEMOXK-
JUBO 4Yepe3 Jar nmoctadanss). OQHAK TOYHHAIOYH 3 MOMEHTY t = 0 MOYKHA IIIJITXOM MOJIe-
TIOBAaHHS AMHAMIKHM PUHKY BiIIIOBIZHO J0 aJTOPHTMY MOJETIOBAHHS IPOTHO3YBATH CTaH
PHHKY Ha T 1<p01<113 yrepe i 06urCIIOBaTH ONTHMAIbHE 3HadeHHs BekTopa O(t) mocra-
YaHHS TOBapiB HAa PUHOK Ha MOMEHT T . SIKIIO 0 1BOro MomeHTy yacy samumkn Q° (1)
JIeSIKUX HEMIPOJAaHHUX TOBApiB OyIyTh MCHIIUMHU 32 BiJIITOBIIHI KOMITOHCHTH BEKTOpa Q(T) ,
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y MoMeHT Yacy t=0 morpibHo Oyae 3poOMTH 3aMOBJIEHHS LIMX TOBapiB B 00cArax BiAmo-
BigHuUX KomnoHeHT pisanmi O (1)=0(1)-0’(t), mo6 Ha MOMEHT T Ha PUHOK HaJiluLIa
ONTUMaJbHA KIJTBKICTh IIUX TOBAPiB, 1110 BiAMOBia€ JUHAMIUHINA pIBHOBA31 PUHKY 32 IUMH
TOBapaMHu. 3a IIMMHU TOBapaMU Ha MOMEHT 4Yacy T PHUHOK BUSBUTHCS, TAKUM YHHOM, y
30Hi 3. SIKIIO X /A AEAKUX TOBapiB 3alUIIKM B MOMEHT 4acy T IEpPEBHILYBaTHMYTh
3HAYEHHs BiAMOBIIHUX KOMIOHEHTIB BekTopa O(T), 101aTKOBOIO 3aMOBJIEHHS LIMX TOBa-
piB pobuTH HEe MOTPIOHO, OCKUIBKH iX OCTATHBO UIS 33JOBOJICHHS IOINTY, alie 3aTOBa-
pIOBAaHHS PHHKY 3a IIMMH TOBapaMH Ha MOMEHT 4Yacy T 3aJIMIIUTHCS HE JIIKBIJOBaHHM,
110 BIUIMHE HA I[IHU TOBAPiB Y MOMEHT 4acy T . 3a UMM TOBapaMu PUHOK 3aJIHUIIUTHCA Y
30Hi 2. [TpooBxyIouHn mporec MoJeNOBaHHsI Ta NepeadaueHHs CTaHy PUHKY Ha HACTYIIHI
MOMEHTH Yacy, MH MPHUIIEMO JI0 CUTYyaIlil, KOJIM BC1 3aJIMIIIKA TOBAPiB OyIyTh MPOJaHi Ta
PHHOK IIepeiijie y CTaH AWHaMiuHOI piBHOBaru (B 30Hy 3) 1o Bcix ToBapax. Ilopanbumii
PO3BUTOK CTaHy PUHKY Oyle TMHAMIYHO PIBHOBaKHHM 3 MOCTYIIOBHUM PYXOM JI0 aCHMIITO-
TUYHO PIBHOBAKHOTO CTaHY (CTaHY CITOKOIO).

BucnoBku. I[Tokazano, mo ctan puHKy 60aratbox (n > 1) ToBapiB XapaKTepU3yEThCS
3a3HAUYEHUMH TPHOMA MOXKJIMBUMH 30HAMH 110 KO)KHOMY 3 TOBAapiB, 110 MPHU3BOJIUTH 10
3" MOJJIMBHX 30H cTaHy puHKY. LlinboBa QyHKIis puHKY (CymMapHui npuOyTOK INpo-
JIaBIsl) € KyCOUHO-TU(pEpeHLIHOBaHOIO (YHKII€I0 BEKTOPIB IIiH Ta IPOIMO3HILINA TOBapiB
13 po3pHUBaMu TpajieHTa miel QYHKINIT Ha JIHIAX PIBHOCTI MOMUTY Ta MPOIIO3HIIii, TOOTO
Ha JIiHIAX po3ainiB 30H 1 Ta 2 (y 30HI 3), 010 yCKIAAHIOE BHPIMIEHHS 3aa4i BEKTOPHOL
ontumizarii miei Gpynkmii. [IoOymoBa aHAIITUIHOTO PilIeHHS 3a1a4i 11 KO>KHOT 3 3n 30H
HEMOXJINBA. Y 3B'sI3Ky 13 IUM 3alpOIIOHOBAHO OPHUTiHAJIBHUH MiAXia 10 yHidikoBaHOTO
MpEeCTaBICHHs] LIJILOBOI KycOouHO-AudepeHniioBanoi QyHKIii yepe3 cucremy iHaH-
KaTOPHUX MAaTPUYHUX NPEJUKATHUX (yHKIIH, 10 AaJI0 3MOTY YSIBUTH LiJIbOBY (PyHKIIiO
0ararbox 3MIHHHX SK YMOBHO-TTIAIKY, IO BCIOAU MU(EPEHIIIIOETHCS 32 TIMOTETUYHUX
3HAYCHb MPEINKATHUX (DYHKIIH, Ta OTPUMATH aHANITHYHE DIIICHHS 3a/adi 6araToBH-
MipHOi ONITUMI3allii.
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©OPMANI3ALIA NAPAMETPIB MATEMATUYHUX MOQOENEN
NMPUAHATTA PILLEHHA

FORMALIZATION OF PARAMETERS OF MATHEMATICAL MODELS
OF DECISION MAKING

Yimxka ghopmanizayis napamempuyroi 6azu mooenei npuiiHAmms pilueHHsl € 3anopyKor sKo-
cmi MamemMamuyHux Mooenetl peanvHux eKoHomiyHux cucmem. Tounicmo i nogHoma nepeuHHoi
iHopmayii, peanvui moxcaueocmi ii 360py ma 0OpoOKU € GUSHAUATLHUMU YUHHUKAMU ) 8UOO-
pi cneyugpixayii modeni ma memodis ii npakmuunoi peanizayii. Exonomixa sik 06 ’ekm mooento-
BAHHsA MA€ 6CI O3HAKU CKAAOHOI cucmemu 3i CKIAOHUMU 83AEMOOIAMU MIdIC CKAAOHUKAMU A
He 3a621cou nepedoauyeanumu 306HiuHiMu enausamu. Modenb maxux cucmem Micmumo GelUKy
KibKICMb HenpocHO308aAHUX, HEUUCI08UX NAPAMEMPIE 31 CMPYKIYPHO He BUSHAYEHUMU 83AE€MO-
36 azkamu. Tomy icnye HeoOXIOHICMb PO3POONEHHS NEGHUX NPABUTL, WO 0A0YMb 3M02Y CHPYKNLY-
pyeamu ma gopmanizyeamu 6xioHy ingopmayiro, 3poousuiU NPUOAMHOIO OJisk MAMEMAMUYUHO20
Mmooenioganns. Axujo moodenoiomocs cumyayii nPUUHAMmMS piuienb Ha OCHOBI AHANI3Y CYMMEBO
cmoxacmuuHol, 6a2amosumiprol inghopmayii, mo GUHUKAE HEOOXIOHICMb Y CMBOPEHHI AN2opUum-
Mig cmpykmypusayii inghopmayitinol 6azu napamempis, wo € CYKyRHOI Xapaxkmepucmuroo no-
MOUHO020 CMAHY, NOBEOIHKU, YMO8 Md eekmueHocmi hyHKYIOHYBAHHS 00 €KMa 00CHIONCEHHS.

Knrouosi cnosa: napamempuuna 6asza, ingpopmayis, enooeenni napamempu, onucosi napame-
MpU, YMOGHO KepO8aHi napamempil, KpumepianbHi 03HaKu, CMaH npupoou, Mamemamuiia Mooems.

Yemxas gopmanuzayus napamempuieckot 6asvl mooenell NpuHAmus pewenus aeiaemcs
3A1020M KAYeCmea MamemMamuideckux Mooenell peanbHbix dIKOHomMuyeckux cucmem. Tounocms u
NOIHOMA NEPEUUHOL UHPOPMAYUU, PEaTbHbIE BOZMOICHOCU ee cOopa u 0OpabomKu AGIAIOMCS
onpeodensiiowumu pakmopamu é evlbope cneyupurkayuu Mooenu u Memooos ee NPAKmuyeckoll
peanusayuu. IKOHOMUKA KAK 00bEKM MOOEIUPOBANUSA UMeem 6ce NPUSHAKU CLOACHOU CUCTEMbL
CO CLOANCHBIMU G3AUMOOCUCMBUAMU MENCOY COCMABGTAIOUWUMU U He 8Ce20d U3BECMHbIMU GHell-
Humu 6o30eticmeuamu. Modeno maxux cucmem COOEPUCUM MHONICECTNBO HENPOSHOZUPYEMBbIX,
HEUUCI08bIX NAPAMEMPO8 CO CIMPYKMYPHO He ONpedelenHbiMu e3aumoceazamu. [losmomy cy-
wecmayem HeoOX00UMOCHb pazpabomKu onpedeeHHbIX NPAsu, NO360NAIOWUX CIMPYKIMYPUPO-
6amv U hopmanuz08amsv GXO0AUYIO0 UHGOpMayUIo, cOenad npueooHol O MaAmMeMamuieckKoeo
Mmodenuposanus. Ecnu mooenupyiomesa cumyayuu nputamus pewenui Ha 0CHo8e anaiusa cyuje-
CMBEHHO CIOXACUYECKOU, MHO2OMEPHOU UHpOpMayuu, B03HUKAEN HeOOXOOUMOCb @ CO30AHU
an2opUmMO8 CmpyKmypusayu unGopMayuonnol 6azsl napamempos, AGIAIOUUXCS COGOKYNHOU
XapaxkmepucmuKoll mexyue2o coCmosiHusl, Noe0eHusl, YCi08ull U Iphexmusnocmu QynKyuonu-
posanus 06beKmMa Uccie008aHusl.

Kniouesvie cnosa: napamempuuecxas 6asa, cCmpykmypuposanHas uH@opmMayus, IHO02eHHbIe
napamempbul, OnNUCAmenbHvle napamempbul, YCI06HO YNpasisiemMvle napamempol, KpUmepuaibHvle
NPUBHAKU, COCTOAHUE NPUPOOLL, MAMEMAMUYECKAS MOOETb.

The difficulties of practical implementation of mathematical modeling in economics are
associated with the provision of models with high-quality structured primary information —
the input parametric basis of modeling. The accuracy, completeness and validity of the input
information are the determining criteria in determining the methods and algorithms of modeling.
Economics, as an object of modeling, has all the features of a complex system with complex
interactions between components and not always predictable external influences of other systems.




| «Taspiiicbkuii HaykoBuii Bicnuk. Cepisi: Exonomikay». Bunyck 10, 2021

144 |

The model of such systems contains a large number of unpredictable characteristic parameters
with structurally indeterminate relationships. An important feature of complex systems is
their emergence — the appearance in the system of properties that are not characteristic of its
components and as a result, not the ability to represent the general properties of the system as
an arithmetic sum of the properties of its elements. Mathematical model of a complex system is
considered as a set of models of structural elements, a formalized description of the relationships
between them, taking into account the impact of external systems on the internal organization
and behavior of the system as a whole. The level of complexity of the system is determined by the
number of structural elements, the relationships between these elements, as well as the nature
of the flow of the environment. The model of a complex system requires a comprehensive study,
application of various theories, approaches, tools and methods of mathematical modeling. It
is not possible to satisfy all the requirements with a single "universal” model, it is necessary
to create a whole set of models of one object of study, each of which most effectively solves a
separate problem. There is a need to develop a set of rules, approaches that will reduce the cost
of model development, reduce the likelihood of "gross errors”, which level the modeling process
itself'as a method of decision making. If the object of modeling is the decision-making process
based on the analysis of essentially stochastic, multidimensional information, then there is a need
to create algorithms for structuring the information base of parameters, which is a cumulative
characteristic of the current state, behavior, conditions and efficiency of the object. The aim of the
article is to study the methods of formalizing the parameters of decision-making models.

Key words: parametric base, information, endogenous parameters, descriptive parameters,
conditionally controlled parameters, criterion features, state of nature, mathematical model.

IMocranoBka npo6aemMu. OcoONMBICTh MaTEMAaTHYHUX MOJIEIICH EKOHOMIYHUX SIBHUII TA
MPOLIECIB BUKJIMKAHA TUM (haKTOM, 1110 OLIBIIICTh 00'€KTIB, sIKI BUBYA€ EKOHOMIYHA HayKa,
€ HE YUM IHIINM, SIK CKIQAHUMH cucTeMaMu. CKIIaaHICTh CUCTEMH, K IPABUIIO, BU3HAYA-
€THCS KIJIBKICTIO CKJIaJIOBUX EIIEMEHTIB, 3B'SI3KaMH MIX IJUMH €JIEMEHTaMH, B3a€EMOBITHOCH-
HaM{ MK CHCTEMOIO Ta HaBKOJIMIIHIM CEpeIoBHIIEM. AJle caMe CKIIaHi 00'€KTH CTaHOB-
JSITh HAMOUIBIINIT IHTEpEC ISl MOJICITIOBAHHS, TOMY L0 CaM€ Y I[bOMY Pa3i MOJICIIOBAHHS
MOXXE JaTH PE3yNbTaTH, SAKi He MOJKHA OTPHUMATH 1HITHMH CII0CO0aMH TOCIiIKSHHS.

CpOrosiHi MaTeMaTHyHe MOJICTIOBAHHS CKJIaJHUX CKOHOMIYHMX CHCTEM BHUPINIyE HU3KY
KOMITJICKCHHUX 3aBJIaHb, TAKUX SIK: BUSIBJICHHS pEallbHUX CTPYKTYPHHUX EJIEMEHTIB Cepeio-
BUINA, SKI MalOTh HAWOUIBIINIA BIUIMB Ha PO3BUTOK €KOHOMIYHOI Ta MOJITHYHOI CHTYyaIlii
B KpaiHi, OIliHKa aJbTePHATHBHUX BapiaHTIB PO3BHUTKY IOMIH i, SIK MPABIUIO, OIliHKA PiBHS
PH3HKY B pe3ylbTari nependoadyBaHux /il cy0'eKTiB €KOHOMIKH, IIPOrHO3YBaHHS pe3yiibra-
TiB 3aCTOCYBaHHS PI3HUX €KOHOMIYHUX 3aXO/IiB 1 IHCTPYMEHTIB, @ TAKOX OLIIHKA [TOTOYHOT'O
PiBHS €KOHOMIYHOTO PO3BUTKY pETioHY, Kpainu, cBiTy [1].

TeopeTnuHa MOXXJIMBICTH MAaTEMaTHYHOTO MOJIENIOBAHHS EGKOHOMIUHHX IPOIIECIB HE
O3Hauae, OJlHAK, il YCIIIIIHOTO MPAKTUYHOTO 371HCHEHHS 332 HAasBHOTO PiBHS €KOHOMIYHHX
1 MaTeMaTUYHKUX 3HaHb, HASIBHOTO 1H(OpMaIiifHOro Ta MarepiajabHoro 3abe3neueHHs. OqHa
3 TPYAHOIIIB COMLIaJbHO-€KOHOMIYHHUX IOCTIDKCHB IOJISTAaE y TOMY, IO Maibke He iICHye
00'exTiB, fKi MOKHA Oyrmo O pO3MISIATH SIK OKpeMi HeCHCTeMHi eneMeHTH. OKpiM Toro,
3aBKaM OyayTh iCHyBaTH HedopMaiizoBaHi IpodiIeMu, e 3aco0M MaTeMaTHYHOTO MOJIEITIO-
BaHHsI 3aCTOCOBYBATH HEE(DEKTHBHO.

T'onoBHUM 00OMEXEHHSIM TMPAKTHYHOTO BIPOBADKEHHS MaTEMATHIHOTO MOJICIIOBAHHS B
SKOHOMIIll € 3a0e3MeYeHHs] MOIeIeH SIKICHOIO CTPYKTYPOBAHOIO iHpopmaniero. TounicTs i
TMOBHOTA MEPBUHHOT iHopMmarii, peajgbHi MOKINBOCTI i1 300py Ta 00pOOKHM € BH3HAYAIIb-
HUMH Y BU3HAUCHHI TUILY HpI/IKJ'Ian[HOI MoJiedIi.

AHaJi3 ocTaHHIX J0caixKeHb i mydaikanii. Y HaykoBHUX mparix Ta ¢paxoBux myOdi-
KaIlisIX CHCTeMHHUH TMiJIXiJ] ONHCY€EThCS SIK METOAOJIOTIYHA OCHOBA MOJICJIIOBAHHS ITPOIIECiB
YIpaBJiHHS, aHaJi3y MaTeMaTHYHUX MOJeJeld Ha MpeaMeT X NMpakTHYHOI peasizamii Ta
OLIIHKH SIKOCTI aJIbTepHATHBHUX pilieHb [2—4]. CucTeMHMH MiAXiJ Ta CUCTEMHHH aHali3
B €KOHOMIYHHX JOCITIDKEHHIX PO3TISHYTO B IMyOmiKamisx Takux ydeHux, sik O.C. bonnap,
M.I. Tpopumuyk, JI. Ilpumoctka, B.M. Bapenko, I.B. bparycs, B.C. Jlopomenko. [Ipun-
LIUIT CUCTEMHOCTI B aHAIITUYHHX JOCIIDKEHHSIX onucaHuit y pobori [.B. Cninbaux [5].
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OcHOBHI 3ac00H (POpMaTi30BaHOTO OMHUCY SKOHOMIUHOI iH(popMarii (Kracugikaris, Koxy-
BaHHs) BiZIOMI Ta ONMHUCaHi B MiApyYHUKaX, ociOHMKax [6—8]. BogHouac mepersi myo:i-
Kaliil 1eMOHCTpye ciaaOKi OOKM HayKOBO OOIPYHTOBaHMX IMiAXOIIB 0 (opmaizawii nep-
BUHHOI €KOHOMIYHOI iH(popMaIlii, o € BXiTHOK MapaMeTpUYHOI 0a3010 ONTHUMI3aIlifHIX
MOJIeIe IPUIHSATTS PillIeHb.

®opmyTIOBaHHS Iijiell cTaTTi. MeTor cTarTi € AoCiHKeHHS MeToiB (opmarizarii
napameTpiB MoJeieil IPUHHATTS PilICHb.

BukJjas ocHOBHOro MaTepiaity. BaxinBoio 0coONUBICTIO CKIIQHUX CHCTEM € iX eMep-
JUKEHTHICTh — TOSIBA y CUCTEMH BJIACTHBOCTEH, HE XapakTepHHX Julsl 11 CKIIAJIHHKIB, 1, K
pe3yNbTaT, HEMOXJIMBICTB MPEICTABICHHS 3arallbHUX BIACTHBOCTEH CHCTEMH SIK apupme-
TAYHOI CyMH BJIACTHBOCTEH i1 €JIEMEHTIB.

PiBeHb CKIIQIHOCTI CHCTEMH BU3HAYAETHCS KIIBKICTIO CTPYKTYPHHX €JIEMEHTIB, 3B'I3KaMU
MK IIMMHU eJIEMEHTaMH, a TAKOXK XapaKTepOM ILUTUBY 30BHILIHBOTO cepenoBHina. ExoHOMiKa
SIK 00’€KT MOIENIOBAHHS Mac BCl O3HAKH CKJIAIHOI CHCTEMH 31 CKIAAHUMH B3a€MOIISIMU
MDK CKJIQJIHMKaMH Ta HE 3aBX/IH Iepei0ayyBaHMMHU 30BHIIIHIMYU BIUIMBAMH IHILIMX CHCTEM.
Mopenb TakuX CHCTEM MICTHTBH BEJHKY KUTBKICTh HEIPOTHO30BAHMX (YacTKOBO abo0 ITTOBHi-
CTIO) XapaKTEPUCTUIHUX MapaMeTPiB 31 CTPYKTYPHO HE BU3HAYEHUMH B3a€EMO3B’ SI3KAMH.

TpyaHOLl TPaKTUYHOTO BIPOBAKCHHS MAaTEMaTHYHOTO MOJICIIOBAHHS B E€KOHOMILll
MOB’s13aHi 13 3a0€3MEUCHHAM MOJEICH SKICHOI CTPYKTYPOBaHOIO MEPBHHHOIO iHpOpMa-
II€I0 — BX1IHOIO TTapaMeTPUYHOI0 0a3010 MOJIEeNOBaHHA. TOUHICTh, IIOBHOTA Ta OOTPYHTO-
BaHICTh BX1/IHOI iHpOpMallii € BU3HAYaJIbHUMH KPUTEPISIMH y BU3HAYEHHI METO/IIB Ta aJIro-
PUTMIB MOZACTIOBAHHA. 3AJICKHO BiJ IIiJieii Ta 00’ €KTIB MOJECIIOBaHHS BXiIHA 1HQOpMAITiL
MOYKe OyTH 3rpyroBaHa TaK:

— iH(opMallis PO MUHYJIMHI Ta IIOTOYHUH CTaH 00’ €KTa-CUCTEMH, IPOLIECY JTOCIIKEHHS
(EKOHOMIKO-CTaTHCTHYHI CIIOCTEPEKEHHSI, PE3yIbTaT iX 00pOOKN);

BKJIFOYA€ XapaKTEPUCTHKH BHYTPINIHIX MapaMeTpiB CUCTEMM JOCIIPKEHHS Ta 30BHIIIHIX
CTaHiB HaBKOJHIITHHOTO CEPEOBHUIIA (TIPOTHO3HI PO3PAXYHKH).

IHdopmartist Apyroi rpymu € pe3yasTaToM CaMOCTIHHUX OMOCEPEIKOBAHUX TOCIIKCHb,
SKI TaKOXX MOXYTb OyTH pe3yJbTaroM MopeitoBaHHA. CaM TpoLec MOJAEIIOBaHHS IPYH-
TYEThCSA Ha IONEPEIHHOMY CTaTUCTHYHOMY aHaji3i MepeBa)kKHO CTOXAaCTHYHOI, OaraToBH-
MipHOT iH(popMarrii. Sk npaBuIIO, MOIECITIOBAHHS PeajbHOI CKOHOMIYHOI CUCTEMH, SIBHUINA,
MPOIIECY NMOYMHAETHCSA 3 (popMyBaHHs THPOPMAIIIHOT 0a3u MmapaMeTpiB, MO € CYKYITHOI
XapaKTEPUCTUKOIO MTOTOYHOTO CTaHy, MMOBEIIHKH, YMOB Ta ¢(EeKTUBHOCTI (DYHKIIOHYBaHHS
00’exra pocmimkeHHss. CyKyIHICTh BXIAHUX MapaMETPiB MOJAETI HA MOMEHT JOCITIIKEHHS
ty-4,¢ [0:T ] MmOxkcHa KiacudikyBaty Tax:

1. Orncosi mapamerpu X () ={x,()}.(a=1+ 4) — nexeposani 3minmi Mozexni, Mo € unc-
JIOBHMH XapaKTePUCTUKAMH 00’ €KTUBHUX YMOB (DyHKLIOHYBaHHS JOCIIUKYBaHOI CHCTEMH
y BUOpaHuii MOMeHT 4acy ¢. KomrmoHeHTaMu BeKTOpa MOXKYTh OyTH KUIBKICHI, SKICHI Ta
kiacudikaniifHi o3HakH pizHOI mpupoawm [10, c. 972].

2. YMoBHO KepoBani mapamerpu ¥ (r)={y, (t)}, (p=1+P), yacTuHy AKMX MOKHA Xapak-
TEpU3YyBaTH SIK €K30T€HHI YNHHUKH, Jlisl SKUX 3yMOBJIEHA 30BHIIIHIM CepeOBUILEM — CTa-
Hamu nipuporn [11, c. 201]. Sxicte miel iHpopMarii Moke BapitoBaTH BiJ TTOBHOI BH3HA-
YEHOCTI, JCTEPMIHOBAHOCTI [0 IMOBHOI HEBM3HAueHOCTI. HalmpocCTimMM BHITAAKOM €
NPUHHATTS PillIeHb 32 YMOB TIOBHOT BU3HAYEHOCTI, KOJIM BiJIOMUI pe3yssTar BUOOpY Tiel un
IHINOT aJbTEepPHATHBHU. BUNBII CKIaIHUM BHUIIAJKOM € NPHUHSATTA PILICHb 32 YMOB PH3HKIB
Ta MapaMeTpuyuHOi ado CTPYKTYpHOT HEeBU3HA4YEHOCTI. BicyTHICTh TOUHOI iH(pOpMaIii mpo
CTaH MPUPOIN OOMEXKY€E OOIPYHTOBaHICTh BUOOPY PillIeHHS], 1 ()aKTUUHO PE3yJILTATOM OIITH-
Mi3arlii Oyze JIUIIe CTOXacTHYHA OIliHKa CTaHIB JIOCIIKYBaHOT CHCTEMH.

3. Enpnorenni mapamerpu C(t)={c, (1)}, (k=1+K), quHHUKI 3yMOBIEHi BHYTPIlIHLOI0
MIPUPOJIOIO JIOCIIJDKYBaHOI CHCTEMH.
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4. Kpurepianeni osmakn F(f)={f(¢)}, (I=1+L), mo € BU3HAYATLHHMH OIiHKAMH
e(hexkTUBHOCTI (PyHKITIOHYBAaHHS CHCTEMH i MOXKYTh OyTH MPEICTABIICHI K IIITHOBA (PYHKITiS
ONTHMAJILHOTO YIPaBIiHHSA, 200 KpUTEPIT SIKOCTI MOJIETI.

3BHUAiHO, HE 3aBXKIU € JOLIIBHUM, a 1HOAI i HEMOXIIUBE, OJHOYACHE BKJIIOYCHHS 0
Mozieni 03HaK ycix BuiB. KokHa okpema 3amaua NPUHAHATTS PIilICHHS OOMEXEeHa MEBHUM
Ha0OPOM CTaTUCTUYHMX 1 EKOHOMIYHHUX [apaMETPiB, METO/IIB Ta IHCTPYMEHTIB MOJICITIOBAHHSI.

SIkmo KokHMHA Kputepid f;(¢) i3 MHOKMHM KpuTepiaibHHX 03HaK F(f) mMoxe OyTn
obunciennit abo nepexdadeHn Ha OCHOBI 310paHOi iH(GOpPMAIii, TO y HaBeICHUX ITO3HAYCH-
HSX 3arajbHa 3ajada yIpaBiHHSI Moke OyTH MpeacTaBieHa, MOXIINBO, y HedhopMaizoBa-
HOMY BHUIVISII SIK ITIZIMHOKUHA ChepH iICHYBaHHS CHCTEMH 00MEXKEHb:

<

G/.(X(t),Y(t),C(t)){ }0,j—1+m, )

32 yMOBH HAOyTTA EKCTPEMAJIbHOTO 3HAYEHHS BHOPAHOTO KPHUTEPII0 ONTHMAIBHOCTI
[11, c.200].

F(t)= {f, (t)} — exstr, 2)
ge G, — oneparop-(yHKIIOHaI MaTeMaTHYHOI MOJENl BIAOBLIHOTO OOMEXKEHHS.
Bektop KpuTepiaibHUX 03HaK F(f) MOXe MaT ONHMCOBI SKiCHI XapaKTEPHUCTHKH, HE

3aBKAN MOXe OyTH c(hOpMOBAaHHH y YUCIIOBHUX €KBiBaJICHTAX, IO € TIPOOIEMOIO 3a/1a4 aHa-
J1i3y, TPOTHO3Y TIOKa3HUKIB €KOHOMIYHOI IMHAMIKH. PillIeHHs TakuX 3a7a4 3BOAUTHCS (ak-
THUYHO JI0 BU3HAYCHHS XapaKTepy CTaTUCTUYHHX 3aJISKHOCTEH, 110 OB SA3YI0Th MK COO0I0
Gararosumipni o3naku X (1), C(¢), Y(¢). Okpim Toro, He iCHy€ €IMHOTO YHIBEPCAILHOTO
KPHUTEPil0 EKOHOMIYHOI €(peKTHBHOCTI, TOMY JIOCHTH YacTO BAAIOTHCS JI0 PO3NIsiAy Oararo-
KpHUTepianpHOi onrtumizarii [12, c. 6].

SIKIIo po3mIsIaTH MOBENiHKY OyIb-sIKOTO 3 BeKTOpiB cuctemu (1) abo BeKTop KpuTepi-
apHUX O3HaK F (t) CTOCOBHO iX JUHAMIK{ B 9aci, TO MOJEITIOBAHHS €KOHOMIYHHX MPOIIe-
CIB ITPOBOJUTHCS] HA OCHOBI aHaJTi3y 0araTOBUMIpHUX YaCOBHX Ps/iB, a caMme: BU3HAUCHHS
TpEeH/Ly; PO3KJIa]] BILTMBAIOUMX HA JOCIIKYBaHUH mporec (hakTopiB Ha CTallioHapHI, nepi-
OIIMYHI Ta BUITAJKOBI; MPOTHO3HI po3paxyHku [13, c. 136]. Onncaru BUMaaAKOBY BEIHUHHY
O3Haua€ BU3HAYMTH JUTA HEl 3aKOH PO3MOALTY HMOBIpHOCTEH. SIKIO TaKUi 3aKOH yCTaHOB-
JIOETHCS IS KUTBKICHUX O3HAK, TO IMPOCTOPOM €JIEeMEHTapHUX MOAii Oyae o01acTh MOX-
JUBUX 3HAYEHb JOCITiKyBaHOI O3HAKH. J[JIsl sIKICHUX O3HaK OymTyeThCsl OKpEMHUH TPOCTIp
eJIEMEHTapHHUX NOAIH. Asie (aKTHYHO MOYATKOBUI PO3MOALT IMOBIpHOCTEH HE € 00 €KTOM
ONTHMI3aII{HOr0 MOyIeNOBaHHs. MoJieroeThest (PyHKIIS pO3OJILTy IMOBIPHOCTI allbTepHa-
THB A = {A j} JUIS BCIX MOKJIMBUX CTaHiB Npupoau Y (f) Ha MOMEHT JOCIiKEHHS .

[IpunycTuMo, 10 TOCIIUKYETHCS AesSKa CTallioHapHA CHCTEMa 3 OOMEXEHOI0 MHOXKH-
HOIO albTepPHATHB A = Aj} =( ,,), Jj=l+mi=1+n_ KoXHa 3 IKHX XapaKTEePH3YETbCSA HAOO-
POM OIMCOBHX Ta €HIOTEHHUX IapaMeTpiB X,,c, , 10 MoXe OyTu peayizoBaHa Ha BUIAJ-
KoBiit Muouni Y(f,)={y,} crauis npupom y dixcoamuii MomenT uacy f, . Okpium Toro,
y pe3ynbTaTi MONepeHbOro aHaji3y BHU3HAYEHO BEKTOP IMOBIPHOCTEH CTaHIB IPUPOIH
Py ={popep}

Tomi 3aKOHOM PO3IIOILTY alBTePHATHB HA MHOKHHI CTaHIB IPUPOIH Oy/e:

ay dp 4y,

a a - a
p{yi}'{aij}:{pl’p27“"pm}' 21 22 2,, (3)

a, a, ‘- a,

AJe Takuil CHpoIIeHUH BHpa3 CTOXacTHYHOI (yHKIIT pO3MOAiay aJbTepHATHB MOXKIIU-
BUH, SKIO BEKTOP IMOBipHOCTEH p{ Y;; BU3HAUECHO HaIepes 1 Ipolec 3MiHU CTaHIB IIpU-
ponu cramionapanii. Haifuacrime omiHka WMOBIpHOCTEH CTaHIB IPUPONU € PE3YIBTaTOM
eKCTIEPTHHX OIIHOK 200 (OopMyeThCs SIK eBpUCTHYHA (QyHKIiS. s HecTamioHapHUX CHC-
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TeM MHOXKHHA aJIbTePHATHB 4 SBHO 3aJIC)KUTh BiJl BUOPAHOTO CLICHAPIIO MOBEIIHKU 30BHIIL-
HBOTI'O CEPEe/IOBUIIA, 1 115 3aJI€XKHICTh € HenliHilHoo. He3nauHi Bapiallii »; MOXyTb IIpU3Be-
CTH 10 3HAYHMX KOJMBAHb ITapaMeTPiB MOJEII Ta YHEMOXJIMBIIIOIOTh BU3HAYCHHS BEKTOPA
HMOBIPHOCTEH CTaHIB MPUPOIH.

3BaXkaroun Ha Te, 110 MapaMeTpu MOJeNi ¢;, X; € 6araTOBUMipHUMH CTOXaCTHYHUMU
BEIIMYMHAMY, (DYHKIIIA pO3HOALLY SIKHUX 3aJIeKUTh Bill XapakTepy J; , a LiiboBa (yHKIiA (2)
TaKOX € CTOXaCTUYHOIO (DYHKIII€IO BiJ BEKTOpA SHIOTCHHUX O3HAK C,, TO 3arajbHa 3ajada
ONITUMAITFHOTO YIIPaBIiHHA MOXe OyTH (hopMaiizoBaHa TaK:

Z(A8) = exstr{M(,(4)) ), @)

ne A — BEKTOp anbTepHaTuB A = {Aj} ER";

M(f,;(A))- BEeKTOp ycepeHEHUX KPUTEPIATLHUX OIIHOK — MATEMATHYHUX CTIO/iBaHb;

€ — BEKTOp BUIIAJKOBUX BEIIMYHH, 1[0 BiTOOpaKye HEBU3HAYCHICTH MPOIEIYPH BIIOOPY
KpHUTEpiiB onTuMizallii. BeKTop € — 3MiCTOBHO CKIIaJa€ThCS 3 JBOX KOMIIOHEHT: €, — BUIAJ-
KOBa KOMIIOHEHTa, (YHKI[iSl PO3MOALTY SKOI BH3HAYa€ HEBH3HAYCHICTh TPAHUYHUX yYMOB
3aja4i; €, — IeTepMiHOBaHa KOMIIOHEHTA, 1110 BU3HA4Ya€ 3MiHY [IOYaTKOBUX YMOB 3aJiadi.

OGunacts ontumisanii AF =[F,F,| — Bu3HaueHa 3a3naeriis 06nacTb «O0axaHuX» 3Ha-
YeHb KOMIIOHEHT BEKTOPA KPUTEPiallbHUX O3HAK.

[ToGynoBa Takux MaTeMaTHYHUX MOJIEJIeH Iepe1dadae 3aMiHy BHIAJIKOBUX BEIWYMH iX
MaTeMaTHYHUMH CIIOiBAHHSAMH, BiIITOBITHO, OOYHCIICHHS iHTETPaIiB CTOXaCTHYHUX (PYHK-
Ii#, 110 3HAYHO YCKIIAIHIOE TpoIiec MoaeToBanHA. EdexktuBHIMHU ciocoOoM dopmarizamii
TaKUX 3a/1a4 € 3BEJICHHS MI0YaTKOBOI 3a/1adi CTOXaCTHYHOTO MPOrpaMyBaHHS 10 0OMEKEHOT
CYKYITHOCTI ZIETepMIHOBaHHX 33J[a4 MaTeMaTHYHOTO IIPOrpaMyBaHHsI 3 IKCOBaHMM 3HAYCH-
HSIM BEKTOpa BHUITAJIKOBUX BEIWYHH € [9].

BucnHoBku. MaremariyHa MOZIENb CKIIQIHOI CUCTEMH — Iie CYKYITHICTb Mojieseit i cTpyk-
TYPHHX eJIeMEeHTIB, (pOpMaITi30BaHMI OTIHC B3a€EMO3B’A3KiB MK HUIMH, YPaXyBaHHS BIUTUBY 30B-
HIITHIX CHCTEM HA BHYTPILIHIO OpPTaHi3alliio Ta TMOBEAIHKY AOCIIHKYBAHOI CHCTEMH Y HLIOMY.
Mopernb CKIIaTHOT CUCTEMH BUMara€e KOMILIEKCHOTO JIOCIIPKEHHS, 3aCTOCYBaHHsI Pi3HUX TEOPii,
T IXO/IIB, IHCTPYMEHTIB Ta METO/IIB MaTEMaTUYHOTO MOJICITIOBAHHSI. 33/I0BOJILHUTH yCl BUMOTH
€JIMHOI0 «yHIBEPCAJIBbHOI0» MOJIEITIO HEMOXIIMBO, JOBOUTHCS CTBOPIOBATH IILIMH KOMILIEKC
MOJIeIIeH OTHOTO 00’ €KTa JOCIIIKESHHS, KOXKHA 3 SIKHX HaHOUTBII e(heKTUBHO PO3B’SI3y€ OKpEMY
mimzanady. BuHrukae HEOOXiTHICTE PO3POOIEHHS TEBHOI CYKYITHOCTI TPaBHII, TT/TXO/TIB, IO
JIaayTh 3MOTY 3HU3MTH BUTPATU Ha PO3POOIICHHS MOjieNell, 3MEHIIUTH I/IMOBlpHICTB «rpyoux
TIOMHJIOKY, SIKi HIBEJIIOIOTh Cam MPOLIEC MOJE/IOBAHHS SIK METOJ IIPHIHATTS PpiLlEHB.

SIKIIIO MOJIENIOIOTHCS CUTYAIlil IPUIHSATTS pillleHb Ha OCHOBI aHaIi3y CYyTTEBO CTOXACTHY-
HOi, OaraTtoBUMIipHO] iH(OpMaIlil, TO BHHHKAE HEOOX1THICTh y CTBOPEHHI aITOPUTMIB CTPYK-
Typu3arlii iHpopmariifHoi 6a3u mapaMeTpiB, MO € CYKYITHOI XapaKTEPUCTHKOIO IIOTOYHOTO
CTaHy, ITOBEIHKH, YMOB Ta e(heKTUBHOCTI (YHKIIIOHYBaHHSA 00’ €KTa JOCHTiKeHHS. Mox-
JIMBOIO TIEPCIIEKTUBOIO € 3aCTOCYBAHHS KOMIUIEKCHUX METOJIIB 0OpOOKHM Ta CTPYKTypH3arlii
napaMeTpiB MOCICH MPUHHATTS PIIICHHSI, 110 BKJIFOYAIOTh OCHOBHI I1IX01H OaraToBUMIp-
HOTO CTaTUCTUYHOT'O aHaJi3y, EKOHOMIYHOI TEOpii Ta METO/IB EKCIIEPTHOTO OI[IHIOBAHHSI.
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BMKOPUCTAHHSA IMITALINHOIrO MOAENIOBAHHSA B
nia YAC PO3B’A3AHHA 3AA0AY EKOHOMIYHOI ONTUMISALLII

THE USE OF SIMULATION MODEL IN GINSOLVING
THE PROBLEMS OF ECONOMIC OPTIMIZATION

Y cmammi poskpuearomvcs mosicnueocmi 3acmocy8anHs iMimayiuHol mooeni 0as aHanizy
EKOHOMIYHUX cucmeM. JJanuti U0 MOOENIOBAHHA MAE PI3HI Yilll, ceped AKUX MONCYMb OYmu 6cma-
HOGIEHH3L B1IACIMUBOCIEN | XapaKmepucmux 00'eKmis, wo 8UsUaromsvCsl, a MAaKodiC NPaKmuiHe 3a-
CMOCYBAHHI OMPUMAHUX OGHUX Y BUPIUEHHT 3a80aHb NPUKIAOHO20 Xapakmepy. Imimayitine mooe-
JI0BAHHS. OMPUMATO 3HAUHULL IMIYIILC PO3GUIMKY 8 OCMAHNT 0eCAMUNIMMS Y 36'513KY 3 PO3GUMKOM
06uuc06anbHol mexnixu. Imimayiine MoOenN08anHs A615€ OO0 ONUC OUHAMIKU NOBEOITHKU CUC-
memut, wjo susuaemocst. Ocoonugicmio iMimayitiHo2o MoOeN8aKH s € Mol (paxkm, ujo KodicHe it ma-
WUHHEe BUKOHAHHSA 0a€ 8I00MOCTI, SKI € 00CMOGIPHUMU JUULe 30 NeGHUX SUXIOHUX NAPAMempis, AKi
OYIIU BHECEHT 00 NOYAMKY BUKOHAHHSA. THUWUMU CTLOBAMU, PE3VIIbIMAMU 6UKOHAHHS npoyecy imimayii
3aneHCAMUMYmsb 6i0 KOHKpeMHUX 3HaueHsb Oesniui napamempis. OCHOBHUM 3A80AHHAM OOCTIOHCEH-
HA € GUBYEHMHS GUKOPUCTAHHSA IMIMAYIIHUX MOOenell 8 eKOHOMIUHUX NPOYecax.

Knwwuogi cnosa: imimayitine mMooenosanis, Kosapiayis, Kopeisyis, eepugikayis mooeii,
6ani0ayis, GUHAYEHHS PI6HA A0EKBAMHOCMII.

B cmamve packpuisaiomcs 603MONHCHOCTNU NPUMEHEHUS UMUMAYUOHHOU MOOenU 0I5l AHATU3A
9KOHOMUYECKUX cucmeM. JJanHblil 6U0 MOOETUPOBANUS UMeem PA3IuYHble Yeu, cpeou KOMopbix
Mozym Obimb YCMaHogieHue c60UCms U Xapakmepucmux u3yiaemvlx o0bexmos, a maxice npax-
mu4eckoe npumeHenue NOIYYeHHbIX OaHHbIX 8 PeuleHul 3a0ay npuKkIaonozo xapakmepa. Mmu-
MAayuoHHoe MoOenuposanie npedcmagisiem coool onucanue OUHAMUKYU NOBEOCHUS U3VUAEMOl
cucmemvl. OcobeHHOCMbIO UMUMAYUOHHO20 MOOETUPOSAHLUS SGAEMCS MOM (aKm, Ymo Kaxicooe
ee MauuHHoe BbINONHeHUe 0aem c8edenuUs, Komopule AGNAIOMCA 00CMOBEPHLIMU MOTLKO NPU ON-
PeoeneHHbIX UCXOOHBIX NApamMempax, Komopbvie ObLll 8 Hee 6HeCeHbl 00 HAYAAa bNoAHeHus. JIpy-
2UMU CTIOBAMU, Pe3VIbMAMbl BLINOIHEHUA NPOYecca umumayuu 6yoym 3aeucems om KOHKpenHoix
3HaueHuti MHodcecmea napamempos. OcHosHO 3a0ayet, KOMopas. CMosLa 8 OAHHOM UCCLed06a-
HUU, AGIANOCH U3YUEHUE UCTIONb30BAHUS UMUMAYUOHHBIX MOOeTell 8 IKOHOMUYECKUX NPOYECCaX.

Kniouesvie cnosa: umumayuonnoe Mooeiuposanue, KOSapuayusl, KOppeniyusl, 6epupurayiis
Mooenu, 8anudayus, onpeoeieHue cmenenu ad0eK8amHoCmu.

The present article reveals the possibilities of applying simulation modeling in the economic
systems analysis. This type of modelling aims at establishing the features and characteristics of
different objects, as well as the practical use of the findings obtained in solving applied tasks. The
simulation modeling received an important impetus to its further development in the last decades
due to computer science progress. The simulation modeling represents a description of behaviour
dynamics of the system explored. The main feature of simulation modeling is the fact that every
execution of the machine gives information that is valid only under certain entry parameters given
before the execution. In other words, the results of the simulation process execution will depend
on the specific values of a series of parameters. The main task of this study was exploring the use
of simulation models in economic processes. The results obtained during the imitation studies
are able to provide data that will help to make the right decision under different scenarios of the
situation development. At the same time, simulation modeling has a number of shortcomings,
among which the difficulty of perception due to mathematical complexity, the difficulty of
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development and some inaccuracy of the results obtained. In economic analysis it is important to
establish cause-effect relationships, as well as the characteristics of the mutual influence of the
parameters on each other. The type of simulation modeling such as «system dynamicsy allows us
to establish the nature and essence of the processes occurring in the system explored. Simulation
modeling is a research method that allows you to study the features and properties of complex
systems. The use of simulation modeling in management activities makes it possible to analyze
the possible development of the situation in certain initial conditions and helps to make the right
decision.This method of analysis is widely used in various sectors of the economy, including the
management of human resources of enterprises. For example, it allows to predict the dynamics of
changes in labor productivity or to assess the future need for qualified specialists.

Key words: simulation modeling, covariance, correlation, model verification, validation,
determination of the degree of adequacy.

IMocranoBka npodaemu. J{isi eKOHOMIYHOTO aHaITi3y BaKJIMBUM € BCTAHOBJICHHS TIPH-
YHUHHO-HACITIKOBUX 3B'SI3KIB Ta OCOOIMBOCTEH B3a€MHOTO BIUIMBY MapaMeTpiB OIMH Ha
ofHOTO. Brmsi iMiTariitHoro MoJieIFoBaHHsI «CUCTEMHA JIMHAMIKa» J]a€ 3MOT'y BCTAHOBUTH
MIPUPOAY 1 CYTHICTH MPOIIECIB, AKi BiAOYyBaIOTHCS B CUCTEMI, IO BUBYAETHCS.

BopmHouac iMiTariiiiHe MOJICITIOBaHHS Ma€ HU3KY HEIOMIKIB, Cepe/l IKIX — MaTeMaTHIHA
CKJIA[IHICTh, TPYAHOIIl B PO3POOJICHHI aJIrOPUTMIB MOJIC/IFOBAHHS Ta CYTTEBA HETOYHICTH
OJIepKyBaHHUX pe3yabraTiB. OTpUMaHi IMiJ] 9ac BUKOHAHHS IMITalliiHUX MOCIIKCHD NaHi
3a0e31euyroTh MPUIHHSTTS ONTHMAJIBHUX PIIIEHb 32 PI3HUX CLEHAPIiB PO3BUTKY CHTYAIli.

AHaJi3 ocTaHHiX AocaimKkens i myomikaniii. Huai ckimamacs mpakTuka iMiTaIiifHOTo
MOJIEIIIOBAHHS, 32 SIKOI BUKOPHCTOBYIOTHCS MEBHI ITIIXOAM Ta KOHIIEIILII], [0 JIal0Th 3MOTY
BCTAaHOBUTH PiBEHB JOCTOBIPHOCTI iMiTamiiHOI Mozierni. 3aranoM mpobiaeMy JOCTOBIPHOCTI
BITHOCATH J0 «BIYHUX» MPOOIeM MonentoBanHsA. CrpaBa B TOMY, IO TIOPIBHSHO 3 IHIIUMHU
METOaMHU JIOCIIKeHHsI IMiTalliiiHe MOJISITIOBAHHS HE 3/1aTHE 320€e31eUNTH MTPOEKTYBATbHH-
KiB BiIOBiTHIMH (POPMATFHIMH 3aCO0AMHU OIUCY 0araThoX MPOIIECiB.

IcHye 3HauHa KUIBKICTh pOOIT, MPUCBSIUSHUX OLIHII JOCTOBIPHOCTI IMITaLlIHUX MOJie-
neit. Bimomi podotu Takux aBTopiB, sik O.B. Basinos, [lx. Kneitrnen, H.I1. Bycnenko ta iH.

3HayHMH IpOrpec y MiIBUILICHH] CTYIIEHs JIOCTOBIPHOCTI IMITALIIITHUX Moiesel BiiOyBCst
B cepeauHi 90-x pokiB XX cT. YV mel 9ac aMepUKaHCHKUMH JTOCITIAHUKAMHU OyII0 BUKOHAHO
HHU3KY HAyKOBHX IIpalb 31 CTBOPEHHS METOMOJOTIYHHMX CXeM. 31iHCHEHHs JIOCTOBIPHOCTI
0OyJ10 BIIEpIiie PO3IVISTHYTO SIK IPOIIEC, 110 CKIIAAA€ThCs 3 0araTbox eraris Ta iteparriii. [1lomxo
T ABHUIICHHS IPAaBIUBOCTI, OyJI0 BUILJICHO TaKi OCHOBHI KaTeropii OI[iHKH:

— Bepudikallis MOJIEi;

— BaJIiIalis;

— BU3HAUCHHS CTYIICHS aJICKBaTHOCTI.

[Tig TepMiHOM «BaJiAIlisH PO3YMI€THCS MEPEBIpKa MO, KOJIH MOPIBHIOETHCS 3aaHa
MoBeIiHKA 3 (pakTH4HOFO. [HaKIIIe KaXKydu, BajiIalis 1a€ 3MOT'Y BCTAHOBHUTH BiAMOBIIHICTh
MoJIeNi 3alaHiM BUMoraM. Ha ertami Bamijariii mpoBOIUTHCS HU3KA TECTOBUX JOCIIKECHb
CTBOPEHOT MOJIEITI.

Bepudikauiss Mozeni aae 3MOry JOBECTH MOXIIMBICTH ii BHUKOPHCTaHHS Y BUINISI
KOMI'TOTEPHOTO aHaJIora JIOTIYHOI (KOHIIETITYaIbHOT) MOJIEIN 32 paXyHOK BHCOKOTO PiBHS
BiAmoBinHOCTI. LI mporeypa npoBOJUTECS 3 METOIO BCTAHOBJICHHS PIBHS, 32 SIKOTO J0CS-
Ta€ThCS CXOXKICTh MOJEN 3 PEaTbHOI0 CHCTEMOIO.

Baminamis 1 Bepudikaris 1aoTh 3MOTY KOHTPOJIIOBAaTH BHYTPILIHIO CTPYKTYPY MOJEII,
BiMOBIHICTH MOJIENI THM TirmoTe3am, siki Oyno mpuitHsaTo. TyT miaTBepmKy€eThCs a00 CIIpo-
CTOBYETBCS TOUHICTD JIJAaHUX, 1[0 BAKOPHCTOBYIOTHCS B MOJIETI, CKJIQIAl0ThCs TIPOTHO3H, 110
€ YaCTUHOI MpoOsieMHOro anamizy. [1ig mpoOIeMHUM aHali30M PO3YMIIOThCS BHCHOBKH,
OTpHMaHI ITiJT 9ac eKCIICPUMEHTY 3 IMiTalifHOr0 MoAeIuTo. TyT mepuo4eproBo BayKIIMBUMHU
€ YYTJIMBICTh, CTIHKICTh T4 TOUHICTh PE3YJIBTATIB MOJICJIIOBAHHSI.

®DopMy TIOBAHHS 1ijTeli cTaTTi. Y MOJETOBaHHI eKOHOMIUHHX MTPOIIECiB 00UMCITIOBAITH-
HUH EKCIIEPUMEHT PO3MIISIAETHCS SIK HOBHI METOJ HayKOBOT'O JOCHI/DKeHHs. [Ipu npomy
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MOAiOHUI eKCIICPUMEHT € MMOBHOIIIHHUM HAayKOBUM JOCTIDKCHHSM, IO 0a3yeThCs Ha iMi-
TamiiHii Moneni. OcTaHHE J1a€ 3MOTy OTPUMATH BiIOMOCTI Ta c(hopMystOBaTH BUCHOBKH,
SKI MOXKYTh BIUIMHYTH Ha nojaiblii pimeHHs. [Ipn n1poMy Mojenb BUKOHYE CBOE TOJIOBHE
MpU3HAYEHHs — 3a0€3MeUeHHS IOCTOBIPHUMH IAHUMH Y MIHJIMBHX YMOBAX.

i iMiTAIifHOTO MOETIOBAHHS (DOPMYITIOIOTECS ITi]] Yac MOTEPEIHBOI0 aHaI3Y, IKHI
€ YaCTHHOIO HAyKOBOTO EKCIICPHMEHTY.

JlaHi, mpesicTaBiaeHi BUIIE, 1aI0Th 3MOTY 3pOOHTH BUCHOBOK, 1110 3aBAAHHS, 1110 CTABIISATHCS
i1 9ac POBENEHHsI IMITAITITHOTO JOCITIIKEHHS, CKIIQIal0ThCS 3 TAKUX €IIEMEHTIB, 5IK:

— cTpaTeriyHe NpOrHO3yBaHHS MailOyTHHOTO JIOCIIJDKEHHS;

— migbip ONTHMAaIBHOTO METOAY OOpOOKH MaHWX, OTPUMAHHUX Yy PE3yNIbTaTi 00UUCITIO-
BAJILHOTO EKCIIEPUMEHTY;

— CTBOPEHHSI QJITOPUTMY peaizalii eKCIIepUMEHTY.

[TnanyBaHHS €KCTIEPUMEHTY Mae€ ABOSKM xapakrtep. Ilo-mepire, momnepenHe MporHo-
3yBaHHS J1a€ 3MOTY BHOPAaTH KOHKPETHHUI CIOCIO OTpHMaHHsS HeoOXimHol iH(popMarIii nmpu-
WHSATTS ofaNbInX pieHsb. [lo-apyre, Take miIaHyBaHHs 1a€ MOXIIMBICTD JOCSTTH LiJeH
JOCTiDKeHHS HaitlepekTuBHIMM criocoOoM. [IpaBuimbHO miniOpaHi METOAW CTaTUCTUIHOT
00poOKH aHUX JAI0Th 3MOTY MPABWIIBHO 1HTEPIIPETYBaTH OTpUMaHi jJaHi [4].

Bax<mBuM 3aBIaHHSM IMiJ] Yac TUIAaHYBaHHSI IMITAIIHHOTO €KCIICPUMEHTY € BUOIp CITO-
coOy aHaumizy pe3ynsrariB. Came IIiJTi Ta 3aBJaHHS TOCIIIKCHHS BH3HAYAIOTH HAOIp 3aCTO-
COBYBAaHHX MaTeMaTHYHUX METOMIB. Y IJIOMY K iMiTaliliHa MOZEIb MOXKE OYTH PO3IVISTHYTa
SK SIKUICh YOPHUH SIMK, Y SKOMY BCTQHOBJICHO B3a€MO3B'SI30K MK BXOJIOM Ta BHXOJOM.
VY 1npoMy perpecuBHa MOJEIb € HAWIIPOCTININM BUIAIKOM, ¥ sikomy (yHkiis F obunciio-
€TBCS SIK THTEPIIONSLIA [2].

Cku1aiHi CHCTEMH MaloTh Y CBOEMY CKJIaJi Oe3i1iu yHKIIOHAIBHUX KOMITIOHEHTIB, Ha SIKi B
Oynb-SIKWif Yac AIF0TH Pi3HOMAaHITHI (paKTOpH Pi3HOI MPUPOIH i MAIOTh Pi3HY HEBU3HAUCHICTH [5].

V nomaiOHUX cucTeMax MPUIHHY 31 CITIICTBOM PO3HECEHO OJIUH BiJl OTHOTO, @ KOPOTKOCTPO-
KOBI pillICHHsI MaIOTh OyTH Y3rO/PKEH1 3 JJOBITOCTPOKOBUMH MPOTHO3aMH. Y TaKUX HENPOCTHX
YMOBax HasBHICTh KOMIT'FOTEPHOI MOJIEI, IO IMITy€ Ty 9H iHITY €KOHOMIUHY CHCTEMY, MOXKE
OyTH e(eKTUBHHM IHCTPYMEHTOM y PyKaxX IEp)KaBHOIO CIIy>KOOBIS 4M KEpiBHHKA BEJIHKOI
KOMEpLiiHOT opranizamii. HasBHiCTb Takoi MoJiei jae 3MOry BUPOOUTH epEeKTHBHI pillIeHHs
mpo0IeM, 110 B pe3yJbTaTi TacTh MOXKITUBICTE 30eperTu He uire GpiHaHCH, a i OpraHi3aIliio y
1toMy. [0JTOBHOIO TIepPEeBaror0 iMITaIliiHOrO MOJICIIFOBAHHS € MOXKJIHBICTh MIPOBEACHHS CKC-
MEPUMEHTY 0€3 y4acTi y HbOMY peabHOi cucTeMu. [IpoBeieHHs iMiTalliiHIX SKCTICPUMEHTIB
Jla€ 3MOTY BIJITOBICTH Ha 3alUTAHHS IO SIKIIO...7» 1 TOMY 3HaXOAWTh HaWIIMPIIE 3aCTOCY-
BAaHHA y TakuX c(epax eKOHOMIKH, SIK KOHCAJITHHI, ONepaliifHuii Ta BUPOOHWYMH MEHEIK-
MEHT, a TAKOXK Y JIeP’KaBHOMY Ta TEPUTOPIaJIbHOMY YIIPaBIIiHHI.

Bukiaang ocHoOBHOro Mmarepiajy. AKTyambHICTH Ii€i CTaTTi HE BHKIHKAE CYMHIBY,
OCKIJIbKM MaTeMaTHYHa MOJIE/b [TOKA3YeE, sIKa OUIKyEThCS 3MiHa OOCTAHOBKH Y BIAMOBIIb HA
1[e PIIICHHS 1 IO SKUX HACIIIKIB BOHO MPHU3BE/C Yepe3 ACSIKHIl Yac.

3acTocyBaHHS IMITaifHOTO MOJETIOBAHHSA 32 YMOB YKPaiHCHKOi €KOHOMIKH TiJ dac
aHaii3y (iHaHcoBoi cuTyaii Mae 3HaueHHs. CripaBa B TOMY, III0 €KOHOMIKa HaIloi KpaiHu
BiZIPI3HSETHCS BUCOKNUM CTYIIEHEM HEBH3HAYEHOCTI Ta CY0'€KTHBHOCTI, 3aJIYKHICTIO BiJI Hee-
KOHOMIYHUX YHHHHKIB.

[IpakTH4HA 3HAYYLIICTH CTATTI 3yMOBJICHA THM, I[0 Ha €Talli eKOHOMIYHOIO PO3BUTKY
iMiTaLiiiHe MOJIETIFOBAHHS 32 CBOEIO CYTTIO € Halie(DeKTHBHIILUM 1 y’Ke YacTO €MHUM CIIO-
co0OM BUBUCHHS CKJIaTHUX Mpo0iieM y cdepi yrpapiiHaS. B yMOBax MOCTIHHOTO PO3BUTKY
E€KOHOMIYHUX CHCTEM I, SIK HAaCIIJIOK, Jie/iati OLIBIIOro iX YCKIIaAHEHHS TAKUX CY0'€KTHBHUX
JIAHUX, SIK IHTYTLis1, )KUTTEBUH JIOCBIJI TA IOPaN EKCIIEpTiB, OyBae aOCOIIOTHO HEOCTATHBO.

YV mporieci Oyap-K0i AisTTFHOCTI JFOIMHA MTOCTIHO CTHKAETHCS 3 HEOOXITHICTIO TpUHi-
MarTH Ti 4M IHIII PILICHHS Ta )KUTH HacaiakaMu. J{yxke yacto MacuiTad HACHiKIB NPUITHATTS
MIOMMJIKOBHX PIIlIEHb MOXKEe OyTH HACTIJIbKH BEJIMKUM, 1110 MOXKE ITPU3BECTH 10 KaTacTpo-
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(hivyaMX HacHiaKiB s Kpainu. [1iq yac mpUHHATTS PilllcHb JTIOAMHA TIOKIATAETHCS Ha TIEBHI
JIaHi, Ki MOXXYTh MaTH SIK 00'€KTHBHHUH, TaK i CyTO Cy0'eKTHBHUH xapakTep. [Ipuxmamom
00'€eKTUBHUX JaHUX MOXXYTh OyTH PiBEHb IMOTOYHUX HAPTOBUX I[iH 200 1HO3EMHOT BaJIIOTH,
crad ¢iHaHcoBux pe3epsiB. CyO'eKTHBHI JaHI HalYacTilie MOB'sI3aHi 3 KUTTEBUM JOCBI-
JIOM KOHKPETHOT JIFofMHU, 11 oroyeHHs. [leperutitatounch, 00'eKTUBHI Ta Cy0'€KTHBHI J1aHi
y uizomy GpOpMyIOTh y JIFOAMHH YSIBJICHHS IIPO CUTYalilo Ta Oe3110cepeIHbO BIIMBAIOTH Ha
TMPUHHATTS HEIO TUX UM IHIIUX PIillICHb.

[TpuHaiiMHI BIOCKOHAICHHS JIFOICHKOI MUBITI3aIlil MPHIMATH TPaBUIBHI PIlICHHS, BiX
SIKUX 3QJICIKAIH JKUATTS, 1 J0OpoOyT MITMX HAPOJIB, BUABISIIOCS eaali ckuaanime. [TocTy-
MOBO BUHUKJIA HEOOX1AHICTh CTBOPEHHSI IHCTPYMEHTIB, 1110 JAIOTh 3MOT'Y aJIeKBaTHO MpOaHa-
JI3yBaTH CUTYAIII0, [0 CKIIATAETHCS, HAPUKIIA, B CKOHOMIIII, i HA OCHOBI HasIBHUX TAHUX
NpuiMaTy pilieHHs, SKi IIJIKOM MODIN OyTH JoieHOCHUMH. OIHUM i3 TaKUX IHCTPYMEHTIB
€ METO/ IMITAIlIHHOTO MOJICITIOBAHHSI, SIKUI HIHI BCE YaCTilIe 3HAXO/IUTh 3aCTOCYBAHHS IS
aHAJTI3y CKIAQJAHAX €KOHOMIYHHX CHCTEM. Y IIbOMY pasi M iMiTamiiHUM MOJIEITIOBaHHSIM
PO3YMI€ETBCS MPOBEIEHHS EKCIIEPUMEHTIB 13 3aCTOCYBAHHAM, OYIb-SIKUX MOJIeNIel 00'€KTIB,
y SIKUX B3a€MOJII0 MK OKPEMHMH €JIEMEHTaMM OIHCAHO 32 JIONOMOTOI0 MaTeMaTHYHHX
hopmya [1].

ITopiBHsAHO 3 IHIIMMH METOJAMHU JOCTIDKCHb IMiTallilfHE MOJCITIOBAHHS Ma€ HU3KY
niepesar. [lo-niepiie, Jisi BABYCHHSI CHCTEMH 13 3aCTOCYBAaHHSIM JJAHOTO METO/ly HEMA€e He00-
X1IHOCTI BUKOPHCTOBYBAaTH CaMy CHUCTEMY — JIOCTATHBO CTBOPUTH MAareMaTHYHY MOJIEIb,
sIKa IMITyBaTUME 1110 CHCTeMY. TaKoK BayKITMBOIO € MOXIIUBICTh BUOKPEMHUTH 13 CUCTEMH, 110
BUBYAETHCS, IEBHY YACTHHY 13p03yMiTH 0COOIMBOCTI 1 B3a€MOIii 3 IHIIMMH KOMIOHEHTaMU
CHUCTEMH. YPaxOBYIOUH €W (hakT, caMe iMiTalliiiHe MOJCTIOBAHHS JyKe JT0Ope MiAXOAUTh
JUIsl BUBYEHHSI EKOHOMIYHUX IPOLIECIB SIK yCepeAnHi opraHizanii, Tak i Ha MakpopiBHi [2].

Jly>ke 9acTo He0JIIK BiIOMOCTEH PO Oy/b-SIKUil IPOLIEC YU SBUIIIE € CTPUMYOYUM YHH-
HUKOM TIPHHHATTS pimeHs. [Ipu 1ipoMy OTpHMaHHS TaHUX, IO BiACYTHI, HEMOXJIHBE ab0
3HAYHOIO MIpOIO YTpYJAHEHE. Y TaKuX CHUTYAaIlisAX JIOTTYHO 3aCTOCOBYBATH iMiTalliliHe MOJIe-
JIFOBAHHSI 31 CKJIQJIAHHSIM ITPOTHO3IB PO3BUTKY cuTyamii. [Ipy npoMy (akTUuHI MOKa3HUKH
3aMIiHIOIOTHCSI Ha JaHi, 10 310paHi B pe3ysIbTari MOJEIIOBAHHS.

[IpoBenenHs imMiTaliifHOTO aHANI3Y 3a3BHYail 3/IICHIOETHCS Y KUIbKA €TalliB, OCHOBHUMHU
3 SIKUX €:

— BHSBICHHS 3aJIS)KHOCTI MK BXITHAMH Ta BUXIIHUMH 3HAUCHHIMH, BUPAKCHUMH Y
BHIVISIZII MaTeMaTHIHUX (HOpMYyIT;

— KOMIT'FOTEpHA Bi3yasli3ailis KJIFUOBHX MMapaMeTpPiB JOCIIIKYBaHOI MOIEIII;

— OOUYHCIICHHS] OCHOBHHX XapaKTEPHCTHK JUIsl OTPUMaHHS JaHHX;

— OCMHCJICHHSI OTPUMAaHHX Y pe3yJIbTaTi MOJICIIOBAHHS JaHUX Ta NPUHHATTS PillIeHb.

3ane)KHO BiJl KOHKPETHOI CHUTYaIlii JyIs HalaHHS OTPUMAaHNM y Pe3yNbTaTi IMITaIliitHOTO
MOJICITIOBaHHS TAHUM HEO0OX1THOT OJTHO3HAYHOCTI BIAIOTHCS 10 CTATUCTUIHOI 00pOOKU JaHUX.

ImiTarifine MoneTIOBaHHSI €KOHOMIKM KOPUCHO III€ ¥ THM, IO Ja€ 3MOTY MiHIMi3yBaTH
BUTpATH Ha 30MpaHHs HEOOXIHUX NPUITHATTS pillleHb JaHuX. OCHOBHA MeTa iMiTallifHOTO
MOJIEITIOBAHHS — BU3HAUUTH MOJJIMBI BapiaHTH TOBEIHKH JOCIIKyBaHOI cuctemu [4].

Cepen pi3sHOMAHITTS IIXOMIB IO BHPINICHHS 3aBIaHb IMITAlliHHOTO MOJICITIOBAHHS
MOYKHA BHJIUTMTH TPU OCHOBHI. [lepiiuii — areHTHe MOJISIIOBAHHS, HaifyacTile 3acToCo-
BY€TBCSI BUBYCHHS CHICTEM i3 BUPAKXCHOIO IEIICHTPAITI3AIIIET0, ITiJ] IKOI0 PO3YMIETHCS TaKUi
TUT (PyHKIIOHYBAHHS, KUK TOB'sI3aHUH 13 Oy/Ib-IKMMH >KOPCTKUMHU MpaBuiamMu. HaBmakwy,
MpaBUJjIa € MPOIYKTOM aKTHBHOCTI CHCTEMH, 1110 BUBYAETHCS. Y Pa3i 3aBIaHHs IMITAIIHHOTO
MOJICITIOBAHHSI 3BOINTHCS /10 BUBYCHHS IIPABUII 1 IPUHLIUIIIB, SIKUMH 31HCHIOETHCS (DYHKITI-
OHYBaHHJ IIi€i cucTeMu. Y IIbOMY pa3i MaTeMaTH4HO OITMCY€ETHCS MOBEIIHKA OKPEMUX KOM-
TTOHEHTIB Mi€l cucTemu. Taki OKpeMi KOMITOHEHTH OTpUMAIH Ha3By arcHTIB.

[HImMit MeTon IMITAIIHHOTO MOJETIOBAHHS 3aCHOBAHMI HA aHANI31 TIIBKU KIIFOYOBHX
€JIEMEHTIB CHCTEMH, 1110 BUBYAETHCS. TyT HE Haa€ThCs 3HAYCHHS OY/Ib-SIKUM OKPEMUM KOM-
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noHentam. Takuii METOI OTPUMAB Ha3BY JUCKPETHOMOMIHHUMN 1 HIMPOKO BUKOPUCTOBYETHCS
Y PI3HUX Taly3s1X eKOHOMIKH.
JI1st BU3HAUEHHST B3a€EMO3B'SI3KY MK IBOMa MHO)KMHAMH JJAHWX B IMITALlIHHOMY aHai31
IIMPOKO 3aCTOCOBYIOTHCSI KOBApIallisl 1 KOPEJSALis, 10 PO3PaXxOBYETHCs 3a (POPMYIIOI0:
1 m
Cov(X,7) = L300, = (X)) (1~ M (1)
i=

e X ta Y € 0e3uvio BUMAKOBUX BEIMUYWH, a BEIMYMHA M XapaKTePU3y€e PO3MIPHICTh
mux BeanauH. M(X) i M(Y) po3misiiatoTbes ik MareMaTH4HI O4iKyBaHHs BelndnH X 1Y
BiJITIOBI/THO.

[To3uTnBHA KOBapialis MaTUME MiCIIe JIUIIE B TOMY pasi, SKII0 OUIBIINM 3HAYSHHIM X
OyayTh BiINOBimaTH BEeNWKi 3Ha4eHHS Y. JlaHWi (hakT CHTHAI3yBaTHME MPO TiCHY 3aJIeK-
HICTh MDX BeTHYMHAMH. HaBmaku, HeraTHBHA KOBapiallisi Ma€ MicIie TO/i, KO MaJIFM 3Ha-
yeHHSM X BiAMOBIAIOTH BEIHKI 3HaUeHHS Y. Y IIbOMY 3aJIeXKHICTh Oyzie c1adKkoro, a moKas-
HUK KoBapialii nparHyTume J10 HyJIs.

3HaveHHS KOBapiallil 3aJie)kaTh BiNl OJWHHUIL BHUMIPY BEJIWYHH, SKi IiIJAFOThCS
BHBUCHHIO, 1110 32 IEBHUX YMOB € YHHHHUKOM, KU OOME)Xy€e BUKOPHUCTAHHS [[LOTO METOIY
MPaKTHYHO. Y I[bOMY pa3i 3aCTOCOBYEThHCS BBEICHHS Y PO3paxXyHKH KOe(illieHTa KOPeIsIlii.
Crix ypaxoByBatH, 10 KOeQIIlieHT KOPEIAIil Mae Taki caMi BIaCTUBOCTI, IO 1 KoBapialtis,
MIPOTE BOJIHOYAC BiH € BEITMYUHOIO O€3pO3MIpHOI0, a HOTO 3HAYSHHSI MOXKYTh IepeOyBaT B
Jiana3oni Bix -1 (y pasi 3BOPOTHOTIO JIIHIHHOTO B3a€MO3B'SI3KY) 110 +1 (SIKIIO B3a€MO3B'SI30K
MPSIMUAH JIHITHUN). SIKI0 K HOCHTIKYBaHI BETMYMHHA HE3AJICXKHI OJJHA Bijl OJ{HOI, 3HAYCHHS
KOpEJIALIT Mparae 10 HyJsl.

3apa3 y 3B'SI3Ky 3 HIMPOKUM MOILIMPEHHSIM OOUHCIIOBAIBHOT TEXHIKH Ui PO3PAXYHKY
KOpenAmii Ta KoBapiamii Mae CEHC BHKOPHUCTOBYBATH CIICIiaJIbHI KOMI'TOTEPHI HPOTpaMHu,
30kpema MS Excel. Lle# nporpaMuuii mpoayKT Ma€e BCi He0OX1aHI HYHKIIIT 1711 O0UHCITCHHS
BUIIICHA3BAHUX [TOKA3HUKIB.

3arajgbHOBIIOMUM € (DaKT, 10 MOJICIIOBAHHS SIBJISIE COOOI0 CTBOPEHHSI MaTeMaTH4HOI
MOJIENI CUCTEMH, 1[0 BUBYAETHCS, 1 BUMArae HasBHICTh BIJIOMOCTEH 1po 3aBIaHHs 11 (yHK-
[[IOHYBaHHs, MOXKJIUBUX OOMEKEHb, SIKi 3BYXKYIOTh OOJIACTh JOMYCTUMHX 3HAYCHb 3aCTO-
COBYBAaHUX 3MiHHUX. AHali3 MOAiOHOI MOJENi Ja€ MOXIIUBICTh BHSBHTH IIISAX HAMOLTBIT
OTNITHUMAJILHOTO Ha KEPOBAaHUH 00'€KT IMiJT Yac BUKOHAHHS Oy/Ib-SIKHX TIEBHUX YMOB [3].

Bennka KijbKicTh Pi3HUX 3MIHHHX Ta 0OMEXKEHb 3HAYHO YCKIIAJHIOE MPOLEC iMiTaIliii-
HOTO MOJICJTIOBaHHSI, TOMY 3aB)K/M NOTPIOHO NMPArHyTH O BUWICHYBAHHS 13 CHCTEMH JIMIIIE
HAMOLIBII KITFOYOBHX MapaMeTpiB Ta c(HOKYCyBaTH yBary came Ha HUX. TaKuM YHHOM, JIJIS
YCIIITHOTO MPOBEICHHS IMITallifHOTO MOJICITIOBAaHHS TIOTPiOHO BMITH BU3HAYATH MTEPEAYCiM
MPIOPUTETHI TapaMeTPH Ta OOMEKECHHSI.

ImiTarifini Mozemni MOBMHHI MEPEBAKHO BiATBOPIOBATH MOBEIIHKY JOCIIKYBaHOT CHC-
TEMH MPOTSTOM IIEBHOTO MPOMDKKY 4acy 3a paxyHOK BHM3HAYECHHS HM3KH MOJIH Ta yMOB,
PO3IOALT SIKMX Y Yaci JacTh 3MOTY OTpUMaTH HeoOXiaHy iHdopmarito mpo cucremy. Taka
iH(OpMaIis, 10 HAKOINYY€ETHCS Y BUIVISIII CTATUCTUYHUX JJAHUX, Ma€ IIOCTIHHO OHOBITIOBA-
THUCS TIiJ 9ac BUHUKHEHHSI TICBHUX MOIA. IMiTaIiifHi MOzemi Tal0Th 3MOTy OTPHMATH JIaHi
PO pOOOTY CKIIAIHUX CUCTEM, KOTPHM HEMOXIIMBO CTBOPUTH MaTeMaTu4Hy Mojeib. Bos-
HoYac iMiTaIliifHe MOJICTIOBAaHHsI Ma€ HU3KY HeomiKiB. TyT, mepi 3a Bce, HEOOX1IHO Haro-
JIOCUTH Ha HEOOXiTHOCTI MPOBEICHHSI Ty)KE BEJIMKOI KITbKOCTI EKCIICPUMEHTIB, 1110, CBOEIO
4eproro, HeMHUHY4e BeJIe /10 BAHUKHEHHS! TOMIJIOK.

MopenoBaHHS IPOIECiB €KOHOMIKH HEOOXiJHE IS onThUMi3anii neBHoi (GyHKIIT 3 ypa-
XyBaHHSIM JICIKUX 00MexeHb. [Ipu 1IbOMy camMe TOHSITTSI «ONTUMI3allisy 3a3BUYail 3aCTOCO-
BYETHCS JUISI BCTAHOBJICHHSI MaKCUMIi3allii Ta MiHiMi3amii miel mocmimpkyBanoi ¢yHkiii. Taxk,
HaIpUKIIA, i 9ac BUOOpy MakcuMizallii mpuOyTKy abo MiHIMi3allii BAPOOHUYHUX BUTPAT Ta
BUKOPHCTAHHS OTHAKOBUX OOMEKCHb HE 3aBKIU MOXKHA JIIATH IO ONTUMAILHOTO PIIIICHHS.
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TyT BU3HAYAJILHUM YHHHUKOM MOXKE OyTH 3arajbHa CHUTYallisi B eKOHOMIII, 30KpeMa Criajl
CIIOYKUBAHHS, CIIPUYMHEHUH (iHAHCOBOIO KpU3010. Bigomo, 1110 1eii mapaMeTp He € KOHTPO-
JILOBAHUM JIaHOIO (DIpMOI0, a OTIKE, 3aCTOCYBAHHS MOXKE CIIOTBOPUTH IMITAIIIIHY MOJIEIb.

3Ba)kalou Ha BUIIIECKA3aHEe, OTPUMAHHSI ONTUMAIBLHOTO PILICHHS 111 YaC BUKOPUCTAHHS
MaTeMaTHYHOI MOJEi MOXKe OyTH HAHOUIBIN BUTIIHUM BUKJIIOUHO B pamMKax ITi€l Mojeni
3a TOTPUMAaHHS BCiX YMOB. [HIIUMH CIOBaMH, OTPHMAHE PIIICHHS € HAHKPAILIUM JIHIIC B
TOMY pa3i, KOJH MPUHHATI KPUTEPIi € IIITKOM JOCTOBIPHAMHU Ta BUOPAHUMH BiATIOBITHO 10
3aB/IaHb OpraHi3allii.

BaxnuBo, 1mo imiTaiiiiHe MOJEIIOBAHHS SIBJSIE COOOI0 EKCIIEPUMEHTAILHUNA METOJ
JOCTIDKCHHS pealbHO iICHYIOUOi CHCTeMH 3 TOOYIOBAaHOI MOJEII i3 BIACTHBUMH il ITEB-
HUMH OOMexeHHsMH. 11 Toro 1mo0 Kparie 3po3yMiTH OCOOIHMBOCTI iIMITAILIHHOTO MOje-
JIFOBAaHHSI, HEOOX1IHO TO3HAHOMUTHCS 3 HOTO CTPYKTYPOIO, B OCHOBI SIKOT YKJIQ/IEHO YOTHPH
KJTFOYOBI KOMIIOHEHTH:

— peaJIbHO iICHyI0Ya CHCTEMA,;

— JIOTIKO-MaTeMaTn4yHa MOJIETIb CUCTEMH, 110 IMITYEThCS;

— MaIlIMHHA MOJIE]Ib CUCTEMH;

— KOMIT'IOTEp, Ha IKOMY MPOBOAUTHCS PO3PAXYHOK MOJIEIII.

[lig yac 3milfiCHEHHS MPOIECY IMITAI[ITHOrO MOJICIIOBAHHS HEOOXiIHO BPaxOBYBaTU
MPABUIIO, 3T1HO 3 SIKUM MOOY/I0BaHA MOJIEh MA€ MepPeIaBaTH JIOTIYHY CTPYKTYpPY Ta MOBe-
JIIHKOBI 0CcOOMMBOCTI 11 eeMeHTiB. Tako)K 3MICT CHCTEMHU, 1[0 BUBYAETLCS, IIOBUHEH BII0-
Opaxkatucs y camiil imiTaniiHii mogeni. Takum yuHOM, Ti CTBOPCHHS 3aCHOBaHE Ha OIHUCI
3MiCTy Ta (QYHKIIIOHABHIX 0COOIMBOCTEH JaHOI CUCTEMH [5].

[Tix gac cTBOpeHHS MOeli He0OXiTHO BpaXOBYBaTH TaKi MOMEHTH:

— Ha eTaIi CTBOPEHHS MOJICII BaXIIMBUM ITYHKTOM € 3IHCHCHHSI CTPYKTYPHOTO aHAi3y
JIOCHI/DKYBaHHX MPOIIECIB, a OTHKE, HEOOXIHO CTATHYHO OXapaKTEpU3yBaTH MOJICIbOBAHY
CHCTEMY BIJIMOBIIHO 0 ii 3MiCTY;

— JUIs CTBOPEHHS (PyHKILIOHAIBHOT MOJIEII HEOOX1/JHI TaKOX JMHAMIYHHUN OIHC CUCTEMH
Ta B3aeMOJIA 1i eJIEMEHTIB.

Ha erami mporpamuoi peasizanii mporecy imiTamii HeoOXiAHO 3ICTABUTH MPOTPaMHI
KOMITOHEHTH, a 1X CTaH MO3HAYUTH Yepe3 3MiHHI. YPaxoBYIOuH, 10 MK OKPEMUMH €JIeMEH-
TaMHU MOJIENI 3aBXKIH BiOyBaeThCcs OOMIH TaHUMH, BAXKIIMBO CTBOPHUTH BiATIOBITHUH MOJIe-
srorounii anroputM. OKpiM IIOT0, CHCTEMa iICHYE B 4Yaci, a OT)Ke, MOTPIOHO 00O0B'SI3KOBO
BPaxOBYBaTH THMYACOBHH (akTop.

MOoXITUBICT iMiTaIii B3a€EMOIIH Mi>K OKPEMHUMH KOMIIOHEHTAMH CHCTEMH € XapakKTep-
HOIO PHCOI0 IMITAI[IITHOTO MOJIC/IIOBAaHHS. Y 3B'SI3KY 13 I[MM TSI CTBOPEHHS 1H(QOpMAIIHHOT
MOIEIi BayKJIUBO:

— PO3IJISLIATH CUCTEMY SIK CYKYIMHICTh OKPEMHUX B3aEMOJIIIOUNX SIICMEHTIB;

— MaTeMaTHyHO OnKcaTu (pyHKIIOHYBaHHS KOKHOTO OKPEMOTO €JIeMEHTa;

— CTBOPHUTH MEXaHIi3M B3a€MOJII PI3HUX KOMIIOHEHTIB MOJEJI K MK CO0OI0, Tak i3
30BHIIIHIM CEPEIOBHIIICM.

BusiBiIeHHS Ta MaTEMaTHYHUIN OIKC MIPOIIECIB, 0 MAIOTh MEPEOIT y CUCTEMI, € HaWBaXK-
JIUBIIIOK YaCTUHOIO IMITaIlifHOrO MojetoBaHHs. KoxkHa TeBHa KOMOIHAIlisS MapameTpiB
CHCTEMH, 110 MOJICIIOETCS, OMUCYE IXHIM KOHKPETHHU CTaH, a OTXKE, 32 3MIHH 3MIHHHX
MOXKJIMBA IMiTallisl IEPEXOy CUCTEMH B IHIIHI CTaH.

Hesane:xHO Bii KOHKPETHOTO TUITY MOJIEI iMiTalliiiHe MOJIEJIIOBAaHHS MOXKHA po30UTH
Ha KIJIbKa CTaJlil:

— (opMmyroBaHHS 3aBIaHHS MOJICIIOBAHHS, BCTAHOBJICHHS TEPIIOYEPrOBHX MPoOIieM
JociipkerHs. Ha npomy erari ckiia/loBor0 4YaCTHHOIO MPOLIECy OIUCY Mozeni € popMmaltiza-
IIisl pe3y/bTaTiB BUBYCHHS,;

— BHOIp MeToxy (opmarizalii 00'ekTa MOJETIOBAaHHS Ta BU3HAUCHHS METOLy BepOab-
HOTO OIIUCY;
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— HaJlaHHA 00'€KTy MOJENIOBaHHS (HOPMATFHOTO CTHIIO Ta odiriamizamis iMiTaiifHol
MOJIEIII;

— CTBOPEHHSI MPOrPAMHOT0 KOy IMITaIiiHOT MOJIEI, HOTO HAJIATO/KCHHS;

— 3IIfiCHeHHS TecTyBaHHs, Bepudikaiii MoJesl 3 METOo ii KOMIUIEKCHOTO TeCTYBaHHS,
BiJIMIOBITHICTH MOJIENI 3aJaHIM TTapaMeTpam;

— CTBOPEHHSI IIPOTHO3Y Ta 3/1iHCHEHHS iMiTaliiiHOro excriepuMenTy. ITicist 3aBepiieHHs
I[LOT'O €TaIly BiJI0yBA€THCSI OTPHUMAHHS TJIAHY €KCIIEPUMEHTY;

— MPOBEJICHHS Bapiallii MiICYMKIB AisTIbHOCTI Ta BUPOOJICHHS PillieHb JJIsl 3aCTOCYBaHHSI
PE3yNbTATIB TOCHTIHKEHHS HA TPAKTHIII.

[Ticnst cTBOpEHHS MPOTPAMHOTO KOy MOJAETI TECTYBaHHS € BAKIIUBUM Ta BiJIITOBIIATb-
HUM KpOKOM. SIKIIo 1ieit etan Oy/e MpoIryIeHo, MOXKJIIMBI TOMHIIKH MOXYTb IIPU3BECTH J10
CIIOTBOPEHHSI SIK OKPEMHUX E€JIEMEHTIB MoJieni, Tak 1 11 y uiomy. Tyt ciig nam'sitatu, mo
iMITaIiifHI MOZIETI CTBOPIOIOTHCSA, 00 OI[IHUTH TOYHICTh, KOPUCHICTD 1 KOPEKTHICTh TaHUX,
SIKi TOTIOMAararoTh IPUHAMATH MIPABHIbHI PIIICHHS.

BigmiHHOIO pHCOIO IMITAIlifHNX Mojenel € BUCOKHH piBeHb 1H(OpMI3MY, il SKUM
PO3YMI€ETBCS CTYIMIHB MOAIOHOCTI TaHOT MOJICIIi 3 BUXIJIHUM 00'€KTOM. Y KOPEKTHO CKIIajie-
Hil MojieITi 30epekeHo 3B'I30K Ta XapakTep B3aEMOIIi 3 OKPEMHUMH KOMITOHEHTaMH.

PiBeHp nmeramizarii MoJielni BU3HAYA€ CTYIHb 11 HOAIOHOCTI IO peanbHOi CHCTEMH. 301ITh-
IIICHHS IIbOTO MTOKA3HHKA € y’KE TPYAOMICTKHM 1 HE 3aBKIu HeoOXigHuM. HaBmaku, 6arato
iMITaliiHAX MOJIENIel BUKOPUCTOBYIOTh CIIPOIIEHHS, Pi3HI aHAJIOTH Ta abCTpaKIii peansbHO
ICHYIOUMX CHUCTeM. TaKoX i/ 9ac Onucy MoJIeNIel 3aBkK 1 /i€ Cy0'€KTUBHUI YMHHUK, YHHUK-
HYTHU SKOTO 9aCTO HEMOXKITUBO, TOMY 3aBXKIH CJiJI BU3HAYUTH MEXKY IOMIOHOCTI MO 10
peasbHOI CHCTEMH, He 3a0yBarouH IpH IbOMY ITEPEKOHATHCSI, 10 CTBOPEHA MOJIEIb Bi/IIOBI-
Jta€ BUMoraM (pyHKIIIOHAJILHOCTI, HAIITHOCTI Ta JOCTOBIPHOCTI.

BucHoBku. IMiTamiiiHe MOJC/IIOBaHHS € METOIOM JOCII/DKCHHS, SKUH A€ 3MOry
BHUBYHUTH OCOOJHMBOCTI Ta BIACTUBOCTI CKJIAIHUX CHCTEM. 3aCTOCYBAaHHS IMITamiifHOTO
MOJICITFOBaHHS B YIPABIIHCHKIM MISTIBHOCTI A€ MOXKIHUBICTH aHANi3y MOMIIHBOTO PO3-
BUTKY CUTYAIlil 32 IEBHUX BUXIJHUX YMOB Ta JIOIIOMAra€ MpUHHSATH PABHIbHE PIllICHHS.
Lle#t meTon aHami3y IIMPOKO 3aCTOCOBYETHCS Y PIZHUX Tajly3sX €KOHOMIKH, 30Kpema il B
YIpaBIiHHI TIOACEKUMHE pecypcamu MmianpueMcTB. Hampuxmas, BiH Ja€ 3MOTY CIIPOTHO3Y-
BaTH JUHAMIKY 3MiHH MTPOAYKTUBHOCTI Tparli abo OIiHUTH MaiOyTHIO TOTpedy Yy KBamidi-
KOBAaHHX CIICIIialiCTax.
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